Compani esoO Best -Pr ai
Term Foreign Direct Investment Within
APEC Economies

Company Writeup
Intel Products Vietnam (IPV)



TABLE OF CONTENTS

1. Overview of Selected FDI Projects / COMPANIES........uuiiiiiiieieeeeiiieeeiiieieeeeeeeaeaeaand 4.
1.1 Intel Products Vietnam Co., Ltd. (IPV.)...cooooiiiiiieieeee e 4
2. Details and Key Findings of Individual Case Study..............ccceeiiiiinniiiceciiiieneeenn 5

2.1 Intel Products Vietnam Co., Ltd. (IPV)....ccoiiiiiiiiiiiiiiceeeeee e 5



Figure 1: ProducCt POMOIQ. .......eeeiiiiiiiiiiiie e 6
Figure 2: Integrated Device Manufacturing (IDM) 2.0 Strategy..............vvveeuiicceeeennnnnns 7
Figure 3: ReSponse CONINUUML........ooiiiiiiiiimmee e eee bbb e e e e e e eeeean 8
Figure 4: Intel Crisis Management (ICM) Programl............ccoeeeeiiiieeeiiieee e eeeeeeeeeeeeainiees 8
Figure 5: COVID19 CoNntrol MEASUIES.........cooiiiiiiiieeee e eee e 9
Figure 6: COVID19 Relief Aid......cccooi i 11
FIgUre 7: CertifiCAtIONS.......oiiiiiiiieeiee et e s eeeene e 12
Figure 8: Intel Quality Award (IQA)..... .. i eeee e emme e 13
Figure 9: I nt el.b.s...l.nv.es.t.me.nt...l.n..l.RV...14
Figure 10: Opening of Ho Chi Minh City CampusS...........ccoooviiiiiiien e 15
Figure 11: I ntel ds USD .4.7.5...Mi.l.l..on..l.nlest men
Figure 12: Contribution t0 EXPOILS.........uvuuiiiiiii i eeeers e a e 17
Figure 13: Overview..of.. . Vi.et. .. Nam.oC=sSEB+106
Figure 14: Viet Nam..4CzSETI+.14..St.r.a.t.egld
Figure 15: I nt el.d.s..ESG. . EFr.amewa.r.K........ 21
Figure 16: RISE 2030 Srategy.......ccceviiiieririiiiiimmmreeeeeeeeistsiaes s s s e e emrssnnnnan e s e e e e eeaaaeas 22
Figure 17: Environmental Sustainability Achievements................cccccoeniiiiiiiiiininnnee. 23
Figure 18: LEED CertifiCatiOn.............uuuiiiiii e ceeeiiis e e e eeeen e e e e e e e e eeeaanananae 24
Figure 19: Solar POWEr PIanL.........ooooiiiieeee et e e e e e e e eman 25
Figure 20: VoluNteer ACHVILIES..........ooiiiieiieiiiemee e e e e e e e e 27
Figure 21: Collaboration in Supporting Children and Youth Development.................. 28
Figure 22: Overall Excellence Award and Recognition.................eeevicceeeeeeeevnvenennnnnnn. 30
Figure 23: Operational Award and ReCOgNItION..............uuuuiiiirimeriiiiiiiiiniieeeee e e e e 31
Figure 24: Social and Sustainability Award and Recognitian..............cccoeeeeeeeivnnnnnnnnn. 32
Figure 25: Government Engageménd/orkforce Development...............cccocciiiiinnnnnnnns 34
Figure 26: Government Engagemerdthers...........o.oiiiiiiiiiiicciie e 35
Figure 27: IPV EMPIOoYMENt IMPACL.........uuiiiiiiiiiiiiii et 37
Figure 28: IPV Employee Wellness & Recreation Center.............coovvvvvciiieeeeeeeennnnnn. 38
Figure 29: Active Social ClubS INLIAtIVE...........cociiiiiiiii e 38
Figure 30: Employee Value Proposition (EVR).........cooviiiiiiiieeee e 39
Figure 31: People Learning & Development Initiatives..............ccccvvviimemnniniiiiiiiieeee. 40
Figure 32: Higher Engineering Education Alliance Program (HEEAR)..........c............ 42
Figure 33: Cao Thang Technical College (CTTC)......cuuuuiiimiiiiiiieeeiiiieiiieeeeeeeeeeeeeeeeeaa 43
Figure 34: | PVO6s ..Edu.c.a.t.l.an.. . RPa.r.t.ne.r.s.hi.gts

LIST OF FIGURES



Figure 35: Employee Resource Groups Chapler...............uuuiviieeeiiiiiiiiiiiiieieeeeee e e 47
Figure 36: Intel Global Employee Inclusion Survey (EIS)........ccccceeeeeiivieeeciieeeeennn... 48
Figure 37: Provision of Scholarships for Female Students...........cccccccvieeviiiinneennen... . 49



1. OVERVIEW OF SELECTED FDI PROJECTS / COMPANIES

1.1

COMPANY
DETAIL

intel.

Intel Products Vietnam Co., Ltd.

Origin: TheUnited States

Industry : Semiconductor

PRESENCE IN HOST
ECONOMY

&

Est. Year. 2006

Head Office:

Saigon HiTech Park
Ho Chi Minh City, Viet Nam

Entity:
Intel Products Vietnam Co., Ltd

No of Employees:

oo

'e's) ~2,000

Main Production Facility Location:

I Saigon HiTech Park, Ho Chi Minh

City, Viet Nam

INTEL PRODUCTS VIETNAM CO., LTD. (IPV)

Continuity

IPV represents a pivotal milestone in Intel's global semiconductor
strategy, marking the company's further expansion into Southeast
Asia since its investment into Viet Nam in 2006. As Intel's largest
assembly and test manufacturing facility globally, IP\Ash
transformed Viet Namds
USD 1.5 billion and establishing a critical manufacturing hub within
the Saigon HiTech Park. The facility has consistently demonstrated
operational excellence, contributing greater th&%650f Intel's
internal Assembly Test Manufacturing (ATM) output while
supporting the company's Integrated Device Manufacturing (IDM)
2.0 strategy. IPV's resilience was evident during the COAD
pandemic, as it maintained operational stability througlagiree
crisis management and innovative IT solutions. Through resilient
operations, technological innovation, and strategic investments, IPV
has not only enhanced Intel's global manufacturing capabilities but
also positioned Viet Nam as an emerging player the
semiconductor industry.

IPV's Corporate Social Responsibility efforts are guided by a robust
ESG framework aligned with Intel's global RISE 2030 strategy,
focusing on responsibility, sustainability, inclusivity, and
enablement. The company has achieved significant milestones,
including over 50 million kWh of energy savings, Leadership in
Energy and Environmental Design (LEED) certifications, and
240,000 volunteer hours across community development initiatives.
Strategic partnerships and investments totaling USD 22 million
have suported education, environmental sustainability, and social
impact projects. Recognized through prestigious awards like the
Golden Dragon Award, IPV has established itself as a leader in
corporate responsibility, demonstrating how technology companies
can dive meaningful social and economic progress in emerging
markets.

Relationship

e-C

Human Resource Development o

Il PV has played a pivotal rol e
since 2010, creating over 6,500 jobs, including approximately 2,000
direct hires, with a >95% local workforce in alignment with Intel's
RISE 2030 strategy. The company prioritizes employee
development through comprehensive training programs,
partnerships with educational institutions, and a structured career
progression framework that emphasizes technical and leadership
skills. IPV's commitment extends to diversity and inclusion, with
initiatives supporting women in Science, Technology, Engineering,
and Mathematics (STEM) earning international recognition like the
UN Women WEPs Award. By fostering a supportive workplace and
investing in talent development, IPV plays a crucial role in shaping
Vi et Na-taéhecosystegntand economic advancement.

n

technologic

Vi



2. DETAILS AND KEY FINDINGS OF INDIVIDUAL CASE STUDY
2.1 INTEL PRODUCTS VIETNAM CO., LTD. (IPV)
2.1.1 Continuity

Investment Longevity

In 2006, Intel announced its investment\iret Nam, marking a historic milestone as the
e ¢ o n ofisyh@lstech company. This landmark investment led to the creation of IPV, which
began operations in 2010 in Ho Chi Minh Ci@ver the years, IPV has consistently

demonstrated | nt e-terthsperatmmlmontinoityg and strategic ihvestngent,
growingintoa corner stone of Intelds gl obal manuf ac
semi conductor industryods growth in Southeast

“ When we first arrived at this sitwd
grazingamamiamat si val mar ked the begi
Namoés fitresth Rkéognpranwit ®i eamemnse a futur
both | ntNalm,arfdcWiseétng on mutual bene,

i Mr. Kenneth Tsé€Vice President oFoundry Manufacturing and Supply Chain (FMSC)

General Manageat IPV)

Located withinthe 115acre Saigomi-Tec h Par k ( SHTP) , I PV is 1Int
test manufacturing facility globally, spanning 571,000 square feet. Its establishment represented
a major achievement for Intel, abg#came théft h si te i n the companyos

test networkBy establishing operations in Vislam, Intel leveraged the ¢ 0 n ogmatedis
location and favorable business environment to ensure supply chain resilience and continuity
in its global operations.

Since operations began, IPV has demonstrated remarkable adaptability and evolution in its
product portfolio. Initially focused on producing chipsets for laptops and mobile devices, the
facility expanded its capabilities to assemble and test a diverseagdngep r oduct s. Tod:
portfolio includes systeran-chips (SoCs), desktagentral processing unit€PU9, Internet of

Things (IoT) devices, modems, and mobile CPgse Figure 1). These advancements

showcase I ntelds ability to remain agile i
overcoming challenges such as supply <chain
packaging technologig®.g., Fovero§f ur t her highlights its crit

manufacturing operations.

1 Foveros 3D packaging technology is Intelds advanced chip
higher performance, power efficiency, and smaller form factors for complex semiconductor designs



Figure 1: Product Portfolio

PRODUCT PORTFOLIO

intel.
Xeon® £3-1200

TPV produces a diverse range of products to support Intel’s global manufacturing
and supply chain W

SourceMaterials shared by Intel durinfefield study

Currently, |l PV plays a pivot al role in | nte
strategy (se&igure 2) contributing g totwkrteenal AgsdmanTed 0 % o f
Manufacturing (ATM) outputAs a key driver of the 'Foundry Manufacturing Supply Chain'

pillar within IDM 2.0, IPV deliversworld-class assembly and test manufacturing services to
ensure reliable product del ilvReM yr eaicnrfoosrsc elsn
geographic diversification and supply chain resilience by seamlessly integrating upstream chip
fabrication with downstream product delivemhis critical role has alsenhanced/iet Nam's

position within theglobal semiconductor ecosystesnlidifying its importancen theindustry.

(13

We have the capabipliody cytaunp tea deaocte r wi
dayS®t arwiitnhg ¢ hiweetetppahdad Imode | kdes kt of
technél lbghseeesn a | o urbreeyy msomhiamggr oawrt ch g r
i ntnoe ghaact ory through our continuous
i Mr. Kenneth Tse (Vice President of Foundry Manufacturing and Supply Chain (FMSC) &
General Manager at IPV)



Figure 2: Integrated Device Manufacturing (IDM) 2.0 Strategy

INTEL FOUNDRY - INTEGRATED DEVICE MANUFACTURING (IDM)

b,

Foundry Manufacturing

Supply Chain

Yo%
1=

Foundry
Services

e,

Vs

Foundry Technology
Development

Providing world-class

@ manufacturing and supply chain
services on a global scale to Intel

Foundry customers
Ambition

Accelerating customer success
as the customer engine for
Intel Foundry

At the forefront of Moore’s Law,
turning research and engineering
breakthroughs into mass-
production silicon and advanced
packaging solutions at world-

class performance, power, area
and cost for Intel
Foundry customers

Delivers statc-of-the-art
technology for Intel’s products
and Foundry customers by
remaining at the forefront of
innovation, advancing rescarch
and development to push the
boundaries of semiconductor
capabilities

Ensurcs reliable delivery of
® products to meet customer
§% demand by leveraging its
extensive manufacturing
infrastructurc and global reach,
making Intel a trusted partner in
the semiconductor ecosystem

Accclerates customer success by
offering seamless integration
between Intel chip designs and its
manufacturing expertise,
positioning itself as the '‘engine’
driving its customers'
achievements

Significance

SourceMaterials shared by Intel durinbefield study

| PV6s ongoing succes stermsisioa antd @mmitsmemetamoperatiomal | nt e
excellence. By anchoring a facility of this scale and capability in Viet Nam, Intel has ensured a
stable foundation for its manufacturing continuity while fasggrinnovation, collaboration,

and economic growth in the region. As Intel continues to execute its IDM 2.0 vision, IPV stands

as a symbol of investment longevity and the essential role of strategic manufacturing hubs in
sustaining global operations.

Resilience and Adaptability

| PV6s resil i enareeguiden cb ya d anpted Hisl iReys p o n(see

Figure 3), which offers a structured approach to crisis management thrbegbtages of
preparation, response, recovery, and{gesint evaluation. Thisverarching framework allows
IPV to navigateseamledy between phasegnsuringoperational continuity and minimizing
disruptions.

Cont



Figure 3: Response Continuum

RESPONSE CONTINUUM

Intel Crisis Management (ICM)

Minimize Duration

>
<

=

Emergency Response

e Focus on People

e ERT' & EOC? Activation
e CEOC? Activation

Y\
@ Continuity

Disruption

Pre Event ETE
e Focus on Preparation ©
e Developing EM/BC? Plans &

Teams

e Drills & Assessments

Notes: 1) ERT: Emergency Response Team, 2) EQC: Emergency Operations Center,

Management Team, and 5) EM/BC: Emergency Management / Business Continuity
SourceMaterials shared by Intel durinfefield study

At the core of the Response Continuum i t

Figure 4), which integrates Emergency Management, Business Continuity, and Business

»
>

Business Recovery

e Focus on Product & Process

e CMT* Activation

e Business Continuity Plans Engaged

Transition / Business

Post Event
e Focus on Evaluation

e Assess Performance
¢ Improve & Enhance

3) CEOC: Corporate Emergency Operations Center, 4) CMT: Crisis

el s Cr i gICM Prdyeam(@eg e me

Recovery This programoffers clear guidelines for addressing complexand evolving

challenges.

Figure 4: Intel Crisis Management (ICM) Program

INTEL CRISIS MANAGEMENT (ICM) PROGRAM

Emergency Business

Management

Focuses on responding to

emergencies, while prioritizing
(in order) the protection of life,
cnvironment and community,
and Intel assets

SourceMaterials shared by Intel durinfefield study

Continuity

Focuses on developing
programs to prevent
operational halts and ensure
Intel's resilience in recovering
from unexpected events

Business
Recovery

Focuses on restoring normalcy

and stabilizing critical business
functions after a crisis, with
Intel's Business Continuity
Plans enabling their recovery
during disruptions

nt



During the COVID19 pandemic, IPV exemplified the effectiveness of this approach,
prioritizing employee safety, operational integrity, and supply chain continuity, despite
unprecedented global disruptiofisthe early stages of the pandemic, IPV swiftly implemented
Emergency Management protocols to tackle immediate challenges. Measures included isolated
accommodations, comprehensive vaccination campaigns, asiteo@OVID-19 testing (see

Figure 5). These efforts safeguarded employee health while mitigating the virus's spread among
both remote and esite teams. To maintain operations, IPV enforced strict health and safety
regulations, limiting employee contact points and restricting travel totess®utes between
accommodations and the factory.

Figure 5: COVID -19 Control Measures

COVID-19 CONTROL MEASURES

ith COVID-19 OUTBREAK SAFE WORKPLACE TO OPERATE
% HCMC ENACTED r’“ g | Ao =i
27 Apr 2021 SOCIAL M oSNy . | @ ﬁ
/ DISTANCING B i S8 g =
May 31

3,800 EMPLOYEES & CWS AT HOTEL FOR-3

Q_J’ul’lS/_ MONTHS

MILITARY CONTROLS Away from home/family > ?‘
CITY FOR 39 DAYS ; P §
e

WFH cmployecs are not allowed
to leave home except for medical ~ Aug 23 E
i \

g7

reasons

N G Sept 25 GREAT Q3’21 CLOSURE

e Full factory operations
e Zero safety & quality incident

CITY RE-OPENS & e 125mn units for Q321 output

EMPLOYEES LEAVE HOTEL
FOR HOME
96% fully vaccinated

- [t

3800 100% T2K+
vaccinated through 12 on-site COVID-19 tests conducted
emplovees across 22 hotels . j y pe ;
vaccination sessions on-site and via mobile means

SourceMaterials shared by Intel durinbefield study
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Beyond emergenaesponsedPV transitionedo Business Continuitpractices to adapt work
processesnd sustain critical operatiomring the crisisAs akey playerinl nt el 6s gl ol
supply chainresponsibldor greater than 50% f | ATiMeutplitsuninterruptedperations

at IPV were vital. To ensure production stabiliy investedUSD 6.1 millionto implement

robust measures, such bBsusing employees in isolated accommodatiapolding strict

pandemic prevention protocoland maintaining high safety and quality standards. These
actions underscored | PV0s strategic i mportan
safeguarding producticandworkforce safety.

(13

g the crisis period in Q3621,
ries with zero downtime and zero fata

b

i Mr. Kenneth Tse (Vice President of Foundry Manufacturing and Supply Chain (FMSC) &
General Manager at IPV)

As conditions began to stabilize, IPV shifted focus to Business Recovery, tackling broader

chall enges such as supply chain di srupti on
collaborated with Intel Malaysia to mitigate supply chain challenges by trangfassembly

and testing responsibilities for a niche pro
the resilience of Il ntel s Sout heast Asi a ne
reliabl e contri but oruringoncertainttmdsd6s gl obal oper a

Beyond its internal operations, IPV demonstrated resilience by extending its support to the
community through significant contributions during the COMI® pandemic. In total, IPV
donated approximately VND 10 billion (~USD 430,000) worth of medical equiptodocal
healthcare institutions, including the Ministry of Health and key COY#reatment hospitals,

to bolster the economy's response to the crisis. Additionally, IPV contributed VND 1.3 billion
(~USD 56, 000) i n c-89sFhnd and th&HTF EOQWD 1CQuErantne
Center. A notable example of this commitmen
Chamber of Commerce (AmCham), through which it donated adgllypped ambulance and
medical equipment valued at 2.2 billion (~USD 100,00Gh&115 Emergency Center in Ho

Chi Minh City (seeFigure 6). IPV's swift implementation of proactive measures, ability to
maintain operational stability, and support for the broader community exemplified its agility
and determination to overcome unprecedented challenges.
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Figure 6: COVID -19 Relief Aid

COVID-19 RELIEF AID

~ * OnlJuly 21, 2020, TPV, in collaboration with the
American Chamber of Commerce (AmCham),
donated medical equipment to the 115 Emergency
Center in Ho Chi Minh City

* This donation included a fully-equipped ambulance,
and medical supplies valued at VND 2.2 billion
(~USD 100,000)

+ The medical equipment comprised six 1CU!
ventilators, ten HFNC? oxygen therapy ventilators, a
brand-new fully-equipped ambulance, and PPE?

Note: 1) ICU: Intensive Care Unil, 2) [IFNC: TTigh-llow Nasal Cannula , and 3) PPT: Personal Protective Fguipment

SourceMaterials shared by Intel durinbefield study

“ Whil e managing thd9ctwaltlhemgesirofop®
support to the sluppdlyi agmmerdiitcyal by g
obtaining ventilators was particul a.y

i Mr. Kenneth Tse (Vice President of Foundry Manufacturing and Supply Chain (FMSC) &
General Manager at IPV)

By applying thelCM framework within the Response Continuum and progressing from
emergency responses to continuity and recou@y, showcased resilience and adaptability
while navigating the COVIEL 9 c r i sagitity and rBsliégnce in times of uncertainty
helped to ensur¢he safety and welbeing of its workforceas well as maintain critical
operations andupply chain commitmest

Operational Consistency

IPV has established itself as a model of operational consistency by adhering to globally
recognized standards and certifications, showcasing its commitment to quality, sustainability,
and corporate responsibility. By embedding these standards into itdiopgiPV has created

a robust framework that drives sustained performance and positions it as a key contributor to
Viet Nambébs growing seadllteornedruacd ounderducsdirres
focus on delivering excellence across all faceissadperations.

Centr al to I PVds success is its commitment
product quality, effective energy and environmental management, and comprehensive
occupational health and safety practices [Bgere 7). These certifications serve as a testament

to Intelds proactive approach to process ref
and secure workplace. By ensuring rigorous compliance, IPV consistently delivers products
and services that meand exceed customer expectations and regulatory requirements. This
steadfast dedication strengthens its credibility as a trusted and innovative leader in the
semiconductor industry.
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Figure 7: Certifications

CERTIFICATIONS

Selected Certifications

IS0 ISO: ISO
Nzt * NS 7 NS
20001, 14001 45001 9001

Energy Management Environmental Occupational Health  Quality Management  Occupational Health

System Management Systems and Safety and Safety
Management Systems Assessment
A standard that A standard that A standard that A standard that A standard that
provides a framework  provides a framework  specifies requirements  outlines requirements  establishes a structured
for organizations to for organizations to for an OH&S for quality approach to
cstablish, manage, and manage their management systcm to management and identifying and

improve their energy
performance,
including energy
efficiency and
consumption

Highlights IPV’s
ability to reduce
cnergy costs, improve
energy efficiency, and
minimize the
environmental impact
of operations

Source: Intel website

| PVOs

f ocus

environmental improve workplace

responsibilities safety and health
Shows IPV’s ability Signifies IPV’s
to maintain consistent consistent
cnvironmental implementation of
practices while safety protocols,
aligning with global contributing to

sustainability goals operational reliability
and workforce well-

being

on operati

onal

control, ensuring all

needs of customers
and other stakeholders

are met effectively

Emphasizes IPV’s
ability to consistently
provide products and

services, ensuring
customer satisfaction

and operational
efficiency

excell

managing risks,
identify hazards early
and ensure prevention
measures are
implemented

Emphasizes IPV’s
commitment in
reducing workplace
accidents, actively
preventing accidents
before they occur

ence has

achievements came in both 2016 and 2022 , when IPV was awarded the Intel Quality Award

(IQA) (seeFigure 8), one of the most prestigious internal awards within the company, for
Assembly and Test Manufacturing h e s e

uphol ding

awar ds
I nt el 0 s andeperatiomal consistendy.o r

ref |

ect |
excell

PVods
ence
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Figure 8: Intel Quality Award (IQA)

INTEL QUALITY AWARD (IQA)

E[p2y
ST

Receiving the Intel Quality Award (IQA) in both
2016 and 2022 highlights IPV’s exceptional
operational excellence, commitment to producing
high-quality, innovative products, and adherence to
Intel’s rigorous global standards.

This prestigious accolade places IPV among Intel’s
top-performing sites, showcasing its pivotal role in
the company’s global manufacturing network.

Source: Intelvebsité

Throughthe integration and upholding of global besactices, IPV hakeld an unwavering

focus on operational consistency, enabling the company to remain resilience amidst industry
challenges, ensuring its loitgrm sustainability and growth in the competitive landscape to
maintain at the forefront of technological innovatio

Additional Investments

Sinceits establishment iviet Nam IPV hassteadily grown throughtrategic investments and
operational expansion€Each milestone reflects Intelsommitment tobuilding a strong

presence intheregipe nhanci ng Vi et bapabiftiesartd entedratirggheo gi c al
economyinto the global semiconductor supply chéeeFigure 9).



14

Figure 9: |l ntel s I nvestment in | PV
IPV INVESTMENT TIMELINE
Jan 2006 Nov 2006 Jan 2021
! ! —
First ! Second S Third e
Investment ll% Investment A’Zrm-l‘!b‘ &

Investment R/

Increased its investment to USD
1.04 billion, expanding the planned
facility size to three times its initial
land arca

Intel announced its decision to set
up the ATM' in HCMC with initial
investment of USD 605 million

Additional USD 475 million
investment to improve technologies
and boost production of its 5G
products and core processors

Note: 1) ATM: Assembly, Test, and Manufacturing plant

Source: Intel website

The investment journey began in January 2006, when Intel announced its plan to establish a
chip assembly and testing facility in Ho Chi Minh City with an initial investment of USD 605

million (seeFigure 10. Thi s facil ity aimed to expand | nt ¢
addressing the growing demand for semiconduc
into Viet Nam, laying the groundwork for a lotgrm collaboration with theconomy

By November 2006, just nine months after the initial announcement, Intel unveiled plans to
triple the size of its facility to 46,000 square meters and increased its investment to USD 1.04
billion. This expansion was announced during a ceremony attenddétemiPrime Minister
Nguyen Tan Dung and Ho Chi Minh City leadership (Begure 10). The event emphasized

the importance of this investment for both Intel and Viet Nam, highlighting their shared goal of
strengthening the local economic and technological ecosystem.



Figure 10: Opening of Ho Chi Minh City Campus

HO CHI MINH CITY CAMPUS

15

¢ Qﬁ Intel President and CEO Paul Otellini. along with
Vietnamese Deputy Prime Minister Hoang Trung Hai,
officially opened Intel’s largest assembly and test
facility at a ceremony in Ho Chi Minh City

BE® First announced in 2006, the facility represents a

o commitment of USD 1 billion and creates extensive
new opportunities for economic development in
Viet Nam

/{5’? In June 2010, Intel's assembly and test facility in Viet Nam commenced operations, and just one month
&.) later. the first “Made in Viet Nam™ chip was exported

On October 29, 2010, Intel officially announced the opening of this facility, emphasizing that “Assembly
and Test is a key part of Intel’s semiconductor manufacturing process™

Source Fullbright University Vietnam repdt

In 2021, Intel announced an additional investment of USD 475 million in IPVFgees 11)
This funding is part of a broader strategy to enhance manufacturing capabilities, particularly in
5G product s

testing

f aci

and

ity

core processors, solidifying
gl obal Il gommitivent td Viet Niam seacheal v e s t r

USD 1.5 billion, demonstrating its confidence in the region's potential to support innovation

and production.
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Figure 11: I ntel s USD 475 Million I nvestn

INTEL’S USD 475 MILLION INVESTMENT

I St St © InJanuary 2021, Intel announced a further investment of USD 475 million in IPV

and Economic e The new investment is in addition to Intel’s USD 1 billion investment to build a state-of-
Impact the-art chip assembly and test manufacturing facility in Saigon Hi-Tech Park

Context and o Intel's total investment in its Viet Nam facility has reached USD L.5 billion, reflecting a
Semiconductor significant commitment during the challenges of the COVID-19 pandemic

Industry e This increased investment decision demonstrates Intel's confidence in the local
Challenges o workforce and the stable investment environment in Viet Nam

S

Source: Intel website

As IPV continues to grow, it plays a critical role in addressing global semiconductor demand
while fostering local talent development. The facility not only strengthens Intel's manufacturing
network but also positions Viet Nam as a significant playerdargtbbal technology landscape.
These strategic i nvest ment s have enabl ed I
devel opment while advancing the companyds gl

Through its sustained investments, Intel remains focused on expanding its technological
capabilities and driving sustainable economic growth in Viet Nam. The success of IPV reflects
the company6s ¢ o mmktearrmpuarinershipsothaf bensfivte Intel angl thé o n g
broader community, ensuring a future of shared progress and innovation.

Industrial Impact

IPV has been instrumental in advancing Viet Nam's position as d@dggmanufacturing hub,
particularly in the semiconductor industry. Since its establishment, IPV has contributed
significantly to thee ¢ o n oinaystrial growth, with its Ho Chi Minh City campus shipping
over 3.8 billion units between 2010 and 2{8deFigure 12). As the first majofDlI in Viet

N a mo s-tethisegtbnPV has played a pioneering role in attracting other-égih investors,
enhancing Viet Nam's appeal to global companies, and fostering robust supply chains and
industrial ecosystems.
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|l tds about how we make an i mpact on
we began producti on, we have shippe
Usb 93 billion in export value from this

2

i Mr. Kenneth Tse (Vice President of Foundry Manufacturing and Supply Chain (FMSC) &
General Manager at IPV)

Figure 12: Contribution to Exports

IPV’S CONTRIBUTION TO EXPORTS

Cumulative Export Figures (2010-2024)

Total accumulative units shipped Total accumulative export value

Total export value for Y2024 amounts
to USD 11.4 billion

N

— I e T
Saigon Hi-Tech Park export Ho Chi Minh Viet Nam export of electronics,
City export computers, and components

SourceMaterials shared by Intel durinbefield study

IPV has created a multiplier effect within the local supply chain ecosystem by engaifing
over 600 local suppliers since its establishm@iitis engagement has enabled small and
medium enterprises (SMEs) to scale up and become significant players in the ir8ystry
collaborating with local suppliers, IPV not only enhances their operational capabilities but also
fosters innovation and technology transtbereby strengthening the competitivenes¥iet

N a m$upply chain ecosystem, particularly in tectrical and electronics (E&E) sector.
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Much of
them wi
enhance

18

our effort focuses on devel
th more business, strengthen
their capabilities for act.i

b

i Mr. Kenneth Tse (Vice President of Foundry Manufacturing and Supply Chain (FMSC) &

General Manager at IPV)

In addition to its economic impact and engagement with local suppliers, IPV has also laid the

foundat
ambi t i

on
ous
strengthening

for

Vi

Vi
0C=SET+10

et

et

Namo s

Namo s

rol e i

gsapportd PVbes
Sseeatigureeld).yThis initintiveefoclisesdn i n
gl obal

n the

geva
2 (

chip manufacturing, electronics development, and workforce specialization. To support this,

the government has introduced tax incentiveSastructure development in higéch parks,

and a National Steering Committee on Semiconductor Development to coordinate policy

implementation and attract foreign direct investm@antral to this vision is the E&E sector,
with semiconductors serving as a cornerstone for

competitiveness.

Chips

Core technologies of

Internet of Things
(IoT) and Artificial

Intelligence (AT) —

are driven by

semiconductor chips

Figure 13:

Overvi

ew

of Vi

OVERVIEW OF VIET NAM *C=SET+1’

Components of the *C=SET+1’ Strategy

Specialization B

Specialized chips
low-power IoT, hagh-
security industrial
systems,
telecommunications,
healthcare, transport,
and energy

@

C=SET+1
v’

Electronics u

Development of Viet
Nam's sermconductor
industry must be
closely aligned with
the growth of its
electronics and digital
transformation
industries

Talent
Development

Position the economy
as a global talent hub
for the semiconductor

enhandrige t

et

Nam

Viet Nam

Highlight Viet

Nam’s emerging
status as a safe
destination within the
global semiconductor
supply chain

Developing Viet Nam’s semiconductor industry by 2030, with a vision to 2050

2024-2030

Attract selective FDI to become a
global hub for semiconductor talent

2030-2040

Position itself as one of the leading
global semiconductor and electronics

hubs, with a balanced approach
between domestic production
and FDI

Source: Vietham Ne$

2040-2050

Aim to be among the top
semiconductor nations, mastering

research and development and
achieving leadership in select
segments of the semiconductor

supply chain

Nytoloab s

O0C=SETH+1
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One notable example of I PV6s contribution to
i nvest ment into the I PV facility in 2021, wh
as an emerging semiconductor manufacturing hub in the global inddstey additional
investment has allowed for an expansion in capacity of the IPV facility, allowing for the facility

to feature advanced Fovef@& D packaging technology, el evati
capabilities to compete effectively in the global markdbreover, this investment has
facilitated substantial knowledge transfer in quality assurance and advanced packaging
technologies to the local economy, fostering the development of specialized technical expertise
crucial for sustaining/i et Hdpenid she semiconductor value chalimrough these
strategic investments, | PV has supported Vie
to achieve its future ambitions (sEgure 14).

Figurel4 Vi et Nam O0C=SET+16 Strategy

VIET NAM ‘C=SET+1’ STRATEGY

GOALS Eﬁ
—

Establish itself as one of the Grow as a global semiconductor Become one of the world’s
global semiconductor and clectronics center leaders in the semiconductor
manpower centres and electronics industries

D 3 o antec

esign Lompame 100 >200 300
Chip fabrication 1

2 3
piamt %j_% Small-scale
Packaging and
testing plant @ 10 15 20
Projected annual ~USD 25 billi L e
industry revenue 5 billion >USD 50 billion >USD 100 billion
by 2030 by 2030 by 2030

Key Areas of Focus

i 2 2 kst gy
Specialized Chip Electronics Industry Talent and Investment Environmental and
Development Growth Workforce Attraction International
Development Collaboration
Research and develop Support the Establish initiatives to = Implement policics to Promote green
cutting-edge development of next- train and retain a attract high-tech FDI manufacturing and
technologies for generation electronics skilled workforce in the semiconductor ~ safe waste disposal in
specialized chips integrated with sector (i.e., tax the semiconductor
specialized chips incentives) industry

Source: Vietnam New<s

2 Foveros 3D packaging technology is Intelds advanced chip
higher performance, power efficiency, and smaller form factors for complex semiconductor designs
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| PV 0 s-terin @amgnitment has established a robust industrial ecosystem in Viet Nam,
ensuring t he economyos sustained devel opme]
semiconductor industryAs global demand for semiconductosont i nues to ri s
sustained contributions are critidalVi et jNuamybdtevardoecoming a leading hub for
semiconductor manufacturing and innovation.

2.1.2 Relationship

CSR Initiatives

IPVO s Corporate Soci al Responsibility ( CSR)
Environmental, Social, and Governance (ESG) frameysekFigure 15) that aligns closely
with | nt el 6 sThigstruoctbredframewoek is designdd.to provide clear governance,

accountability, and crodsinctional collaboration, enablingV to effectively implement its
ESG initiatives and achieve meaningful outconidge governance structure includes:

1 Board of Directors: Provides oversight of corporate responsibility and sustainability
performance matters, with the Corporate Governance and Nominating Committee
addressing specific ESG responsibiliteesl conducting an annual review of the corporate
responsibility strategy.

1 ESG Executive Steering CommitteeComprising select members of Intel's Executive
Leadership Team, this committee offers strategic oversight and dewisking to drive
ESG initiatives and ensure executional leadership.

1 RISE Management Review Committee:Facilitates crosfunctional leadership by
involving Corporate Vice Presidents and senior leaders in shaping ESG strategies,
reviewing RISE framework progress, and escalating key topics to leadership as needed.

1 Management Oversight Groups:Dedicated to specialized ESG domains, these groups
address corporate responsibility, operational sustainability, supply chain accountability, and
sustainable product development through focused strategies and innovation.

1 ESG Subcommittees and Working Groups:Engage in highouch collaboration to
address emergent issues, enhance transparency, and foster continuous improvement across
all ESGrelated initiatives.

This structured framework enablid/ to deliver measurable outcomes across its CSR efforts,
ensuring alignment with its global ESG goals and providing a solid foundation for
implementing impactful initiatives
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Figure 15: Il ntel 8ds ESG Framewor k

INTEL ESG FRAMEWORK

Provides oversight

The Board's Corporate Governance and Nominating Committee has the primary
responsibility for the company's initiatives related to corporate responsibility and
sustainability performance matters, except to the extent specifically allocated to another
committee of the Board.

Board of
directors

ESG executive Provides executive oversight and decision making
Steering ® Select members of Intel's Executive Leadership Team collaborate on oversight and

committee provide executional leadership.

Provides cross-functional leadership

Rise management Select Corporate Vice Presidents and senior leaders provide input on ESG strategy,
review committee practices, and policies; receive updates on the status of our overall RISE framework
and metrics; and escalate topics to leadership if necessary.

Additional Management Oversight Groups

Corporate Responsibility  Operational Sustainability Supply Chain Sustainable Product
Develops ESG strategic Leads operational Leads supply chain Leads sustainable product
recommendations for sustainability strategy, responsibility efforts inthe  innovation: responsible for
leadership, leads RISE implementation, and areas of environmental, customer and industry
implementation, ESG innovation. social, and governance engagements to deliver
assessments from various sustainable computing
stakeholders and public including sustainable AL
reporting, human rights, and circularity. data center
accessibility efficiency, and green software

High-touch engagement
Tackling emergent issues, driving collaboration, transparency, and continuous
improvement toward initiatives.

ESG Subcommittces and

Working Groups

Source: Intel Corporation 2023} corporate responsibility repbrt

Building on this foundation, the RISED30strategy(seeFigure 16) serves as the cornerstone
ofIPvdds CSR initiatives, reflecting the compan)
and advancing sustainable development. RISE, an acronym for Responsible, Inclusive,
Sustainabl e, and Enabling, out | i nadusivelandt el 6 s
sustainable world through its technology and the dedication of its employees. Th2(3IBE
strategy is deeply embedded within Intelds g
Review Committe€seeFigure 15) playing a pivotal role in ensuring its implementation and
alignment with broader ESG objectives. For example, the committee regularly reviews updates

on the progress of RISED30initiatives and escalates key issues to the leadership for action.



Figure 16: RISE 2030 Strategy

RISE 2030 STRATEGY & GOALS

* Employee Health, Safety, and Wellness: Enzure over 20%: of employees recognize Intel's strong safety
culture, with 50% participating in its global wellness program

Responsible
Revolutionize health and

safety through technology o, + Responsible Supply Chain Practices: Strenzthen supplier responsibility programs to promote ethical

sourcing, environmental sustainability, and compliance across 100% of contracted suppliers and all lugh-
risk 1dentified suppliers in the supply chain

Inclusive +  Workforce Inclusion

Make technology fully inclusive and —  Achieve 25% representation of women in senior leadership roles (globally)

expand digital readiness - Exceed 40% representation of women in technical positions

- Achieve 10% representation of employees with disabilities in the global workforce by 2030
- Achieve 12% representation of underrepresented minorities in the US senior leadership roles

—  Achieve 3% representation of Black/African American employees in senior, director, and executive
roles in the US

+ Supplier Diversity: Increase global annual spending with diverse suppliers' by 100% to reach USD 2
billion in annual spending by 2030

Sustainable s Climate & Energy
i:iid';zr_lfi ﬁ?ﬁn:lﬁeugﬂl computing to —  Achieve 100% renewable electricity
s chamge - Conserve 4 billion KWh of electricity
— Achieve a 10% reduction in absolute Scope 1 and 2 GHG emissions

- Increase product energy efficiency 10X for Intel client and server microprocessors to reduce Scope 3
GHG emissions

* New Goals Setin 2022
- Achieve net-zero Scope 1 and 2 GHG emissions by 2040

— Reduce the carbon footprint of platform reference designs for future client form factors by 30% or
maore by 2030

- Peduce Scope 3 GHG supply chain emissions by 30% from what they would be m the absence
of action

— Build new factories and facilities to 1S Green Building Council green building standards
* New Goals Set in 2023
- Achieve net-zero upstream Scope 3 GHG emissions by 2050

* Net Positive Water: Achieve net posifive water by conserving 60 billion gallons of water and fimding
external water restoration projects

* Zero Waste/Circular Economy: Achieve zero waste to landfill and implement circular economy
strategies for at least 60% of manufacturing waste streams, in collaboration with suppliers

Enabling

Accelerate the advancement of * Community Impact: Deliver 10 million volunteer hours to improve local commumities, including an
propress throngh technology, increase in skills-based volunteerism

leveraging the expertise

and passion of employees

Notes: 1) Diverse suppliers are recognized as businesses that are 51% owned and operated by at least one of the following: women; minonties as defined by
the economy or region where the business was established; veterans/service-disabled veterans; persons who are lesbian, gay, bisexual, or transgender; or
persons who are disabled. While these categories are acknowledged by Intel, they may vary by economy in accordance with local law

Source: Intel Corporation 20281 corporate responsibility repdrt
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Focusing on the O6Sustainabled aspect of t h
commitment to environmental sustainability through a series of noteworthy achievements (see
Figurel7) . | PV0s dedication to sustainability 1is
resource conservation. For instance, the company has achieved over 50 million kwh of energy
savings, significantly reducing its environmental footprint while prongat@sponsible energy

use. Complementing this achievement, IPV has implemented initiatives that have resulted in

1.1 million cubic meters of water savings and recycling, further emphasizing its focus on
preserving vital natural resources and supporting-teng sustainability.

“oOur team is dedicated t-ef maki egteunan

friemdlry pr,ogreddected i nhasastug adil ley
over. ti me

b

i Mr. Kenneth Tse (Vice President of Foundry Manufacturing and Supply Chain (FMSC) &
General Manager at IPV)

Figure 17: Environmental Sustainability Achievements

ENVIRONMENTAL SUSTAINABILITY ACHIEVEMENTS

WATER WASTE

>50M kWh 1.1M m? 100% >13,700 MTCO2e

Encrgy Saved Water Saved & Hazardous Wastes Emissions Reduced
Recycled Treated & Recycled

>3M kWh 97%

Non-hazardous Wastes

Green Energy Utilized Teatedl s Reycled

Source:SourceMaterials shared bintel duringthefield study

These achievements ar e t-btrectureeefforts in sustdinabilith.V 6 s r
One of the key factors contributing to these
standardsAll its facilities, encompassing 46,000 square meters of L-E&ified (Leadership

in Energy and Environmental Desigm)ilding space, have received LEED Gold certification

from the US. Green Building CouncilseeFigure 18). This recognitionh i ghl i ght s | F
successful integration of energy efficiency, water conservation, and greenhouse gas reduction
into its operations. This commitment to mai
approach to fostering sustainable practices.
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“ Weconsi st ethd | gchiteve et hei nhilgihnees twisttr

goalsaiming to stay ahead éfFokgaabpl
buil dregkkEED,é Ve ®dwisemaontdat ed by t he,
T Mr. Tan Lin Sheng (Strategy and Operations Director at IPV)

Figure 18 LEED Certification

LEED CERTIFICATION

General Purpose
Building: SS3-GBP

On December 12, 2012, the SS3 GPB office building at Intel Viet Nam achieved LEED Gold
certification, making it among the carly adopters of this recognition in Ho Chi Minh City by the U.S.
Green Building Council.

This achievement initiated a comprehensive sustainability program across the campus. Subsequently, all
campus buildings have attained LEED certification, reflecting a consistent focus on reducing operational
costs, enhancing asset value, minimizing landfill waste, improving energy and water efficiency, fostering
healthier work environments, and reducing greenhouse gas emissions.

Source: Intel publicatich

Furthermore, IPV has made significant advancements in renewable energy. In 2012, the
company inaugurated the largest solar power station in Viet Nam at the SHHR)(se€l9).

This USD 1.1 million facility generates approximately 321,000 kWh of electricity annually,
supplying 30% of | PV6s electricity needs anc
kil ograms each year. Thi s i nihipinaehewabkeenergyt o nl
adoption but also serves as a model for green energy solutions in the region.
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Figure 19: Solar Power Plant

SOLAR POWER PLANT

O

IPV plays a key role in advancing Intel's global
green energy strategy to combat climate change.

At the time, the solar power system at the site was
the largest in both Ho Chi Minh City and Viet Nam,
as well as the first and largest within Intel's
Assembly-Test Manufacturing network. Spanning
3.920 m?, the system includes 1,092 high-efficiency
photovoltaic panels, 21 inverters, and extensive
cabling, completed with nearly 5,000 man-hours of
work by 30 engineers. It generates 321,000 kWh
annually, offsetting 221,300 kg of CO2 emissions,
equivalent to the emissions from 610 vehicles per
year. This project underscores IPV's commitment to
minimizing environmental impact and serves as a
model for renewable energy initiatives, aiming to
inspire further investment in green energy across
the economy.

Sourceintel publicatiod

Looking ahead, IPV plans to advance its sustainability commitment by participating in the
carbon market, anticipated to launch in 2028. Tine aligns with Intel's global sustainability
objectives and positions IPV as a forwdinthking leader in carbon reduction strategies. By
engaging in the carbon market, IPV aims to further reduce its carbon footprint while
contributing to the developmeaf a robust carbon trading ecosystem in Viet Nam. In parallel,
IPV is actively exploring green energy purchasesmfrlocal companies, showcasing its
commitment to fostering partnerships within the domestic energy sector. By procuring

renewabl e energy directly from | ocal provi
a cleaner energy future but also reinéwats role in promoting local economic development.
These initiatives refl ect | PV6s proden i ve

sustainability goals.

(13

rox 9mét e yowanr@has semé shdéd oms ene o @y
used odonhtitseduwgimadageeaent osfy sotuermsi
ducti on of Wgraee explgyéng var.i
ticipating incYdrédtoonNamhkebhnt iscieg
O A& di ti onally, we are pursuing

companies to procure green energ.yy,
"

T Mr. Nguyen Quang Thao (Environmental, Health, and Safety (EHS) Manager at IPV)
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Through these integrated efforts, IPV seamlessly aligns its robust ESG framework with the
RISE 2030 strategy to drive meaningful progress in sustainability. By adhering to global
standards and advancing initiatives like LEED certification, renewable eadaption, and
participation in emerging carbon markets, IPV reinforces its commitment to environmental
stewardship and sustainable development.

Community and Stakeholder Engagement

The OEnablingd aspect of the RISE 2030 stra
meaningful engagement with communities and stakeholders. This approach emphasizes
creating sustainable value by addressing local challenges and aligning initiativésosder
economywide priorities. By integrating volunteatriven efforts and strategic partnerships,

IPV has built a framework for impactful engagement that resonates beyond its operations,
contributing to the longerm development of Viet Nam.

A key pillar of I PVGs community engagement
cornerstone of its efforts since 2008. Over the years, IPV employees have collectively
contributed more than 240,000 hours to various community initiatives, withipation from

60% of the workforce (seeigure 20). These efforts notably began even before IPV officially
commenced operations, underscoring a proactive approach to addressing community needs.
Programs like the Intel Involved Matching Grant Program (IIMGP) have further incentivized
employee participatio by matching each hour of service with a financial contribution,
enhancing both the scale and impact of these volunteer activities.

“Through these activities, we are akb

those in need. Whether i1itbs spendin
with the el denrleateehése mphtortosn th
touched to contribute to their need,

T Mr. Tan Lin Sheng (Strategy and Operations Director at IPV)



Figure 20: Volunteer Activities

VOLUNTEER ACTIVITIES

Education and Youth Engagement

School Painting @, Traffic Camp / Traffic Te
: e ‘ T g 2

Enhancing the learning environment for children by Educating children about traftic safety, fostering awareness
improving school infrastructure and aesthetics of road rules, and promoting responsible behavior

Promoting environmental stewardship through waste Encouraging sustainable practices by promoting recycling
collection and awarcness about marine conscrvation and wastc management cducation

Supporting underprivileged communities during the Lunar
New Year (i.e., Tet) by providing gifls, resources, or
donations, promoting a sense of community and
cultural connection

Spreading joy and providing support to underprivileged
children during the holiday season, fostering inclusivity
and care

Source: Intel websité

IPV has made significant financial investments, dedicating USD 22 million to community
projects centered on education, environmental sustainability, and health and safety. A notable
example of this commitment is the support extended during the CQY famemic, with IPV
contributing a total of VND 11.3 billion (~USD 478,000), as detailedrigure 6. These
contributions provided essential resources d
respond effectively to pressing challenges and support local healthcare systems and
communities.



In addition to direct contributions, IPV has established strategic partnerships to further its
impact. Collaborations with universities and educational institutions are central to this effort,
allowing IPV to address systemic challenges in education anttfavce development.

Initiatives such as the IPV Scholars program and partnerships under the Al for Future
Workforce framework are designed to build a pipeline of skilled professionals, contributing to
the devel opment of Vi athe dbtalsnan®Vo tpartheeshipps wiehc o s
Wor kf orce

educational institutiongre discussed undéhei L o c a |

indicator). These efforts align witbconomywideo b j ect i ves

initiatives support broader societal needs.

| PV6s community

engagement

y s
i

ensur i

Beyond education and healthcare, the company has supported initiatives aimed at assisting

disadvantaged children and youth through partnerships with organizstiomss the Pacific
Links Foundation, Saigon Children Charity, and SOS Children Villages Viet Narki(gae
enhance

2) . These coll aborati
while strengthening ties with the communities it serves.

Figure 21: Collaboration in Supporting Children and Youth Development

COLLABORATION IN SUPPORTING CHILDREN AND YOUTH DEVELOPMENT

&?} saigonchildren

SOS CHILDREN'S
VILLAGES
VIETNAM

KIDSP¥ RE

Examples of Partners

A US-based NGO that empowers women and
youth in Vict Nam by cnhancing lifc skills,
raising self-awareness, and providing
educational opportunities, with a strong focus
on combating human trafficking

A non-profit organization providing dircct
support to disadvantaged children in Viet Nam,
focusing on improving access to education
through school building, scholarships,
vocational training, and special nceds cducation

An organization that provides loving homes,
cducation, and hcalthcare to children who have
lost parental care, helping them become self-
reliant and contributing members of society

A non-prolit focused on equipping underserved
children in Viet Nam with access to high-quality
STEAM! education, fostering digital literacy,
self-confidence, and preparation for

future careers

Notes: 1) STEAM: Science, Technology, Engineering, Arts, and Mathematics

SourceMaterials shared by Intel durinfefield study

N
ol

g
B
Ty

PACIFIC LINKS
FOUNDATION

2021

reach o



29

Through its comprehensive approach to community and stakeholder engagement, IPV
demonstrates a sustained commitment to fosteringtienmy development. By combining the

strengths of volunteerism, financial contributions, and strategic partnerships, tpangom

ensures its initiatives are both impactful and aligned with its broader sustainability goals. This

I ntegrated approach reinforces | PV6s rol e a
meaningfully to Viet Nambés devel opment.

Company Reputation / Stakeholder Satisfaction

Building on|l P Veéxtensive efforts irCSR and stakeholder engagement, the company has
continuously demonstrated a robust commitment to fostering impactful relationships with its
community and stakeholders. Through its vadtlictured ESG framework, IPV has driven
progress in sustainability, indivity, and community development, further enhancing its

reputation as a socially responsible corpor
vision, adapting it to the local context in Viet Nam to create-asting benefits for both the
commun ty and the economy. This dedication is

recognitions from prestigious organizations, cementing its role as a leader in corporate
responsibility.

(13
Fous$ ntwel never ddooomwhtahe wawar ds, it i

princi @eesovedo q@ddl anrdvigegntd iasl on g vah
beeercogsomeovai maglppreci at e.

2

i Mr. Kenneth Tse (Vice President of Foundry Manufacturing and Supply Chain (FMSC) &
General Manager at IPV)

One key recognition highlighting | PVds comm
principles is its threéime Golden Dragon Award wi(seeFigure 22). This award is highly

prestigious in Viet Nam, as it recognizes foreigmested enterprises that excel in business
performance, innovation, and corporate respo
underscores its significant contributiomsross multiple dimensions, including economic

growth, workforce development, and environmental stewardship.



o— Significance ———e  e— Description —e

Figure 22: Overall Excellence Award and Recognition

OVERALL EXCELLENCE AWARD AND RECOGNITION

“Golden Dragon™
Award

Awarded in 2022, 2023 & 2024

Vietnam Economic
Times

Ministry of
Foreign Affairs

“AmCham Viet Nam
ESG Impact” Award

Awarded in 2022 & 2024

AmCham Viet Nam

HCMC Certificate
of Merit

Awarded in 2022

HCMC People's Comumittee

Recognizes FDIs 1n Viet Nam for
outstanding achievements n
business performance, mnovation,
and corporate responsibility; One
of the most prestigious awards for
FDIs operating i Viet Nam

v

Highlights TPV"s leadership in
balancing business success with
meaningful community
contributions, cementing 1ts status
as a top FDI

Acknowledges companies that excel
in implementing ESG practices,
particularly those that prionitize

community engagement,
sustamability, and responsible
corporate behavior

N

Affirms IPV's role in driving
sustainability and social
responsibility, showcasing its
commitment to Viet Nam’s
development

SourceMaterials shared by Intel durinbefield study

Acknowledges organizations that
have made exceptional contributions
to the city’s socio-economic
development, enhancing the quality of
life for its residents

L

Recognizes IPV's partnership with the
city in fostering economic and social
progress, strengthening its
commumty impact

30

In addition to the Golden Dragon Awards, IPV has also receivediarican Chamber of
Commerce AmChan) Viet Nam ESG Impact Award, recognizing its excellence in CSR and
ESG integratior{seeFigure 22). Another notable accolade is the HCMC Certificate of Merit,

awar ded
sociceconomic developmenfsee Figure 22).

by

Ho

Chi Mi nh

City
Toget her ,

aut hor it
t hese

ies for
recogn

holistic approach to addressing environmental, social, and governance challenges, showcasing
its positive impact from all angles.

Beyond these overarching achievements, IPV has also been acknowledged for its operational

excellence and contributions to workforce developm@ee Figure 23).

The

company

inclusion in the Top 20 Trade and Customs Excellence Award highlights its leadership in trade

facili
progress. Meanwhile, the HCMC Trade Union Recognitomden st r at e s I

tati on

and

ef fici

ent

oper ati

onal

prac
PVbds

relationship with its workforce, emphasizing its efforts to promote a supportive and inclusive
working environment that benefits employees and enhances productivity.



Figure 23: Operational Award and Recognition

OPERATIONAL AWARD AND RECOGNITION

“Top 20 Trade and Customs Excellence” HCMC Trade Union
. Recognition

LE TON VINR
CONG TY TNHH INTEL

Fﬁei:; T:t MAM )5

Awarded in 2023 Awarded in 2023

Ho Chi Minh City Customs Department Ho Chi Minh City Trade Union

Recognizes companies for their exemplary trade and

contributions to facilitating intermational trade .
collective agreements

v >

IPV’s recognition aligns with APEC’s Trade
Facilitation Action Plan, which promotes imtiatives like
Single Window systems and the Authorized Economic
Operator (AEO) program to simplify cross-border trade

and reduce costs. This highlights IPV"s leadership in
efficient supply chain management and trade Citv
facilitation, reinforeing 1ts role in supperting Ho Chi :
Minh City’s and Viet Nam’s deeper integration into the
global economy

o— Significance———e  ®— Description —e

SourceMaterials shared by Intel durinbefield study

Acknowledges organizations for outstanding collaboration

customs compliance. operational efficiency. and with labor unions and commitment to ensuring employee
P - OP : well-being through fair policies, benefits, and

Demonstrates [PV s dedication to fostering a positive work
environment and its proactive approach to employee
engagement and labor law compliance in Ho Chi Minh

| PV6s contributions extend further i(se€ 0 t he

Figure24). The companyds recognition

by the Thu

to humanitarian efforts and local community support, particularly through impactful initiatives
aimed at improving lives. Additionally, IPV has been honored with Top 50 @aspo
Sustainability Awards, underscoring its leadership in implementing sustainable practices across

i ts operations. The UN Womenos

achievement, hi ghlights | PV&s r oihgedivarsityy adv an
equity, and inclusion within its organization and the broader community.

Empower ment
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Figure 24: Social and Sustainability Award and Recognition

SOCTIAL AND SUSTAINABILITY AWARD AND RECOGNITION

32

Thu Duc City Red Cross
Recognition

)

v

Thu Duc City Red Cross

“Top 50 Corporate
Sustainability” Award

Awarded in 2022 & 2024

NHIPCAU
DPDAUTU

Nhip Clu Piu Tu Magazine

“UN Women’s Empowerment
Principles” Award

Awarded in 2021, 2022 & 2024

‘/V/ fji&
2
s

7N

%«z

(

United Nations

Acknowlcdges organizations for
their contributions to local
humanitarian efforts, including
support for vulnerable groups,
underprivileged individuals, and
disaster relief in Thu Duc City

e

Recognizes IPV’s commitment to
community welfare and its
impactful role in addressing social
challenges, reinforcing its
dedication to humanitarian causes

Honors companics in Vict Nam that
demonstrate leadership in sustainable
development, focusing on
environmental protection, social
responsibility, and effective corporate
governance

L

Highlights IPV’s exemplary efforts in
harmonizing cconomic growth with
sustainability, aftirming its position as
a role model for corporate
responsibility and environmental
stewardship

SourceMaterials shared by Intel durinbefield study

These achievements collectively illustré®/é s

unwavering

Celebrates organizations that
champion gender equality and
empowerment, promoting diversity,
cquity, and inclusion within their
operations and communities

v

Affirms TPV’s leadership in advancing
women’s empowerment and fostering
inclusive workplaces, showcasing its
commitment to creating equal
opportunities for all

commi

t ment

stakeholder engagement. Through its EBfSen initiatives, operational excellence, and
targeted social impact programs, IPV has established itself as a model for responsible corporate
behavior in Viet Nam. As itantinues to champion sustainability, inclusivity, and innovation,

IPV reaffirms its dedication to creating lasting value for its stakeholders and contributing

positively

t eecoviome devdlbamedt s

soci o
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Conflict Resolution Mechanisms

At the core ofl P Vsb@iceess is its proactive approach to conflict management. IPV focuses not
only on addressing potential issues at an early stage but also on preventing conflicts through
proactive engagement and collaboration. This approach is supported by strong conmnunicat
channels and webstablished relationships with stakeholders, enabling IPV to anticipate and
mitigate challenges before they arise. This commitment to prevention, early engagement, and

resolution i1s a fundament alcon@imugne to its susthined PV 6 s
success.
|l PV6s efforts in community engagement have

collaboration, significantly reducing the occurrence of conflicts. With its comprehensive CSR
initiatives and ESG framework, IPV consistently aligns its objectives watheélds of the local
community. These proactive efforts have created a positive feedback loop, where mutual
understanding and shared goals help minimize the potential for disputes. For example, IPV's
volunteerdriven programs, partnerships with local ongations, and significant financial
contributions have strengthened its relationships, reinforcing its position as a reliable
community partner.

A key area where IPV demonstrates effective conflict management is its relationship with the
government. IPV maintains strong communication and engagement with government bodies,
ensuring open dialogue on critical matters. This collaboration extends earmas domains,
including talent development, renewable energy, and policy advocacyigae 25 and

Figure 26). IPV actively participates in discussions, offers feedback, and createsveaiwo
communication process with government officials. This approach fosters alignment and shared
objectives, which are vital for navigating complex regulatory landscapes amghgnsiutual
satisfaction.



Partner

Description

Partner

Description

Figure 25: Government Engagement Workforce Development

GOVERNMENT ENGAGEMENT —- WORKFORCE DEVELOPMENT

Workforce Development Initiatives

34

Vietnam National University - HCMC
(VNUHCM) and the Consulates General
of the US, Republic of Korea, and Japan

in Ho Chi Minh City

Focused on developing a skilled
workforce for high-tech industries
through alignment of educational
programs with industry needs. This
initiative emphasizes capacity building
for Viet Nam’s growing talent pool.

MoU Signing with HCMC
University of Technology on Al
Talent Development

Ministry of Education and Training
(MOET)

Prepares the next generation for Al-
driven industries by equipping them with
essential skills. The program focuses on
fostering a future-ready workforce
tailored to Viet Nam's high-tech
ambitions.

MoU Signing with NIC on Talent
Development in Semiconductors

National Innovation Center
(NIC)

Promotes Al literacy and digital
readiness, empowering communities with
skills to thrive in an increasingly digital
economy. This program aims to bridge
the gap in Al understanding and
application across Viet Nam.

MoU Signing with MoET on
Digital Transformation Programs

HCMC University of Technology

Enhances workforce readiness and
technical expertise to support Viet Nam's
growing semiconductor industry. This
initiative reinforces Viet Nam’s role in
the global semiconductor supply chain.

National Innovation Center (NIC)

Focuses on advanced training programs
to equip students with the skills necessary
for Al-driven industries. The initiative
fosters a pipeline of talent to meet future
industry demands.

Ministry of Education and Training
(MOET)

Focused on driving digital transformation
in Viet Nam’s education system by
integrating advanced technologies and
fostering innovation. The initiative aims
to modernize learning methods and align
education with industry needs.

IPV focuses on collaborating with the government and key stakeholders to develop a highly skilled workforce, aligning
talent development initiatives with the needs of high-tech and Al-driven industries

SourceMaterials shared by Intel durinfefield study
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Figure 26: Government Engagementi Others

GOVERNMENT ENGAGEMENT - OTHERS

Policy and Industry Discussion and Advocacy

Policy & Supply Chain Institute Launching Government F2F Meeting with Deputy Chair of
Kick-Off Semiconductor Workforce Project | NA’s Budget and Finance Committee

5 The US Government, International

&  Technology and Supply Chain Institute o 3 National Assembly’s Budget and

% (ITSI), Arizona State University, and AL Finance Committee

~ National Innovation Center (NIC)

= Launched to strengthen Viet Nam’srolein  Supports workforce readiness and skills Engaged in discussions on enhancing
£ the global semiconductor supply chain by development for Viet Nam's growing policy frameworks and financial strategies
& addressing policy challenges and fostering semiconductor sector. The project to attract foreign investment. This meeting
& collaboration. The program highlights the underscores the government’s reflects Intel’s active role in shaping
g importance of innovation and supply commitment to advancing high-tech policies that support economic and
R Chain resilience in high-tech industries. capabilities through industry partnerships. industrial growth in Viet Nam.

Sustainability and Renewable Energy Industry Promotion
F2F Meeting on Renewable Energy Collaboration at SEMIExpo 2024
w. ' @ ?—
g _ { '\ 1

-

]

2 3 Ministry of Industry and Trade (MOIT) Ministry of Planning and Investment (MPI)

E

=

.g Focused on advancing renewable energy adoption and Highlighted joint efforts to position Viet Nam as a global
R sustainable energy initiatives. The dialogue emphasized semiconductor hub. The event showcased Viet Nam’s potential
§ collaboration to achieve Viet Nam’s green energy goals and in the semiconductor industry and emphasized the need for
5 reduce environmental impact. innovation and investment.

IPV also collaborates with the government on various matters, including policy discussions and advocacy

SourceMaterials shared by Intel durinbefield study

“ We strive to continue doing our par
providing feedback, such as engagin
policy adjustments and iFnDplrsolvheerseent as
examples of how we work coll aborat.

and etcloe,onpyar ti cul ar | y-tierc ht haendccsretméx:”

i Mr. Kenneth Tse (Vice President of Foundry Manufacturing and Supply Chain (FMSC) &
General Manager at IPV)
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| PV6s strong government relations stem fr ol
transparency, and alignment wittconomic priorities. For example, its involvement in

i nitiatives such as the nAlI for Future Work
Mi nistry of Education and Training (MoOET) h
frequent facdo-face meetings wh key government stakeholders, such as the Ministry of

I ndustry and Trade ( MOI T) and t heeConNratted, o n a |
demonstrate its commitment to understanding and addressing policy concerns. This
collaborative approach enables IPV to build strong, cooperative relationships with the
government.

In addition to collaborating with the government, IPV actively engages with organizations such
as AmChanViet Namand the U.SASEAN Business Council (USABC) to further strengthen
communication and partnerships with governmental bodies. These organizations provide a
plattorm for IPV to contribute to policy discussions, share feedback on regulatory
developments, andlign its objectives with broader economic and industrial priorities. By
working through these channels, IPV enhances its ability to influemteadapt to policy
changes while fostering deeper connections with both local and international stakeholders.

(13

Il n addition to partnerships with tfF
such as AmCham and USABC, wutilizing
and foster effective communication.

T Ms. Theu Nguyen (Government Affairs Manager at IPV)

Looking ahead, | PV6s conflict resolution mec
expands its efforts in sustainability and community development. By maintaining its proactive
communication strategies and leveraging its established ESG framé&\eqgsures its ability

to address emerging challenges effectively. Through its integrated approach to stakeholder
engagement and collaboration with both governmental andyomeernmental organizations,

IPV highlights how prevention, early conflict managaty and strong relationships can drive
sustainable growth and mutual success in Viet Nam.

2.1.3 Human Resource Development

Local Job Creation

|l PV has played a pivot al role in Viet Namobs
establishment in 2010. As a pioneer in the Higth and semiconductor sector in Viet Nam,

IPV laid the groundwork for developing a highly skilled local workforcee Gmmitment to

local talent is evident in IPV's growth; today, the company has created over 6,500ifbbs,
approximately 2,400 direct employees working in semiconductor assembly, testing,
engineering, and manufacturing operations. An additional 4,10€ have been generated
indirectly through | PV6s extensive supply c
supporting semiconductor manufacturing. These roles span across technical maintenance,
logistics, packaging, and supporting industries thater e t he smoot h funct
operations(seeFigure 27).
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Figure 27: IPV Employment Impact

EMPLOYMENT IMPACT

[@ Job Creation

~6,500 ~2,000 84%

Total jobs created Direct employees Of jobs created center
around technical expertise

Q IPV has ensured that the establishment of the Assembly, Test, and Manufacturing (ATM) facility in
37 Viet Nam facilitates direct job creation and employment for the local workforce, while also increasing
opportunities [or local employees in roles centered around technical expertise

SourceMaterials shared by Intel durinfefield study

13

Initially, we relied on experts frol
to nurture | ocxmmroudl ent sayodvay halve
| ocal Il.eadership

2

- Ms. Pham Thi Hong Yen (Employment & Labor Legal and Strategic Employee Relation at
IPV)

Notably, 95% ofl P Vwv@ogkforceare local employeegncompassing rolefsom production

specialists to department managers amembers of thdactory's board of directorshis

commit ment wunderscores Intelds dedication tc
that prioritize employee health, safety, and wellness. Aligned with the 'Responsible’ pillar of
Intel's RISE 2030 strategy, IPV cultivates a supportive wonkirenment through
comprehensive benefits and wb#ing initiatives.

A testament to this commitmenttise recent opening of an Employee Wellness & Recreation

Center in May 2024seeFigure 28). The center provides variougll-beingand entertainment
activities ai med at enhancing empl oyee hea
dedication to employee weleingThe cent er 6s opening was mar Ke
event, held during Viethamese Workers' Month. This initiative emphasized the importance of
physical activity and teamwork, reinforcing IPV's focus on creating a supportive and inclusive
workplace culure.
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Figure 28 IPV Employee Wellness & Recreation Center

EMPLOYEE WELLNESS & RECREATION CENTER

:\ @ e
Ao L)
e =5
Standing at 1,920m?, Intel built the center lo
the center features a improve employee
gym, a sports room, a health and productivity
creativity and through a
innovation room, a comprehensive range of
yoga studio, and a healthcare and
multifunctional music entertainment activities
room
I i —— . " 2
The Employee Wellness & Recreation Center offers comprehensive facilities including a fully @-@

equipped gym, a multi-purpose sports hall with basketball, volleyball, and badminton courts,

spaces [or yoga, meditation, dance, and music rooms.

To celebrate its opening and Vietnamese Workers' Month, TPV hosted "Inlympic", a sports event designed to
promote mental and physical wellness while fostering employee camaraderie.

Source: Intel website

In addition to the Wellness & Recreation Center, IPV actively promotes employee engagement
through its Active Social Clubs InitiatiseeFigure 29). The program includes a diverse range

of clubs such as yoga, music, dance, badminton, photogragspyrts, and running, offering
opportunities foemployeedo connect and engage outside their daily roles. These clubs cater
to varied interests and encourage a sense of community while promoting mental and physical

well-being.
Figure 29: Active Social Clubs Initiative

SourceMaterials shared by Intel duringefield study







































