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Brunei Darussalam 
 
1. In which areas of structural reforms have the most significant progress been made in 

your economy in the past five years? Please describe in what way you think the 
progress has been significant? Any structural reform activity can be included here, 
and does not necessarily need to be restricted to the five LAISR themes.  

 
The government of Brunei Darussalam views good governance as essential to achieving 
prosperity, harmony and stability as well as sustainable progress and economic development. It 
aspires to continuously improve its governance in order to be at par with other economies and 
to remain competitive.  

In ensuring good governance, modernising the civil service has always been the top agenda of 
His Majesty’s government. His Majesty always stresses that the civil service should always be 
efficient, effective, innovative, competitive, productive and proactive as well as customer 
focused and friendly.  

For this purpose, the government has launched its Civil Service Vision of the 21st century 
which is to make the Civil Service of Brunei Darussalam as an organisation that promotes 
continuous development and continuously striving for excellence in its own way and in a 
healthy environment.  

The vision provides a platform to shape the future of the civil service as well as to give 
direction and focus in order to strengthen as well as to consolidate all efforts to improve and to 
reform the Civil Service for the well-being and prosperity of the people of Brunei Darussalam. 
It also provides guidance for Ministries and Departments in planning their activities which in 
the long run is hoped to create an excellent Civil Service. 

The vision has emphasized several goals such as on commitment, quality, effectiveness, 
excellence, and moral ethics in the Civil Service of the economy. Besides continuing its 
traditional role to maintain peace, enforce law and order, as regulator and service provider, the 
civil service itself has to focus on a more strategic role such as facilitator, developer, innovator 
and thinker.  

The vision focuses on three areas namely policy, organisational structure and organisational 
behaviour. Good policies are very crucial in the nation’s development; the civil service should 
reassess them from time to time to meet the aspiration of the nation while human resources 
should be efficient, innovative, skilled, qualified as well as motivated in performing their tasks 
and responsibilities. In ensuring its effectiveness, the right infrastructure should be in place. 
This will enhance the capacity of the organisation in meeting the challenging demand of its 
customers. 
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2. Describe examples of successful reforms and lessons learned in your economy in 

implementing structural reforms in the five LAISR areas. Please indicate relevant 
websites or other reference material, preferably those written in English. 

 
E-Government has emerged as a key element in any policy of modernising government and 
other institutions of public governance and service provision. The government has launched the 
e-Government strategic plan 2009-2014 that addresses the needs of its three major stakeholders 
namely the citizen, industry and the government. It is aligned with the national vision of 
“Wawasan 2035” and harmonised with the agenda of the proposed Ministry of 
Communication’s E-Strategy of Brunei Darussalam as well as the Civil Service 21st Century 
Vision. The government seeks to deliver and follow the “EG21 Governance and Services 
Online” with its vision of the public sector services being “an e-smart government in line with 
the 21st century Service vision.  

The implementation of the e-Government aims to promote more efficient government by 
allowing better delivery of public services, improved access to information and increased 
accountability of government to its citizens. 

The e-Government Program Executive Committee (EGPEC) is the advisory and consultative 
body to the Brunei Information Technology (BIT) Council for the development and 
implementation of the e-Government programs listed in the e-Government Strategic 
Framework for Action 2001-2005.  

In the e-Government framework, a number of strategic IT projects have been identified for 
consideration and implementation by the relevant ministries. These include the integrated 
government wide Treasury Accounting and Financial Information System (TAFIS), Human 
Resource Management (HRM), Labour Exchange, Common Office Environment (COE) and 
Multipurpose Smart Card (MSC).  

In addition, other flagship applications under consideration also include e-Health, e-Education 
and MukimNet with the aim to provide convenient and online services to the citizen. Besides 
providing ICT facilities to the ordinary citizens in the villages, MukimNet will also serve 
business development functions offering opportunities for the unemployed graduates to be 
engaged for its operations. MukimNet has been proposed to be funded partly by the 
government and the private sector especially in the infrastructure aspect.  

Please visit http://www.e-government.gov.bn for more information. 

 
3. What in your economy’s experience are the keys to the success of reform? (e.g. 

leadership, institutional framework, communication strategy, consultation process) 
What are the factors, if any, that impeded reform? What lessons can we learn from 
your experience? 

 
Promotion of awareness is an important factor in achieving a particular reform vision. Beside 
this, as to sustain the success of reform, it requires initiatives from various parties and 
supportive policies which include leadership, institutional framework, communication strategy, 
consultation process. Furthermore, advocacy mechanism is also imperative to the success of 
any new reform to ensure the acceptance of any changes and cooperation by all stakeholders. 
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4. What are the impacts, both positive and negative, of the reform on the economy and 

the flow of trade and investment? Please provide data or statistics where available. 

 
The impacts of the current initiatives on the flow of trade and investment are still being 
observed and studied. 

 
5. In what ways can APEC better promote structural reform in the region? What would 

be some possible next steps beyond 2010 based on the achievement of the LAISR 
process? 

 
APEC continues to be a platform for promoting structural reform in the region. Among the 
initiatives that can be considered by APEC may include the support for more capacity building 
activities and fostering collaborations with other APEC and non-APEC fora.  

In developing the future work programmes for future capacity building activities, it will be 
beneficial for APEC to provide diverse contents taking into account the different levels of 
economic development of APEC economies. 


