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Global Trade Management Solutions

Trade Portal

Trade Management Platform
Document Generation
Internationalization

Messaging
Master Data

Workflow
Security

Reports
Alerts

Data Reconciliation
Configuration Tools

HTS / ECN / ECCN
Restricted Party Lists

FTA Origin Rules and Duty Rates
Trade Document Templates

Export / Import License Rules
Tax and Duty Rates

Trade Content

Trade Compliance Trade Visibility Trade Finance

Export Compliance Screening

Customs Management

Parts Catalog and Product Classification

Origin/FTA Management

Landed Cost

Supply Chain Event Management

Collaborative Inventory Management

Import/Private Label Letter of Credit

Open Account Management

Export Document Preparation

Supply Chain Finance
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Benefits of an end-to-end Solution

TradeBeam Software

Trade Compliance Trade Visibility Trade Finance

ROI BenefitsROI Benefits

Enablement 
Benefits

Enablement 
Benefits

Reduce penalties

Reduce duties and taxes

Reduce manual labor

Reduce inventory

Reduce expediting

Reduce vendor costs

Reduce Days Sales Outstanding

Extend Accounts Payables

Reduce transactional fees

Reliable customs management

Source strategically through 
origin management

Transparent supply chain

Online supplier collaboration

New financing alternatives e.g. 
private label LCs

Preferential trade finance rates 
to supply base

Single Vendor 
Solution More
Cost Effective

Single Vendor 
Solution More
Cost Effective

Purchase / Sales Order Integration
ASN/Goods Receipt Integration
Trade Regulatory Content 

Common Building Blocks

Product Catalog / Classification 
Supply Chain Events
Network connections to trading partners

Data Reconciliation
Reporting & Alerting
Trade Content
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Global Trade Content Overview
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Content is Key to the Trade Process

Trade Content
Trade Content is required to effectively transact 
globally
Content drives key trade functions such as 
Landed Cost, Customs Clearance, Duties, Taxes 
and Tariffs
Failure to integrate accurate, up-to-date content 
into the trading process has many negative 
implications 

Delayed shipments and orders
Inaccurate payments and costs
Penalties and fines
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Content is Increasingly Complex and Dynamic
Source -W

TO
Increasing number of RTAs* makes duty rate management more difficult

RTAs* Regional Trade Agreements
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Managing FTAs – Japan example

Source: Bilaterals.org
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Duties
HS based duties/fees/taxes
Non HS based duties/fees/taxes mapped to HS (including VAT, Excise)

Compliance
HS based

Broad compliance information based on HS code – license and document requirements
ECN/ECCN based

License determination based on country combinations and goods
Restricted Party Data

UN, EU, US, UK, Japan, Germany, Worldbank

Customs Clearance Content
Customs Clearance Tables directly from customs authorities in local language to support 
electronic customs clearance

Trade Document Support
Ensuring supported documents are valid and correctly mapped

Classification Tree
HS and ECN/ECCN classification tree enabled with keyword searches

Origin Rules
Preferential Origin Rules (per Rules of Origin as part of FTAs/RTAs)
Non-preferential Origin Rules (per local customs legislation)

Trade Intelligence
Collect, store, and synchronize documents on specific trade topics

Scope of Global Trade Content Required
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Sourcing Global Trade Content

Trade Expert

Local Ministries
and Bureaus

International Trade
Agreements

Government
Websites

Updates

Local Customs

Legislation

Tariff
(hardcopy)

Tariff
(electronic)
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Support for 60+ countries to capture 95% of global trade volume
A team of Trade Specialists and engineers that collectively have:

Decades of subject matter experience
20+ foreign languages
Customs House Brokers
Background in brokerage, consultancy, logistics, and GTM

Multi-million dollar investment developing content tools and 
technologies
Subscription services to over hundreds of trade data sources
Network of local contacts in supported countries

Global Trade Content Support Requirements
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Due to the high cost of maintaining trade content, organizations
mature in GTM outsource to specialists in one of several manners:

Content-only 
Software with embedded content
Software with embedded content and supporting services

Government options for global trade content:
Use global trade data to enhance market access for exporters 
Use an experienced content provider as de facto issuing authority for local 
customs data
Use GTM software to provide importers and exporters with relevant 
information and supporting tools for needs such as landed costs, FTA 
eligibility, and classifications

Considerations for Outsourcing Trade Content



7

14

When selecting software solutions, CXOs are turning to On Demand 
(Software as a Service) GTM Platforms for several reasons:

Deep trade content to support activities from many countries to many countries
Open, convenient access for suppliers, trading partners, and local compliance staff
Quick, low cost roll out to additional countries with no local IT investment
Mission critical reliability
Single, Centralized Database of Trade Compliance

Import and Export data for all countries in one system
Business Intelligence to support ‘what if’ scenario analysis

Considerations for Outsourcing Trade Content
Continued

Content and GTM Solutions Deployed in the Market



8

Types of Organizations Leveraging GTM Solutions

Indirect Channels
(Governments, Banks, 

Service Providers)

Global Governments

Retail
Industry

($1.04 trillion / yr)

Hi-tech/Telco
Life Sciences

($0.93 trillion / yr)

Enterprises (Importers and Exporters)

Global 5000 Global 5000

Auto/ 
Manufacturing

($0.73 trillion / yr)

Global 5000

Global Banking

Global Logistics
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DHL: Content for all Small to Medium-Sized business globally, 
offering Landed Cost Calculations, Classifications, Documents 
and Restricted Party Screenings 

Peruvian Government: Content for Ministry of Commerce 
(MINCETUR) to support Peruvian exporters

Tyco: Software with embedded content, offering Restricted Party 
Screening, Landed Cost, Trade Document Management

Renault: Software with embedded content and services for 
Customs Clearance, Product Classification, Landed Cost and 
Free Trade Agreement Management

Example Solutions Deployed by GTM Leaders
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Global Trade Content within GTM Applications
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Examples of Content in GTM Applications
Classification Product Catalog

Origin Management
License Management
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Examples of Content in GTM Applications - Continued 

Landed Costs Calculator
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Examples of Content in GTM Applications – Continued

Trade Solutions for Small to Medium Sized Businesses
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Additional GTM Customer Case Studies
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Client’s Expected Results
Reduction in duties paid of over 5%

Regulatory Non-compliance avoidance 

Brokerage spend reduction by over 25%

Service Improvements of in excess of 50%
Received a Low Risk Rating from Customs

Best-in-Class: Neiman Marcus Improves Service by 50%

$2.5 billion annual sales 
Operates 37 stores
60% imported product from over 50 countries
High-value, time sensitive product portfolio

Reactive issue management
Poor unified visibility into orders
Poor broker visibility
Poor pre-entry classifications, manual entry process

Global Business GTM Issues

GTM Strategy

Proactive management of uncertainties around international shipments 
Obtain product information and shipment visibility from all logistics partners
Enable electronic sharing of customs information with brokers prior to goods entering U.S.

Business Success Study
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Best-in-Class: Anritsu Reduced Risks of Penalties

Establish single global export control platform that would enable compliance automation 

Replace manual screening processes performed by multiple departments with new centralized process

Automated screening at multiple points of the cycle, including initial quote, order placement and at time of shipment.

Risk of fines and penalties
Risk of loss of ability to export due to non-compliance 
Increased regulatory requirements, such as AES filing
Compliance with multiple regulatory bodies, such as BIS
Labor intensive process of compliance regulations

GTM Issues

GTM Strategy

Reduced risk of fines, penalties, loss of trade privileges, and potentially bad publicity for non-compliance
Increased staff productivity in compliance, order management, and shipping departments due to automation
Fully auditable compliance process, including access to audit trails for each transaction
Worldwide access to compliance system to drive productivity and screening consistency

Client’s Actual Results

Global Business

Test and measurement equipment
Expanding into more global markets
Customers US, South America, Europe, and Asia

Business Success Study

Thank You

For more information about TradeBeam, go to: 

http://www.tradebeam.com
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Strong Company Performance

TradeBeam: GTM Category Leader

Satisfied Customers

Significant Operations
Global GrowthGlobal GrowthGlobal Growth ...... ......
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AutomotiveAutomotive

Hi-Tech & MedicalHi-Tech & Medical

Consumer Goods & RetailConsumer Goods & Retail

LogisticsLogistics

3,000 + Customers
Strategic Partnership with CIECC in China
Thought Leadership: “Pros to Know” 2007 
Industry Accolades

75% N&S America
15% Europe
10% China
Users in 100+ Countries
Billions of $$ in trade via TradeBeam
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TradeBeam China

1 Million Chinese
Companies Forex Control

Ministry of Com.

SAIC

Tax BureauCIQCustomsPublic Security

8 Chinese
Government Agencies

Maritime Dept.

Americas EMEA

$635m in ’07 Recurring Market Opportunity with Double Digit Growth


