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Who is the Business Software Alliance?

= A non-profit organization promoting a safe and
legal digital world

= BSA educates consumers on software
management and copyright protection, cyber

security, trade, e-commerce and other Internet-
related issues

= Founded in 1988
= Presence in over 85countries worldwide
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BSA Regional & Local Members in Asia
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Critical Role of IP Public Education in a Knowledge-
Based Economy and in Developing Creative
Industries — Challenges and Opportunities

Need to Communicate:
* Piracy is widespread and harmful
» |P protection drives innovation

= What is IP?
= What is a copyright?
= What does the law protect?
= What are the penalties?

= How to manage software
= Consequences of not respecting IP
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Piracy is Widespread:
2005 Global PC Software Piracy

= Total PC software installed on computers US$94 billion
= Total PC software paid for US$60 billion
= Total PC software loss US$34 billion

v Up from US$33 billion in 2004

« In Developed World*
Legitimate market US$54 million
Pirated market US$22 million

« In Emerging Economies
Legitimate market US$6 million
Pirated market US$12 million

* Assumed to include US, Canada, Western Europe, Australia, New Zealand, Japan, Hong Kong, Singapore,
South Korea and Taiwan
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PC Software Piracy By Region

= Central/Eastern Europe
= Latin America

= Middle East/Africa

= Asia Pacific

= Western Europe

= North America

= Worldwide

2005
69%
68%
5 7%
54%
35%
22%

35%

2004
/1%
66%
58%
53%
34%
22%

35%
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Country 2005 2005 Losses ($M) 2004 Losses ($M)
Vietnam 90% 92% $38 $55
China 86% 90% $3,884 $3,565
Indonesia 87% 87% $280 $183
Pakistan 86% 82% $48 $26
Thailand 80% 79% $259 $183
Other AP 82% 76% $29 $63
India 2% 74% $566 $519
Philippines 71% 71% $76 $69
Malaysia 60% 61% $149 $134
Hong Kong 54% 52% $112 $116
South Korea 46% 46% $400 $506
Taiwan 43% 43% $111 $161
Singapore 40% 42% $86 $96
Australia 31% 32% $361 $409
Japan 28% 28% $1,621 $1,787
New Zealand 23% 23% $30 $25

Regional Average/Total
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Types of Software Piracy

Organizational end-user piracy

= Businesses and organizations using pirate or unlicensed
software in the office.

Hard disk loading

= Loading of illegal copies of software onto the hard disk of
computers by computer sellers

Retail Piracy

= Sale of pirated software on a retail level
Software Counterfeiting

= |llegal manufacture and distribution of software
Internet Piracy

= Unauthorized downloading/uploading of software, Internet
sites offering infringing software, unauthorized sharing of
files
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Regional Launch Piracy Study
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Regional Launch Piracy Study

Summary of Press Coverage in Asia

Clips

Print 100
Online 330
TV/Radio 20
Total 450

Media Impressions

Print 58,841,952
Online 1,200,275,364
TV/Radio 18,738,930

Total 1,277,856,246
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IP Protection Drives Innovation:
IDC Economic Impact of Software Piracy

= 2005 IDC economic impact study showed a
lower software piracy rate will:

= stimulate economic activity

= Create jobs

= Generate tax revenue

» |ncrease software production, marketing, R&D and

better products, which spurs increased demand

IT sector in countries with lower piracy rates
contribute a larger proportion to the GDP
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What a 10-point drop in piracy in AP
could mean

= Directly contribute an additional US$135 billion
to Asia’s economies

= Create 2 million new jobs

= Generate another US$14 billion in taxes

= |ncrease revenues to local vendors by US$106
billion
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Asia Pacific Summary

2004 2004-2009 2004-2009 growth 2005
IT Sector (m) Growth w/ Piracy Reduction Piracy Rate

Japan 103,401 13.0% 19.7% 28%
China 27,520 85.3% 209.1% 86%
Australia 19,053 30.0% 38.8% 31%
Korea 12,529 40.4% 47.8% 46%
India 7,377 136.6% 164.50 72%
Taiwan 6,175 13.4% 17.8% 43%
Singapore 3,713 18.5% 24.5% 40%
Hong Kong 3,284 20.8% 27.0% 54%
New Zealand 2,959 29.0% 35.6% 23%
Malaysia 2,902 77.1% 91.2% 60%
Thailand 2,348 64.3% 90.5% 80%
Indonesia 1,673 79.3% 152.3% 87%
Philippines 1,070 80.6% 94.9% 71%
Vietnam 509 107.8% 169.3% 90%
Total 194,529 33.9% 59.1% 54%
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Critical Role of IP Public
Education

* What is IP
» What is a copyright?
» What does the law protect?
= What are the penalties?
* How to manage software
= Consequences of not respecting IP
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Success factors

* |P public education is an important part of our
anti-piracy drive

e Successful campaigns have largely been as a
result of joint efforts with key government
agencies and partners

 Draw attention to new legislation
e Educate businesses on SAM
 Promote hotline

* Publicize enforcement
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Example from Singapore

In 2005...
Copyright Law changes took effect on January 1

Objective
Create awareness

Maintain pro-business and industry, pro-IPR stand

= Coordinate publicity efforts with IPOS/government bodies
and trade associations where goals align
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Radio Clip —
Get Ready for New Law

Intellectual Property Office of Singapore
and BSA SAM seminar in Sept 2004
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Radio Clip

¢ Radio commercial for March 2005 SAM
Seminars
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Activities In Singapore

« BSA/IPOS/IP Task Force SAM seminars & licensing
clinics
— March 10 & 14, 2005
— November 14 & 15, 2005
— November 2, 2006
 BSA educational DM campaigns:
— June 22, 2005
— August 12, 2005

« BSA media roundtable: “How ready are Singapore
businesses?”

— August 4, 2005
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PR/Marketing Activities In
Region

« 49 SAM seminars attracting 7,200
participants in 2005

e Lead generation campaigns launched in 10
cities in China

« Direct Mailings to thousands of businesses

e Examples of country campaigns
Philippines: Pilipinas Anti-Piracy Team
Malaysia: “Ops Tulen Korporat” i
Korea: “Talala” Campaign N
Region: Right Click Campaigns
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Example from Philippines

« Government-driven campaign
= » composed of NBI, OMB and PNP, in
E E ” cooperation with IP Coalition and BSA
e Goal : To drive down software piracy in
PILIPINAS the Philippines and promote the use of

ANTI-PIRACY licensed software

_TEAM

« 30-day countdown from Aug. 17 to
Sept. 15, 2005

 Crackdown — Sept. 16, 2005




30-DAY COUNTDOWN

PRE-COUNTDOWN

* Held a Software Copyright Seminar for
enforcement agencies

 Produced branded jackets, t-shirts, vests
which the raiding team wore during
enforcement actions and press
conferences

PILIPINAS
@\ ANTI-PIBACY TEA

Aug. 17 — Sept. 15, 2005

30-day announcement ad in 3 major
national dailies & 2 leading Cebu
dailies

Press conference & MOU signing on
Aug. 24, 2005
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"WARNING!

You have 30 days
from today to legalize
your software

Statistics show that 71% of PC seftwara boing used in tha Philippines in
2004 was illogal * Losses due to pimoy amounted to F 3.7 billion last
year, depriving the couniry of additional revenues and new job

OPLAN CRACKDOWN

All businesses engaged in tho use or distribution of llogal software are wamad - you have 30 days 1o legalize your
Trwara and 1o Bop semwan

NATIONWIDE CRACKDOWN STARTS SEPTEMBER 16

Starting Sewterber 18, e Pilipinas AntiPincy Team wil begin & sres of iids aganat companies (hal contirs 1 uss, sl or
distrituie unbcensed saftenre. Thoss found guity of violating the Inielisctual Property Code or the Optical Media Act may face

ACT NOW BEFORE IT°S TOO LATE!

7 AN kel S Pty Shchy
‘‘‘‘‘‘

National Bureau of
Inwestigation

), BSA.
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1 MILLION
REWARD

553
PILIPINAS
ANTI-PIRACY

Help the Pilipinas Anti-Piracy

Team. Report companies using
pirated software and get a
reward of up to P1 million*

from the BSA.

Fight piracy. Make that call now!

BSA anti-piracy hotlines:
819-5897 (Metro Manila)

1-800-1-888-8787 (outside Metro Manila)
Log on to www.bsa.org/philippines

In cooperation with:
% BSA. BB Oeparimentof Tradeand Industy  IP Caalition Inkeiectual Propesty Office
T S (S atagsl Bureay o invesigation Oplcal Wi Board  Phippne NaoealPlce

b5
PILIPINAS

ANTI-PIRACY

__TeAM |

before
CRACKDOWN
begins.

Starting September 16,
the Pilipinas
Anti-Piracy Team
will start its series of raids
against companies that
continue to use unlicensed
software.

Don't wait for them to
come to you. Make sure
you have legalized your
software.

National Bursau of Optical Media
Board

@«

Philippine
National Police COALITION
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PHILIPPINE DAILY INQUIRER Super team

3 B

Pirates,

bewarel
PROMISING to strike
hard after the count-
down, anew anti-pira-
¢y team had this mes-
sage to companies us-
ing pirated-computer software for business, a
crime that crippled the local software industry
by P3.7 billion in lost profits last year. The
Pilipinas Anti-Piracy Team, an inter-agency ef-
fort against software piracy, debuted yester-
day afternoon, vowing:an all-out nationwide
countdown against companies using counter-
feit computer software by mid-September.
“We are hoping that with this new drive, we
could create a greater impact against piracy
on the strests,” said Edu Manzano, chair of the
Optical Media Board (OMB), an agency tasked
to wipe out the lucrative piracy industry in the
country. Apart from the OMB, other agencies
involved in the effort are the National Bureau
of Investigation, the Philippine National Po-
lice, the Intellectual Property Coalition, and
the Business Software Alliance (BSA). The
BSA also offered a reward of P1 million to
these who can help them pin down companies
illegally using software. For those living in
Metro Manila, BSA may be reached through
819-5897. Or call the toll-free number 1-800-
1-888-8787 to report suspected users of pi
rated software. Tarra V.Quismundo

vs software

‘piracy formed

| BYRORYVISCO
Conlribirted

A “super team” of law
enforcement officinls tasked 1o
once and for all curb softwan:
piracy in the country was
Taunched recenly.
Composed  of  the
National  Bureau  of
Investigmion (NBIL), the
Philippine National Police
(PNP), the Optical Media
Board (OMB) and  the
Enbetheciuil Propeny Coaling
(1P Coalition), the coalition is
dubbed “Pilipinas Anti-Piracy

Super team vs

piracy formed

From page 1
would create o bigger and mare
effective impsict on the country s
software piracy problems. It is
whout time thut we rid the n.:;umn
of this disease once and for
Manzano
delivered before the media
Recent studies from the [DC
revealed that the country's
software piracy rate continies to
be at a high level, registering i
71 percent rate, contributing te
losses amounting to P3.7 billion
year. Software piracy
corporate: end-user
ard disk” loading, retail
IM piracy and Internct
pirucy. Software piricy remaing
among
and

said in a speech

last

rampant especially
corporale
businesses that use more softwire
copies than the ones it has
licenses for.

end-users

facility in Balintawak, which netied
quite a sizable amount of pirated
i

He said that software piracy
continues 10 be a big threat (o the
ICT industry in the country
causing hillions of pesos in [ost
to the economy. “We

revenu
hope that through this effon. we
can increase awarencss and
respect for intellectual properny
rights so that the economy could
move fuster,” Manzano explained
in an interview,

Jeff Hardee, BSA wvice
president and regional director for
Asin, said that the forming of the
Pilipinas Anti-Piracy Team is @
welcome developmentin - emms
of combating IP rights violation, &5
he noted that this would erase the
stigma of the country being
branded as a software pirates’
haven. He said that decreasing

ationwide campaign
the forming of composite team
sround the country
agents from the NBI regiona

software

For his part, PNP Directo
ral Arturo Lomibao said thi
clude

including

He said that in th

campaign, the NBI will do th
imelligence work, the OMB an
the IP Coalition will do th
vulidation of 1

confiscate
will be th

n, and the

ones 1o enforce the low. “Thi
partnership woold make th
conduct of operations against th
software pirates more effectiv
and efficient,”

he said
The campaign started with

counidown phase that bega
August 16 and will end Sepremix
15, 1o be followed by a crackdow
phase where
conducied @
copyright vic
Companies are expecied jo comp|
in terms of use of lieensed sofiw
prios 1o the crackdown. Reponiy
of softwa
e

nids  will b
1 soltwar
tors nationwid

« piracy cases can |
- BTA hew

ST

Team”, Backing up the new
teair is the Busingss Softwane
Alliance (BSA), the global
organiztion that promotes the
use of licensed software.

Al @ press conference
thut marked the forming of

Super Toam members: (LK) B!
ander, NBT Assistant Direcior A
ENPDirecior General Artur Lo
this new team, OMB Cht
Edo  Manzano expr
renewed hope in the fight:

-

-m-

THURSDAY, SEFTEMBER 1, 2008

PILIPINAS

Business | s a5 Ty g 25,05

IT firms put up P1-M bounty on pirated software u users

AN ASSOCIATION of
s
ish
on

DRIVE V5. SOFTWARE PIRACY -
(B5A) and the Intelloctual Pr

(NB),
lppnN.mnnuPanm PNP mmmdmﬂummmlum
e e b mwzmnlv-mmwmummpnuum»m
'lm..gm ~driven campaign that aims 1o reduce software plracy in the country. The team

15 for

software. In h Juirey Hardee, BSA vice
m:wmﬂmmuslwmmwmmwmmm
Director General Arturo Lomitao, PNP chief; and John Lesaca, IP Coalltion chalrman.

launched the incentive pro-
gram to put a stop to soft-
wre piracy, whieh hurts the
local and global informa-
tion and communieations
technology sector.

BSA isanon-profitinter-
national assoctation of the
world's leading software
manufucturers ke Microsoft,

Symantee and Adobe.

With the National Bu-
reau of Investigation, Opti-
cal Media Board and the
PNE the Pilipinas Anti-pi-
racy Team warned that
starting Sept.16, a series of
raids will be conducted na-
tonwide on companies that
continue to use, sell or dis-
tribute unlicensed software,

Those found guilty of
violating the Intellectual
Property Code (RA8203) or
the Optical Media Act (RA
9239) may face imprison
ment of up Lo hine years.

“It's a good effort and |
think it's about time that we
get serfous about [t," sald

Wilson Tan, president of the
Association of Computer
Businesses of the Philippines-
Cebu chapler yesterday,

However, Tan said that
this anti-piracy thrust should
be extended to other prod-
uets covered by Intellectual
Property Rights like DVDs,
VCDs, and designs, among
many others,

“Companies should be
willing to make a budget
for the software that they
waould use in their offices.
It wotld cost a bit but that's
the legal way," he told
Sun.Star Cebu,

Tan, who is also the pro-
prietor of Thinking Tools

Inc, added, though, that it's
still the end-users who will
decide if they buy licensed
software or not.

“Those who want to con-
tinue violating should be
ready for the eonsequences,”
he said.

Open source software is
ilsa an option, “It would
require some skills, though,
but it can be  good eption
if they don't want toinvest
in Microsoft software,” he
added.

According toa BSA-IDC
global software piracy
study, 71 percent of PC (per-
sonal computer) software
being used in the Philippines

last year was {llegal.
Software piracy caused
losses J!mm,m:ing ta P3.7
billion last year, depriving
the country of additional
revenues and new job op-
portunities, the study said.

Internet Café Association
of Cebu {ICAC) president
Felix Cogal admitted that
many Intenet Café opera-
tors in Cebu still use pirated
software,

“But we are in the pro
cess of negotiating with
Microsoft, We are willing to
Cooperate and encourage our
mienibers to wse licnsed soff-
ware,” he said in a separate
interview yesterday, ALG




Example from Malaysia

OPS TULEN

2005 KORPORAT

Aimed at promoting the effective management of
software in corporations, thereby ensuring the use
of original and licensed software in the workplace.
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Ops Tulen 2005 Korporat

Three key elements :

Audit — Companies were encouraged to conduct a
software audit of all computers and submit results to
the BSA to receive a 2-year immunity from BSA
Initiated enforcement actions.

Legalize — Companies to obtain adequate and
correct software licenses for all computers

Crackdown — Nationwide crackdown against
companies still using pirated or unlicensed software
by the Ministry of Domestic Trade and Consumer
Affairs
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for using unlicensed
software in your business is

£ 7N

a e 3
Conduct a software aundit of all = Obtain adeguate and comect software Mationwide crackd ovnn against
computers and wsers to receive a 1 YEAR icenses for all youwr computers amd s still wsi b d
[ERANEUMIT Y fromn BSA-initiated raids ™~ ST, software.

Submit your audit report to BSA by 30 April 2006.

REME MBER:

PEMALTY:
Wnder the Copyright Act 1987, offenders including can be fnved firomn
and/or face

Meed info? Want to report piracy®
= To report software piracy, call = To downlocad BSA Awdit Form
tihve BS A Anti-Piracy Hotlbime: and get more informa tion,

Salbjectte Temns amd Comd Mo s
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Ausdit Mailer

NATIONWI DE GRAGKDOWN

Legalise your softvware before it’s too Iate.

PERALTY: g
Under the Copyright Act 1967, offend et Inchuding DINCETO K AND SENION MANAGEMENT car b fined from R12.000

TO RZ0,000 FOR EACH UNLICERSED COFY and/or face IMPRISOSMENT OF UP TO 5 Y EAR:

& CmATsw—.

Peed Info7 Want 10 report plragr?

* To et st piracy. cal e B34
Armi-rieacy tth

=

WARNING NOTICE

APRIL

30"
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5 Simple Steps to Software Asset Management

Step 1:
Perform a Software Audit

CONGUCT & CREck Of il COMPULSTS (INCILCING SSIVers) 1O INd OUL WHat Sotware has Deen
installed and are in use by each user. Record each software's seriailicense

Sk ks e s e Be ok retail pack, eto).
o e Submitted Ly G0 Apl

sorm o licenses owned by your company.
s to prove license ownership for

Ongoing Tracking and Management
t steps 1 — 4 every & months to manage and maintain software compliance.

WHY SAM AND NOT JUST SOFTWARE AUDIT:

With the full asset man: nted. you will benefit from better
use of the IT budget through a

n
Prosecution by the law. SAM helbe you aet and REMAIN comphart.

WHAT SAM IS NOT:

= SAM is ore than just & sollware sudil - hough @ softwars sudit is the first part of e
SAM ss.
= SAM is more than just a tool a process to get and remain compliant though there

i

e froe And payable SAM teols that i the Process
AM is not just 2 OME time deal ng process to ensure wou remain

compliant aftar you have done the Initial sofiware sudit

= SAM is not just IT department's responsibility - it requires management endorsement
and employee sian-off

MULTIPLEXING DOES NOT NECESSARILY
REDUCE SOFTWARE LICENSES:

The use of muttiplexina devices (pooling. dumb cliernt. thin client = hardware that reduces
number of CPUS/ PCo/ input dovicos) DOES MOT nocossarily reduce the numbor of

BeA mpan:
Braation for Thore Gatana oF call the BSA SOTAWArS AT EnGury Line ot G5-2164 4217

BEWARE OF SOURCES SELLING CHEAP
SOFTWARE ONLINE:

Protect yourself and your company when looking 1o purchase software especially online.
Bowars of sources sslling cheap software disguised as 'on sale’ or "OEM software’ — if the

jood
reputable local source / reseller. FOr more NPS OnN purchasing software online, wisit
W bsa org/malaysia and click on “Right Click
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Example from Korea

“Talala” Campaign

« A Korean word, meaning “It may get you Into
trouble”

 Famous local comedian — MS Park
designhated BSA Ambassador

e Tactics
— Launch “Talala” song and music video
— Launch campaign poster
— Launch i*concert
— Launch “44” Day Anti-Piracy Day (with gov'’t)



Campaign posters with the
message, ‘Piracy will get you in
trouble’ were distributed to
media
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I*concert

* *Concert?
Korea’s largest and most famous public concert
organized by the Korea Music Association, involving
the top local singers.

« What BSA Korea did:

— Organized the opening show, highlighting the importance of
stopping piracy and using licensed software

— Distributed posters with photos of BSA Ambassador



B8SA. 1*Concert

BUSINESS SOFTWARE ALLIANCE
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“Talala” song and music video
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Korea 44 (&£F) Day Launching

(“BSA Anti Piracy Day”)

Title: 44 Day - Anti Piracy Day - Declaration

Background — Declaration that April 4 of every year
would be anti piracy day. Reason — April 4, or ‘44’
could mean ‘Rejection of Piracy’ in Korean and
Chinese. "44(PHP4)" => ‘BERT .

Organized by BSA Korea

Sponsored by National Assembly, Korea Music
Association

Media attendance: 60 journalists from 42 media
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44 (5¥Ry) Day Declaration — Anti Piracy Day
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TV Ad in Hong Kong
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Software watchdog offers amnesty

Firms using pirated gear given chance to legalise systems

Marma Connolly

WHRIL r!t1|||'_ 1%
offering a six-month
from civil prosecution for business-
&5 that use pirated of unlicensod
sofrware ey poin & programime 1o
legalise thetr systems

The Business Softwane Alllance
|s calling on businesses (o take stock
ol their software and aoquine leghi

A ROITWETE DIFACY

amnesty”

Bcences for software that they pos
sess [ihegally

Mare than hall of the software
used in Hong Kong s pirated,
aceording toa survey carted out by
the alliance in May, representiog o
los of more than 115%112 million

“We strongly urge companies (o
participate in this unique and lm
ited-period programme (o gel thek
house in order and remedy any

no Specili ul'l'l"”t'lil'.ll'l T I.J.'ll"l'll"
down on ollenders was planned a
the end of the six-manth amnesty
Bt b said customs would con
thre 1o bvestigate reports of illegal
software use and companies could
siill face criminal Bability, even i
they signed up for the alliance pro
grammé. The Deparment of justice
wonld prosecutions
should be carrled out. He added

decide if

BAD BUSINESS

Arresis®
Company %%
direchar

wine 13
Staff kT
Total 184
"} AR =14

g { ¥yl

Conwctions®™

g

::1..|.L:||1|; ihemselves kndwn 1o Uhi
alllance, the mssociation's direcion
ol anti-plracy,
miny businesses were unawan
they wee running piratiad software
and the programing offered them a
chance (o clean up thelr systems

"‘|||I|||'Lnlnp.lu.'l."- |!|'p|-|n coun
tisrfiehl or unlicensed soltwane onito
their :::11||r||||'ru wilhoddl Ll::-.'u'.'\.'l.|'.|."
the serious consequences thal can
ardse,” he said

Director of Intelleciual Property
Stephen Selby sald authorites wes

Tarm Sawney, saild

Small and Medium Enterprise
ident Simon Shi
Kai-bud sald he did not expect i

VRLOCanon pred

||||lh'_:||l|'||r 0 e N il i I.I"\-'l-“ll
the alliance sur

s40s e |'a|:\|||,'.|
and If they did, they
woldd need Mnancial incentives 1o

ik T TTLT R 'i"
vey, few busir

sOlfwane

oy |1'H,-I| nisftware

*Dr association fully SUpPOS
this project | think some
peeapilie will join, but not so many,

hie sad



Example from India

BSA-Nasscom anti-piracy film clip

ADD :

ou FIATI'I}N EI
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Right Click Campaigns

e To educate on responsible use of Internet

 Conducted In:
— China
— Hong Kong SAR
— Malaysia
— Philippines
— Singapore
— Taiwan
e Partners — Government and other 39 Parties
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J BSA - Right Click Campaign - Mozilla Firefox
File Edt Vew Go PBookmarks Tools Help

@-9 -8 =) |:9 ) ) | hetp:fwwme.bsa.orgisingaporejeventsirightcickjindex.cfm v O « [[GL
~ Promoting a safe and legal digital world
h-.._
SEARCH .
[ Would Destination Page >> Singapore Home >> BSA Activities >> Right Click Campaign
FIND RI
ight Click Campaign
ABOUT BSA
RIGHT CLICK RESOURCES:
NEWS ROOM Right Click is a BSA-initiated consumer protection and awareness
campaign directed at those who surf the Intemet
PUBLIC POLICY
The Internet has greally enhanced our abilities to gather information, E3 h Ll i
ANTI-PIRACY communicate and engage in e-commerce, but many people have exploited e
INFORMATION i @ the potential of the online world for illegal activilies and made it an Tools for Internet Users
nght ‘ lle instrument for fraud, theft, software piracy and a tool through which they can Lt i
BSA ACTIVITIES ; harm your computer and compromise valuable personal andfor mission
critical data r Safety Gl ¥
> Right Click H -
Campaign Right Click aims to educate computer users on how o become responsible Internet users, protect themselves
from the very real threats that exist on line, and 1o respect intellectual property rights Partngr Organization
REPORT PIRACY Right Click was launched in Singapore on 7 September 2006 together with partner organizations: 7-Net A | Bartngr
Singapore, eBay Singapore, MedisCorp Technologies, The National Internet Advisory Committee, Pacific Inlerne! TSANIEALIN r
Singapore, and Singapore Information Technology Federation
Partner Organizations:
M=DIACORP Pacific
-‘Fﬂiaeﬁ"x/ka Internet
Singopore infocomm
Technology Federation
w

5 " %) BSA - Right Click Cam.. OB CLL2 638aM
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China Right Click

Target Audience
- Youth community

—

ightclick-china

-  Netizens
. - -"': . Baijing, China - Iﬁﬂiﬂﬂ’ |
Tactics TS wor®d — rnteracl <

- Children’s Drawing Competition
- Right Click micro-site
- Joint press conference with third party

Results

- Nearly 30,000 online game registrations
- 20,000 page views

- 278 media clippings monitored
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Campaign micro-site

e 3 T B
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Hardware and illegal

software seized

KUALA LUMPUR: Enforce-
ment officers have seized
computers, laptops, computer
peripherals and unlicensed
software worth more than
RM150,000 in raids on three
companies here.

Federal Territory Domestic
Trade and Consumer Affairs
enforcement head Othman
MNawang said the success
came following a tip-off from
anti-software piracy watch-
dog Business Software Alli-
ance (BSA), which is an inter-
national trade organisation
representing software and
hardware manufacturers.

He said his men raided the
office of a banking software
provider at Jalan Bukit Bin-
tang on Tuesday and seized
three laptops installed with
12 types of illegal software,
worth RM23,000.

The company had been
operating for 15 years, he
added. The next day, the team
raided a management firm
and a financial affairs consul-
tancy in the city, where they
seized 17 computers worth
RM51,000 and 104 copies of

Ll

n raids

illegal software worth an esti-
mated RM130,000.

“The illegal software were
for business purposes, such
as photo editing, office pro-
ductivity, virus detection,
web-design, document read-
er data-base management
and computer operating sys-
tems.

“The proprietors of the
firms can be fined up to
RM20,000 under Section 41 of
the Copyright Act 1987 for
each copy of the software
used, and fined up to
RM40,00 for each seized com-
puter installed with unli-
censed software,” he told a
press conference yesterday.

Tarun Sawney, BSA's anti-
piracy director for Asia, said
15 raids had been conducted
s0 far this year.

He added that end-users
had already been sufficiently
warned of the consequences
of using unlicensed software,
and that BSA officers had
been educating senior man-
agement to use original or
licensed software.

On another matter, Othman

BUSINESS SOFTWARE ALLIANCE

Pirate firms exposed

.

/
i

ILLEGAL BUSINESS: Tarun Sawney (left) and Othman Nawang with the seized computer peripherals.

End-users have been sufficiently warned of the consequences of using unlicensed software.

said the Federal Territory
enforcement division had
filed 96 cases related to the
use and distribution of illegal
software, while 37 people had

been remanded under the
Copyright Act so far this year.

“On Friday, our officers ar-
rested a man who had record-
ed, with a mobile phone, a

movie that was being screen-
ed at a cineplex,” he said,
adding that the highest fine
meted out so far for a soft-
ware offence was RM7mil.
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Enforcement Coverage - Talwan
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Regional Innovation Forum
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REGIONAL INNOVATION FORUM

MALAYSIA, 22 NOVEMBER 2005
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APEC Workshop

The Critical Role of IP Public Education in

a Knowledge-Based Economy and In
Developing Creative Industries

Stephen Selby

Intellectual Property Department, Hong Kong SAR Government




Knowledge: a Natural Resource

Hong Kong has little in the way of natural resources
other than our people.

Strategically, Hong Kong has to exploit our unique
position as a gateway to China.

Historically, Hong Kong has built up an international
reputation in entertainment (music and movies.)

Our fashion and accessory, jewelry and software
sectors are gaining more and more attention in
International markets.

Our knowledge Is our strongest natural resource.

Intellectual Property Department, Hong Kong SAR Government




Challenges

 Having a production base in the Mainland, Hong Kong’s
creative industries face the challenge of ‘one country
three IP systems’.

With a huge flow of goods through Hong Kong'’s port,
many economies expect the Hong Kong SAR
Government to act as ‘gate keeper’ in preventing the flow
of counterfeit goods.

Intellectual Property Department, Hong Kong SAR Government




Core Objectives

Compliance
— Stakeholders need to understand IP issues before they can comply.

— They need a good understanding of local and overseas IP protection
requirements so that they can compete in foreign markets.

* Intellectual Asset Management

— Enterprises need guidance so that they can identify their intellectual
assets, extract value from them and protect their intellectual property.

 Public Support

— It is impossible to control piracy and counterfeiting activities if there is an
iInsatiable market demand for fake products.

— Public support for the fight against piracy and counterfeiting is vital.

Intellectual Property Department, Hong Kong SAR Government 4




Core Approaches

Compliance

— Explaining IP concepts in simple, layman’s language.

— Coverage of issues related to both domestic and overseas markets.
* Intellectual Asset Management

— Exhortation to ‘be creative and invent’ is often not enough: many
SME'’s need to be led through the creative process and understand
|AM tools.

 Public Support

— Need to understand public attitudes and behavior through surveys,
and identify target audiences.

— Need to build public support by presenting IP protection in a positive
light.

Intellectual Property Department, Hong Kong SAR Government




The Carrot and the Stick

 Education needs to focus on the positive value to
soclety from good IP protection (e.g. job and
wealth-creation)

But there must always be credible and visible
enforcement against IP infringement, so that the
public understands that there is always a risk
iInvolved in IP infringement.

Intellectual Property Department, Hong Kong SAR Government
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Role-models

 The Government and leading politicians can’t
afford to be caught out infringing IP, otherwise
education efforts will lack credibility. All

education must start ‘at home’ and be endorsed
at the highest levels of government and politics.

The use of media idols in marketing is very
valuable. Film and music stars have a vested
Interest in helping us to spread the message.

Intellectual Property Department, Hong Kong SAR Government
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IP Systems and their Use

« Creative enterprises need to know how to use IP
registration systems and how to make cost-
effective choices when selecting the method and
scope of IP protection.

IP protection can be expensive for SMEs: we
should be sensitive to the way that the
businessman thinks and perceives business risk.

Intellectual Property Department, Hong Kong SAR Government




Conclusions

Governments should be good role-models.

We need to understand that creative industries are high-risk.
Our role is to help lead enterprises through the minefield.

We all have limited resources, so we should make objective
judgements about where the greatest needs exist, and use
resources in the most effective way.

All enterprises have the potential to be inventive; but many
don’t know how to go about it.

If every enterprise could increase it’s value by 10% by
realizing its creative potential...

Intellectual Property Department, Hong Kong SAR Government
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