
References

APEC Telecommunication Working. 1999. SME Electronic Commerce.

Lyytinen, K. and J. King. 2002. “Around The Cradle of the Wireless Revolution: The Emergence
and Evolution of Cellular Telephony”, Telecommunications Policy, 17(1), 26:3-4, pp. 97-100. 

Benbasat, C.I. and A.S. Dexter. 1998. “The Adoption of Electronic Data Interchange: A Test of a
Model of Internal and External Factors,” ICIS Proceedings. 

CEPD. 2001. Transforming Digital Divides into Digital Opportunities

Cragg P.B. and M. King. 1993. “Small-Firm Computing: Motivators and Inhibitors”, MIS Quarterly,
17(1).

Grover, V. and M.D. Goslar. 1993. The Initiation, Adoption, Implementation of Telecommunication.

Hall, C. 2002. Profiles of SMEs and SME Issues in APEC 1990-2000. APEC SME Working Group

Iacovou, C.L., I. Benbasat and A.S. Dexter. 1995. “Electronic Data Interchange and Small
Organizations: Adoption and Impact of Technology”, MIS Quarterly, 19(4), pp.465-485.

Kaplan, R.S. and D.P. Norton. 1996. Translating Strategy into Action The Balanced Scorecard.
Harvard Business School Press: Boston.

Loh, L. and N. Venkatraman. 1992. “Diffusion of Information Technology Outsourcing: Influence
Sources and the Kodak Effect”, Information Systems Research, 3(4).

Lyytinen, K. and J. King. 2002. “Around The Cradle of the Wireless Revolution: The Emergence
and Evolution of Cellular Telephony”, Telecommunications Policy 26(3-4), pp. 97-100.

NCA. 2003. National Information Index. Korea National Computerization Agency. 

OECD. 2002. Promoting ICT Use and E-Business Adoption by SMEs. DSTI/IND/PME 7/REV3.

CSIRO, 2001. APEC e-Business: What Do Users Need?, Prepared for the APEC Telecommunications and
Information Working Group

Trappey, A., C. Trappey and C. Ouyang (2001), The impact of the Digital Economy and Electronic
Commerce on APEC Small and Medium Enterprises. The Proceedings of the 2001 APEC
Small and Medium E-Commerce Symposium, June 26-28, 2001.

IV. Conclusions and Suggestions / 49






