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	 SEQ CHAPTER \h \r 11. In furtherance of paragraph 1 of the Leaders’ Statement, each Economy, will promptly publish and make available on the Internet, information on its customs laws, regulations, procedures and administrative rulings of general application in such a manner as to enable interested persons to become acquainted with them.

	Fully implemented.
Information on the import/export Customs procedures, trade statistics, Customs procedures for travelers, etc. is available at the Website of Japan Customs.

http://www.customs.go.jp/index_e.htm

	
	

	2. In furtherance of paragraph 2 of the Leaders’ Statement, each Economy will, to the extent possible, publish in advance any regulations of general application governing customs procedures proposed for adoption, and provide a reasonable opportunity for comments from interested persons.


	Fully implemented.
・In case of establishing, improving or eliminating customs-related regulations, the customs administration would make available to the public the draft outline of the regulations, where appropriate, and provide opportunity for comments.

	
	

	3. In furtherance of paragraph 4 of the Leaders’ Statement, and taking into account Economies’ individual circumstances, upon request from an interested person in its territory, each Economy wherever possible will provide for the issuance, of advance rulings based on specific facts and circumstances provided by such requester prior to the importation of a good into its territory, for areas such as:

(a) tariff classification;

(b) the application of the provisions set forth in the WTO Agreement on Customs Valuation;

(c) the application of duty drawback;

(d) country of origin marking requirements;

(e) the application of rules of origin under free trade agreements and other preferential tariff regimes; and

(f) admissibility requirements.


	Fully implemented.
・Provisions regarding the advance rulings are stipulated in Article 7 of  Japan’s Customs Law.  
・Customs shall endeavor to provide advance rulings upon request made by any person liable to pay customs duties in regard to such matters including tariff classification, customs valuation, and rules of origin which are needed for import declaration.

	
	

	4. Subject to domestic confidentiality requirements, each Economy, will make such advance rulings publicly available for purposes of ensuring application of the rulings to other goods where the facts and circumstances are the same as those under which the rulings are issued.


	Fully implemented.

・Replies to advance classification rulings have been stored in a database and are publicly available for on the Customs Website, subject to domestic confidentiality requirement.
	
	

	5. In furtherance of paragraph 5 of the Leaders’ Statement, where warranted each Economy will maintain procedural transparency and fairness in customs procedures by:

(a) providing for the prompt review and correction of customs administrative actions;

(b) ensuring that importers are provided with the right to a level of administrative review independent of the employee or office issuing the determination subject to review; and

(c) maintaining the availability of judicial review of customs administrative determinations.


	Fully implemented.
Statement of dissatisfaction may be filed against any disposition made by the Director-General of Customs in accordance with the provisions of the relevant laws, including the customs laws and regulations, except investigations and dispositions related to customs offenses. They are as follows:
・Protest
In principle, any person who is not satisfied with any disposition taken by the Director-General of Customs may file the protest to the Director-General within two months after the disposition is made known.

・Appeal
In principle, any person who is not satisfied with the decision made by the Director-General of Customs against the protest, may file the appeal against the Minister of Finance within one month after the decision is made known.
・Judicial Action
In principle, any person who is not satisfied with the  decision 

made by the Minister of Finance may file a law suit within  six months after the  decision  is made known.

	
	

	6. Each Economy will, maintain one or several contact points to which interested parties can address questions concerning customs matters, and shall make available on the Internet information concerning the procedures for making such inquires.


	Fully implemented.
・Customs counsellors are positioned at number of regional customs houses to address telephone and face-to-face enquiries and follow up on complaints received from the public regarding unsatisfactory Customs services.

・The contact points are available on the website of each Regional Customs.
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Economy: Japan
Contact Point

Name: Junji Gomakubo


         Title: Deputy Director




Telephone Number: 81.3.5501.8342      Fax Number: 81.3.5501.8340     E-mail Address: junji.gomakubo@mofa.go.jp



Economies with particular expertise and resources to offer could indicate this here and/or refer to relevant websites.
・http://www.customs.go.jp/index_e.htm　
