 SEQ CHAPTER \h \r 1IMPLEMENTATION OF APEC’S AREA-SPECIFIC TRANSPARENCY STANDARDS
AREA: SERVICES
ECONOMY:  AUSTRALIA
Contact Point: Name/Title: Shujuan Lin, Executive Officer, APEC Branch


Organization: Department of Foreign Affairs and Trade
Telephone Number: (61 2) 6261 3893


Fax Number: (61 2) 6112 3893


E-mail Address: shujuan.lin@dfat.gov.au
	KEY TRANSPARENCY PROVISIONS
	STATUS OF IMPLEMENTATION (PROVIDE DETAILS)
	 SEQ CHAPTER \h \r 1FURTHER ACTIONS PLANNED TO COMPLETE IMPLEMENTATION
(INDICATE TIMEFRAME)
	CAPACITY BUILDING NEEDS TO COMPLETE IMPLEMENTATION

	 SEQ CHAPTER \h \r 11. (a) Each economy will, in the manner provided for in paragraph 1 of the General Principles in the Leaders’ Statement, ensure that its laws, regulations, and administrative procedures related to applications for licenses or authorizations (including, inter alia, licensing procedures and requirements/criteria, qualification procedures and requirements, and technical standards) and their renewal or extension are promptly published or otherwise made available in such a manner as to enable interested persons and other Economies to become acquainted with them.

(b) Economies will use the Internet as much as possible, and specifically, official government web sites, to fulfill this obligation.


	· Information is available on the internet, including published laws and regulations at all levels of government.  Websites such as www.australia.gov.au and www.business.gov.au offer convenient access to government information and services.  
· Australia is at the forefront of efforts to deliver transparency in respect of laws, regulations and administrative procedures in the services sector.  The Australian Government ensures that business laws and regulations are published, and respective administrative procedures are open and transparent.  

· Information can be identified through designated contact points or public information searches.
	
	

	2. Economies will publicize and maintain at least one enquiry point that will endeavor to promptly provide information and respond to questions from an interested person or another Economy pertaining to any actual or proposed measure. Economies will also make the names, official addresses, and other contact information (including website, telephone, facsimile) of its enquiry point(s) publicly available.


	· Contact points are provided on relevant websites, including specific references in Australia’s entries in its Annual Sectoral Report.
· Procedures for approval of overseas higher education institutions, including universities, seeking approval to operate in Australia and offer overseas qualifications are administered by state and territory governments.  Links to state and territory government websites with information, including contact information, on these procedures are at http://www.aqf.edu.au/register.htm. 
	
	

	3. Economies will diligently complete and provide annual updates to their electronic Individual Action Plans (E- IAPs) for services sectors.


	· Australia provided comprehensive Individual Action Plans for the services sector, including on education.
	
	

	4. Regarding authorizations and licensing procedures, when possible:

(a) the competent authorities of an Economy will, within a reasonable period of time after the submission of an application considered complete under domestic laws and regulations, inform the applicant of the decision concerning the application. The competent authorities will establish deadlines for processing of completed applications under normal circumstances.

(b) at the request of the applicant, the competent authorities of the Economy will provide, without undue delay, information concerning the status of the application, including any reason for denial. Applicants will also be given the opportunity to resubmit or amend their application for further review, or file an appeal if an application is denied or found in violation of public

regulations.

(c) Economies will publish the time schedule for and costs of examinations required as part of the application process for a license or authorization in accordance with paragraph 1 of the Leaders’ Statement.


	· Relevant competent authorities should inform applicants of the decision concerning the application in accordance with established procedures.
Some state and territory governments have established procedures in place for informing applicants seeking approval to operate in Australia as overseas higher education institutions offering overseas qualifications.  Applicants are required to approach individual state and territory governments on details.  There is no national agreement on uniform fees and charges or on time schedules.

	Draft national guidelines, proposed to come into effect in early 2008, will require state and territory government approval processes for approval of overseas higher education institutions, including universities, seeking approval to operate in Australia and offer overseas qualifications to be transparent and equitable and clearly documented for the information of all applicants.
	

	5. These Standards should be administered in a reasonable, objective and impartial

manner.
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