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Economy Website Contact

Australia Information for Australian passport holders (https://immi.homeaffairs.gov.au/entering-and-leaving-
australia/business-travel-card/australian-citizens )

Information for non-Australian passport holders (https://immi.homeaffairs.gov.au/entering-and-leaving-
australia/business-travel-card/foreign-applicants )

abtc@homeaffairs.gov.au

Brunei Darussalam http://www.immigration.gov.bn info@immigration.gov.bn

Canada http://www.cbsa-asfc.gc.ca/prog/abtc-cvaa/menu-eng.html abtc-cvaa@cbsa-asfc.gc.ca

Chile http://www.extranjeria.gov.cl/ aroa@interior.gov.cl

China http://cs.mfa.gov.cn/zggmcg/apecshlxk/ abtc@mfa.gov.cn

Hong Kong, China http://www.immd.gov.hk/eng/services/visas/apec_business_travel_card.html visitors@immd.gov.hk

Indonesia http://www.imigrasi.go.id/ abtc@imigrasi.go.id

Japan Information for Japan passport holders (http://www.mofa.go.jp/mofaj/gaiko/apec/btc/index.html) abtc@mofa.go.jp

Korea Information and Application system for Korea passport holders

Website: http://abtc.kita.net.

Call center of KITA: 82-1566-5114

Officer in 

Charge: bordercontrol@korea.kr
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Malaysia Department Of Immigration Malaysia ,Visa, Pass & Permit Division ,No.15, 1st Floor (Podium), Persiaran Perdana , 

Precint 2,

Federal Government Administration Centre 62550 PUTRAJAYA

(APEC Business Travel Card Unit )

Officer In Charge : 03-

88801515

Processing Officer : 03-88801174 / 03-

88801496 (All inquiries)

Fax : 03-88801383

Email : norita@imi.gov.my

Mexico www.gob.mx/inm furbina@inami.gob.mx

jgonzalezur@inami.gob.mx

vperez@inami.gob.mx

New Zealand Information for New Zealand passport holders (https://www.immigration.govt.nz/documents/forms-and-

guides/apec.pdf)

Information of non-New Zealand passport holders (https://www.immigration.govt.nz/new-zealand-visas/apply-

for-a-visa/about-visa/apec-business-travel-card)

abtc@mbie.govt.nz

Papua New Guinea http://www.immigration.gov.pg/apec/42-apec-business-travel-card-scheme.html abtc@immigration.gov.pg

Peru http://www.rree.gob.pe/SitePages/abtc.aspx cdelcastillo@rree.gob.pe

fsarcoj@rree.gob.pe

The Philippines https://consular.dfa.gov.ph/visainformation/25-visa/226-apec-business-travel-card Fax No: +632 836-7763

email address: oca.abtc@dfa.gov.ph

Russia vladimir.kristov@yahoo.com
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Singapore Information for Singapore passport holders www.ica.gov.sg

https://eabtc.ica.gov.sg

ICA_ABTC@ica.gov.sg

Chinese Taipei http://www.boca.gov.tw/ct.asp?xItem=3040&CtNode=726&mp=1 abtc@boca.gov.tw

Thailand Information and Application system for Thailand passport holders (http://www.abtc-jsccib.org)

http://www.jsccib.org/th/home/apec_business

abtc@jsccib.org

sutee@jsccib.org

United States https://www.cbp.gov/travel/trusted-traveler-programs/apec-faqs Toll Free: 1-877-CBP-5511 (877-227-

5511)

Outside the United States: 202-325-

8000

Viet Nam https://lanhsuvietnam.gov.vn/Lists/BaiViet/B%C3%A0i%20vi%E1%BA%BFt/DispForm.aspx?List=dc7c7d75-6a32-

4215-afeb-47d4bee70eee&ID=93

Website: https://www.immigration.gov.

vn

Email: contact@immigration.gov.vnand

htqta72@gmail.com
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