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1 PURPOSE
1.1 This circular provides administrative, logistical and general information for the APEC Capacity Building Workshop on Air Accident Investigation which will be held from 19-20 April 2010 in Singapore. This workshop is organised by the Ministry of Transport, Singapore in collaboration with APEC and features speakers who will present on various issues concerning air accident investigation. 
2 WORKSHOP DATES AND VENUE
2.1       The venue of the workshop will be:
Singapore Aviation Academy (SAA)
No. 1 Aviation Drive

Singapore 499867

Tel: (65) 6540 6210/ 6543 0433

Fax: (65) 6542 9890/ 6543 2778

Website: http://www.saa.com.sg
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Note that the Singapore Aviation Academy is located away from the city centre, not too far away from the Changi International Airport. 
3
PROGRAMME
3.1
The programme for the workshop is at Annex A. The workshop will be conducted in English.

3.2
Participants will be provided with the workshop presentation slides and materials.
4
DRESS CODE 


The dress code for the meeting is working attire (jacket and tie).

5
CONTACTS
5.1
If you have any queries, you may contact the following persons from the Ministry of Transport, Singapore (MOT):
i) Ms Seet Shu Ling, International Relations Division
Email: seet_shu_ling@mot.gov.sg
Tel: +65 6375 2513
ii) Mr David Lim, Air Accidents Investigation Bureau  

Email: david_lim@mot.gov.sg

Tel: +65 6541 3010

iii) Ms Evonne Yiu, International Relations Division

Email: evonne_yiu@mot.gov.sg

Tel: +65 6375 2531

6
REGISTRATION
6.1
This workshop is open to all interested participants from both the public and private sector of APEC member economies only. There is no limit to the number of participants from each economy and no registration cost for participating in the workshop.

6.2
To register for the workshop, participants are requested to complete the attached registration form at Annex B. Please send the completed registration forms to Ms Seet Shu Ling at email: seet_shu_ling@mot.gov.sg or fax to (65) 6375 7764 by Monday, 1 March 2010.

7
TRAVEL ARRANGEMENTS AND ACCOMMODATION 

7.1
Participants are to make their own travel arrangements and to fund the expenses incurred. 

7.2
Participants may wish to stay at Changi Village Hotel, which is the closest hotel to the Singapore Aviation Academy, where the workshop is held. Participants are free to decide on their own choice of accommodation and are advised to make their reservations early due to the busy period and high hotel occupancy in April. For those who wish to stay at Changi Village Hotel, please complete the reservation form at Annex C and send it to inventory@changivillage.com.sg or fax to (65) 6546 1488. 
7.3
Participants are to make all arrangements for their accommodation directly with the hotels of their choice. These include making of reservations, guarantee and payment of their rooms and other expenses at these hotels. Please note that rooms will be reserved on a first-come-first-serve basis.

8 
ARRIVALS AND ENTRY FORMALITIES

8.1
All non-Singaporean participants are required to possess valid passports to enter Singapore. Passports need to be valid for a minimum of 6 months.  
8.2
Participants are responsible for arranging their own visas, if required. For details relating to visa requirements for entering Singapore, please refer to Table 1 below. 
	Economy
	Diplomatic

Passport
	Official

Passport
	Ordinary

Passport

	
	Visa Requirement
	Visa Requirement
	Visa Requirement

	
	Yes
	No
	Yes
	No
	Yes
	No

	Australia
	
	· 
	
	· 
	
	· 

	Brunei Darussalam
	
	· 
	
	· 
	
	· 

	Canada
	
	· 
	
	· 
	
	· 

	Chile
	
	· 
	
	· 
	
	· 

	People's Republic of China*
	
	· 
	
	
	· 
	

	Hong Kong, China
	· 
	
	· 
	
	
	

	Indonesia
	
	· 
	
	· 
	
	· 

	Japan
	
	· 
	
	· 
	
	· 

	Korea
	
	· 
	
	· 
	
	· 

	Malaysia
	
	· 
	
	· 
	
	· 

	Mexico
	
	· 
	
	· 
	
	· 

	New Zealand
	
	· 
	
	· 
	
	· 

	Papua New Guinea
	
	· 
	
	· 
	
	· 

	Peru
	
	· 
	
	· 
	
	· 

	Philippines
	
	· 
	
	· 
	
	· 

	Russia*
	
	· 
	
	· 
	· 
	

	Chinese Taipei
	
	· 
	
	· 
	
	· 

	Thailand
	
	· 
	
	· 
	
	· 

	United States 
	
	· 
	
	· 
	
	· 

	Vietnam
	
	· 
	
	· 
	
	· 


*Holders of Diplomatic, Official, Service and Public Affairs passport holders are exempted from visa requirements for a stay of up to 30 days. 
8.3
To find out more about the types of visas and to download the necessary application forms, please visit:

http://www.ica.gov.sg/page.aspx?pageid=168&secid=166
9
TRANSPORTATION

9.1
Participants will need to make their own airport transfers and transport arrangements between their hotel and the Singapore Aviation Academy (SAA), the workshop venue. For those staying in Changi Village Hotel, the SAA is about five minutes walk from the hotel. For those staying in the city centre, the nearest Mass Rapid Transit (MRT) station to SAA is Tampines station and the total journey would take about 1 hour, including a 30-minute bus journey.The most convenient way to reach SAA from the city centre would be to take a taxi which would cost about S$27 depending on the time of day. 
9.2
At Singapore Changi Airport, the taxi stand is located just outside the Arrival Hall on Level 1 in Terminal 1 and Terminal 3, and towards the end of the Arrival Hall on Level 1 in Terminal 2. Taxi fares are by the meter with a starting fare ranging from $2.80 to $3.20, with varying time and area surcharges. The estimated cost of a taxi ride from Singapore Changi Airport to the city is about S$25. Additional surcharges of S$3 to S$5 (depending on the time of day) may also be charged for trips originating from the airport. There are also peak hour and midnight surcharges. All taxis have meters to indicate the fare charges. Kindly consult the taxi driver for the various charges applicable. It will take about 30 minutes to travel by taxi from Singapore Changi Airport to the the City.
9.3
Taxis provide comfortable, hassle-free travel at a very reasonable cost. They can be flagged down 24 hours a day along most roads. There are also well-marked taxi-stands available outside most major shopping centres and hotels. For more information on taxi fare & charges, please visit: http://taxisingapore.com/taxi-fare/
9.4
Public transportation via bus or Mass Rapid Transit (MRT) rail system is efficient, user-friendly and extremely affordable. The system covers extensive areas of Singapore with signs in mainly English, and boarding instructions in Mandarin, Malay and Tamil. For more information on Singapore public transport, please visit:

http://www.publictransport.sg/publish/ptp/en.html


http://www.smrt.com.sg/trains/network_map.asp 

http://www.transitlink.com.sg/index.html (click on Public Transport Journey Planner)
9.5
Free Singapore maps are available at the airport and from many hotel concierges. For ease of finding your way around Singapore before you arrive, you might wish to also use the website below:


http://www.map.gov.sg/StreetMap/ 
10 GENERAL INFORMATION ABOUT SINGAPORE
10.1 Climate
Singapore is an equatorial country, consisting of one main island and some 63 offshore islands. The uniform temperature and abundant rainfall give rise to the rich flora and fauna that typify a tropical island.  

Singapore is warm and humid all year round, with only slight variations between the average maximum of 31 degrees Celsius and minimum of 23 degrees Celsius. Rain falls throughout the year, with more consistent rain coming during the monsoon season from November to January. Showers are usually sudden and heavy and can occur at anytime of the day. A foldable umbrella would be handy for sudden showers or on days with heavy sunshine. 
10.2 People and Language
Singapore's population of almost five million comprises of 74.7% Chinese, 13.6% Malays, 8.9% Indians and 2.8% Eurasians and people of other descent.
There are four official languages in Singapore: Malay, Mandarin, Tamil and English. While Malay is the national language, English is the language of business and administration, and is widely spoken and understood. Most Singaporeans are bilingual, and speak their mother tongue as well as English. 

10.3 Currency
The official currency used in Singapore is the Singapore Dollar (S$). All major foreign currencies are exchangeable at banks and hotels and most shopping complexes have licensed money changers. Visitors are discouraged from changing foreign currency with unlicensed money changers. 
The approximate current exchange rates for Euro and U.S. Dollar as at January 2010 are:
$1.00 EUR ( $ 1.98 SGD



$1.00 USD (
$ 1.40 SGD

10.4 Credit/Charge Cards

Major cards are widely accepted by establishments in Singapore. You may wish to contact the relevant numbers below if you have any card enquiries. 
	American Express
	Tel: 1800 392 2000

	Diners Card
	Tel: (65) 6416 0800/ (65) 6416 0900

	MasterCard
	Tel: 800 – 1100 –113 

	Visa


	Tel: 800 – 4481– 250 (toll-free in Singapore only)


10.5 Electricity and Water Supply


Singapore voltage is 220-240 volts AC, 50 cycles per second. The power plugs used are of the three-pin, square-shaped type as below:
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It is safe to drink water straight from the tap in Singapore.  However for those who prefer bottled mineral water, it is easily available at most local supermarkets and grocers as they usually carry a sizeable selection. 

10.6 Telephone services

International Dialling Code

The International Dialling Code for Singapore is +65.

Mobile Services
The GSM (900 and 1800), PCN, E-TACS or AMPS mobile phone systems operate in Singapore. CDMA network is also compatible if using 3G phones.
You can also consider setting up a pre-paid SIM card service for your mobile telephone in Singapore, which takes only minutes to set up. You can purchase the SIM card at the postal offices (Level 2 of Terminal 2) and 7-Eleven convenient stores (Level 2 of Terminal 1, Level 3 of Terminal 2) at the airport, or any SIM card service provider outlets such as Singtel, Starhub and M1 in town.  You will need to bring along your passport for identification in order to purchase the SIM card. The SIM card and telephone number associated with it is valid for an initial six months. Additional six months’ validity can be extended with any value top-up before the expiry date. 

In addition, public payphones operated by credit card and/or stored-value phonecards can be found in most shopping complexes and MRT stations and can be used to make both local and international calls. Local calls are charged at 10 cents per three minutes. Stored-value phonecards in denominations of S$2, S$5, S$10, S$20 and S$50 can be purchased from post offices and phonecard agents. To make an international call, dial the access code followed by the country code, area code & telephone number. Different telephone companies use different access codes - 001 for SingTel, 002 for M1 and 008 for Starhub. International Calling Cards in denominations of S$10, S$20 and S$50 are also available at all post offices including Singapore Changi Airport, 7-Eleven stores and other retail outlets.
10.7 Internet
Broadband and wireless internet services are available in all major hotels. Free wireless internet is available in most shopping centres and public buildings in the city. For a comprehensive list of locations, please check:
http://www.ida.gov.sg/Programmes/20061027174147.aspx?getPagetype=36

10.8 Tipping

Tipping is not a common practice in Singapore as most hotels and restaurants include a 10% service charge and a 7% Goods and Services Tax (GST) in the final bill. While tipping is not expected, it is appreciated, be it in restaurants where there is no service charge, or where excellent service is encountered.
10.9 Smoking

Smoking is not permitted in public service vehicles, museums, libraries, lifts, theatres, cinemas, air-conditioned restaurants, non-airconditioned eating houses, hawker centres, hair salons, supermarkets, department stores and government offices. In line with efforts to improve the nightlife experience for all, there are also smoking restrictions on entertainment outlets. Smoking is no longer allowed in all pubs, discos, karaoke bars and nightspots, unless within approved smoking rooms or smoking corners. Offenders can be fined up to S$ 1,000.
Smoking is also prohibited at: 

· Indoor public places (eg. shops, shopping/neighbourhood centres, factories, offices) regardless of whether they are air-conditioned; 
· Lift and hotel lobbies; 

· Within 5 metres of entrances and exits to indoor area of buildings and facilities where smoking is prohibited; 

· Playgrounds and exercise areas; 

· Markets; 

· Multi-storey and basement car parks; 

· Ferry Terminals

10.10
Medical Facilities & Emergencies
Singapore has excellent medical facilities, with well-qualified doctors and dental surgeons.  Pharmacies are readily available at supermarkets, department stores and shopping centres. Registered pharmacists generally work from 0900 hours to 1800 hours. For emergency services, patients can visit the 24-hour Accident & Emergency (A&E) Departments located in the government hospitals. In case of a medical emergency, dial 995, for the Singapore Civil Defence Force Emergency Ambulance Service (EAS). This emergency service is to transport accident and trauma cases and medical emergencies cases to the nearest general hospitals. Charges are $60 one way during office hours and $80 after office hours to a government hospital. Use of the Emergency Ambulance Service for non-emergency cases will be charged a rate of $165. If you require an ambulance, but are not in a medical emergency, please dial 1777 instead for non-emergency ambulances. The Singapore Government assures visitors they will receive the emergency care they require. People who cannot pay immediately will be billed later.
Emergency numbers are below:

	Police:
	Tel: 999
	Police Hotline
	Tel: 6225 0000

	Ambulance:
	Tel: 995
	Ambulance 

(non-emergency)
	Tel: 1777

	Fire Brigade:
	Tel: 995
	
	


10.11
Time
Singapore Standard Time is 8 hours ahead of Greenwich Mean Time (GMT+8). 

10.12 Tourism and more Information 

Information on tourism and other information can be found at the following websites:
http://www.stb.com.sg
http://www.visitsingapore.com
10.13 Goods and Services Tax (GST) Tourist Refund Scheme

The GST in Singapore is 7%. You may, as a visitor to Singapore, claim for refund of GST paid on your purchases, if you are departing from Changi Airport or Seletar Airport. For more information on refund of GST under the Tourist Refund Scheme please visit:

http://www.customs.gov.sg/leftNav/trav/Tourist+Refund+Scheme.htm
ANNEX A

APEC CAPACITY BUILDING WORKSHOP ON ACCIDENT INVESTIGATION
19-20 April 2010
TENTATIVE PROGRAMME 

(as at 25 January 2010)
	DAY ONE (19 APRIL 2010)

	0830hrs
	Registration

	0900hrs
	Opening Remarks by Deputy Secretary (Land &Corporate), Lim Boon Wee, Ministry of Transport, Singapore

	0920hrs
	Keynote Address – Marcus Costa, Chief, Accident Investigation and Prevention Section, International Civil Aviation Organisation 



	0945hrs
	Photo Taking for Speakers and participants and

Coffee/ Tea Break



	Topic 1: Accident Site Safety Management
This session will explain the hazards that are present at an aircraft crash site. An investigator working at a crash site will be exposed to a wide range of hazards, which can be physical, biological, material or psychological in nature.  Speakers will share on the need to assess the risks posed by the hazards and what measure to be implemented to mitigate or remove the risk faced by personnel at the crash site.  Speaker will also share case studies of site safety management of some air accident.

	1030 – 1130hrs
	Speaker will provide background of Occupational Safety and Health with respect to the wreckage site as a workplace for investigators and processes in identifying and mitigating risks that are present.

Speaker: Mr Sid Hawkins, Manager, Engineering Support, Health, Safety and Environment, Air Accident Investigation Branch, United Kingdom


	1130 – 1140hrs
	Short Break

	1140 – 1215hrs
	Speaker will share some case studies of conducting site safety assessment for some past accidents.

Speaker: Mr Sid Hawkins, Manager, Engineering Support, Health, Safety and Environment, Air Accident Investigation Branch, United Kingdom


	1215 – 1330hr
	Lunch

	1330 – 1400hrs
	Speaker will share on a case study of an accident and the challenges faced in mitigating the risks present at the site when removing and transporting the wreckage to a storage facility.

Speaker: Mr Hideyo Kosugi,  Senior Aircraft Accident Investigator

Japan Transport Safety Board, Japan



	1400 – 1415hrs
	Q&A Session for Topic 1 

Moderator: Mr Michael Alan Toft, Senior Investigator, AAIB Singapore.(TBC)

	Topic 2: Underwater search and recovery of flight recorders and wreckage

The data in a cockpit data and voice recorder contains valuable information that helps an investigator in an investigation.  When an aircraft crashed into sea, the search and recovery of the recorders is a daunting task to the investigator. This topic covers the various types of equipment used for search and recovery of flight recorders from underwater, the preparation that can be taken prior to recovery efforts and the difficulties that may be experienced during the recovery.  


	1415 – 1445hrs
	“Salvage Operation in Deep Sea”
- Phoenix International specialises in providing deep water engineering and solution services.  One of their expertises is recovery and salvage operation of aviation accident at sea.  It is a long time US navy contractor to provide its service in recovering of any US navy assets lost at sea.  It had participated in many recovery operation of aviation accident including the Adam Air crash in the Sulawesi River.  The speaker will share on the equipment used for deep sea recovery of wreckages and recorders and what a State can do in preparation to respond to sea crash. 

Speaker: Mr. Michael Kutzleb, President , Phoenix International

USA



	1445 – 1515hrs
	Respond plan for  “Crash in International Waters”

- Sharing on AAIB’s effort in drawing up a respond plan for a crash in international waters: such as  gathering of information of deployable civilian resources, geographic locations of resources, hydrographical information, experts from State and civilian organisation, contacts information ,etc.

Speaker: Mr. Chong Chow Wah, Senior Investigator

AAIB Singapore, Singapore



	1515 – 1545hrs
	Coffee/ Tea Break

	1545 – 1615hrs
	Speaker will share on the search and salvage operation of an aircraft crash in deep water.

Speaker: Mr Bas Wiebe , Regional Manager,

Svitzer Salvage, Netherlands (Singapore)



	1615 – 1645hrs
	“Aviation Investigator at Sea”
- Speaker is a France BEA Investigator/ technical diver who is a specialist in sea crash search and recovery of wreckage and recorders.  He will speak from the perspective of an investigator on the challenges in the case study of a search and recovery operation of a sea crash.

Speaker: Mr Yann Torres, Investigator/ Diver, Bureau d’ Enquetes et d’ Analyses (BEA),  France



	1645 – 1700hrs
	Q&A Session for Topic 2. 

Moderator: Mr Alan Stray, Director International, Australian Transport Safety Bureau, Australia.(TBC)

	1845 – 2045hrs
	Welcome dinner hosted by Deputy Secretary (Land &Corporate), Lim Boon Wee, Ministry of Transport, Singapore

	DAY TWO (20 APRIL 2010)

	TOPIC 3: New aircraft and manufacturing technologies

New technologies and materials used in making new aircraft present new challenges for investigators.  This topic explores the various technological advances in aircraft manufacturing and the means investigators may employ to investigate such high-tech areas.



	0900 – 0930hrs
	“Accident Investigation in the High Technological Era”
- focus on the application of new technologies and material used in the manufacturing of aircraft such as the A380.  How technological advances aids the job of investigators in understanding what went wrong in an accident and provide valuable lesson towards safety. In the aftermath of AF447, the telemetry system that Airbus used for continuous downloading of real time flight test data could be a possibility in the near future. 
Speaker: Mr Yannick Malinge , Vice President Flight Safety, AIRBUS, France.

	0930 – 1015hrs
	 “Increasing data’s crash survivability”

- focus on the latest avionics used in recorder technology and the improvement of its crash survivability to enable investigator to recover all recorded data to aid in investigation.
Speaker: Mr. Gary Kersten, Principal Design Engineer, Honeywell, USA.



	1015 – 1045hrs
	Coffee/ Tea Break

	1045 – 1115hrs
	“Investigator’s Tool”

- Focus on the latest avionics, material and system design in the latest Boeing aircraft that can be used as a tool to aid investigation.

Speaker: Mr. Mark H. Smith, Air Safety Investigation, 

Boeing Commercial Airplanes, USA


	1115 – 1145hrs
	Focus on aircraft manufacturer’s use of new technology or material in building their aircraft to aid investigator’s job

Speaker: Mr Nilson Perini, Air Safety Coordinator,

Embraer, Brazil.


	1145 – 1200hrs
	Q&A Session for topic 3. 

Moderator: Mr Frank Hilldrup, International Affairs,

NTSB, USA

	1200 -1315hrs
	Lunch

	TOPIC 4: Sharing of Safety Information

ICAO encourages the establishing of accident and incident databases and sharing of safety data.  It has been encouraging the use of the ECCAIRS reporting/database software which is compatible with ICAO’s Accident/Incident Data Reporting (ADREP) system.  Under this topic, participants will share with each other how they have adapted or integrated the ECCAIR software into their safety information database systems.



	1315 – 1345hrs 
	“Sharing of Safety Data with Accident Investigator”

· Focus on how FAA shares their safety data with NTSB for investigation purposes.

Speaker: Victoria Anderson, Air safety Investigator/ Team Lead, Federal Aviation Administration, USA. 

	1345 – 1415hrs


	“Development of a State Aviation Safety Database”

- Sharing on how CAAS develops an interface program for operators to upload their mandatory reports and subsequent transfer into the State database system in the ECCAIRS format.

Speaker: Mr Michael Pang, Senior Manager, Continuing Airworthiness,

Civil Aviation Authority of Singapore, Singapore.



	1415 – 1445hrs


	“Sharing the State’s Aviation Database”

- Sharing on how CAAC collects State aviation safety information, manage the database and conduct safety studies using the data.

Speaker: TBC, Civil Aviation Administration of China, China 



	1445 – 1515hrs
	Sharing on Indonesia’s implementation of ECCAIRS for collection of  the State’s Safety Data
Speaker: Tatang Kurniadi, Chairman, National Transport Safety Council, Indonesia.



	1515 – 1545hrs
	Coffee/ Tea Break

	1545 – 1615hrs
	Sharing on Australia’s system of safety database.
Speaker: Alan Stray, Director International, Australian Transport Safety Bureau, Australia



	1615 – 1630hrs
	Q&A Session for Topic 4. Moderator: 

Mr Michael Alan Toft, Senior Investigator, AAIB Singapore.(TBC)

	1630 – 1700hrs
	Closing by Chan Wing Keong, Director, AAIB Singapore

	END OF WORKSHOP


ANNEX B

MINISTRY OF TRANSPORT, SINGAPORE

APEC CAPACITY BUILDING WORKSHOP ON 

AIR ACCIDENT INVESTIGATION

19-20 APRIL 2010

CONFIRMATION OF PARTICIPATION
PLEASE PRINT OR TYPE CLEARLY

	Salutation
	

	Family Name

(as in passport)
	

	Given Name

(as in passport)
	

	Name to appear on ID badge
	

	APEC Economy
	□ Yes, please specify ___________________________________________
□ No, please specify country _____________________________________

	Designation
	

	Division/

Department
	

	Organisation
	

	Mailing Address
	

	
	

	
	

	Office phone number
	country code                area code              telephone number

	Office fax number
	country code                area code              telephone number

	Office email
	

	Dietary restrictions
	 □No      □Yes(please specify)__________________________________


	Attending Welcome dinner on 19 April 2010
	□Yes     □No

	Accommodation

For participants who choose to stay in Changi Village Hotel, please complete the hotel reservation form in Annex C and send it to the relevant contact persons as stated in Annex C. Please note that participants are responsible for making their own accommodation arrangements and to fund the related accommodation expenses incurred.

	□ Changi Village Hotel    □ Other accommodation, please specify: _______________________


Please email the completed form to david_lim@mot.gov.sg and seet_shu_ling@mot.gov.sg.

Alternatively, you may fax it to:

Attn: Ms Seet Shu Ling

Ministry of Transport, Singapore

International Relations Division

Tel: +65 6375 2513/ Fax: +65 6375 7734
ANNEX C
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RESERVATION FORM

(a) Attn
: Inventory Manager
(b) Tel
: (65) 6379 7115
Fax
: (65) 6546 1488

Email : invetory@changivillage.com.sg / eugenelim@changivillage.com.sg (copy) 

1) A)    GUEST DETAILS
Mr / Miss / Mrs / Dr:

_____________________________



_________________________________

Family Name






First Name









_________________________________









Email Address

_________________________________________


__________________________________

Telephone Number






Fax Number








B)   Check-in Date: ____________________

 
Flight / Time_______________________

      Check-out Date: ____________________                      
Flight / Time_______________________

C)  ACCOMMODATION TYPE (Check in time: 1400 hours; Check out time: 1200 hours)

   Superior room at S$160nett per room per day inclusive of 1 daily breakfast

   Superior room at S$180nett per room per day inclusive of 2 daily breakfasts
   Daily internet access @ S$26.75nett per person per day

*Room category allocation is subject to room availability upon reservation.
      Special Request: Smoking room

(   )

No. of rooms required: _______


        

        Non-Smoking room  
(   )

- Complimentary airport shuttle service from the airport/hotel/airport is available on a hourly schedule basis for 24 hours.

Please make the reservation before 5th April 2010.
The above rate is inclusive of 10% service charge and 7% goods service tax (GST).

D) BILLING INSTRUCTIONS (Guest room and incidental charges will be on personal account) 

  Amex        Visa
       Mastercard
   Others: _______________________________
Credit Card No: ___________________                   Expiry Date: ____________________________

Article II. FOR OFFICIAL USE:

	Room Reservation Confirmed By Changi Village Hotel :

Name                            :

Date                              :

Confirmation Number   :


1 Netheravon Road Singapore 508502   Tel  +65 6379 7111   Fax   +65 6545 0112   E-mail info@changivillage.com.sgwww.fareasthotels.com.sg
Reg. No. 52924341E
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