ANNEX – ANNUAL SECTORAL REPORT

Chapter 3: Services

	Chapter 3 (k:2) : Transport Services:  Air

	Section
	Improvements Implemented Since Last IAP
	Current Entry Requirements 
	Further Improvements Planned

	Operational Requirements


	-

	Services of selling and marketing airline products
- Airliners of APEC economies can sell and do marketing of their products in Vietnam. These activities are regulated by Law on Civil Airlines 2006

- The selling and marketing of airline products in Vietnam can be done directly through ticket sales agencies or tiecket offices

- Ticket sales agencies issues the secondary airline bills Các đại lý bán vé máy bay, xuất vận đơn hàng không thứ cấp cho các hãng hàng không nước ngoài phải đăng ký hợp đồng chỉ định đại lý, đăng ký xuất vận đơn hàng không thứ cấp với Bộ GTVT. 

- Foreign staffers working at ticket agents must obey general rules of Vietnam in labour and immigration.

Repairing and maintaining airplanes services
According to Vietnam's Foreign investment Law;

No limit to the act of Vietnamese airline transport enterprises sending aircraft abroad for repairation and maintenance.

E-booking and reservation through computer services

Service providers of APEC economies can provide these services in Vietnam. These activities are regulated by Law on Civil Airlines 2006
Service providers must use public information network under the management of authorities in the field of telecommunication in Vietnam. 

For further information, contact: 

Airline transportation Department, Vietnam Airlines
Tel: (844) 8272281 

Fax: (844) 8272290

E-mail: atd@caa.gov.vn

	Ministry of Transport has a plan of issuing the circular to instruct the implementation of some articles in the Law on Civil Airlines 2006 relating to airline transport (selling and marketing airline products) in order to specify and make all relevant procedures transparent to set up the operation of representative offices, sales agencies of Vietnam based foreign ticket sales offices



	Licensing and Qualification Requirements of Service Providers


	-
	Services to sell and do the marketing for airline products
Selling and marketing airline products in Vietnam is stipulated by Law on Civil Airlines 2006. Foreign employees have to follow general rules of Vietnam in the field of labour, and immigration.
For further information, contact: 

Airline transportation Department, Vietnam Airlines

Tel: (844) 8272281 

Fax: (844) 8272290

E-mail: atd@caa.gov.vn

	-

	Foreign Entry


	-
	Services to sell and do the marketing for airline products
Selling and marketing airline products in Vietnam is stipulated by Law on Civil Airlines 2006. Airliners that have not established flying routes to Vietnam can set up offline ticket sales or appointing sales agency based on bilateral airlines Agreement between Vietnam and countries that own such airlines

Foreign employees have to follow general rules of Vietnam in the field of labour, and immigration.

Services of repairing and maintaining airplanes
According to Vietnam's Foreign Investment Law and other related legal documents.
E-booking services

According to Vietnam's Foreign Investment Law and other related legal documents

Allow this service to be carried out in Vietnam under joint-venture forms, not limiting the number of joint-ventures as well as limit of contributing capital

For further information, contact: 

Airline transportation Department, Vietnam Airlines
Tel: (844) 8272281 

Fax: (844) 8272290

E-mail: atd@caa.gov.vn 

	-

	Discriminatory Treatment/

MFN


	-
	Airliners, service providers belonging to APEC economies can carry out the above mentioned services in Vietnam

At present, Vietnam signed 56 bilateral airline agreements with different countries and territories, one multilateral airline agreement in the sub-region of Cambodia, Laos, Myanmar and Vietnam

Vietnam is ready to negotiate, sign bilateral airline agreement with APEC economies that have not yet airline relations with Vietnam. 

For further information, contact: 

Airline transportation Board, Vietnam Airlines
Điện thoại: (844) 8272281 

Fax: (844) 8272290

E-mail: atd@caa.gov.vn

	Prepare to sign two multilateral airline agreement on liberalising transportation by air within ASEAN

Prepare to sign Vietnam-EU Agreement on civil airlines.


