ANNEX – ANNUAL SECTORAL REPORT

Chapter 3: Services


	Chapter 3 (b:2) : Communication Services:  Express Delivery

	Section
	Improvements Implemented Since Last IAP
	Current Entry Requirements 
	Further Improvements Planned

	Operational Requirements


	· Issue the Ordinance on delivery service.

· Promulgate regulations on services solely for Vietnam’s Posts.

· Issue regulations on design and intallation of postal letter boxes in mullti-user buildings

· Guide the installation, management and use of postal boxes, table telephone cable system and television cable system in mullti-user buildings



	Activities concerning the delivery service are regulated by general legal documents on business registration (the Law on Enterprises in 2005), on investment (the Law on Investment in 2005), on commerce (the Commercial Law) and specilized legal documents. Requirements are as follows:

I. Business in letter delivery: must have the licence issued by the Minstry of Information and Communication and the Certificate on delivery business registration/the Certificate on investment in the delivery sector in Vietnam.

II. Business in other delivery services: must have the acknowledgment of notification/registration of business in delivery, the Certificate on delivery business registration for domestic enterprises or the Certificate on investment in the delivery sector in Vietnam for foreign-invested enterprises. Capital participation of the foreign party is up to 51%.

Specialized legal documents:

1. The Ordinance on Posts and Telecommunications and Decree No.157/2004/ND-CP guiding the implementation of several articles of this Ordinance.

2. Decree No. 142/2004/ND-CP dated 8/7/2004 on administrative fines in posts, telecommunications and radio frequency. Circular No. 04/2004/TT-BBCVT dated  29/11/2004 on guiding the implementation of several articles of this Decree.

3. Decree No.24/2006/ND-CP modifying and supplementing several articles of Decree No. 57/2002/ND-CP guiding the implementation of the Ordinance on fees and charges, including fees and charges relating to posts.

4. Decree No.128/2007/ND-CP on the delivery service.

5. Decision No. 190/2004/QD-TTg dated 8/11/2004 on management of the delivery service.

6. Decision No. 39/2007/QĐ-TTg dated 21/3/2003 of the Prime Minster on management of post and telecommunication rates.

7. Joint-circular No.01/2004/TTLT-BBCVT-BTC guiding the liability and cooperation relationship in respect of customs inspection and supervision over letters, airmails, postal parcels imported and exported by postal and letter delivery services.

8. Joint-circular No.03/2004/TTLT-BBCVT-BTC guiding the settlement of derelict letters, airmails and postal parcels.

9. Circular No.01/2005/TT-BBCVT dated 6/5/2005 guiding the granting of letter courier business licences and registration for letter courier agent for foreign courier organizations.

10. Directive No.08/2005/CT-BBCVT fostering the application of IT in the postal and delivery sectors.

11. Joint-circular No.01 /2006/TTLT-BCA-BBCVT guiding the opening of letters, airmails, postal parcels and goods boxes sent via the public postal networks and the delivery networks in order to detect nacrotics.

12. Circular No.02/2007/TT-BTTTT on implementation of regulations on management of posts and telecommunications rates.

13. Joint-circular No.01/2007/TTLT-BTTTT-BXD guiding the instalation, management and use of postal boxes, table telephone cable system and television cable system in mullti-user buildings

14. Decision No.33/2006/QĐ-BBCVT on management over the quality of post and telecommunication services.

15. Decision No. 1141/QĐ-BBCVT of the Posts and Telecommunications Minister temporarily promulgates the Regulations on professional report for postal, telecommunication and IT enterprises.

16. Decision No.02/2007/QD-BBCVT on remedy limits for postal and courrier services

17. Decision No.05/2007/QD-BBCVT on settlement of complaints and disputes between service users and suppliers of postal, express carrier, telecommunication and Internet services.

18. 18.Decision No. 04/2008/QD-BTTTT on services solely for Vietnam’s Posts.

19. 19. Decision No. 31/2008/QD-BTTTT on design and intallation of postal letter boxes in mullti-user buildings


	Continue to improve and issue legal documents in the delivery sector.

	Licensing and Qualification Requirements of Service Providers


	Make transparent and detail requirements on licensing


	The Ministry of Information and Communication manages over the issuance, modification, supplementation of licences, withdrawal and stripping of the usage right to licences. Furthermore, it acknowledges the notification/registration of delivery business activities for enterprises of all economic sectors.

Licensing conditions, procedures and norms are set forth as follows:

· Ordinance on Posts and Telecommunications: Chapter II.4

· Decree No.157/2002/ND-CP: Chapter 5.3

· Decree No128/2007/ND-CP: Chapter II.1 and II.2

· Decree No.24/2006/NĐ-CP modifying and supplementing several articles of Decree No.57/2002/ND-CP guiding the implementation of the Ordinance on fees and charges, including fees and charges relating to the postal sector;

· The following decisions of the Posts and Telecommication Minister::

· No.01/2005/TT-BBCVT guiding the granting of letter courier business licences and registration for letter courier agent for foreign courier organizations.

· No.33/2006/QD-BBCVT on management of quality of post and telecommunication services

· No.02/2007/QD-BBCVT providing for remedy limits for postal and courrier services

· No. 31/2008/QD-BTTTT on design and intallation of postal letter boxes in mullti-user buildings

· Joint-circular No.01/2007/TTLT-BTTTT-BXD guiding the instalation, management and use of postal boxes, table telephone cable system and television cable system in mullti-user buildings

	Draft and issue the Circular guiding the implementation of the Decree of the Government on management over delivery service, including provisions on licensing, acknowledgement of the notification of delivery service, registration of acting as the delivery agent with the Ministry of Information and Communication.



	Foreign Entry


	-
	Foreign exploiters are allowed to conduct business in delivery service in Vietnam in the following forms: 

· Invest in foreign-invested enterprises up to 51% of capital;

Sign the agent contract with one Vietnamese enterprise dealing in the delivery service.

	-

	Discriminatory Treatment/

MFN


	-
	Non-discrimination
	-


