2008 Individual Action Plan for Thailand

Highlights on Trade Facilitation Work cum Progress of implementation of Trade Facilitation Action Plan

In the Shanghai Accord, APEC Economic Leaders committed to implement the Trade Facilitation Principles with a view to reducing the transaction costs in the region by 5% by 2006.  Leaders, in 2002, further endorsed the Trade Facilitation Action Plan which laid down clear timelines for implementation in a progressive manner.  A mid-term review was conducted to review on the status of implementation at SOM III 2004.  

Recognizing that individual economy's actions are important in realizing the Leaders' commitment, members agreed at SOM II, 2002 that a report format should be developed for member economies to highlight their major trade facilitation achievements in their IAPs.  This report format largely resembles the one adopted by Leaders in 2002 with slight modification to facilitate members in reporting highlights on trade facilitation achievements while allowing for assessment of the progress of implementation on trade facilitation work taking into account the result of the mid-term review in 2004.  

Part I 
Highlights on Trade Facilitation Work

	Thailand’s Approach to Trade Facilitation in 2008
Thailand recognizes the significant role trade facilitation plays in the development of business conditions conducive to trade and also in the reduction of business transaction costs. Trade facilitation work has been delegated to relevant government agencies with a view to achieve the goal of 5% reduction in transaction costs across the APEC region by the year 2006. Business sector involvement in trade facilitation has been encouraged through regular information-sharing sessions and consultations.

Thailand is currently working to implement trade facilitation actions and measures selected from all four major areas of APEC trade facilitation. In addition, Thailand's National Economic and Social Development Board is leading 29 government agencies as well as business sector in the project to develop a national logistics system, the objective of which is to significantly reduce national logistics costs.


 

	Key Improvements Implemented to Facilitate Trade in Various TILF Areas(Note 1)

	Area
	Improvements Made in 2006-2007
	Cumulative Improvements
Since Shanghai Accord (Note 2)

	 

Customs Procedures

[Movement of Goods](Note 3)
	· Has implemented on-line system between       Customs and banks (revolving bank guarantees), Customs and Customs to reduce burden in placing guarantees and expediting the refund process.
· Has provided immediate refund at the time of filing the drawback application prior to the verification of related documents. This privilege is granted to the qualified companies under the "Gold Card" and "Licensed Customs Brokers" programs. 

· Has determined the certain time used in the refund process. 

· Has established close consultation between customs and related business communities to discuss and jointly solve day-to-day problems.
· Has promptly published and make available on the Internet information on customs laws, regulations, procedures and administrative rulings.

· Make available Customs information on import / export statistics, import / export customs clearance, regulations on duty drawback, customs tariff database and current exchange rates at the Royal Thai Customs web-site.

· Has developed its own website for easy access by the public to various customs related information.  This information is now available in English as well as in Thai.
· Has implemented paperless customs service for e-Export by using ebXML standard.

· Has exchanged information through Single Window system with other government agencies and trading communities.

· Has implemented regional information exchange of Form D and ASEAN Single Window pilot project between Thailand and Philippines, which will be activated in 2008.
· Has redesigned Valuation Database System in conformity with WCO guidelines on the development and use of a national valuation database as a risk assessment tool to expedite the Trade Facilitation by enhancing the risk assessment. 

· Has implemented The ASEAN Harmonized Tariff Nomenclature (AHTN 2007/1) in accordance with HS 2007 since January 2007.
· Has submitted for approval to The Office of Public Sector Development Commission for the adjustment of internal structure by establishing a division directly responsible for enforcing Intellectual Property Rights (IPR). 

· Has improved the profiling system for risk management that will facilitate trade flows

· Has used WCO Data Set as a reference guide for the implementation of designing electronic document for paperless customs service.

· Has improved the Cargo Terminal for express to Customs Free Zone Area.

· Has developed the E-Customs systems (Paperless) for the Express Consignment Clearance categories 4 in 2007.

· Has developed RFID card truck manifest for truck passing through checking post. 
· Has developed the E-express for the four major express consignment carriers and other for Express Consignment categories 1-3.
	·        Has cooperated closely with trade associations to improve customs procedures and provide better services. (A1c, A2h)
·        Has strengthened integrity and coped with corruption through several measures, for example, through establishing Clean and Transparency Public Service Coordinating Center. (A2d)
·        Has implemented the x-ray container inspection technology. (A2g)
·        Has developed reference database pertaining to tariff classification and customs valuation. (A3b)
·        Has launched a project to redesign Customs Department's existing systems to web-based applications and paperless system. (A5a)
·        Has partially replaced the EDI system with e-Customs which consists of e-payment, e-declaration, and e-manifest. (A5a, A5b)
·        Has linked license data among relevant authorities, such as the Customs Department, the Ministry of Commerce, the Ministry of Industry, and the Board of Investment. (A5c)
·        Has established a system to enable customs clients including shipping companies to transmit data such as declaration forms and cargo manifests electronically. (A5d)
·        Has successfully introduced the EDI-Dutiable Commodities Permits service. (A5p, A5q)
·        Has expanded the Electronic Fund Transfer System via several banks. (A5q)
·        Has provided a channel to transmit trade data for undertaking customs procedures via internet system. (A6d)
·        Has enhanced the use of risk management techniques in cargo clearance. (A9a)
·        Has utilized the EDI system for risk assessment. (A9c)

·        Has restructured The Royal Thai Customs to respond to changes in trade environment and technology as well as employed modern management technique (Result-Based Management).

·        Has published Client Service Charter with clear information on customs procedures and contact points in both Thai and English. (A1a)

·        Has established a customs Call Center. (A1b)

·        Has lowered the inspection rate of imported goods to 10 percent and done away with inspection of exported goods. (A2a)

·        Has made legal preparation for the accession to the Revised Kyoto Convention. (A4a)

·        The Royal Thai Customs has signed an MOU with Port Authority of Thailand, Airports of Thailand Public Company Limited, and Thai Airways International Public Company Limited which enables faster customs clearance through exchange of movement of goods information via electronic means and simplified customs procedures. (A5a)
·   Has established a One-Stop Service Center for issuance of necessary certificates and documents which will eventually lead to an electronic single-window process. (A5c, A5e)

 

	 

Standards and Conformance

[Standards](Note 3)
	· Has aligned 50 national standards and regulations with international standards. (B1a, B1b)

· Has aligned 13 national standards with IEC standards which was agreed by the APEC SCSC as the new identified priority areas of alignment. (B1a, B1b)

· Has promoted the implementation of APEC Food MRA by organizing the 2nd APEC Sectoral Food MRA Seminar during 10-11 August 2006 and the Seminar on Administrative Procedures for APEC Sectoral Food MRA during 29-30 November 2007. (B2d
· Has regularly updated information on contact points for technical information relating to standards and conformance on www.tisi.go.th . (B4a)

 
	· Has aligned over 738 standards and regulations with international standards. (B1a, B1b)
· Has implemented the WTO TBT Committee Decision on Principles for the Development of International Standards, Guides and Recommendations. (B1c)
· Has aligned safety data sheet chapter from ISO system to GHS system. (B1g)
· Has participated in the BIPM global MRA. (B1h)
· Has participated in Part I of the EEMRA. (B2a)
· Has participated in international and regional comparisons of measurement standards. (B1i)
· Has joined the APEC Sectoral Food MRA Pathfinder Initiative. (B2d)
· Thai Laboratory Accreditation Scheme (TLAS) has become a signatory to APLAC and ILAC MRAs. (B2f)
· Has become a signatory to the PAC multilateral MRA pertaining to environmental management system. (B2g)
· Has become a signatory of the International Accreditation Forum (IAF) multilateral arrangement pertaining to environmental management system. (B2g)
· Has been participating in the global MRA on Metrology. (B2h)
· Has participated in the Mid-Term Technical Infrastructure Development Programme. (B3a)
· Has participated in the establishment of an online TIC-CAR Database. (B4b)

 

	 

Mobility of Business People

[Business Mobility](Note 3)
	 
*  Thailand maintains and regularly updates Thailand’s visa information on the Ministry of Foreign Affairs website: 
http://www.mfa.go.th.  

*  In September 2006, Thailand had introduced a new sub-category of the short-term business visa – the multiple-entry three-year Non-Immigrant “B” Visa.
*  Updated information on short-term business visas and temporary business residency can be found at the APEC’s Business Travel Handbook’s website:

http://www.businessmobility.org/travel/displayForm.asp?id=21&fid=1 

*  Thailand has been efficiently issuing APEC Business Travel Cards (ABTC) to Thai business persons since 2002, and have already issued over 1,500 ABTCs (as of March 2008).

*   The Ministry of Foreign Affairs is cooperating closely with a local partnering agency – the Joint Standing Committee on Industry, Commerce and Banking – to set up Thailand’s own ABTC printing facility with the purpose enhancing greater efficiency in ABTC issuance and production.  At present (March 2008), the MFA is in the process of selecting a local vendor to assist in Thailand’s ABTC printing operations. Thailand is also endeavouring to improve and streamline ABTC vetting procedures for increased operational effectiveness.
*   At present (March 2008), Thailand, by invitation from Australia, is participating  in 2 BMG working groups relating to the use and processes of biometric technology, namely, 1) the working group to develop a set of draft identity assurance and 2) the working group to examine options to enhance the ABTC.  Further, Thailand, by invitation from Peru, is to attend and make presentations on the use of biometric technology in ensuring border security at Peru’s proposed Workshop on Frequent Passenger Programs and Border Security which is to be held on the margins of SOMII/BMG in May 2008.
 
	 
*  Thailand has complied with the 30-day processing standard for applications for temporary residence including those received from executives and senior managers on intra company transfers and specialists. (C1b)
*  The establishment of Thailand’s own ABTC printing facility will allow greater flexibility and efficiency in the management of the ABTC Scheme.

 

	 

Others

[Including Electronic Commerce] (Note 3)
	 

· Has organized training courses and seminars on e-commerce. (D2b)

· Has improved the e-Marketplace for entrepreneurs (http://www.dbdmart.com)

· Has transferred Delivery versus Payment (DVP) service for government securities to Thai Securities Depository (TSD).

Has launched the data exchange pilot project under the “ASEAN Single Window” (ASW) initiative to exchange CEPT Form D and Export Declaration information with the government of Philippines.
	 

· Has offered services such as BAHTNET and SMART system to facilitate e-commerce payment via banks nationwide. (D2a)
· Has explored new payment infrastructure such as Inter-bank Transaction Management and Exchange (ITMX) to support e-commerce by linking e-marketplaces, payment providers, and financial institutions. (D2a)
· Has registered providers of services by electronic media via Internet System. (D2e)
· Has made information on e-commerce entrepreneurs available to the public. (D2e)
· Has implemented e-auction method for government procurement throughout the country, including provincial administration. (D2e)

· Has developed the Thai Government Procurement Website at http://www.gprocurement.go.th/, which contains information such as procurement opportunities, contracts awarded, and blacklists of suppliers. (D2g)

· Has distributed free program of set up websites for e-Commerce entrepreneurs.

· Has offered services of problem mediation related to online transaction by e-Commerce Complaint Handling Center.

· Has launched the e-Revenue web services which provide automatic information sharing service with the stakeholders using web services technology.
· Has encouraged and helped exporters set up websites for their businesses and promoted export software for entrepreneurs.
    Has launched e-marketplace for exporters.
 


 

	Case Study of a Trade Facilitation Initiative

In order to facilitate the movement of goods and people, the Thai Customs has launched a pilot project to establish a One Stop Service Center for issuance of necessary certificates and documents which will eventually lead to an electronic single-window process. This will be done either by bringing related government agencies such as immigration, customs, quarantine, food and drug agencies together in one building or by empowering competent customs officers with authority to grant related permissions.


 

	Key Improvements Planned for 2006 (Note 4)
· Customs Procedures/ Paperless Trading – Implementation of paperless customs service for e-Import by using ebXML standard which will be completed by the end of 2008.


 

Part II 
Progress of Implementation of Trade Facilitation Action Plan

In accordance with the Trade Facilitation Action Plan, a menu of concrete actions and measures for trade facilitation was approved in 2002.  The selection of actions and measures was completed in SOM I 2003 and the implementation should commence immediately afterwards or as soon as practicable.  This report format summarizes the progress of implementation of actions and measures selected by individual economy, and progress made since 2004.  

	Overview on Implementation of Trade Facilitation Actions and Measures since Shanghai Accord

Thailand has made considerable progress in all four areas of trade facilitation. The Government of Thailand has initiated a project to develop logistics system nationwide, while a number of relevant agencies have taken to implement the selected trade facilitation actions and measures. To name a few, the Thai Customs Department has begun redesigning existing systems to support web-based applications and to link their data with other government agencies and customs clients in order to create a paperless environment. The Thai Industrial Standards Institute has been working continuously to align domestic standards with international standards and to participate in several MRAs. Efforts have also been made by various agencies to ensure sound establishment of Thailand's electronic commerce.

With respect to problems and difficulties Thailand has encountered in the implementation of trade facilitation actions and measures, most are related to the lack of necessary infrastructure and technical knowledge as well as inadequate funding.

	Menu of 
Actions and Measures (Note 5) 

 
	No of Items
Selected 

[a]
	No of Items
Implemented 

[b]
	No of Items
Completed

[c]
	No of Items
in Progress 

[d] = [b] –[c]
	No of Items
Pending
Implementation 
[e]  = [a] – [b]

	Customs Procedures
	53
	45
	32
	13
	8

	Standards 
	20
	18
	6
	12
	2

	Business Mobility 
	8
	7
	3
	4
	1

	Electronic Commerce
	11
	11
	7
	4
	0

	Others (if any)
	-
	-
	-
	-
	-

	Total
	92
	81
	48
	33
	11


 



(Note 1) 	As customs procedures, standards and conformance, and mobility of business people are major areas for trade facilitation, separate entries for reporting initiatives, if any, in these TILF areas are designated.  For improvements implemented in the remaining TILF areas (viz tariffs, non-tariff measures, services, investment, intellectual property rights, competition policy, government procurement, deregulation/‌regulatory review and reform, implementation of WTO obligations (including rules of origin), dispute mediation, and information gathering & analysis), please report them, if any, under “Others”.  Electronic Commerce is grouped under "Others".


(Note 2) 	Economies may select the more important cumulative improvements since the adoption of the Shanghai Accord for reporting.  Hence not all initiatives reported in the current year column have to be repeated as cumulative improvements.


(Note 3) 	The caption used in the menu of concrete actions and measures for trade facilitation is repeated here for reference.


(Note 5) 	The menu of concrete actions and measures for trade facilitation lists out 97 items of actions and measures, with breakdown as follows: Customs Procedures - 60, Standards – 20, Business Mobility – 6, Electronic Commerce – 11.  Using the item number of the menu as the basis, report in column (a) the total number of trade facilitation actions and measure selected from the menu.  Report in column (b) if implementation of any action or measure under that item has commenced.  Report in column (c) if implementation of all actions and measures under that item have been completed.  Report in column (d) if implementation of any actions and measures under that item has yet to complete. Report on square bracket any changes since 2004.





