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	 SEQ CHAPTER \h \r 11. In furtherance of paragraph 1 of the Leaders’ Statement, each Economy, will promptly publish and make available on the Internet, information on its customs laws, regulations, procedures and administrative rulings of general application in such a manner as to enable interested persons to become acquainted with them.


	Fully Implemented

To improve transparency and assist with the dissemination of customs legislation, regulations and procedures, the Canada Border Services Agency (CBSA) continues to maintain and update the information contained on its website: http://www.cbsa-asfc.gc.ca and provides information for other related sites including the APEC Tariff Database: http://www.apectariff.org.

 

Departmental memoranda, customs notices, and CBSA’s publications such as brochures on certain customs programs can also be accessed through the website.

 

Furthermore, information and publications on Canada Customs Programs are available at all customs offices.

 

The CBSA continually reviews website content with the objective of improving even further the delivery of information over this medium.

For further information, please visit: http://www.cbsa-asfc.gc.ca/for
mspubs/menu-e.html.


	
	

	2. In furtherance of paragraph 2 of the Leaders’ Statement, each Economy will, to the extent possible, publish in advance any regulations of general application governing customs procedures proposed for adoption, and provide a reasonable opportunity for comments from interested persons.


	Fully Implemented

Changes to Customs regulations are published for a minimum of 30 days to allow input from industry sectors and public interest groups.

Stakeholders/private sector are consulted on a regular basis. Stakeholders provide feedback and share their views on proposed changes and amendments to customs policy and procedures through meetings, customs notices, and information sessions


	
	

	3. In furtherance of paragraph 4 of the Leaders’ Statement, and taking into account Economies’ individual circumstances, upon request from an interested person in its territory, each Economy wherever possible will provide for the issuance, of advance rulings based on specific facts and circumstances provided by such requester prior to the importation of a good into its territory, for areas such as:

(a) tariff classification;

(b) the application of the provisions set forth in the WTO Agreement on Customs Valuation;

(c) the application of duty drawback;

(d) country of origin marking requirements;

(e) the application of rules of origin under free trade agreements and other preferential tariff regimes; and

(f) admissibility requirements.


	CBSA offers importers two pre-importation ruling mechanisms: under Canadian law an “Advance Ruling” provision for tariff classification and the application of rules of origin under certain free trade agreements; and, under CBSA administrative procedures (“National Customs Rulings”) for customs valuation and country of origin marking requirements.  There are no provisions re the application of duty drawback or admissibility requirements although importers may always be provided with information from CBSA, in writing, for goods falling under these categories. 
	
	

	4. Subject to domestic confidentiality requirements, each Economy, will make such advance rulings publicly available for purposes of ensuring application of the rulings to other goods where the facts and circumstances are the same as those under which the rulings are issued.


	Confidentiality safeguards in Canadian law do not allow for the publication of advance rulings.  The importer is, of course, informed in writing.  As noted in (1), above, CBSA publishes its rulings in generic form in various departmental memoranda (Customs “D Memos”) which incorporate the direction given in its specific pre-importation rulings.


	
	

	5. In furtherance of paragraph 5 of the Leaders’ Statement, where warranted each Economy will maintain procedural transparency and fairness in customs procedures by:

(a) providing for the prompt review and correction of customs administrative actions;

(b) ensuring that importers are provided with the right to a level of administrative review independent of the employee or office issuing the determination subject to review; and

(c) maintaining the availability of judicial review of customs administrative determinations.


	Fully Implemented

Canada’s Customs Act provides for both an internal and external dispute settlement process.  Clients have a legislative right to contest decisions made by CBSA officials concerning tariff classification, value for duty, and origin, including all assessments of duties and taxes. 

As part of the dispute settlement process, written decisions with reasons must be provided to clients. Publicly available policy documents ensure clients have a clear understanding of how to meet the dispute resolution requirements.  Administrative procedures ensure clients have a full understanding of the issue in dispute before finalizing their decisions.  

An Appeals link was added to the homepage of the CBSA’s website to allow easy access to clients to the relevant information.  It can be accessed at: http://www.cbsa-asfc.gc.ca/general/disagree/menu-e.html.


In July 2005, the CBSA announced the launch of a consultation process on a new Fairness Initiative to ensure that Canadians and visitors to Canada are treated fairly and can expect to receive the best possible service when crossing the border and in all other dealings with the CBSA.

This Initiative includes a series of proposed commitments on how people should expect to be treated by the CBSA. The CBSA will start consulting immediately with clients and stakeholders, including members of the Cross-Cultural Roundtable on Security and Ethno-cultural communities, in order to obtain their feedback.  The CBSA wants to ensure its clients' views and perceptions are taken into consideration in the development of a comprehensive, unbiased and transparent Fairness Initiative.

The CBSA's commitment to fairness is based on six pillars: respect and courtesy, fair application of the law, privacy and confidentiality, bilingual service, accurate information about entitlements and obligations, and review of our actions or decisions.  

For more information consult the following link:  http://www.cbsa-asfc.gc.ca/agency-agence/fairness/menu-e.html.


	
	

	6. Each Economy will, maintain one or several contact points to which interested parties can address questions concerning customs matters, and shall make available on the Internet information concerning the procedures for making such inquires.


	Fully Implemented

CBSA Offices
A directory of offices, organized by province and district can be found on the CBSA website at: http://www.cbsa-asfc.gc.ca/contact/listing/indexpages/index-e.html.

CBSA General Enquiries

1) Telephone
Border Information Service - The Border Information Service ((BIS) is a computerized, 24-hour telephone service that provides general border services information on topics in four main categories:

· Personal travel information, 

· Business importation/exportation, 

· Currency exchange rate information, and 

· Residency information. 

You can find information on BIS at http://www.cbsa-asfc.gc.ca/eservices/bis/menu-e.html.

If you call during office hours (08:00 - 16:00) local time, you can also speak directly to an agent for more specific information.

Service in English: 

Call BIS within Canada (1-800-461-9999)


TTY: 1-866-335-3237

Call BIS from outside of Canada (long-distance charges apply)


(204) 983-3500 or


(506) 636-5064

Email the CBSA
We welcome your comments, suggestions and questions, however for privacy and security reasons please note the following:
· The CBSA does not reply by email to specific questions concerning personal or business cases. Please visit a CBSA office or call the Border Information Service; 

· We ask you not to email any personal information such as departmentally assigned case or file numbers, home or business address, passport numbers or other information; 

· We cannot accept and process changes of address by email; 

· We are unable to forward email messages on your behalf; 

· We do not accept emails that have attachments. These are deleted by our filters. 



Submit your questions and/or comments directly to:
CBSA-ASFC@canada.gc.ca
Mail the CBSA

Send a letter to the Minister of Public Safety (http://www.ps-sp.gc.ca/abt/contact-en.asp) or the President of the CBSA (http://www.cbsa-asfc.gc.ca/contact/pres-eng.html).

Other Government of Canada Programs and Services

For information on other Government of Canada programs and services call 1 800 O-Canada (1 800 622-6232) http://www.canada.gc.ca/directories/infor_e.html).
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Economies with particular expertise and resources to offer could indicate this here and/or refer to relevant websites.

http://www.cbsa-asfc.gc.ca
http://www.apectariff.org
http://www.cbsa-asfc.gc.ca/general/disagree/menu-e.html.

http://www.cbsa-asfc.gc.ca/agency-agence/fairness/menu-e.html.
