ANNEX – ANNUAL SECTORAL REPORT

Chapter 3: Services


	Chapter 3 (f) : Environment Services
* Explanatory note under United Nations Statistics Department

	Section
	Improvements Implemented Since Last IAP
	Current Entry Requirements
	Further Improvements Planned

	Operational Requirements


	· Cleaning Services of Exhaust Gases CPC 9404
N/A
· Noise Abatement Services CPC 9405

N/A

· Refuse Disposal Services CPC 9402

N/A
· Sanitation and Similar Services CPC 9403

N/A
· Sewage services (Collection and Treatment of Wastewater) CPC 9401

N/A

	· Cleaning Services of Exhaust Gases CPC 9404
National Environment Agency (NEA) regulates and monitors pollutants into the air, whether from mobile or stationary sources, mostly caused by the burning of fossil fuels under the legal framework of The Environmental Protection Act (Cap 94A) and its Regulations

Website: http://www.nea.gov.sg/
· Noise Abatement Services CPC 9405

National Environment Agency (NEA) regulates and monitors noise pollution under the legal framework of The Environmental Protection Act (Cap 94A) and its Regulations. 

Website: http://www.nea.gov.sg/
· Refuse Disposal Services CPC 9402

National Environment Agency (NEA) regulates the refuse disposal services (collection and disposal of wastes) under the legal framework of The Environmental Public Health Act (Cap 95) and its Regulations

NEA also regulates the discharge of trade effluent and emission of air impurities under the legal framework of The Environmental Protection Act (Cap 94A) and its Regulations.

Website: http://www.nea.gov.sg/
· Sanitation and Similar Services CPC 9403

National Environment Agency (NEA) regulates the public cleansing services (collection and disposal of wastes) under the legal framework of The Environmental Public Health Act (Cap 95) and its Regulations 

Website: http://www.nea.gov.sg/
· Sewage services (Collection and Treatment of Wastewater) CPC 9401

Public Utilities Board (PUB) regulates the sewage services in Singapore under the legal framework of the Sewage and Drainage Act (Cap 294) and its Regulations.  

National Environment Agency (NEA) also regulates the discharge of trade effluent under the legal framework of The Environmental Protection Act (Cap 94A) and its Regulations.

Website: 
http://www.pub.gov.sg/
http://www.nea.gov.sg/

	· Cleaning Services of Exhaust Gases CPC 9404
N/A
· Noise Abatement Services CPC 9405

N/A
· Refuse Disposal Services CPC 9402

N/A
· Sanitation and Similar Services CPC 9403

N/A
· Sewage services (Collection and Treatment of Wastewater) CPC 9401

N/A


	Licensing and Qualification Requirements of Service Providers


	· Cleaning Services of Exhaust Gases CPC 9404
N/A
· Noise Abatement Services CPC 9405

N/A

· Refuse Disposal Services CPC 9402

N/A
· Sanitation and Similar Services CPC 9403

N/A
· Sewage services (Collection and Treatment of Wastewater) CPC 9401

N/A

	· Cleaning Services of Exhaust Gases CPC 9404
Source Emission Test Scheme for industries

In January 1997, NEA implemented the Source Emission Test Scheme for industries. Under the Scheme, industries are required to conduct source emission test on their own or engage accredited consultants to do so on their behalf. This would help industries to monitor its air emissions regularly and to take measures, to ensure compliance with the prescribed air emission standards.
The consultants must be accredited by the Singapore Accreditation Council for source emission testing.

Overall Ambient Air Quality

NEA has also monitors air quality in Singapore. There are a total of 17 air quality monitoring stations located in Singapore which are solely owned by NEA.

Vehicular Emission

In-use vehicles are required to undergo mandatory periodic inspections. These vehicles are tested for exhaust emission standards. The service providers also provide vehicular safety inspection required by Land Transport Authority on the road worthiness
· Noise Abatement Services CPC 9405

Currently, there is no licensing control on noise abatement services providers. 

· Refuse Disposal Services CPC 9402

Refuse Collection Services
Refuse Collection service has been privatised since 2001. Under the privatised industry structure, refuse collection services for domestic and trade premises are provided by licensed public waste collectors.  Singapore is divided into 9 sectors and the license for each sector is awarded by NEA to the successful bidder in an open tender system.  The tender is open to qualified waste collection companies (both local and foreign) with the necessary technical and financial capabilities to provide the refuse collection services. Successful bidders are appointed by NEA as public waste collectors (PWC) for a period of 7 years. There are currently 4 PWCs serving the 9 sectors.  NEA also licensed about 300 general waste collectors for the collection of industrial and commercial refuse.  Industrial and commercial premises are free to engage their own licensed general waste collectors at a mutually agreed fee.  

Companies must be incorporated in Singapore and apply for a general waste collector's license before they can conduct any refuse collection activities in Singapore. They can also participate in pre-qualification of Public Waste Collectors tenders.

Waste Reduction Services
(Waste reduction services form part of the waste collection services contracts, i.e. Public Waste Collection contracts)
Recycling services are provided under the National Recycling Programme (NRP) for households. 

This service requirement is integral to the Public Waste Collection contracts. It is provided by the Public Waste Collectors (PWCs) who are appointed after open public tenders based on competitive pricing and compliance with tender specifications. 

Under the NRP, the PWCs are required to provide recycling bins or recycling bags for households to store recyclables, and collect the recyclables on scheduled dates. 

Refuse Incineration and Landfill Services

The provision of refuse incineration and landfill services are regulated by the Government.  For general waste disposal, the services are provided by 4 existing government-owned incineration plants. New disposal facility will be provided by the private sector through DBOO tender.  Foreign companies who are qualified are welcome to participate in DBOO tenders for new refuse incineration plant.  The Government owns the landfill and is the sole provider of landfill services. The incineration ash and non- incinerable refuse are landfilled.

The tenderers for Public Waste Collections service and the provision of refuse incineration services under the DBOO scheme will be evaluated based on, among other things, the tenderers’ technical and financial capabilities.

NEA will appoint and issue new PWC licences to the successful tenderer of the refuse collection service in the 9 sectors. Similarly, NEA will also issue waste disposal licence to construct, establish, maintain and operate the waste disposal facility to the successful tenderers for the DBOO IPs.

· Sanitation and Similar Services CPC 9403

In Singapore, public cleansing is divided into 3 sectors and the license for each sector is awarded by NEA to the successful bidder in an open tender system.  The tender is open to qualified public cleansing companies (both local and foreign) with the necessary technical and financial capabilities to provide the sanitation services. 

The qualifications includes: 

· Public cleansing providers must be registered with Building and Construction Authority (BCA) in the maintenance work head MW02 of financial grade L5 and above; or 

· Public cleansing providers, who are not registered with Building and Construction Authority (BCA) are to register with the relevant Government Registration Authority (GRA) and enclose with their tenders a copy of the registration fee receipt issued by the GRA(s) if their registration is still pending.
Successful bidders are appointed by NEA as public cleansing providers for a period of 5 year

· Sewage services (Collection and Treatment of Wastewater) CPC 9401

Government provides the services for the collection and treatment of wastewater. 


	· Cleaning Services of Exhaust Gases CPC 9404
N/A
· Noise Abatement Services CPC 9405

N/A

· Refuse Disposal Services CPC 9402

N/A
· Sanitation and Similar Services CPC 9403

N/A
· Sewage services (Collection and Treatment of Wastewater) CPC 9401

N/A


	Foreign Entry


	· Cleaning Services of Exhaust Gases CPC 9404
N/A
· Noise Abatement Services CPC 9405

N/A

· Refuse Disposal Services CPC 9402

N/A
· Sanitation and Similar Services CPC 9403

N/A
· Sewage services (Collection and Treatment of Wastewater) CPC 9401

N/A

	· Cleaning Services of Exhaust Gases CPC 9404
Source Emission Test Scheme for industries

Under the Scheme, industries are required to conduct source emission test on their own or engage accredited consultants to do so on their behalf. 
The consultants must be accredited by the Singapore Accreditation Council for source emission testing.

· Noise Abatement Services CPC 9405

Currently, there is no licensing control on noise abatement services providers.

· Refuse Disposal Services CPC 9402

Refuse Collection Services

Refuse collection services for domestic and trade premises are provided by licensed public waste collectors, which are awarded by NEA to the successful bidder in an open tender system.  The tender is open to qualified waste collection companies (both local and foreign) with the necessary technical and financial capabilities to provide the refuse collection services.

NEA also licensed about 300 general waste collectors for the collection of industrial and commercial refuse.  Industrial and commercial premises are free to engage their own licensed general waste collectors at a mutually agreed fee.

Refuse Incineration and Landfill Services

For general waste disposal, the services are provided by 4 existing government-owned incineration plants. New disposal facility will be provided by the private sector through DBOO tender.  Foreign companies who are qualified are welcome to participate in DBOO tenders for new refuse incineration plant.  

The Government owns the landfill and is the sole provider of landfill services. The incineration ash and non- incinerable refuse are landfilled.

· Sanitation and Similar Services CPC 9403

The Public Cleansing Providers should must be registered with Building and Construction Authority (BCA) in the maintenance work head MW02 of financial grade L5 and above; or 

Public cleansing providers, who are not registered with Building and Construction Authority (BCA) are to register with the relevant Government Registration Authority (GRA) and enclose with their tenders a copy of the registration fee receipt issued by the GRA(s) if their registration is still pending.
· Sewage services (Collection and Treatment of Wastewater) CPC 9401

In the event that the provision of this service is liberalised, the following reservations shall apply:

· Track Record

· Registered with CIDB

· Majority local Ownership
· Fee and quantity for the provision of these services subject to regulatory control

	· Cleaning Services of Exhaust Gases CPC 9404
N/A
· Noise Abatement Services CPC 9405

N/A
· Refuse Disposal Services CPC 9402

N/A
· Sanitation and Similar Services CPC 9403

N/A
· Sewage services (Collection and Treatment of Wastewater) CPC 9401

N/A


	Discriminatory Treatment/

MFN


	· Cleaning Services of Exhaust Gases CPC 9404
N/A
· Noise Abatement Services CPC 9405

N/A

· Refuse Disposal Services CPC 9402

N/A
· Sanitation and Similar Services CPC 9403

N/A
· Sewage services (Collection and Treatment of Wastewater) CPC 9401

N/A

	· Cleaning Services of Exhaust Gases CPC 9404
Source Emission Test Scheme for industries

Under the Scheme, industries are required to conduct source emission test on their own or engage accredited consultants to do so on their behalf. 
The consultants must be accredited by the Singapore Accreditation Council for source emission testing.

· Noise Abatement Services CPC 9405

Currently, there is no licensing control on noise abatement services providers.
· Refuse Disposal Services CPC 9402

Refuse Incineration and Landfill Services

For general waste disposal, the services are provided by 4 existing government-owned incineration plants. New disposal facility will be provided by the private sector through DBOO tender.  Foreign companies who are qualified are welcome to participate in DBOO tenders for new refuse incineration plant.  

The Government owns the landfill and is the sole provider of landfill services. The incineration ash and non- incinerable refuse are landfilled.

· Sanitation and Similar Services CPC 9403

The Public Cleansing Providers should must be registered with Building and Construction Authority (BCA) in the maintenance work head MW02 of financial grade L5 and above; or 

Public cleansing providers, who are not registered with Building and Construction Authority (BCA) are to register with the relevant Government Registration Authority (GRA) and enclose with their tenders a copy of the registration fee receipt issued by the GRA(s) if their registration is still pending.
· Sewage services (Collection and Treatment of Wastewater) CPC 9401
In the event that the provision of this service is liberalised, the following reservations shall apply:

· Track Record

· Registered with CIDB

· Majority local Ownership
· Fee and quantity for the provision of these services subject to regulatory control

	· Cleaning Services of Exhaust Gases CPC 9404
N/A
· Noise Abatement Services CPC 9405

N/A
· Refuse Disposal Services CPC 9402

N/A
· Sanitation and Similar Services CPC 9403

N/A
· Sewage services (Collection and Treatment of Wastewater) CPC 9401

N/A



* Explanatory note under United Nations Statistics Department 
Cleaning Services of Exhaust Gases CPC 9404

Emission monitoring and control services of pollutants into the air, whether from mobile or stationary sources, mostly caused by the burning of fossil fuels. Concentration monitoring, control and reduction services of pollutants in ambient air, especially in urban areas.

Noise Abatement Services CPC 9405
Noise pollution monitoring, control and abatement services, e.g. traffic-related noise abatement services in urban areas.
Refuse Disposal Services CPC 9402
Refuse collection and disposal services. Collection services of garbage, trash, rubbish and waste, whether from households or from industrial and commercial establishments, transport services and disposal services by incineration or by other means. Waste reduction services are also included.

Exclusions: Dealing services in wastes or scraps are classified in subclass 62118 (Sales on a fee or contract basis of goods n.e.c.) and 62278 (Wholesale trade services of waste and scrap and materials for recycling).

Research and experimental development services on environmental issues are classified in division 85.

Regulatory administrative services by the government related to environmental issues are classified in subclass 91123 (Administrative housing and community amenity services), 91131 (Administrative agriculture, forestry, fishing and hunting related services) and 91132 (Administrative fuel and energy related services).

Sanitation and Similar Services CPC 9403

Other sanitation and similar services including outdoor sweeping services and snow- and ice-clearing services.

Exclusion: Disinfecting and exterminating services for buildings and other non-agricultural structures are classified in subclass 87401.

Pest control services in connection with agriculture are classified in subclass 88110 (Services incidental to agriculture).

Sewage services (Collection and Treatment of Wastewater) CPC 9401
Sewage removal, treatment and disposal services. Equipment used are waste pipes, sewers or drains, cesspools or septic tanks and processes utilized may be dilution, screening and filtering, sedimentation, chemical precipitation, etc.

Exclusions: Collection, purification and distribution services of water are classified in subclass 18000 (Natural water).

Construction, repair and alteration work of sewers are classified in subclass 51330 (Construction work for waterways, harbours, dams and other waterworks).

