ANNEX – ANNUAL SECTORAL REPORT

Chapter 3: Services


	Chapter 3 (i) : Tourism and Travel Related Services

	Section
	Improvements Implemented since Last IAP
	Current Entry Requirements 
	Further Improvements Planned

	Operational Requirements


	No changes made since last IAP

	Hotels & Restaurants

All hotels must be licensed under the Hotels Act Chapter 127.  Application for license is to be made to the Hotel Licensing Board

Travel Agencies & Tour Operators Services

All travel agencies and tour operators must be licensed under the Travel Agents Act Chapter 334.  Application for license is to be made to Singapore Tourism Board

Tourist Guide Services

Any person may provide tourist guide services provided he/she is in possession of a valid license granted by the Singapore Tourism Board under the Singapore Tourism (Licensing and Control of Tourist Guides) Regulations Chapter 305B Reg 1.  Any person who wishes to obtain the tourist guide license must apply for and successfully complete the Tourist Guide Course.


	To create a pro-business environment for the travel agent and tourist guide industry, STB reviewed and streamlined the following licensing and administration procedures:

Travel Agents Act & Regulations

· Travel agents are allowed to share office premises
· Common shareholding in more than one travel agency is allowed

· Auto-renewal of licence for travel agents was implemented in Sep 03

Tourist Guide Regulations

· People with specialised knowledge in certain fields can apply for a Specialised TG licence 

· Annual refresher course is no longer mandatory



	Licensing and Qualification Requirements of Service Providers


	No changes made since last IAP
	Subject to licensing requirements stated in “Operational Requirements”, there are no restrictions on foreign suppliers of hotels and restaurants services, travel agencies and tour operator services and tourist guide services.
	Travel Agents

· Photographs of office premises are no longer required

· Testimonials for key executives are no longer required

· Application for travel agent licence can be made on-line via government’s OnLine Business Licensing Service (OBLS) at www.business.gov.sg
Tourist Guides

· Mandatory attendance of Tourist Guide course no longer required. Interested persons may register for examinations leading to award of tourist guide licence directly.
· Mandatory completion of 12 assignments per year for licence renewal is no longer required.


	Foreign Entry


	No changes made since last IAP
	Singapore has one of the most liberal tourism services sectors in the world.  Under the General Agreement on Trade and Services (GATS), Singapore has made market access commitments in hotels
 and restaurant services; travel agents and tour operator services and tourist guide services.

For each of these areas, there are no restrictions on trade other than horizontal measures outlined below:

1. Commercial Presence

Commercial presence is generally unrestricted.  Subject to notification and the following residency requirements, all forms of commercial presence are allowed in Singapore:

a. Business – one manager who is either a Singapore citizen, Singapore Permanent Resident or Singapore Employment Pass holder (“locally resident”)

b. Branch – two agents who are locally residents

c. Local company – one director who is locally resident

2. Entry of Natural Persons

Manager, executives and specialists in the employ of foreign corporations (at least one year preceding the application for entry) may freely be transferred into local offices or affiliates in Singapore.  They will be granted entry for a three-year period may be extended for up to two additional years.  Entry is subject to the usual immigration requirements.  Apart from the entry of such persons, Singapore has not made any other commitment in relation to presence and movement of natural persons.


	No further improvements planned as there are no foreign entry requirements

	Discriminatory Treatment/

MFN


	No changes made since last IAP
	There is no discriminatory treatment of domestic and foreign service suppliers in this sector.
	No further improvements planned as there is no discriminatory treatment between domestic and foreign services suppliers.




� Cross-border supply in terms of market access is unbound due to lack of technical feasibility.





