
	CHAPTER 3: SERVICES

	Objective

APEC economies, in accordance with the APEC Policy Framework for Work on Services, will achieve free and open trade and investment in the Asia-Pacific region by:

a. progressively reducing restrictions on market access for trade in services;

b. progressively providing for inter-alia most favored nation (MFN) treatment and national treatment for trade in services;

c. providing, in regulated sectors, for the fair and transparent development, adoption and application of regulations and regulatory procedures for trade in services; and

d. recognising the role that e-commerce plays in the supply and consumption of services.



	Guidelines

Each APEC economy will:

a. contribute positively and actively to the WTO negotiations on trade in services;

b. expand commitments under the General Agreement on Trade in Services (GATS) on market access and national treatment and eliminate MFN exemptions where appropriate;

c. undertake further actions, where appropriate, to implement the APEC Menu of Options for Voluntary Liberalization, Facilitation and Promotion of Economic and Technical Cooperation in Services Trade and Investment;

d. make efforts to provide for the participation of concerned parties in regulations and regulatory processes, the fair and transparent application of regulations, and the prompt consideration of applications; 

e. support APEC capacity building efforts to supply services by, inter-alia, strengthening infrastructure, promoting the use of advanced technologies and developing human resources; and 

f. implement and maintain standards  consistent with the APEC Leaders’ Transparency Standards.



	Collective Actions

APEC economies will take the following Collective Actions with regard to services in the telecommunications, transportation, energy and tourism sectors
, and continue to seek Collective Actions in other sectors 

TELECOMMUNICATIONS
In accordance with the Cancun Declaration, APEC economies will:

a. work to bridge the digital divide at the domestic, regional and global levels, and to cooperate and collaborate with the business/private sector in this effort;

b. foster discussion between business/private sector and governments on appropriate means to assess and reward the value of products and services exchanged in the provision of converged Internet services among APEC economies, consistent with the APEC Principles on International Charging Arrangements for Internet Services;

c. foster the development of effective policies that support competitive markets in the domestic and international telecommunications and information industries;

d. accelerate the pace of implementation of the Mutual Recognition Arrangement on Conformity Assessment for Telecommunications Equipment (MRA);

e. work to ensure that policy and regulatory environments better foster the uptake of e-commerce;

f. implement within voluntary time frames the APEC Interconnection Principles and consult on the need for further discussions on interconnection; and

g. give attention to user requirements for open standards and systems to support interoperability
In addition, APEC economies are encouraged to conform, where appropriate, to:

1. The WTO Telecommunications Regulatory Principles Reference Paper;

2. The Information Technology Agreement (ITA); and

3. The Guidelines for Trade in International Value-Added Network Services (IVANS).
TRANSPORTATION  
APEC economies will:

a. respond to the Leaders ‘Auckland Challenge’ of 1999, by implementing the eight steps for more competitive air services on a voluntary basis and by identifying further steps to liberalize air services in accordance with the Bogor Goals, and provide annual progress reports to Leaders through SOM (Note:  some components of this project may fall under Part II Ecotech, subject to further developments);

b.
develop by 2005 an efficient, safe and competitive operating environment for maritime transport, including ports, in the region through improved transparency of maritime and port policies (Note:  some components of this project may fall under Part II Ecotech, subject to further developments);

c. complete the Road Transport Harmonization Project and encourage the development of mutual recognition arrangements for certification of automotive product and harmonization of economies’ vehicle regulations through cooperation within United Nations Economic Commission for Europe; and

d. 
seek to eliminate the requirement for paper documents (both regulatory and institutional) for the key messages relevant to international transport and trade as soon as practicable by 2005. 

ENERGY 

APEC Economies, by developing and building on the 14 non-binding policy principles endorsed by APEC Energy Ministers at their Sydney meeting in 1996 which are consistent with the vision, objectives and strategic themes of the recently endorsed Future Directions Strategic Plan that will guide their work over the next five years:

a. will facilitate trade and investment in the energy sector by

i. responding to the outcomes of a current study on "Strengthening the Operational Aspects of APEC Energy Micro -Economic Reform" that will, inter-alia, inform on barriers to investment in the energy sector and how to remove the barriers.

ii. analysing the broad economic impacts of micro-economic reform policies to deregulate energy markets.

iii. responding as appropriate to the identification of the barriers (policy, technical, regulatory and legal) to the interconnection of power grids in APEC member economies.

iv. actively pursuing the Implementation Strategy and considering the use of Implementation Facilitation Assistance Teams (IFAT) to assist in further reform of the energy markets.

v. strengthening policy dialogue among member economies on important issues affecting energy markets.

vi. supporting the APEC 21st Century Renewable Energy Development Initiative which seeks to advance the use of renewable energy for sustainable economic development and growth in member economies.

vii. encouraging in the longer term a greater strategic input from business through the Energy Working Group Business Network (EBN).

b. will seek to reduce barriers to trade created by differing energy performance test methods and energy performance requirements by supporting the establishment of an APEC Energy Efficiency Test Procedures Coordinator.

c.
will strengthen energy security in the region by developing and implementing an energy security initiative with the aim of improving the functioning of energy markets; energy efficiency and conservation; diversification of energy resources; renewable energy development and deployment; and enhance short term preparedness such as oil stocks and surge production of oil; and explore the potential for alternative transport fuels
TOURISM

APEC economies will:

a.
Remove impediments to tourism business and investment by:

(i)
promoting and facilitating the mobility of skills, training and labor;

(ii)
promoting and facilitating productive investment in tourism and associated sectors;

(iii)
removing regulatory impediments to tourism business and investment; and

(iv)
encouraging liberalization of services trade related to tourism under General Agreement on Trade in Services (GATS)

b.
Increase mobility of visitors and demand for tourism goods and services in the APEC region by:

(i)
facilitating seamless travel for visitors;

(ii)
enhancing visitor experiences;

(iii)
promoting inter- and intra-regional marketing opportunities and cooperation;

(iv)
facilitating and promoting e-commerce for tourism business;

(v)
enhancing safety and security of visitors; and

(vi)
fostering a non-discriminatory approach to the provision of visitor facilities and services.

c.
Sustainably manage tourism outcomes and impacts by:

(i)
demonstrate an appreciation and understanding of natural environment and seek to protect the environment

(ii)
foster ecologically sustainable development opportunities across the tourism sector, particularly for small and medium sized enterprises, employment and providing for open and sustainable tourism markets

(iii)
protect the social integrity of host communities with particular attention to the implications of gender in the management and development of tourism

(iv)
recognize, respect and preserve local and indigenous cultures together with our natural and national cultural heritage

(v)
enhance capability building in the management and development of tourism.

d.
Enhance recognition and understanding of tourism as a vehicle for economic and social development by:

(i)
harmonizing methodologies for key tourism statistical collections, consistent with activities of other international tourism organizations

(ii)
facilitating the exchange of information on tourism between economies

(iii)
promoting comprehensive analysis of the role of tourism in member economies in promoting sustainable growth

(iv)
expanding our collective knowledge base on tourism issues in order to identify emerging issues and assist in the implementation of the Seoul Declaration on an APEC Tourism Charter.  

The current CAP relating to services can be found in the Services Collective Action Plan


	Hong Kong, China’s Approach to Trade in Services in 2006
The policy of Hong Kong, China is to maintain a liberal service regime.  Most service sectors are free and open, and foreign service providers and traders normally enjoy national treatment.

There are only a few market access restrictions and exceptions to national treatment in a small number of sectors.  Some restrictions are maintained in banking and broadcasting services on prudential grounds.  Preferential recognition of registration qualifications in respect of pharmacists is prescribed but is not applied in practice.  Details are set out in the annexes on individual sectors.


	Chapter 3: Hong Kong, China’s General Approach to Trade in Services in 2006
*Competition Policy will be dealt with in the Competition Policy Chapter (link)

	Section
	Improvements Implemented Since Last IAP
	Current Entry Requirements
	Further Improvements Planned

	Foreign Investment or Right of Establishment (including Joint Venture Requirements)


	Business Services –
Accounting 

The Hong Kong Institute of Certified Public Accountants (HKICPA) is in discussion with three accountancy bodies formerly recognized by HKICPA with a view to concluding recognition agreements before the end of 2006.  
Communication Services –
Telecommunications

A new Services-Based Operator (SBO) Licence was introduced on 6 January 2006 to enable services-based operators to provide local voice telephony services using Internet Protocol (IP) or other technologies.
Transport Services – Air

To provide a more liberal environment for airlines to better serve the travelling public and shipping community, air services arrangements with 6 bilateral aviation partners have been established, or reviewed and /or expanded during November 2005 – March 2006.
For details of these measures, please refer to the annexes on the relevant service sectors.
	Hong Kong, China maintains a free and open regime for foreign investment.  We have:

· no requirement for prior authorization or post-establishment notification;

· no reinvestment requirements for foreign investors; and

· no MFN exemptions relating to foreign investment under the General Agreement on Trade in Services (GATS).

Except for restrictions in a few sectors including broadcasting and banking services on prudential grounds (please refer to the annexes b:4 and g of this chapter for details), we offer a level playing field for foreign and local investors.

More information can be found in Chapter 4 (Investment) of Hong Kong, China’s IAP as well as the website of Invest Hong Kong at http://www.InvestHK.gov.hk.

The contact point for further information is:

Multilateral Division

Trade and Industry Department

Tel: (852) 2398 5399; Fax: (852) 2390 7479

E-mail: mdiv1@tid.gov.hk
	Short/Medium/Long Term (2007 ‑ 2010)

Continue to keep under review the rules and regulations in our service industries that may restrict market access or reduce competition, with a view to relaxing or removing these rules and regulations.
Communication Services –
Telecommunications

To pave the way for fixed-mobile convergence, a consultation on the proposal of creating a unified carrier licence has been conducted.  Views from the industry are being considered.

Under the proposed unified carrier licence, a licensee may be allowed to provide (i) fixed services; (ii) mobile services; or (iii) both fixed and mobile services, depending on the scope of services proposed by the licensees in their licence applications.



	Temporary Entry and Stay of Service Providers and Intra-Corporate Transferees


	Further extended the use of the Automated Passenger Clearance System so as to raise the overall passenger throughputs.
Extended automated immigration clearance facilities to certain types of temporary residents of Hong Kong.
	General Policy

Hong Kong, China maintains a liberal policy for granting short-term business entry.  People from over 170 countries and territories may come to Hong Kong visa/permit-free for short visits ranging from 7 days to 180 days.

All business persons wishing to enter Hong Kong for any type of employment or investment must obtain a visa/entry permit before entry.  An intending temporary business resident at professional and managerial levels should have a good education background with a confirmed offer of employment that is relevant to his academic qualifications or working experience not readily taken up by local work force and the remuneration package should be broadly commensurate with the prevailing market level or be in a position to make a substantial contribution to the economy of Hong Kong.  He should also have no known record of serious crime and there is no security objection.

A Travel Pass Scheme and the APEC Business Travel Card Scheme to which Hong Kong, China is a party have been in operation since 1998.  These schemes help facilitate frequent business travellers in moving into and out of Hong Kong.
More information can be found at Chapter 13 (Mobility of Business People) of Hong Kong, China’s IAP.

The contact point for further information is:

Employment and Visit Visa Section

Immigration Department

Tel: (852) 2294 2299; Fax: (852) 2136 6334

E-mail: enquiry@immd.gov.hk

Sector Specific Commitments under WTO GATS

At present, we have made commitments under WTO GATS in 11 service sectors with respect to market access through presence of natural persons of foreign service suppliers in Hong Kong.  The commitments of Hong Kong, China include intra-corporate transfer of general managers, senior managers and specialists, making it possible for them to enter and temporarily stay and work in Hong Kong.  Temporary stay is limited to one year in the first instance, and may be extended up to a total of five years.

The contact point for further information is:

Multilateral Division

Trade and Industry Department

Tel: (852) 2398 5399; Fax: (852) 2390 7479

E-mail: mdiv1@tid.gov.hk
	Short/Medium/Long Term (2007 ‑ 2010)

To conduct reviews of our policies and visa arrangements regularly for short term business entry and employment and make improvements where appropriate.

To participate in APEC’s efforts to enhance the mobility of business people.
To commission the operation of new land and sea control points to facilitate people traffic.

To study the feasibility of introducing an e-visa system.

To consider extending automated immigration clearing facilities to frequent visitors travelling on HKSAR Travel Passes and temporary residents of Hong Kong.

	Foreign Exchange Control/

Movement of Capital


	Not applicable.
	Hong Kong, China allows free transfer of funds.  Foreign firm’s access to sources of finance is subject to no limitation.  There are also no restrictions on the convertibility of currencies for overseas transfer of funds.

The contact point for further information is:

Multilateral Division

Trade and Industry Department

Tel: (852) 2398 5399; Fax: (852) 2390 7479

E-mail: mdiv1@tid.gov.hk
	No further actions required.

	Implement APEC Leaders’ 

Transparency Standards on 

Services(

	Not applicable.
	The transparency standards on services are generally complied with by Hong Kong, China.  Rules, regulations, and administrative procedures relating to applications for licenses or authorizations as well as their renewal and extension in different services sector are published and made available on the relevant official web sites.  The Government also publishes an official news bulletin comprising departmental notices, draft bills, executive orders, public notices, etc on a weekly basis.  Enquiry points are maintained and publicized so as to promptly provide information and respond to questions from any interested parties.  The e-IAPs for services sectors are being updated annually.  In most cases, the Government sets performance targets for processing applications for licenses, permits, authorizations, etc and makes performance pledges in terms of the target processing time.
	Short/Medium/Long Term (2007 ‑ 2010)

Continue to keep under review the rules, regulations and administrative procedures relating to services provision, with a view to maintaining the full implementation of the APEC Leaders’ Transparency Standards on Services.

	Other Generic Requirements 

Applied to Trade in Services


	Not applicable.
	Land in Hong Kong is acquired in the form of leasehold from the Government.  There are no restrictions on the acquisition of land by foreign individuals or companies.

The contact point for further information is :

Multilateral Division

Trade and Industry Department

Tel: (852) 2398 5399; Fax: (852) 2390 7479

E-mail: mdiv1@tid.gov.hk

	No further actions required.


	Chapter 3:  Improvements in Hong Kong, China’s Approach to Trade in Services since 1996

	Section
	Position at Base Year (1996)
	Cumulative Improvements Made to Date

	General Policy Position


	Hong Kong maintained a liberal service regime.  Most service sectors were free and open, and foreign service providers and traders normally enjoyed national treatment.

	We have been maintaining our liberal service regime and making improvement to it where possible since 1996.

	Foreign Investment or Right of Establishment (including Joint Venture Requirements)


	Hong Kong maintained a free and open regime for foreign investment.  We had:

· no requirement for prior authorization or post-establishment notification;

· no reinvestment requirements for foreign investors; and

· no MFN exemptions relating to foreign investment under GATS.

There were only a few market access restrictions and exceptions to national treatment in banking and broadcasting services.
	The Hong Kong Institute of Certified Public Accountants has entered into Mutual Recognition Agreements with 2 more overseas accountancy bodies.  Discussions with three others are underway with a view to concluding recognition arrangements before the end of 2006.  (2005 & 2006 IAPs)

Reference to qualifications of specific countries for veterinary surgeons, medical laboratory technicians and occupational therapists have been removed since 1997.  (1997 IAP)

In respect of telecommunications services, Hong Kong, China has maintained one of the most open market in the world through the implementation of the following liberalization measures -

· Opened up and accorded national treatment to foreign suppliers with effect from 1 January 1998 local basic services as well as international services covering call-back services and other alternative calling procedures, self provision of external satellite circuits, virtual private network service, customer mobile terminals for mobile satellite services, and simple resale of facsimile and data services.  (1997 & 1998 IAPs)

· Liberalized the services-based external telecommunications market since 1 January 1999 and opened up the facilities-based external telecommunications market since 1 January 2000.  We have also enhanced competition in the local fixed telecommunications network services (FTNS) market through the introduction of non-wireline-based FTNS suppliers and permission of telecommunications service supply by the existing cable television operator.  We announced details in January 2002 about the full liberalization of the fixed line telecommunications network services and implemented it from 1 January 2003.  We also issued licences for the operation of external telecommunications facilities based on submarine and land cables to those who had acquired capacity through the purchase of Indefeasible Rights of Use (IRUs) of cables with effect from 1 January 2003.  (1999, 2000, 2002 & 2003 IAPs)

· Invited application for the provision of third generation (3G) mobile services in September 2001 and issued four network licences in October 2001 based on a pre-qualification process followed by spectrum auctioning.  In addition, applications were open for Mobile Virtual Network Operator Services (MVNO) licences with no limit on the number of licences to be issued.  (2001 & 2002 IAPs)

· Class licence for Public Wireless Local Area Network (LAN) Services was created in February 2003 to enable wireless LAN operator to provide public services with minimal market entry requirements.  (2003 IAP)
· Annual fees for telecommunications licences were reduced in 2004 and 2005.  (2004 & 2005 IAPs)
· Additional types of telecommunications apparatus were exempted from licensing.  (2005 IAP)
· A new Services-Based Operator (SBO) Licence was introduced on 6 January 2006 to enable services-based operators to provide local voice telephony services using Internet Protocol (IP) or other technologies.  (2006 IAP)
We revamped and liberalized the satellite television broadcasting policy in January 1998.  Limitation on the ownership of voting shares by unqualified persons (i.e. individuals/companies not fulfilling specific residency requirement) has been removed.  (1998 IAP)

Upon the enactment of the Broadcasting Ordinance in mid-2000, the restrictions on investment by television programme service licensees in non-broadcasting business have been removed.  Competition provisions for broadcasting services and a set of generic code of practice for television programme services have been introduced.  Relaxation has also been made with respect to advertising time and voting control by unqualified persons (i.e. individuals/companies not fulfilling specific residency requirement).  (2000 & 2001 IAPs).
With regard to the distribution of rice, we introduced in 1997 an optional quota system and enhanced the flexibility of the scheme in 2000 and 2001 so as to encourage competition among the suppliers.  In mid-2000, we removed certain entry requirements for rice stockholders (local residency and past experience in rice trade; restriction of cross ownership of rice stockholders and wholesalers).  Capital and financial requirements for rice stockholders as well as the requirement concerning the amount of reserve stock which stockholders had to keep were also relaxed. In 2001, we removed the restriction that registered rice stockholders could only sell rice by wholesale to registered wholesalers.  In 2002, we further enhanced the flexibility of the optional quota scheme with reduction in the fixed quota and reduced the amount of reserve stock which stockholders were required to keep.  As from 1 January 2003, import quotas and the capital and financial requirements of registering as rice stockholders to import rice have been removed.  Any interested parties can register as rice stockholders any time.  (1997 & 2000 ‑ 2003 IAPs)

In 1999 and 2001, we relaxed in phases the branching restrictions imposed on overseas-incorporated banks licensed in or after 1978 and overseas-incorporated restricted licence banks authorized in or after 1990.  These institutions are now allowed to operate as many branches as they wish to.  In addition, we relaxed in May 2002 some market entry criteria for overseas incorporated bank applicants, including the asset size criterion and the requirement to maintain a local representative office for a period of 1-2 years.  (2000 & 2002 IAPs)

For the trading of securities and futures, we commenced legislative procedures to introduce a regulatory framework which is more transparent, coherent and on par with prevailing international standards. The Securities and Futures Bill was enacted in March 2002, and came into effect on 1 April 2003.  The Securities and Futures Ordinance was successfully implemented during 2003-2004.  The new regulatory framework has enabled the regulatory body to better protect the interest of investors.  (2001 – 2004 IAPs)


	Temporary Entry and Stay of Service Providers and Intra-Corporate Transferees


	Hong Kong maintained a liberal policy for granting short-term business entry as well as entry and temporary stay of natural persons for employment or establishing a business in Hong Kong.  We had made commitments under the WTO General Agreement of Trade in Services in 11 service sectors with respect to market access through presence of natural persons of foreign service suppliers in Hong Kong.  The commitments covered the intra-corporate transfer of general manager, senior managers and specialists.  Temporary stay was limited to one year in the first instance, and might be extended up to a total of five years.
	People from over 170 countries and territories may come to Hong Kong visa/permit-free for short visits ranging from 7 days to 180 days.  (1997 IAP)

In 1998, we introduced a Travel Pass Scheme to speed up entry/exit clearance of frequent travellers to/from Hong Kong.  The Scheme has been implemented on a permanent basis since 2000.  In 2002, we relaxed the eligibility criteria of the Travel Pass to enhance business travellers’ travel convenience to Hong Kong.  (1998, 2000 & 2002 IAPs)

We participated in the APEC Business Travel Card Scheme in 1998 and implemented the Scheme on a permanent basis with effect from March 1999.  (1998 & 1999 IAPs)

We have also implemented streamlined procedures to process visa applications for intra-company transfer of executives and senior managers. The average processing time was about 3 weeks.  A liberal approach in issuing multiple journey visit visas to applicants who have made two or more trouble-free visits to Hong Kong in the last 12 months has also been adopted.  (2000 & 2001 IAPs)

To enhance the transparency and efficiency of visa processing, we have adopted a more user-friendly entry visa application form and uploaded the approval criteria of various types of entry visas to the homepage of the Immigration Department.  (2001 IAP)
We introduced an i-Permit Scheme in March 2002 to issue visit permits to Taiwan residents by electronic means to significantly enhance travel convenience of Taiwanese business visitors. (2002 IAP)
We have upgraded the computer system to speed up the flow of travelling passengers and to cope with the increasing traffic.  (2004 IAP)

We implemented in February 2004 a Frequent Visitor Card (FVC) Scheme at the Hong Kong International Airport to facilitate entry clearance of FVC holders, i.e. bona fide frequent visitors, at the designated counters.  (2004 IAP)

We introduced the Automated Passenger Clearance System in phases since December 2004 at control points so as to raise the overall passenger throughputs.  (2005 & 2006 IAPs)

We extended automated immigration clearance facilities to certain types of temporary residents of Hong Kong (2006 IAP).

	Foreign Exchange Control/

Movement of Capital


	Hong Kong allowed free transfer of funds.  Foreign firm’s access to sources of finance was subject to no limitation.  There were also no restrictions on the convertibility of currencies for overseas transfer of funds.

	We have always maintained the same liberal policy on foreign exchange control and movement of capital.

	Implement APEC Leaders’ 

Transparency Standards on 

Services(

	The transparency standards on services are generally complied with by Hong Kong, China. Rules, regulations, and administrative procedures relating to applications for licenses or authorizations as well as their renewal and extension in different service sectors are published and made available on the relevant official web sites. The Government also publishes an official news bulletin comprising departmental notices, draft bills, executive orders, public notices, etc on a weekly basis. Enquiry points are maintained and publicized so as to promptly provide information and respond to questions from any interested parties. The e-IAPs for service sectors are being updated annually. In most cases, the Government sets performance targets for processing applications for licenses, permits, authorizations, etc and makes performance pledges in terms of the target processing time. *

	Hong Kong, China has kept the rules, regulations and administrative procedures relating to services provision under review, with a view to maintaining the full implementation of the transparency standards on services.

	Other Generic Requirements Applied to Trade in Services


	Land in Hong Kong was acquired in the form of leasehold from the Government.  There were no restrictions on the acquisition of land by foreign individuals or companies.  Hong Kong did not maintain other generic restrictions in trade in services.
	Hong Kong, China does not maintain other generic restrictions and no action is required.


Appendix – APEC Leaders’ Transparency Standards on Services
Introduction

Economies agree to implement, in respect of services, the General Principles contained in paragraphs 1-6 and paragraph 11 of the Leaders’ Statement to Implement APEC Transparency Standards (“Leaders’ Statement”).  

Economies believe that, in the services context, it is particularly important to emphasize Leaders’ observation that transparency contributes to: good governance; improving public confidence in, and legitimacy of, regulatory regimes; better understanding of regulatory objectives; more efficient markets; and a more attractive investment climate in both small and large economies.  

Economies take note of Leaders’ recognition that implementation of these standards will be an important APEC-led contribution to achieving success in the WTO Doha Development Agenda (DDA) GATS negotiations.  

Transparency Standards on Services:

1.  (a) Each economy will, in the manner provided for in paragraph 1 of the General Principles in the Leaders’ Statement, ensure that its laws, regulations, and administrative procedures related to applications for licenses or authorizations (including, inter alia, licensing procedures and requirements/criteria, qualification procedures and requirements, and technical standards) and their renewal or extension are promptly published or otherwise made available in such a manner as to enable interested persons and other Economies to become acquainted with them.  (b)  Economies will use the Internet as much as possible, and specifically, official government web sites, to fulfill this obligation.  

2.  Economies will publicize and maintain at least one enquiry point that will endeavor to promptly provide information and respond to questions from an interested person or another Economy pertaining to any actual or proposed measure. Economies will also make the names, official addresses, and other contact information (including website, telephone, facsimile) of its enquiry point(s) publicly available.  

3.  Economies will diligently complete and provide annual updates to their electronic Individual Action Plans (E- IAPs) for services sectors.  

4.  Regarding authorizations and licensing procedures, when possible:  (a) the competent authorities of an Economy will, within a reasonable period of time after the submission of an application considered complete under domestic laws and regulations, inform the applicant of the decision concerning the application.  The competent authorities will establish deadlines for processing of completed applications under normal circumstances.  (b)  at the request of the applicant, the competent authorities of the Economy will provide, without undue delay, information concerning the status of the application, including any reason for denial.  Applicants will also be given the opportunity to resubmit or amend their application for further review, or file an appeal if an application is denied or found in violation of public regulations.  (c) Examinations required as part of the application process for a license or authorization will be offered at reasonable intervals and cost.  

5.  These Standards should be administered in a reasonable, objective and impartial manner. 

�  The following Collective Actions have been extracted from the annexed Action Programs of Working Groups in which substantial progress has already been made in services, in order to illustrate liberalization and facilitation related activities to be undertaken in these sectors.  Activities in these sectors are also dealt with in Part Two.


(  Economies should report against the actual language in the APEC Leaders’ Transparency Standards on Services, which can be found in the �HYPERLINK  \l "Appendix"��Appendix� attached at the end of this document.


(  Economies should report against the actual language in the APEC Leaders’ Transparency Standards on Services, which can be found in the �HYPERLINK  \l "Appendix"��Appendix� at the end of this document.  Economies should continue to use 1996 as the base year for previously raised IAP transparency issues, but may use 2003 as the base year for reporting on new transparency commitments per the APEC Leaders’ Transparency Standards.
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