ANNEX – ANNUAL SECTORAL REPORT

Chapter 3: Services


Chapter 3 (i) : Tourism and Travel Related Services

Section
Improvements Implemented since Last IAP
Current Entry Requirements 
Further Improvements Planned

Operational Requirements


No changes took place.
Control and regulation of travel agents providing travel services in respect of travel inward to/outward from Hong Kong, China (inbound and outbound travel agents) is provided under the Travel Agents Ordinance.  The Ordinance provides that a travel agent has to apply for a licence to run a travel agent business.

More information can be found at http://www.tar.gov.hk.

The contact point for further information is:

Registrar of Travel Agents

Economic Development and Labour Bureau

Tel: (852) 3151 7938; Fax: (852) 2521 8829

E-mail: targr@edlb.gov.hk
No actions planned.

Licensing and Qualification Requirements of Service Providers


No changes took place.
Travel agent
Any person who carries on the business of a travel agent in Hong Kong needs to have a Travel Agents Licence to do so.  Granting of a licence is subject to the following pre-conditions: 

(
the applicant and any person in control of the company or responsible for its management must be, in the opinion of the Registrar of Travel Agents, a fit and proper person to carry on or be associated with the business of a travel agent;

(
the premises where the applicant proposes to carry on its business as travel agent must be suitable for the purpose; and

(
the applicant must be a member of an “approved organization” which, as specified in the Travel Agents Ordinance, is the Travel Industry Council of Hong Kong.

More information can be found at http://www.tar.gov.hk.

Tourist Guides
With effect from 1 July 2004, only tourist guides who have received the specified training, passed the examination and obtained a Tourist Guides Pass issued by the Travel Industry Council of Hong Kong will be allowed to work as Tourist Guides.

More information can be found at http://www.tichk.org/public/website/en/index.html.

The contact point for further information is:

Registrar of Travel Agents

Economic Development and Labour Bureau

Tel: (852) 3151 7938; Fax: (852) 2521 8829

E-mail: targr@edlb.gov.hk
Short/Medium/Long Term (2007 ‑ 2010)

The Government and the trade are working together to ensure that both the travel agents and the tourist guides are providing quality services to customers.

Foreign Entry


Not applicable.
There are no additional regulatory requirements for foreign entry into this service sector.

More information can be found at http://www.tar.gov.hk.

The contact point for further information is:

Registrar of Travel Agents

Economic Development and Labour Bureau

Tel: (852) 3151 7938; Fax: (852) 2521 8829

E-mail: targr@edlb.gov.hk
No further actions required.

Discriminatory Treatment/

MFN


Not applicable.
There are no additional regulatory requirements for operation which discriminate between domestic and foreign service suppliers.

More information can be found at http://www.tar.gov.hk.

The contact point for further information is:

Registrar of Travel Agents

Economic Development and Labour Bureau

Tel: (852) 3151 7938; Fax: (852) 2521 8829

E-mail: targr@edlb.gov.hk
No further actions required.

