ANNEX 1:  Fact sheet on Individual Efforts Made towards the Achievement of the Bogor Goals
	
	Status in 1996
	Status in 2009
	Status in 2019
	Major Achievements incl. Significant Progress 

after the Mid-term Stocktake and

Example of Best Practices

	1. Tariffs
	
	
	
	

	(1) Import-weighted average of MFN applied tariff
	N/A
	N/A
	N/A
	

	(2) Simple average of MFN applied tariff 
	10.2 %
	7.4p %
	7.4 %
	

	(3) Tariff average, based on import tariff revenue
	N/A
	N/A
	N/A
	

	(4) Zero tariff lines as a percentage of all tariff lines 
	57.6 %
	60.3 %
	56.4 %
	

	(5) Zero tariff imports as a percentage of all imports 
	58.4 %
	60.7 %
	79.8 %
	

	(6) Standard deviation for applied tariff
	41.5 %
	11.5p %
	11.7 %
	

	(7) Transparency in tariff regime
	The complete list of dutiable goods (1999) can be found at website 2
	The complete list of dutiable goods and contact details can be found at http://tariff.customs.gov.my
	The complete list of dutiable goods 

can be found at website www.customs.gov.my
	

	2. Non-Tariff Measures
	
	
	
	

	(1) Quantitative import restrictions/ prohibitions
	Import bans and other import restrictions

are applied for protection of public health, public security or environment or to meet Malaysia’s international obligations such as those under the WTO.

Tariff Rate Quota (TRQ)

In line with Malaysia’s commitment to the WTO, there are 73 lines of agriculture TRQ products.
	Import bans and other import restrictions are applied for protection of public health, public security or environment or to meet Malaysia’s international obligations such as those under the WTO. 

Details are available at

http://tariff.customs.gov.my 
Tariff Rate Quota (TRQ)

Malaysia started implementing TRQ on 17 lines of livestock and livestock products and one line for round cabbage effective 1st April 2008 vide Customs Duties Order 2007 under the Customs Act 1967.
	Import bans and other import restrictions are applied for protection of public health, public security or environment or to meet Malaysia’s international obligations such as those under the WTO.
Tariff Rate Quota (TRQ)

· To date, Malaysia’s most recent notification for imports under tariff quotas at the WTO was for calendar years 2016. 

· As of 2018, Malaysia's tariff quotas continue to be applied to 27 tariff lines at the HS 10-digit level. The type of products is the same as previous years, although the number of lines increased from 20 to 27, due to nomenclature change and splitting of lines. The products covered include live swine and poultry, poultry and pork meat, liquid milk and cream, and round cabbage. In-quota rates range from zero (round cabbages) to 25% (pork), while out-of-quota rates range from 20% to 90% (round cabbages). Quotas are allocated on a first-come-first-served basis to importers. Based on MA2 notification in 2015, the quota filling rate ranged from 0% to 278%.


	

	(2) Import licensing
	Import licensing is maintained mainly for monitoring and record purposes (automatic) as well as to comply with SPS and technical standards (non-automatic) for the purpose of protecting public health, public safety and the environment.

Products under non-automatic import licensing:

· heavy machineries and equipment

· port cranes

· iron and steel products

· consumer products (e.g. wheat flour, milk and milk products)

· building material (e.g. cement)

· plant and plant products and other materials

· radioactive materials

· rice

· arms and explosives

· colour copying machines

· selected telecommunication equipment

· waste and hazardous substances

· selected road vehicles (to be removed progressively by 2020)

· substances covered by the Montreal Protocol

· optical disc and disc mastering and replicating machines and parts

· medicine making machines

The complete list of goods and details can be found at http://tariff.customs.gov.my.


	Import licensing is maintained mainly for monitoring and record purposes (automatic) as well as to comply with SPS and technical standards (non-automatic) for the purpose of protecting public health, public safety and the environment.

Products under non-automatic import licensing:

· heavy machineries and equipment

· port cranes

· iron and steel products

· consumer products (e.g. wheat flour, milk and milk products)

· building material (e.g. cement)

· plant and plant products and other materials

· radioactive materials
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· colour copying machines

· selected telecommunication equipment

· waste and hazardous substances

· selected road vehicles (to be removed progressively by 2020)

· substances covered by the Montreal Protocol

· optical disc and disc mastering and replicating machines and parts

· medicine making machines

The complete list of goods and details can be found at http://tariff.customs.gov.my.


	Import licensing is maintained mainly for monitoring and record purposes (automatic) as well as to comply with SPS and technical standards (non-automatic) for the purpose of protecting public health, public safety and the environment.

Products under non-automatic import licensing:

· consumer products (e.g. wheat flour, milk and milk products)

· plant and plant products and other materials

· radioactive materials

· rice

· arms and explosives

· selected telecommunication equipment

· waste and hazardous substances

· selected road vehicles 

· substances covered by the Montreal Protocol

· optical disc and disc mastering and replicating machines and parts

· medicine making machines

The complete list of goods and details can be found at http://tariff.customs.gov.my.


	

	(3) Import levies
	Malaysia does not impose import levies 


	Malaysia does not impose import levies
	Malaysia does not impose import levies
	

	(4) Export subsidies
	Malaysia does not maintain any export subsidies.
	Malaysia does not maintain any export subsidies.
	Malaysia does not maintain any export subsidies.
	

	(5) Other non-tariff measures maintained
	As attached in Annex I
	As attached in Annex I
	As attached in Annex I
	

	3. Services
	
	
	
	

	(1) Number of sectors out of 55 services sectors in which market access and/or NT are granted as a result of the commitments in the GATS
	21 out of 55 sectors
	21 out of 55 sectors
	21 out of 55 sectors


	

	(2) Number of sectors out of 55 services sectors in which MFN exemptions maintained as a result of the commitments in the GATS
	· 1 for advertising services;
· 1 for liberalisation of measures affecting movement of foreign semi-skilled and unskilled workers into Malaysia; and
· 1 for waiver of measures in existing or future policies limiting foreign equity or interests in companies and businesses.

	· 1 for advertising services;
· 1 for liberalisation of measures affecting movement of foreign semi-skilled and unskilled workers into Malaysia; and
· 1 for waiver of measures in existing or future policies limiting foreign equity or interests in companies and businesses.


	· 1 for advertising services;
· 1 for liberalisation of measures affecting movement of foreign semi-skilled and unskilled workers into Malaysia; and
· 1 for waiver of measures in existing or future policies limiting foreign equity or interests in companies and businesses.


	

	(3) Number of sectors out of 55 services sectors in which market access and/or NT are offered in the DDA under the GATS
	Not Applicable (DDA’s initial offer made in 2005 and revised offer in 2006)
	28 out of 55 sectors
	28 out of 55 sectors


	

	(4) Number of sectors out of 55 services sectors in which MFN exemptions maintained in the DDA under the GATS
	Not applicable
	· 1 for advertising services;
· 1 for liberalisation of measures affecting movement of foreign semi-skilled and unskilled workers into Malaysia; and
· 1 for waiver of measures in existing or future policies limiting foreign equity or interests in companies and businesses.

	· 1 for advertising services;
· 1 for liberalisation of measures affecting movement of foreign semi-skilled and unskilled workers into Malaysia; and
· 1 for waiver of measures in existing or future policies limiting foreign equity or interests in companies and businesses


	

	(5) Number of RTAs/FTAs in which more market access and/or NT are committed to services sectors than those in the commitments under the GATS
	· ASEAN Framework Agreement on Services (AFAS) was signed on 15 December 1995.
· No bilateral FTA signed in 1996.
	· Under AFAS, progressive liberalisation to be done through packages of commitments and each package contains GATS-plus commitments for MA and/or NT.

· As of 2009, Malaysia has completed its 7th Package of Commitments.
· Completed packages of liberalised 
commitments are:
i. 1st Package (10 December 1997)
ii. 2nd Package (1 October 1998)

iii. 3rd Package (17 October 2001)

iv. 4th Package (25 August 2004)

v. 5th Package (29 November 2006)
vi. 6th Package (14 November 2007)

vii. 7th Package (16 October 2009)
· Malaysia signed 3 bilateral FTAs :
i. Malaysia-Japan Economic Partnership Agreement (2005)
ii. Malaysia – Pakistan Closer Economic Partnership Agreement (2007)
iii. Malaysia-New Zealand FTA (2009)
· For these bilateral FTAs, the commitments offered are at par or beyond GATS’s commitments.

	· Under AFAS, progressive liberalisation to be done through packages of commitments and each package contains GATS-plus commitments for MA and/or NT.

· As of 2019, Malaysia has completed its 10th Package of Commitments.
· Completed packages of liberalised 
commitments are:
i. 1st Package (10 December 1997)
ii. 2nd Package (1 October 1998)

iii. 3rd Package (17 October 2001)

iv. 4th Package (25 August 2004)

v. 5th Package (29 November 2006)
vi. 6th Package (14 November 2007)

vii. 7th Package (16 October 2009)
viii. 8th Package (28 October 2010)

ix. 9th Package (27 November 2015)

x. 10th Package (11 November 2018)
· Malaysia signed 5 bilateral FTAs:
i. Malaysia-Japan Economic Partnership Agreement (2005)
ii. Malaysia – Pakistan Closer Economic Partnership Agreement (2007)
iii. Malaysia-New Zealand FTA (2009)
iv. Malaysia-India FTA (2011)
v. Malaysia-Australia (2012)
· Malaysia signed 6  Regional FTAs:

i. ASEAN-Japan (2008)

ii. ASEAN-China (2012)(2nd Package Services)

iii. ASEAN-India (2009)
iv. ASEAN-Australia New Zealand (2009)
v. ASEAN-Korea (2007)(Services)
vi. ASEAN-Hong Kong (2017)
· For these FTAs, the commitments offered are at par or beyond GATS’s commitments.
  
	· Malaysia has made varying levels of commitments in services subsectors under the 10th Package of the ASEAN Framework Agreement on Services (AFAS).

· Malaysia has also made commitments in services subsectors under various regional and bilateral FTAs.
· Malaysia has unilaterally liberalised 27 services subsectors in 2009 and 18 more subsectors in 2012.

	(6) Number of sectors in which licensing and qualification requirements apply specifically to foreign service providers
	All licensing and qualification requirements are imposed on both domestic and foreign service providers.
	All licensing and qualification requirements are imposed on both domestic and foreign service providers.
	All licensing and qualification requirements are imposed on both domestic and foreign service providers.


	

	(7) Measures to improve transparency in services
	Information not available
	· Maintenance of enquiry/focal points;

· Publishing of relevant information, including changes in rules and regulations on the internet; and

· Conducting of public consultations where appropriate, to review draft and existing regulations.

	· Maintenance of enquiry/focal points;

· Publishing of relevant information, including changes in rules and regulations on the internet; and

· Conducting of public consultations where appropriate, to review draft and existing regulations.

	· All domestic regulations are available in the websites of relevant Ministries or Agencies.
· Information on RTAs/FTAs signed and implemented are available on the Ministry of International Trade & Industry’s website.
· The Unified Public Consultations (UPC) portal was launched in 2017 to facilitate stakeholder engagements in the government’s rule-making process, which provides the public easy access to regulatory consultations through a single website.

	4. Investment
	
	
	
	

	(1) Restrictions on foreign investment 
	· Level of foreign equity ownership in the manufacturing projects was linked to the level of export. For 100% foreign equity ownership, export threshold of 80% or more is required/ imposed.

· 100% equity ownership was also allowed in some specific areas i.e. high technology and promoted manufacturing products/activities.

· Manufacturing projects in the following subsectors are required to form joint venture with majority domestic equity:

· plastic packaging materials

· plastic compound/ masterbatch

· plastic injection moulded component and parts for the E &E and telecommunication industry.

· paper packaging products.

· metal fabrication

· Many services sectors have restriction on foreign participation.

· Foreign Investment Committee (FIC) guidelines regulate the ownership of property and mergers and acquisition.
	· 100% foreign equity participation is allowed in all the manufacturing projects irrespective of the level of exports. This includes new, expansion and diversification projects.

· Progressive liberalisation implemented in services sectors.
· 100% foreign equity is now allowed in the establishment of:

· Multimedia Super Corridor (MSC) projects.

· Operational Headquarters.

· Regional Distribution Centres.

· International Procurement Centres.

· Manufacturing-related services e.g. R&D, integrated logistics services, integrated market support services, integrated central utility facilities and cold chain facilities.

Computer and related services:

· Consultancy services related to the installation of computer hardware

· Software implementation services: system and software consulting services; system analysis services; system design services; programming services and systems maintenance services.

· Data processing services: input preparation services; data processing and tabulation services; time sharing services and other data processing services.

· Data base services.

· Maintenance and repair services of computers.

· Other services: data preparation

· Services; training services; data recovery services; and development of creative content.

Health and Social services:

· All veterinary services.

· Welfare services delivered through residential institutions to old persons and handicapped.

· Child day-care services including day- care services for the handicapped.

· Vocational rehabilitation services for handicapped.

Tourism services:

· Theme parks.

· Convention and exhibition centres (seating capacity above 5,000).

· Travel agencies and tour operator services.

· Hotel and restaurant services (for 4 and 5 star hotels only).

· Food serving services (for services provided in the 4 and 5 star hotels only).

· Beverage serving services for consumption on the premises (for services provided in 4 and 5 star hotels only).

Transport services:

· Class C Freight transportation (Private Carrier License to transport own goods).

Sporting and other recreational services:

· Sporting services (sports event promotion and organisation).

Business services:

· Technical testing and analysis services: composition and purity testing and analysis services; testing and analysis services for physical properties; testing and analysis services of integrated mechanical and electrical services; and technical inspection services.

· Management consulting services: general, financial (excluding business tax), marketing, human resources and public relations services.

Rental/Leasing Services without Operators:

· Rental/leasing services of ships that excludes cabotage and offshore traders

· Rental of cargo vessels without crew (Bareboat Charter) for international shipping

Supporting and Auxiliary Transport Services:

· Maritime Agency services.

· Vessel salvage and refloating services.

Further relaxation of the financial services subsectors:

· Islamic banking

· insurance

· Takaful ( Islamic insurance)

· Stock-broking

· investment / unit trust management

· Equity restrictions in FIC Guidelines liberalised.
 
	· 100% foreign equity participation is allowed in all the manufacturing projects irrespective of the level of exports. This includes new, expansion and diversification projects

· Progressive liberalisation implemented in services sectors.

· 100% foreign equity is now allowed in the establishment of:

· Multimedia Super Corridor projects

· Operational Headquarters

· Regional Distribution Centres
· International Procurement Centres

· Manufacturing-related services (e.g. R&D, integrated logistics services, integrated central utility facilities and cold chain facilities.
Computer and related services:

· Consultancy services related to the installation of computer hardware

· Software implementation services: system and software consulting services; system analysis services; system design services; programming services and systems maintenance services.

· Data processing services: input preparation services; data processing and tabulation services; time sharing services and other data processing services

· Data base services

· Maintenance and repair services of computers

· Other services: data preparation services; training services; data recovery services; and development of creative content

Health and Social services:

· All veterinary services

· Welfare services delivered through residential institutions to old persons and handicapped

· Child day-care services including day-care services for the handicapped 

· Vocational rehabilitation services for handicapped 

Tourism services:

· Theme parks

· Convention and exhibition centres (seating capacity over 5,000)

· Travel agencies and tour operator services

· Hotel and restaurant services (for 4 and 5 star hotels only)

· Food serving services (for services provided in the 4 and 5 star hotels only)

· Beverage serving services for consumption on the premises (for services provided in 4 and 5 star hotels only)

Transport services:
· Class C Freight transportation (Private Carrier License to transport own goods)

Sporting and other recreational services:

· Sporting services (sports event promotion and organisation)

Business services:

· Technical testing and analysis services: composition and purity testing and analysis services; testing and analysis services for physical properties; testing and analysis services of integrated mechanical and electrical services; and technical inspection services

· Management consulting services: general, financial (excluding business tax), marketing, human resources and public relations services

Rental/ Leasing Services without Operators:

· Rental/ leasing services of ships that excludes cabotage and offshore traders

· Rental of cargo vessels without crew (Bareboat Charter) for international shipping

Supporting and Auxiliary Transport Services:

· Maritime Agency services

· Vessel salvage and refloating services

Further relaxation of the financial services subsectors:

· Islamic banking

· Insurance

· Takaful (Islamic insurance)

· Stock-broking

· Investment/ unit trust management

Equity restrictions in FIC Guidelines liberalised
	

	(2) Investment by foreigners entails offsets (performance requirements, export requirements, local content requirements)
	· Local material content requirement for enjoyment of investment incentives -to encourage the usage of local raw materials in the manufacturing sector.

· Local materials content policy for the automotive subsector – to develop domestic capacity, upgrade engineering and technical skills in the domestic automotive component industry.
	· Local content requirement phased out in accordance with the WTO TRIMs Agreement.

· Approval of investment projects no longer linked to level of exports
	· Approval of investments no longer linked to level of exports and local material content requirement.
	

	(3) Restrictions on transfers of capital
	Existing

· Liberal policy on transfers of capital by FDI.
	Existing

· Liberal policy on transfers of capital by FDI.
	Existing
· Liberal policy on transfers of capital by FDI
	

	(4) Consistency with APEC Non-Binding Investment Principles
	Most
· many of the principles have been adopted
	NBIP principles adopted in recent international agreements, including BITs and FTAs
	Most
Malaysia’s more recent international investment agreements generally included provisions similar to APEC NBIP
	

	(5) Number of BITs and FTAs/RTAs which NT and MFN are ensured in relation to foreign investment
	52 IGAs
The BITs are generally investment promotion and protection agreements.
	73 IGAs
7 FTAs

The FTAs have included NT and MFN commitments.
	74 IGAs

7 Bilateral FTAs

7 Regional FTAs

The FTAs have included NT and MFN commitments
	

	BITs and FTAs/RTAs with APEC member economies which NT and MFN are ensured in relation to foreign investment
	1 IGA
(investment promotion and protection agreement).
	1 IGA
7 FTAs
The FTAs have included NT and MFN commitments.
	9 IGAs 

(Canada, Chile, China, Korea, PNG, Peru, Taiwan, US and Vietnam)

5 Bilateral FTAs

i. Malaysia-Japan Economic Partnership Agreement (MJEPA)

ii. Malaysia-New Zealand Free Trade Agreement (MNZFTA)

iii. Malaysia-Chile Free Trade Agreement (MCFTA) – Trade in Goods

iv. Malaysia-Australia Free Trade Agreement (MAFTA)

The FTAs have included NT and MFN commitments
	

	(6) Measures to improve transparency in investment
	· Malaysia adopted regulatory investment environment based on transparent and business –friendly investment policies. In particular, investments in manufacturing and selected services sectors are mainly regulated by Industrial Coordination Act 1975 and the Promotion of Investment Act 1986. The Foreign Investment Committee (FIC) Guidelines governs the acquisition of assets, mergers and takeovers of companies in Malaysia.
· Information pertaining to investment policies, regulations and guidelines were up dated on a regular basis and widely available through published documents and websites. Investment promotion initiatives such as seminars, briefings and dialogues
	· Malaysia continues to undertake measures in enhancing transparency of its investment regime both at the federal and regional levels. The on-going efforts are generally in - line with the principles outlined in the APEC Leaders’ Transparency Standards on Investment
	· Malaysia continues to undertake measures in enhancing transparency of its investment regime both at the federal and regional levels. The on-going efforts are generally in line with the principles outlined in the APEC Leaders’ Transparency Standards on Investment
	

	5. Standards and Conformance
	
	
	
	

	(1) Number of domestic standards aligned with the target international standards for Voluntary Action Plan (VAP)
	As of 31st December 1996:
· Total number of Malaysian Standard (MS) developed was 2,416.
· Percentage of cumulative MS aligned to international standards was 21.6%
	As of 31st December 2009:
· Total number of Malaysian Standard (MS) developed was 5,792.
· Percentage of cumulative MS aligned to international standards was 60.1%
	As of 31st December 2019:

· Total number of Malaysian Standard (MS) developed was 5,117.

· Percentage of cumulative MS aligned to international standards (ISO & IEC) currently stands at 60%

	Malaysia has a policy of adopting international standards or direct use as a first option where appropriate. A review of international standards precedes works on the development or revision of all national standards.. Practices recommended in ISO/IEC Guide 21 are adopted. Any changes are closely monitored for continuous alignment. 
Standards Malaysia hosts and participates in various training activities/meetings on standardization of APEC and the Specialist Regional Bodies (SRBs) i.e Pacific Area Standards Congress (PASC).



	(2) Description of conformity assessment process including participation in and implementation of mutual recognition arrangements
	Member of APLAC in 1995. Member of ILAC in 1988. Member of PAC in 1995.
Member of IAF in 1996.
	A. Regional
APLAC MRA
– attained signatory status for:
· Testing on 14th Nov 2002.
· Calibration on 13th Nov 2003
· Medical Testing on 13th Sept 2006
PAC MLA

– attained signatory status for :

· Quality Management System on 5th Nov 1998.

· Environmental Management System on 31st Dec 2005.

· Product Certification on 16th June 2009.
B. International

ILAC MRA

- attained signatory status for:

· Testing on 16th January 2003.

· Calibration on 19th November 2003.

· Medical Testing on 13th September 2006

IAF MLA

– attained signatory status for:

· Quality Management System on 29th Sept 1999.

· Environmental Management System on 9th Feb 2006.

· Product Certification on 9th July 2009.
Provisional Adherent to OECD Mutual Acceptance of Data (MAD) since 10th October 2008.
	A. Regional

APAC MRA

– attained signatory status for:

· Quality Management System on 5 Nov 1998

· ISO/IEC 17025 Calibration on 13 Nov 2002

· ISO/IEC 17025 Testing on14 Nov 2002

· Environmental Management Systems on 31 Dec 2005

· ISO 15189 Medical on18 Apr 2007

· Product except Global GAP on 16 Jun 2009

· ISO/IEC 17020 Inspection on 17 Jun 2015

· Information Security Management System on 21 Jun 2017

· Food Safety Management System on 21 Jun 2017

· Occupational Health & Safety Management System on 21 Feb 2019

· Medical Device Management System on 25 Mar 2019

B. International

ILAC MRA

– attained signatory status for:

· Testing on 16th January 2003.

· Calibration on 19th November 2003.

· Inspection on 2 July 2015

IAF MLA

– attained signatory status for:

· Quality Management System on 29 Sep 1999

· Environmental Management System on 9 Feb 2006

· Product except GlobalGAP on 9 Jul 2009

· ISO/IEC 17020 Inspection on 17 Jun 2015

· Information Security Management Systems on 13 Jul 2017

· Management System Food Safety on 13 Jul 2017

· Medical Device Management Systems on 21 Jun 2019

Full Adherent to OECD Mutual Acceptance of Data (MAD) since 29th March 2013


	Standards Malaysia has successfully maintained all the signatory status for APAC, ILAC and IAF MRA/MLAs by maintaining its compliance to ISO /IEC 17011 and other relevant requirements stipulated by these arrangements.

Malaysia also maintained the status of full adherence to OECD Mutual Acceptance Data (MAD) with 2 Compliance Monitoring Agencies (CMA). Standards Malaysia is the CMA for chemicals and National Pharmaceutical Regulatory Agency (NPRA) is the CMA for pharmaceuticals

	(3) Efforts to raise transparency and objectivity of standards
	Complies to the requirements of:

i) Standards of Malaysia Act 1996 (Act 549).

ii) ISO/IEC Guide 59

iii) Annex 3 WTO TBT 
Agreement. Reference is also made to:

i) ISO/IEC Guide 2.

ii) ISO/IEC Guide 21.
	Complies to the requirements of:
i) Standards of Malaysia Act 1996 (Act 549).

ii) ISO/IEC Guide 59.

iii) Annex 3 WTO TBT Agreement.

Reference is also made to:

i) ISO/IEC Guide 2.

ii) ISO/IEC Guide 21.
Malaysian Standard (MS) can be obtained electronically through STANDARDS MALAYSIA’s 

website (www.standardsmalaysia.gov.my)

The website also provided access to the National Standards Strategic and Action Plan and link to regulatory contact points.
	Standards Malaysia operates based on 

Standards of Malaysia Act 1996 (Act 549).

Standardisation: 

i) ISO/IEC Guide 59.

ii) Annex 3 WTO TBT Agreement 

(as attached Annex II).

Reference is also made to:

iii) ISO/IEC Guide 2.

iv) ISO/IEC Guide 21.

Accreditation:

i) ISO/IEC 17011

ii) ILAC/IAF/APAC MRAs/MLAs requirements

iii) OECD GLP MAD requirements

Malaysian Standard (MS) can be purchased/obtained electronically through Standards Malaysia website

http://www.jsm.gov.my/web/msonline

Disclaimer: Currently due to change of vendor, e-purchase is not available. Purchase can be done by email or customer may physically come to our office. Notice of the availability of e-purchase service will be put at the website as soon as it is online.
	Standards Malaysia Act 1996 (Act 549) has been revised and the latest amendment made by Act A1425 which came into operation on 15 April 2012.

Standards Malaysia maintained the transparency of its standardisation activities by adhering to Annex 3 of the WTO TBT Agreement, ISO Guide 59, ISO Guide 2 and ISO Guide 21. For the accreditation activities, Standards Malaysia is complying to ISO/IEC 17011 and other requirements stipulated by ILAC/IAF/APAC MRAs/MLAs/OECD GLP MAD

Transparency also maintained through publication of

information on the websites of the national standards body, regulatory agencies and other related organisations. For example, Public Comment Stage is done using online platform UPC under purview of Malaysia Productivity Corporation (MPC) which can reach more people to give their comments. 

Apart from that, Malaysia will also enhance the participation in standardisation activities by stakeholders.



	6. Customs Procedures
	
	
	
	

	(1) Adoption of HS2007 nomenclature
	Acceded to the International Convention on the Harmonised Commodity Description and Coding System (HS Convention) on 5th November 1987. Implement the HS Convention 1996 version on the 1st January

1996.
	Adopted HS 2007
	Latest version HS2017 – Adopted.
	

	(2) Conformity with the Revised Kyoto Convention
	Acceded to the International Convention on the Simplification and Harmonization of Customs Procedures (Kyoto Convention) on the 23rd May 1983
	Revised Kyoto Convention - Acceded
	Malaysia acceded to Revised Kyoto

Convention on 30th June 2008.
	

	(3) Transparency
	Publication of Customs Laws and Regulations, Classification Ruling and Customs Notices were made available to the public.
	Customs Laws, Regulations and Tariff can be found at the Royal Malaysian Customs Department’s website at www.customs.gov.my.

· It is updated regularly.

· Non-electronic copies are also available.

· Customs Consultative Panel has also been established for private sectors to give their comments on Customs matters. This program is a dialogue between private sectors and Customs. The panel will meet bi-annually and it is an on-going programme.
	The website is updated regularly to be more informative and relevant to current business process. The establishment of Customs Call Centre is responsible to respond all enquiries regarding Customs matters.
	

	(4) Use of information technology and automation (e.g. Single Window, Harmonised Trade Data Elements, Paperless Trading, etc.)
	Phase I of the Customs Information System (CIS) was introduced in the Klang Valley in 1992. In 1995, EDI was introduced and linked to the CIS and was known as CIS- Dagang*Net Interface Project.
	· The process of improving and enhancement of the current CIS is on-going

· Customs is moving towards the national and ASEAN ‘Single Window’ initiative. In addition, Customs has used modern technology in their routine work, such as scanners machine.

· ‘Paperless’ cargo manifest is already implemented in Port Klang (the biggest port in Malaysia), Johor Port and Tanjung Pelepas Port.
	Malaysia’s National Single Window has been developed and currently in operation since 2009.  

The NSW serves as the main gateway for traders to submit their data in electronic format through a web-based application, i.e., myTRADELINK (www.mytradelink.gov.my), The NSW enables traders to undertake trade-related transactions using a single platform with other parties along the trade supply chain in a paperless, e-trading environment. 

There are 6 modules in the NSW gateway:

i) Electronic Customs Declaration (eDeclare): Preparation and submission of electronic Customs Declarations online;

ii) Electronic Customs Duty Payment (ePayment): Preparation and submission of Customs Duty payments via Electronic Funds Transfer, Duty Net and FPX;

iii) Electronic Manifest (eManifest): Submission of vessel cargo manifests to respective authorities by shippers and shipping agents;

iv) Electronic Permit (ePermit): Application for permits from relevant Permit Issuing Authorities (PIAs) and obtain approval online;

v) Electronic Preferential Certificate of Origin (ePCO): Application for Preferential Certificate of Origin and obtain approval online; and

vi) Electronic Permit Strategic Trade Act (ePermitSTA): Application for pre-registration and permits under the Strategic Trade Act 2010 online.
	

	(5) Measures to secure trade (e.g. AEO, etc.)
	
	Customs Golden Client (CGC) was introduced in 2004 to expedite customs clearance on import and export of goods for accredited clients. It was later upgraded to National Authorised Economic Operator (AEO) in 2008.
	Currently, there are 145 AEO companies in Malaysia which are dealing with cross-border transactions of good 

	

	(6) Implementation of other customs measures to facilitate trade (e.g. Advance Classification Ruling System, Time Release Survey, etc.)
	General Appeals Procedures is provided for in the Customs Act 1967
	· Implementation of Advance Rulings System on Classification and Valuation on 1st March 2007
· Conducted WCO Time Release Survey in 2007 & 2009
· Implementation of Customs Appeal Tribunal on 1st June 2007.

	A series of TRS has been conducted i.e. 2010, 2014, 2018 and 2019.

In 2018, TRS was conducted in Port Klang to fulfil ASEAN & ERIA’s requirements for “Trade Transaction Cost study for 2018 and 2020”.
TRS Sabah & Sarawak was conducted in 2018 for BIMP-EAGA. 

In addition, another TRS was conducted in 2019 at Bangunan Sultan Iskandar MY-SG border. The checkpoint was chosen in view of the latter’s position as Malaysia’s leading trade partner for exportation of product under HS85 and to fulfil “EoDB TAB Survey”.
Time Release Study (TRS) will be conducted once in every two years. Previous TRS was in 2018 and for 2020, the project has started in February 2020 that focuses on sea mode release study in Port Klang.
	

	7. Intellectual Property (IP)
	
	
	
	

	(1) Ratification and implementation of the major multilateral agreements relating to IP rights
	i) Paris Convention for the Protection of Industrial Property 1883. Deposited the instrument of accession on 23 June 1988 and entered into force on 1 January 1989.

ii) Berne Convention for the Protection of Literary and Artistic Works 1886. Deposited the instrument of accession on 28 Jun 1990 and entered into force on 1 October 1990/

iii) Malaysia is a signatory to the Trade -Related Aspects of Intellectual Property Rights (TRIPs) Agreement 1994 since 1 January 1995.


	i) Deposited the instrument of accession to the Patent Cooperation Treaty on 16th May 2006 and implemented the system on 16th August 2006.

ii) Deposited the instrument of accession to the Nice Agreement Concerning the International Classification of Goods and Services for the Purpose of the Registration of Marks 1957 on 28th June 2007 which entered into force on 28th September 2007.

iii) Deposited the instrument of accession to the Vienna Agreement Establishing an International Classification of the Figurative Elements of Marks 1973 on 28th June 2007 which entered into force on 28th September 2007.


	i) Deposited the instrument of accession to the WIPO Copyright Treaty on 27 September 2012 which entered into force on 27 December 2012.

ii) Deposited the instrument of accession to the WIPO Performances and Phonograms Treaty (WPPT) which entered into force on 27 December 2012.

iii) Deposited the instrument of accession to the Protocol Relating to the Madrid Agreement Concerning the International Registration of Marks on 27 September 2019 and implemented the system on 27 December 2019. 


	

	(2) Measures to ensure the expeditious granting of IP rights
	
	i) Intellectual Property Division (IPD) of Malaysia was corporatized on 3 March 2003 and known as the Intellectual Property Corporation of Malaysia (MyIPO). An agency under the Ministry of Domestic Trade and Consumer Affairs.

ii) IP Review as follows:

a. TRIPs Review in 2001

b. APEC IAP Peer Review in 2005 and 2009;

c. Trade Policy Review Malaysia in 1998, 2002, 2006 

iii) Acceded to the Patent Cooperation Treaty (PCT) and implement the PCT System in 2007. 

iv) Improving delivery services by enhancing ICT.

a. PANTAS Online Search and Filing was launched on 19 December 2006

b. Implemented the Software for Property Rights Administration of National Office (SOPRANO) to cater for the administration and registration process of patent application on 1 June 2009

c. The Trade Mark Image Search System was implemented since 1st June 2009 by using web-based technology which allows search on the current figurative trademarks to be carried out based on the criteria determined by the user.  

d. Upgraded the PANTAS System in May 2020

e. Introduced the Application Status Enquiry to provide a more efficient and speedy status enquiry application service delivery;

f. Introduced the Agent Correspondence System to ensure efficient communication between MyIPO and IP agent.

v) Establishment of the Intellectual Property Court in July 2007 which comprised of Session Courts and High Courts.

vi) Established National Intellectual Property Policy which was launched in April 2007.


	i) In February 2011, MyIPO introduced expedited examination for patent and trademark.

ii) MyIPO upgraded the IP Online System to provide a secured web-based system for searching and filing application. 

iii) MyIPO developed MyTKDL database on information relating to species of medicinal plants to assist patent examiners in processing patent applications.

iv) The Copyright Voluntary Notification System was introduced in June 2012.

v) Introduced the IP Official Journal in June 2012, an electronic publication for IP applications and registration.

vi) Introduced IP Valuation Initiatives in 2013

vii) In 2014, MyIPO introduced the IP Renewal One-Stop Centre (Renewal Lounge) to provide information on procedures and fees for IP Renewal in MyIPO’s official website, facebook and twitter.

viii) Implemented the Work from Home Programme which increase productivity in file processing. 

ix) Established Patent Prosecution Highway (PPH) with Japan Patent Office and European Patent Office to facilitate and expedite patent examination;

x) Implement ASEAN Patent Examination Cooperation (ASPEC) programmes to facilitate examination process among ASEAN Member Countries.

xi) Malaysia is a member of Protocol Relating to the Madrid Agreement Concerning the International Registration of Marks and implemented the Madrid System on 27 December 2019. The System enables trademark owners to protect their mark in a large number of countries by obtaining an international registration via single filing.

xii) The Integrated IP Management System (Phase1) for patent and trademark is fully implemented in December 2018 
	i) The pendency period for expedited examination for patent is 20 months form the date of filing and pendency period for trademark is 6 months and 3 weeks from the date of filing. The expedited examination is only applicable on clear cut case basis. Both procedures have been awarded with the MS ISO 9001:2008 since March 2012.

ii) The upgraded IP Online system enables applicant to search and file patent, trademark, industrial design and geographical indication application via secured web-based system.

iii) The MyTKDL database was developed to assist patent examiners in processing patent application and to protect nation’s traditional knowledge from being exploited unethically. 

iv) The Copyright Voluntary Notification System enables owners of copyright works to register their works at MyIPO on voluntary basis. The system also served as a database for copyright works in Malaysia.

v) As of December 2019, the IP Official Journal is the official publication for industrial design and trademark managed by MyIPO, which expedite the publication procedures for the purpose of registration. 

The IP Valuation Initiatives include the introduction of IP Valuation Training Modul, Training of local IP Valuer, developed IP Valuation Model, developed IPR Marketplace Portal and formulating IP Monetization Roadmap

	(3) Measures to provide for the effective enforcement of IP rights
	i) Enacted and enforced IP Laws: 

· Trade Marks Act 1976

· Patents Act 1983

· Copyright Act 1987

· Industrial Designs Act 1996

· Trade Description Act 1972
	i) Enacted and enforced IP laws to comply with TRIPs Agreement in year 2000:

· Layout –Designs of Integrated Circuits Act 2000

· Geographical Indications Act 2000

ii) Laws and regulations to regulate optical disc production:

· Optical Discs Act 2000

iii) Established an inter-agency Special Copyright Task Force. in April 1999 to coordinate efforts to curb infringements of IPR

iv) Implementation of forensic testing on optical disc to trace the source of piracy on the production of CD/VCD/DVD.

v) Appointment of specialized prosecuting officer with legal qualifications to prosecute copyright cases. Public Prosecutors are assigned to the Ministry of Domestic Trade, Cooperative and Consumerism to carry out prosecution which includes IPR cases.

vi) Established Canine Unit using dosgs to sniff poly carbonate-based products i.e. CD/VCD/DVD

vii) Enforcement at entry point by instatlling the scanning machines at Customs, Immigration complexes to halt any activities of exporting or importing pirated or counterfeited goods.

viii) “Smart Enforcement” Strategy was implement by a dedicated team to educate, provide appropriate advice and facilitate SMEs on laws and regulations.

ix) Setting up a dedicated team under the Anti Money Laundering and Terrorism Financing Act 2001

x) Establishment of IP Court to expedite hearing of IP cases.

xi) Reviewing IP laws


	i) The Copyright (Amendment) Act 2012 entered into force on 1 March 2012. 

ii) The Industrial Designs (Amendment) Act 2013 and Industrial Designs (Amendment) Regulations 2013 entered into force on 1 July 2013.

iii) The Geographical Indications (Amendment) Regulations 2013 entered into force on 15 July 2013. 

iv) The new Trademarks Act 2019 and Trademarks Regulations entered into force on 27 December 2019.

v) The Copyright (Amendment) Bill was passed by the Parliament on 19 December 2019 to expand the power of the Copyright Tribunal to hear cases relating to dispute on royalty distribution between Licensing Bodies and their members. This will provide an alternative platform for the Licensing Bodies and their members to resolve issues relating to distribution of royalties with minimum cost and expeditious manner.
	i) The amendment of the Copyright Act in 2012 introduced new provisions on anti-camcording, internet service provider’s liability and circumvention of technological protection measures. In line with the amendment, three new regulations were implemented: 

a. Copyright (Voluntary Notification) Regulations 2012 came into force on 1 June 2012;

b. Copyright (Licensing Body) Regulations came into force on 1 June 2012; and

c. Copyright (Copyright Tribunal) Regulations 2012.

ii) The amendment of Industrial Designs Act 1996 and Regulations include provision on worldwide novelty, increase term of protection to 25 years and to introduce IP Official Journal as an official publication for industrial design.

iii) The amendment to the Geographical Indications Regulation includes improvement on application form, provisions on eligibility, registration and renewal of geographical indication agents, renewal and reinstatement of registration. 

iv) The new Trademark Act introduces protection for non-traditional marks such as sound, smell and 3Dimension, collective marks and certification marks. The new Act imposed stringent penalties for offences related to trademark. 

v) The new Trademarks Regulations 2019 entered into force on 27 December 2019, aims to improve trade mark application and registration procedures

	(4) Measures to harmonise IP rights systems in the APEC region
	i) Malaysia updated the IP legislations to be in line with the international treaties relating to IP protection and IP Global Services administered by WIPO: 

(a) Paris Convention for the Protection of Industrial Property;

(b) Berne Convention for the Protection of Literary and Artistic Works 1886

(c) Trade Related- Aspects of Intellectual Property Rights Agreement.


	i) Malaysia is upgrading the IP Information centre where it will serve as Malaysia’s Service Centre for intellectual property.

ii) Sharing IP system information with APEC economies such as participation in surveys related to trade mark, geographical indications and patent.

iii) Malaysia updated the IP legislations to be in line with the international treaties relating to IP protection and IP Global Services administered by WIPO which Malaysia is a party to:

(a) Patent Cooperation Treaty;

(b) Nice Agreement Concerning the International Classification of Goods and Services for the Purpose of the Registration of Marks

(c) Vienna Agreement Establishing an International Classification of the Figurative Elements of Marks


	i) Malaysia updated the IP legislation to be in line with the international treaties relating to IP protection and IP Global Services administered by WIPO which Malaysia is a party to: 

(a) WIPO Copyright Treaty;

(b) WIPO Performances and Phonograms Treaty;

(c) Protocol relating to the Madrid Agreement Concerning the International Registration of Marks


	

	(5) Public education about IP
	
	i) Enhancing training and courses for officers and staffs of MyIPO to increase their knowledge in intellectual property particularly focusing on patent, trade mark and traditional knowledge protection, IP licensing and Technology Transfer,

ii) Awareness programmes for public, private universities, colleges, schools, judiciaries and IP practitioners.

iii) Provide IP booths during exhibitions organised by local authorities and universities.


	i) In improving the awareness programmes, MyIPO has launched New Media Plan which includes publication of articles relating to IP component and Special Insertion in major newspaper, radio and television interviews as well as media coverage on MyIPO’s activities.

ii) Implemented IP Mobile Clinic and knock-door approach to reach the public and to disseminate information on the importance of IP protection through registration.

iii) Launched MyIPO’s facebook, youtube and twitter as an alternative medium to disseminate information on IP and MyIPO’s activities among the youth and social media network users.

iv) Published MyIP Bulletin in 2011 - 2016 to reach out the public through academic writings focusing on national and international current issues relating to IP.

v) Initiated strategic partnership with financial institution and government-linked company to study on IP valuation model.

vi) 153 awareness programmes were held in 2012. Among the activities include exhibitions, seminars and workshop.

vii) National IP Day was held annually.

viii) Launching of national IP Mascot in June 2012 known as IP Frenz

ix) IP Summer Camp involving 200 students aged 14 to 16 was held 2013 - 

x) Launching of National Geographical Indication Logo in September 2013.

xi) 199 awareness programmes were held in 2014. 

xii) The MyIPO 10th Anniversary Coffee Table Book was launched in January 2014 potraying the events chronology of MyIPO since 2003;

xiii) Establishment of Technology and Innovation Support Centre (TISC) in Malaysia with WIPO’s cooperation and technical assistance.

xiv) Collaboration programmes on an on-going basis with universities, states government, government agencies, SMEs, entrepreneurs and non-governmental organisations to promote IP protection and registration. 

xv) Initiated IP Funtastic programme to share information on IP and to encourage creativity among teachers and students. Innovation created by the students will be uploaded into IP Portal for youngsters.

xvi) IP academy organised programmes such as seminar, workshop and training for specific target groups including IP agents, stakeholders and students in 2019. 


	i) MyIPO collaborates with universities and research institution under the Technology and Innovation Support Centres (TISC) programme, aims to provide easy access to innovation and technological information.  

ii) The IP Enabling Environment (EIE) project under TISC provides comprehensive capacity building on IP and IP management conducted by WIPO.

iii) Introduced IP Filing Fund in 2016 to encourage and assist youth student and local communities to file and protect their IP.



	(6) International cooperation on IP rights
	
	i) Bilateral Cooperation:

(a) MyIPO – EPO, 2007

(b) MyIPO-WIPO, 2009

ii) Ongoing collaboration in organising seminars and workshops with foreign IP offices such as European Patent Office (EPO) and Japan Patent Office (JPO) as well as international organisation such as World Intellectual Property Organisation (WIPO)

iii) Harmonisation of Trademarks and Patents System among ASEAN member countries is still on-going by the Patents and Trademarks Experts of the ASEAN member Countries at the AWGIPC meeting.


	i) Bilateral Cooperation:

(a) MyIPO- IP Australia, 2013, 2014 & 2015

(b) MyIPO – Hongkong Trade Development Council, 2013

(c) MyIPO – National University of Singapore, 2013

(d) MyIPO-China Technology Exchange, 2013

(e) MyIPO-Shanghai Technology Transfer and Exchange, 2013

(f)  MyIPO-Northern Technology Exchange Market China, 2013

(g) MyIPO-Zhejiang Provincial Science & Technology Exchange, 2013

(h) MyIPO – Office of Science & Technology, Peking University, 2013

(i) MyIPO – EPO, 2014, 2015, 2019

(j) MyIPO – JPO, 2014, 2015, 2019

(k) MyIPO – Beijing East Linden Science, 2015

(l) MyIPO – The State Intellectual Property of the People’s Republic of China, 2015

(m) MyIPO-WIPO, 2015

ii) On-going collaboration with EPO, EUIPO, JPO, KIPO, JCO and WIPO.

iii) Implementation of ASEAN IPR Action Plan 2011- 2015 and ASEAN IPR Action Plan 2016- 2025 with ASEAN Members States


	

	(7) Measures to promote transparency of IP rights requirement (for example, the APEC Leaders’ Transparency Standards)
	
	i) All laws, regulations and rulings related to IP rights are stated in specific Acts.  These information are also available at the Intellectual Property Corporation of Malaysia’s (MyIPO) website: www.myipo.gov.my
ii) Process for application, issuance and registration of IP rights are stated in specific Acts.  This information is also available at the MyIPO website (www.myipo.gov.my) and in the form of pamphlet and brochure for public distribution.

iii) MyIPO has set up a centralised mechanism for enquiries/complaints through its website: www.myipo.gov.my.

iv) Providing awareness programmes for SMEs and guide them on registration procedures upon request.

v) A system on registration of industrial property that includes: 

· the reasons in writing, if applicable, for refusal to register a patent or trade mark;

· opportunity to contest a refusal and request a review by a higher authority;

· opportunity to oppose or challenge an application, or seek cancellation of a previously-granted trademark or patent;

· decisions in opposition or cancellation proceeding in writing are provided under the specific Acts and regulations related to IP.

vi) Final judicial and/or administrative rulings are published in the respective Law Journal and Law Report. The rulings are announced in the courtroom with the attendance of the parties and their respective lawyers.

vii) Measures proposed for adoption are published after approval from the Cabinet and Parliament.  Provide timely updates of IPR regimes in the websites, with easy access to parties, and via APEC Secretariat.

viii) All IPR rules, regulations, etc., are reviewed to ensure they are simple, clear, and consistent, and where possible resolve issues raised in a timely manner.


	i) All laws, regulations and rulings related to IP rights are stated in specific Acts.  These information are also available at the Intellectual Property Corporation of Malaysia’s (MyIPO) website: www.myipo.gov.my
ii) Process for application, issuance and registration of IP rights are stated in specific Acts.  This information is also available at the MyIPO website (www.myipo.gov.my) and in the form of pamphlet and brochure for public distribution.

iii) MyIPO has set up a centralised mechanism for enquiries/complaints through its website: www.myipo.gov.my.

iv) Providing awareness programmes for SMEs and guide them on registration procedures upon request.

v) A system on registration of industrial property that includes: 

· the reasons in writing, if applicable, for refusal to register a patent or trade mark;

· opportunity to contest a refusal and request a review by a higher authority;

· opportunity to oppose or challenge an application, or seek cancellation of a previously-granted trademark or patent;

· decisions in opposition or cancellation proceeding in writing are provided under the specific Acts and regulations related to IP.

vi) Final judicial and/or administrative rulings are published in the respective Law Journal and Law Report. The rulings are announced in the courtroom with the attendance of the parties and their respective lawyers.

vii) Measures proposed for adoption are published after approval from the Cabinet and Parliament.  Provide timely updates of IPR regimes in the websites, with easy access to parties, and via APEC Secretariat.

All IPR rules, regulations, etc., are reviewed to ensure they are simple, clear, and consistent, and where possible resolve issues raised in a timely manner
	

	8. Competition Policy
	
	
	
	

	(1) Development of competition laws and establishment of competition authority
	No generic or national competition laws
	Generic or national competition laws

While Malaysia has yet to establish a generic or national competition laws, legislation on anti-competitive measures is available in two economic sectors, namely the communications and multimedia sector and energy sector but applied actively in only the communications and multimedia sector.
Sector Specific Regulatory Authority:
i) Malaysian Communication and Multimedia Commission (MCMC)
MCMC, a sector specific regulatory authority is responsible for implementing the Communications and Multimedia Act 1998. Sections 133-144 of the Communications and Multimedia Act 1998 in general prohibits conduct which has the purpose of substantially lessening competition in a communication market.
Where any infringement of the prohibition by dominant operators occurs, the MCMC is empowered to direct the licensee to cease the conduct or to implement remedial measures. The MCMC may also seek to obtain an interim or interlocutory injunction against any prohibited conduct and refer the matter to the Public Prosecutor to prosecute the licensee in the Sessions Court.
ii) Energy Commission

Provisions for the enforcement of competition measures in the energy sector are broadly defined in the Energy Commission Act 2001. The Act provides that one of the functions of the Energy Commission which is to promote and safeguard competition and fair and efficient market conduct or, in the absence of a competitive market, to prevent the misuse of monopoly or market power in respect of the generation, production, transmission, distribution and supply of electricity and the supply of gas through pipelines.

	Competition Act 2010 (Act 712) and Competition Commission Act 2010 (Act 713) enforced in 2012
	

	(2) Consistency with APEC Principles to Enhance Competition Policy and Deregulation and efforts to become consistent with the Principles
	None
	Most
	Most
	

	(3) International cooperation on Competition law/policy
	None
	Some
	Actively involved in international cooperation. In 2019, Malaysia hosted:

1. 23rd and 24th AEGC Meeting in KL (April) and Langkawi (October) focusing on various competition related topics

2. 1st ASEAN – EU Competition Week in KL focusing on Merger and Enforcement from EU Perspectives (July)

3. German Symposium in KL focusing on various competition related topics (August)

4. CLIP Module programme collaboration with the ACCC in KL focusing on Remedy from Australia experience  

MyCC collaborated with TFTC and JFTC for competition workshop in 2019 focusing on various competition related topics (September and December)
	Malaysia has been elected as chair of APEC Competition Policy and Law Group (CPLG) for the term 2020/2021. Malaysia chaired the APEC CPLG in February 2020 in Putrajaya, Malaysia.

	9. Government Procurement
	
	
	
	

	(1) Increasing transparency of laws, regulations, bidding system, and how to determine bidding qualifications and bid winners
	Transparency of Laws, Regulations

· Treasury Circulars and Treasury Instructions are disseminated within Government agencies.

Transparency of bidding qualification and bid winners

· Bidding qualification was published in the bidding notice. Notice is compulsory to be advertised in local major newspaper.

· Bid winners were not published.

Government Procurement system

· There was no online system for government procurement.


	Transparency of Laws, Regulations

· Treasury Circulars and Treasury Instructions are published in the treasury website.

Transparency of bidding qualification and bid winners

· Bidding qualification was published in the bidding notice. Notice is compulsory to be advertised in local major newspaper.

· Bid winners were published online.

Government Procurement system

The e Procurement system known as ePerolehan (eP) was launched in 1999 for goods and services.
	Transparency of Laws, Regulations

· Treasury Circulars and Treasury Instructions are published in the treasury website.

Transparency of bidding qualification and bid winners

· Bidding qualification is published in the bidding notice through MyProcurement portal.  It is compulsory for agencies to publish its notices and the bid winners in MyProcurement portal.

Government Procurement system

An advanced version of the previous eP system, known as ePerolehan Baharu (New eP system), was launched on the 29 of December 2017.
	The enhanced features of the New eP systems includes, among others:

· Full automation of end-to-end procurement process to promote seamless transactions, increase organizational effectiveness, process efficiency, transparency, data accuracy as well as optimal control & monitoring management;

· Rules and procedures are hardcode as criteria/parameters are integrated into the program to mitigate risk of non-compliance; and

· User authentication reinforced via single sign-on and digital certificate.

	(2) Restrictions on foreign goods, services or suppliers, or preferences to domestic suppliers
	All
	All
	All
	

	(3) Reciprocity requirements in providing access to government procurement markets
	Non existing
	Non existing
	Non existing
	

	(4) Consistency with the APEC Non-binding Principles on Government Procurement
	Most
	Most
	Most
	

	(5) Introduction of electronic means for government procurement
	Not introduced
	Introduced
	Introduced
	

	10. Deregulation/ Regulatory Reform
	
	
	
	

	(1) Reviews of existing regulations
	Some
	Some

· Immigration has reduced the time taken for Employment Pass Application approval:

· from 14 to 7 working days for Post Approval;

· from 7 to 3 working days for Pass Approval; and

· Dependent Passes are accorded within 3 days.
Steps taken to improve the processes in employing workers include:

· Enhancing transparency of the processes through the publication of Guidelines on Retrenchment Management;

· Issuance of a Circular on retrenchment to update employers of the change in regulation, i.e., for retrenchment involving less than five employees, employers do not need to notify the Labour Department.

Deregulation of Foreign Investment Committee (FIC) Guidelines and Functions:

· Repeal of FIC guidelines on acquisition of equity stake, mergers and takeovers.

· The functions of FIC on equity matters will be done by sector regulators i.e., the respective Ministries and Agencies.
The requirement for companies going for Initial Public Offering (IPO) to maintain a 30% Bumiputera equity share has been removed.
Instead Securities Commission (SC) will now require only 50% of public spread to be offered to Bumiputeras.
Acquisition of properties application will only be processed by the Economic Planning Unit (EPU) when it involves transactions that dilute Bumiputera interest and Government interests. For properties valued above RM20 million, whether bought directly or indirectly.
Foreigners only need to refer the purchase of properties to the respective Local Authority or Government Agency.

To expedite the approval of property development permits and occupancy of completed buildings, the One-Stop Centre (OSC) and the Certificate of Completion and Compliance (CCC) are initiatives undertaken in 2007 to streamline and improve the deliverables of Local Authorities. CCC aims at increasing the credibility of professionals (architects/engineers/ draughtsmen) by making them responsible for the projects they oversee as well as meeting the Government’s objective of encouraging the private sector to self-regulate.

	Some

· Immigration has reduced the time taken for Employment Pass Application approval:

· from 14 to 7 working days for Post Approval;

· from 7 to 3 working days for Pass Approval; and

· Dependent Passes are accorded within 3 days.
Steps taken to improve the processes in employing workers include:

· Enhancing transparency of the processes through the publication of Guidelines on Retrenchment Management;

· Issuance of a Circular on retrenchment to update employers of the change in regulation, i.e., for retrenchment involving less than five employees, employers do not need to notify the Labour Department.

Deregulation of Foreign Investment Committee (FIC) Guidelines and Functions:

· Repeal of FIC guidelines on acquisition of equity stake, mergers and takeovers.

· The functions of FIC on equity matters will be done by sector regulators i.e., the respective Ministries and Agencies.
The requirement for companies going for Initial Public Offering (IPO) to maintain a 30% Bumiputera equity share has been removed.
Instead Securities Commission (SC) will now require only 50% of public spread to be offered to Bumiputeras.
Acquisition of properties application will only be processed by the Economic Planning Unit (EPU) when it involves transactions that dilute Bumiputera interest and Government interests. For properties valued above RM20 million, whether bought directly or indirectly.
Foreigners only need to refer the purchase of properties to the respective Local Authority or Government Agency.

To expedite the approval of property development permits and occupancy of completed buildings, the One-Stop Centre (OSC) and the Certificate of Completion and Compliance (CCC) are initiatives undertaken in 2007 to streamline and improve the deliverables of Local Authorities. CCC aims at increasing the credibility of professionals (architects/engineers/ draughtsmen) by making them responsible for the projects they oversee as well as meeting the Government’s objective of encouraging the private sector to self-regulate.

	

	(2) Reviews of new or proposed regulations
	Some
	Some
	Some
	

	(3) Consistency with APEC Principles to Enhance Competition and Regulatory Reform
	Some
	Some
	Some
	

	(4) Improving transparency in regulatory regimes
	Transparency is covered in other specific sections
	Efforts have been continuously made to publicise changes in regulations and improve transparency through public announcements, media releases, dialogues, briefing session and websites.
	Efforts have been continuously made to publicise changes in regulations and improve transparency through public announcements, media releases, dialogues, briefing session and websites.
	

	11. WTO Obligation/ Rules of Origin
	
	
	
	

	(1) WTO/UR Agreements not yet fully implemented
	2 cases in 1996:

i) United States - Import Prohibition of Certain Shrimp and Shrimp Products; and

ii) United States - The Cuban Liberty and Democratic Solidarity Act.
	No case and WTO/UR Agreements are fully implemented.
	WTO/UR Agreements are fully implemented.


	

	(2) Ensuring application of rules of origin in an impartial, transparent and neutral manner
	Malaysia has no national law governing rules of origin for imports and exports. Malaysia applies non-preferential Rules of Origin in accordance with the WTO Agreement on Rules of Origin and is committed to finalising negotiation of the Harmonisation Work Program (HWP) for non-preferential Rules of Origin.
	Malaysia has no national law governing rules of origin for imports and exports. Malaysia applies non-preferential Rules of Origin in accordance with the WTO Agreement on Rules of Origin and is committed to finalising negotiation of the Harmonisation Work Program (HWP) for non-preferential Rules of Origin. Currently, negotiation is still underway to harmonised non-preferential Rules of Origin.

In respect of regional and bilateral agreements, Malaysia maintains preferential rules of origin in the following:

i) Common Effective Preferential Tariff Scheme (CEPT) under the ASEAN Free Trade Area;

ii) Malaysia-Pakistan Closer Economic Partnership Agreement (MCEPA);

iii) Framework of Agreement on Comprehensive Economic Cooperation between ASEAN- China;

iv) Framework of Economic Partnership between ASEAN- Japan;

v) ASEAN-India
Trade
in Goods Agreement; and

vi) ASEAN-Australia and New Zealand Free Trade Agreement.
	Status in 2020

In January 2020, Malaysia had introduced a newly revised national law governing Origin of Goods and Preferential and Non-Preferential Tariff Treatment via the Customs (Amendment) Act 2019 (Act A1593). However, the Section on Origin of Goods and Preferential and Non-Preferential Tariff Treatment is yet to enter into force and currently undergoing domestic procedures for its implementation. 

Malaysia offers preferential rules of origin to the major markets by participating in regional and bilateral Free Trade Agreements (FTAs) /  Economic Partnerships and Cooperation as follows: 

Bilateral (7):
i) Malaysia-Japan Economic Partnership Agreement (MJEPA);

ii) Malaysia-Pakistan Closer Economic Partnership Agreement (MPCEPA);

iii) Malaysia-New Zealand Free Trade Agreement (MNZFTA);

iv) Malaysia-India Comprehensive Economic Cooperation Agreement (MICECA);

v) Malaysia-Chile Free Trade Agreement (MCFTA);

vi) Malaysia-Australia Free Trade Agreement (MAFTA); and 

vii) Malaysia-Turkey Free Trade Agreement (MTFTA);

Regional (7):
i) ASEAN Trade In Goods Agreement (ATIGA) under the ASEAN Free Trade Area; 

ii) ASEAN-China Free Trade Agreement (ACFTA);

iii) ASEAN-Korea Free Trade Agreement (AKFTA);

iv) ASEAN-Japan Comprehensive Economic Partnership (AJCEP);

v) ASEAN-Australia and New Zealand Free Trade Agreement (AANZFTA);

vi) ASEAN-India Free Trade Agreement (AIFTA); and

vii) ASEAN-Hong Kong, China Free Trade Agreement (AHKFTA).

On non-preferential Rules of Origin, Malaysia is committed to its WTO obligations in accordance with the WTO Agreement on Rules of Origin including the harmonisation exercise and exchanging information about non-preferential rules of origin to better understand the impact of existing rules on international trade.
	

	12. Dispute Mediation
	
	
	
	

	Dispute mediation methods, process and bodies are available to foreign businesses
	1.Judicial process under the Federal Constitution and the Courts of Judicature Act 1964 

2. Domestic arbitration under the Arbitration Act 1952 

3. New York Convention on the Recognition & Enforcement of Foreign Arbitral Awards (enacted as “the Convention and Enforcement of Foreign Arbitral Awards Act 1985” 

4. Reciprocal Enforcement of Judgments Act 1958  

5. Convention on the Settlement of Investment Disputes between States and Nationals of Other States (“ICSID”) as applicable 

(list of bodies)  

1. The Courts 2. Kuala Lumpur Regional Centre for Arbitration (“KLRCA” ) 3. Malaysian Institute of Arbitrators (“MIArb”) 4. Chartered Institute of Arbitrators (“CIArb”) 

5. Malaysian Institute of Architects (“PAM”) 6. Malaysian Mediation Centre (“MMC”)


	1. Judicial process under the Federal Constitution and the Courts of Judicature Act 1964

2. Domestic arbitration under the new Arbitration Act 2005 

3. New York Convention on the Recognition & Enforcement of Foreign Arbitral Awards (enacted and subsumed in Arbitration Act 2005 

4. Reciprocal Enforcement of Judgments Act 1958 

5. Convention on the Settlement of Investment Disputes between States and Nationals of Other States (“ICSID”) as applicable

 (list of bodies)  

1. The Courts 

2. Kuala Lumpur Regional Centre for Arbitration (“KLRCA” ) 3. Malaysian Institute of Arbitrators (“MIArb”)

 4. Chartered Institute of Arbitrators (“CIArb”) 

5. Malaysian Insitute of Architects (“PAM”) 

6. Malaysian Mediation Centre (“MMC”)
	1. Judicial process under the Federal Constitution and the Courts of Judicature Act 1964

2. Domestic arbitration under the new Arbitration Act 2005 

3. New York Convention on the Recognition & Enforcement of Foreign Arbitral Awards (enacted and subsumed in Arbitration Act 2005

4. Reciprocal Enforcement of Judgments Act 1958 

5. Convention on the Settlement of Investment Disputes between States and Nationals of Other States (“ICSID”) as applicable

(list of bodies)  

1. The Courts 

2. The Asian International Arbitration Centre (Malaysia) (“AIAC”) – formerly known as KLRCA

3. Malaysian Institute of Arbitrators (“MIArb”) 

4. Chartered Institute of Arbitrators (“CIArb”) 

5. Malaysian Insitute of Architects (“PAM”) 

6. Malaysian Mediation Centre (“MMC”)


	On 8 May 2018, the Arbitration (Amendment) (No 2) Act 2018 (“Amendment Act”) came into force bringing Malaysian arbitration framework in line with the latest revision of the UNCITRAL Model Law and arbitration laws of leading jurisdictions. The amendments represent a significant reform to Malaysian arbitration law.

Examples of best practice: 

- Investor-State Dispute State mechanism under:

· Various bilateral investment treaties/ Investment Guarantee agreements 

· Regional investment agreement under Association of Southeast Asian Nations (“ASEAN”) – ASEAN Comprehensive Investment Agreement (“ACIA”)

· Bilateral free trade agreements such Malaysian-Japan Economic Partnership Agreement (“MJEPA”) and Malaysia-Pakistan Closer Economic Partnership Agreement (“MPCEPA”)

· Regional trade agreements such as ASEAN-Australia-New Zealand Free Trade Agreement (“AANZFTA”), ASEANChina Free Trade Agreement (“ACFTA”) and ASEANKorea Free Trade Agreement (“AKFTA”).

	13. Mobility of Business People
	
	
	
	

	(1) Number of visa free or visa waiver arrangements
	
	Malaysia impose visa on visitors from 38 countries.


	Malaysia is imposing visa on visitors from 35 countries and bearers of the 3 following documents;
1. Certificate of Identity;

2. United Nations’ Laissez-Passer; and

3. Refugee Travel Document (Titre de voyage pour réfugiés)


	

	Visa free or visa waiver arrangements with APEC member economies
	
	Malaysia has imposed to APEC economies multiple entry (without Visa) for a short stay of business visit subject to “pre-clearance” from Home Economies (Malaysia)
	Malaysia has imposed to APEC economies multiple entry (without Visa) for a short stay of business visit subject to “pre-clearance” from Home Economies (Malaysia)
	

	(2) Participation in the APEC Business Travel Card scheme
	No
	Effective 27 August 2000, Malaysia started participating in the APEC Business Travel Card scheme.
	Yes
	

	(3) Other efforts to facilitate mobility of business people than the above
	
	Malaysia has provided Visa On Arrival (VOA) and Transit Without Visa facilities to accommodate citizens from selected countries to facilitate their entry into Malaysia
	Malaysia maintained to facilitate certain selected countries with Visa On Arrival and Transit Without Visa with conditions.

Since 1st March 2016, Malaysia has introduced online visa applications (eVisa) facilities to accommodate citizens from selected countries to facilitate their entry to Malaysia.
	

	(4) Average time to approve for short term business visit visa
	Application for visa to enter Malaysian is granted between 1-3 working days.
	Application for visa to enter Malaysian is granted between 1-3 working days
	Application for eVisa will be granted within 48 hours of working days.
	

	14. Trade Facilitation
	
	
	
	

	(1) Consistency with APEC Principles on Trade Facilitation
	--
	Most

· Malaysia is consistent with most of APEC Trade Facilitation principles as follows:

· Transparency;

· Communication and Consultation;

· Simplification, Predictability and Efficiency;

· Non-Discrimination;

· Consistency and Predictability;

· Harmonisation, Standardisation and Recognition;

· Modernisation and the Use of New Technology; and

· Cooperation.
· However, there are still areas that need to be further improved such as harmonisation, standardisation and recognition, modernisation and the use of new technology and cooperation.

	Most

· AEO programme is progressing to include logistic service provider and warehouse operator by mid-2020. Review MRA meeting with Japan Customs, identified benefits for logistic service provider and warehouse. 

· AEO programme is progressing to have join effort with OGA and Permit Issuance Agencies, in line with Pillar 3 SAFE framework of Standard by end of 2020.

· Enhancement of Digital Free Trade Zone (DFTZ) implementation for customs declaration on e-commerce goods imported using air courier services to other airports in Malaysia.
	


STANDARDS MALAYSIA provides opportunities for industry to contribute to standards development activities and provides information on contact points for technical information relating to standards and conformance through website www.standardsmalaysia.gov.my.

	· Business Mobility:
· Publication of Guidebook on Employment of Expatriate which is also available electronically;

· establishment of express lane for ABTC holder;

· business people are given Multiple Entry Visa for period ranging from 3 months to 5 years; and

· Visa on Arrival (VOA) facilities are available for citizens from Bangladesh, Bhutan, China, Comoros, Hong Kong, Myanmar, Nepal and Taiwan. VOA facilities are also available for green card holders and expatriates from India, Pakistan, Sri Lanka and Pakistan who are working in third countries.
· Remaining policies:

· Natural persons from Commonwealth countries except India, Pakistan, Bangladesh, Sri Lanka and Nigeria are allowed to stay without visa for the period up to three months;

· Natural persons from ASEAN countries are allowed to stay without visa for the period of one month;

· Natural persons from countries which have signed Partial Visa Abolition Agreement with Malaysia are exempted from visa for the period of stay one to three months;

· APEC Business Travel Card (ABTC) holders are exempted from Visa;

· normal processing time for Visa Without Reference remains between one to three days;

· visitors entering Malaysia for business purposes can stay in the country for a period ranging from 14 to 90 days;

· Immigration Laws and Regulation are published and can be obtained from bookstores throughout the country;

· Immigration Circulars meant for Immigration officers are circulated to all levels of officers and staff to provide clear immigration guidelines and procedures;
· decisions are made based on Immigration Laws, Regulations and circulars;
· implementation of ABTC System;
· expatriates are given a minimum period of stay for two years on Employment Pass and Multiple Entry Visa subject to renewal; and
· Consultative meetings with private sector are conducted where appropriate.

· E-Commerce:

· construction of HS Explorer : http://tariff.customs.gov.my;

· ongoing development of a National Single Window for Trade Facilitation (NSW). 5 core services of NSW have been operationalised since 19 November 2009 and are available through MyTradelink online portal (www.mytradelink.gov.my):
i) e-Declare - Facillitate Electronic Submission of Customs Declaration by Importers/Exporters;

ii) e-Payment - Facilitate electronic payment of Customs Duty by Importers/Exporters

iii) e-Permit – Importers/Exporters apply for Permit & Obtain Approval Online from 30 OGAs;

iv) e-Preferential Certificate of Origin (e-PCO) - Exporters apply from MITI & Obtain Approval Online
v) e-Manifest System - allows shipping agents & freight forwarders to submit
Conveyance
Report
& Customs Cargo Report to Authorities


	· Customs Procedures:

· Upgrade of Customs Intelligence Centre;

· Custom Verification Initiative was implemented as risk management tool for targeting high risk consignment;

· adopted the Authorised Economic Operators concept also referred as Customs golden Client (CGC) scheme;

· Establishment of Customs Appeal Tribunal;

· implementation of Advance Rulings System on Classification and Valuation;

· adoption of Code of Conduct;

· adopting forensic investigation technique;

· Upgrading the Customs website to be more informative;

· Conducted Time Release Survey in 2007.
· Standards and Conformance:

· Malaysia where appropriate, aligns its technical regulations, standards and conformity assessment procedures with international standards e.g. CODEX, OIE, IPPC, ISO and IEC standards.
· Malaysia through STANDARDS MALAYSIA has aligned Malaysian Standards (MS) with International Standards in agreed priority areas and provided updated information for inclusion in the VAP. As of 31 December 2009, 60.10% of the total number of MS was aligned with international standards (ISO and IEC)
· Malaysia through STANDARDS MALAYSIA maintains its status as signatory to APLAC and ILAC MRA (for testing, including medical testing and calibration fields), as well as PAC and IAF MLA (for QMS, EMS and PC).
· Provisional Adherent to OECD Mutual Acceptance of Data (MAD) has been achieved by Malaysia since 10 October 2008.
· Malaysia is involved in international and regional comparisons of measurement standards organised by the International Committee on Weights and Measures (CIPM) and the Asia Pacific Metrology Programme (APMP).
· Malaysia adopted/implemented the APEC Electrical and Electronic Mutual Recognition Arrangement (EEMRA) Part 1 and Part II.
Malaysia continues to participate in:

i) APEC MRA (Exchange of Information) on Toys Safety

ii) APEC EEMRA – Part 1 (Information Exchange)

iii) APEC EEMRA Part II (Acceptance of Test Report)

iv) APEC Food MRA (Information Exchange)

v) ASEAN EEMRA

vi) ASEAN
Harmonised Cosmetics Regulatory Schemes

vii) ASEAN
Sectoral
MRA for GMP Inspection (Pharmaceutical)

	

	15. Promotion of High-Quality RTAs/FTAs
	
	
	
	

	(1) Number of RTAs/FTAs concluded/signed
	· One (1):

i. ASEAN Free Trade Agreement (AFTA)


	· Nine (9)

i. ASEAN Free Trade Agreement (AFTA)

ii. ASEAN- Australia -New Zealand (AANZFTA)

iii. ASEAN-China FTA (ACFTA)

iv. ASEAN-India FTA (AIFTA)

v. ASEAN-Japan CEP (AJCEP)

vi. ASEAN-Korea FTA (AKFTA)

vii. Malaysia-Japan EPA (MJEPA)

viii. Malaysia-New Zealand FTA (MNZFTA)

ix. Malaysia-Pakistan CEPA (MPCEPA)


	· Fourteen (14)

i. Malaysia-Japan Economic Partnership Agreement (MJEPA)

ii. Malaysia-Pakistan Closer Economic Partnership Agreement (MPCEPA)

iii. Malaysia-New Zealand Free Trade Agreement (MNZFTA)

iv. Malaysia-India Comprehensive Economic Cooperation Agreement (MICECA)

v. Malaysia-Chile Free Trade Agreement (MCFTA)

vi. Malaysia-Australia Free Trade Agreement (MAFTA)

vii. Malaysia-Turkey Free Trade Agreement (MTFTA)

viii. ASEAN Free Trade Area (AFTA)

ix. ASEAN-Korea Free Trade Agreement (AKFTA)

x. ASEAN-Japan Comprehensive Economic Partnership (AJCEP)

xi. ASEAN-Australia and New Zealand Free Trade Agreement (AANZFTA)

xii. ASEAN-India Free Trade Agreement (AIFTA)

xiii. ASEAN-China Free Trade Agreement (ACFTA)

xiv. ASEAN-Hong Kong, China Free Trade Agreement (AHKFTA)


	· Enhance Malaysia’s competitiveness by securing new preferential market access for Malaysian exports. Malaysia’s exports increased by more than 10% from RM553.3 billion in 2009 to RM615.33 billion in 2018.

· Strengthen economic cooperation and capacity building among FTAs partners.



	RTAs/FTAs concluded/signes with APEC member economies
	i. ASEAN Free Trade Agreement (AFTA) - APEC economies are Malaysia, Singapore, Thailand, Indonesia, Brunei and the Philippines.


	i. ASEAN Free Trade Agreement (AFTA) - APEC economies are APEC economies are Malaysia, Singapore, Thailand, Indonesia, Brunei and the Philippines.

ii. ASEAN-Australia- New Zealand (AANZFTA)

iii. ASEAN-China (ACFTA)

iv. ASEAN-Japan (AJCEP)

v. ASEAN-Korea (AKFTA)

vi. Malaysia-New Zealand (MNZFTA)


	i. ASEAN Free Trade Agreement (AFTA) - APEC economies are APEC economies are Malaysia, Singapore, Thailand, Indonesia, Brunei and the Philippines.

ii. ASEAN-Korea Free Trade Agreement (AKFTA)

iii. ASEAN-Japan Comprehensive Economic Partnership (AJCEP)

iv. ASEAN-Australia and New Zealand Free Trade Agreement (AANZFTA)

v. ASEAN-China Free Trade Agreement (ACFTA)

vi. Malaysia-New Zealand Free Trade Agreement (MNZFTA)

vii. Malaysia-Australia Free Trade Agreement (MAFTA)

viii. ASEAN-Hong Kong, China Free Trade Agreement (AHKFTA)

ix. Malaysia-Chile Free Trade Agreement (MCFTA)

x. Malaysia-Japan Economic Partnership Agreement (MJEPA)


	

	(2) Number of RTAs/FTAs under negotiation
	· NIL
	· Three (3)

i. Malaysia-Australia FTA (MAFTA)

ii. Malaysia-Chile FTA (MCFTA)

iii. Malaysia-India CECA (MICECA)


	· Two (2)

i. Malaysia-European Free Trade Area Economic Partnership Agreement (MEEPA)

ii. Regional Comprehensive Economic Partnership (RCEP)
	

	RTAs/FTAs being negotiated with APEC member economies
	· NIL
	i. Malaysia-Australia FTA (MAFTA) – 2009

ii. Malaysia-Chile FTA (MCFTA) – 2009
	i. Malaysia-European Free Trade Area Economic Partnership Agreement (MEEPA) – 2017

ii. Regional Comprehensive Economic Partnership (RCEP) – 2019


	

	(3) Consistency with APEC Model Measures for RTAs and FTAs
	· N/A (Model measures were not in place in 1996)


	· All RTAs/FTAs are generally consistent with APEC Model Measures
	· All RTAs/FTAs are generally consistent with APEC Model Measures
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