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	Chapter 13 : Mobility of Business People

	Objective

APEC Economies will:

a. enhance the mobility of business people who are engaged in the conduct of trade and investment activities in the Asia-Pacific region; and

b. enhance the use of information and communications technology (ICT) to facilitate the movement of people across borders, taking into account the Leader’s Statement on Counter Terrorism.



	Guidelines

Each APEC economy work toward achieving the above objectives:

a. abiding by directions and statements from APEC Leaders and Ministers;

b. recognising APEC Principles on Trade Facilitation; and

c. consistent with the Informal Experts Group on Business Mobility’s (IEGBM) capacity building standards and annually agreed goals.


	Collective Actions
APEC economies will:

Exchange Information 
Exchange information on regulatory regimes in regard to the mobility of business people in the region, including through regularly updating the information in the online APEC Business Travel Handbook
Short-Term Business Entry

Streamline short-term entry requirements fro business people.  APEC economies will strive on a best endeavours basis and according to their immigration procedures to implement one or more of the following options:

i) visa free or visa-waiver arrangements;
ii) participating in APEC Business Travel Card scheme;

iii) multiple short-term entry and stay visas which are valid for at least 3 years. 

Business Temporary Residency

Implement streamlined temporary residence processing arrangements fro the intra-company transfer of senior managers and executives, and specialists as defined by individual economies.

Capacity Building (Technical Cooperation and Training)

Develop and implement the mutually agreed standards and benchmarks essential to capacity building and engage in the capacity building initiatives necessary to provide streamlined visa application and immigration entry, stay and departure processing arrangements.

Dialogue with Business

Continue to maintain a dialogue with the APEC Business Mobility Group and the APEC business community (including APEC fora) on mobility issues important to the APEC region and the APEC business community. 
The current CAP relating to mobility of business people can be found in the Mobility of Business People Collective Action Plan.



	Vietnam’s  Approach to Mobility of Business People in 2003
Vietnam has continued to implement legal documents on entry and exit, which was issued for the 2000-2002 period and is assessing the effectiveness of these regulations. In addition, in order to further improve regulations on entry and exit, the Ministry of Police has just issued the Decision No 1279/2002/QD-BCA dated 19/12/2002 stipulating that foreigners on their way to the third countries, while transiting at Vietnam’s airports and seaports can enter Vietnam for tourism within 5 days without entry visas. 

Vietnam is actively engaged in activities of the APEC Business Mobility Group.  Vietnam is initiating the signing of agreements on visa exemption and express issuance of visas for business people with APEC member economies.

Vietnam has made public its policies and legal regulations on business mobility:

· The APEC Business Travel Handbook on APEC web-site http://www.apecsec.org.sg/travbook/contents.html;
· The 28 April 2000 Ordinance on Entry, Exit and Residence of Foreigners in Vietnam in the Ministry of Foreign Affairs web-site http://www.mofa.gov.vn/Vietnam/Lanhsu/Lanhsu.htm
· Decree on immigration of foreigners in Vietnam of 28 April 2000;

· Decree No 21/2001/ND-CP of 28 May 2001 of the Government with detailed provisions implementing the Decree

· Joint Ordinance No 04/2002/TTLT/BCA-BNG of 29 January 2002 of the Ministry of Security and Ministry of Foreign Affairs guiding implementation of Decree No 21/2001/ND-CP.




	Vietnam’s Approach to Business Mobility in 2003

	Section
	Improvements Implemented Since Last IAP
	Current Business Mobility Related Policies and Arrangements
	Further Improvements Planned

	Regulatory Visa Regimes


	Vietnam updated information in visa regimes to bring into APEC Business Travelbook on web-site http://www.apecsec.org.sg/travbook/contents.html

	Vietnam exchanges information on visa regimes with other APEC members to promote mutual cooperation on this field, through:

· APEC Business Mobility Group

· APEC Business Travel Handbook http://www.apecsec.org.sg/travbook/contents.html
· Vietnamese Ministry of Foreign Affairs web-site at:

http://www.mofa.gov.vn/Vietnam/Lanhsu/Lanhsu.htm
· Bilateral exchanges

For further information, please contact:

Nguyen Luong Ngoc

Consular Department, 

Ministry of Foreign Affairs.

No 6, Chu Van An, Hanoi

Tel: (84-4)1993831. Fax: (84-4) 8236928

E-mail: cls.ngocnl@mofa.gov.vn
http://www.mofa.gov.vn/Vietnam/Lanhsu/Lanhsu.htm

	Vietnam will further promote the bilateral information exchange on regulatory visa regimes with APEC members.

	Short Term Business Entry  


	No improvement since the last IAP
	Foreign visitors wishing to Vietnam must apply for visa except those eligible for visa exemption in accordance with agreements signed between Vietnam and other countries.  Vietnam has signed agreements on visa exemption with 35 countries, including ten APEC members (Brunei, China, Indonesia, Korea, Malaysia, Mexico, Philippine, Russia, Singapore and Thailand). These agreements mainly apply to diplomatic and official passport holders (especially the agreement with Philippine, Thailand and Malaysia includes visa exemption for ordinary passport holders, the agreement with China includes ordinary   passport holders on public affairs).

Foreign visitors may apply for visas to Vietnam at Vietnam’s overseas diplomatic missions and/or consular posts.

Agencies, organizations and individuals that invite foreign visitors to Vietnam must send their requests in writing to the immigration offices of the Ministry of Public Security.

Visa issue shall not exceed five working days upon receipt of necessary valid dossiers. For foreign visitors that are not received by Vietnamese organizations, individuals and agencies who invite them, the duration for granting single entry visa for 15 day stay is no more than 3 working days upon receipt of necessary valid dossiers.

Besides, foreign visitors can obtain visas at Vietnam’s international border gates when:

* Departing from countries where Vietnam has not established diplomatic missions and/or consular posts; or

* Visiting in tours organized by Vietnam’s international travel agents; or

* Entering to implement urgent technical support for projects in Vietnam; or

* Having other urgent reasons.

The visa to Vietnam is valid for not more than 12 months and non-extendable, comprising two types as follows:

· Single visas

· Multiple visas

Foreigners have a transit visa at international airport and seaport pf Vietnam to come to the third country will be allowed to travel in Vietnam for 5 days without visa.

For further information, please contact:

Mr. Nguyen Luong Ngoc

The Consular Department, 

Ministry for Foreign Affairs

No 6, Chu Van An, Hanoi

Phone: (84-4)1993831  

Fax: (84-4)8236928

E-mail: cls.ngocnl@mofa.gov.vn
	During the 2000-2010 period:

Vietnam will continue to review and amend regulatory legal documents relating to short term entry of business people from APEC members.

Vietnam will initiate the signing of bilateral visa exemption agreements on a reciprocal basis for business people who are nationals of APEC members  entering Vietnam for no longer than 15 days to implement investment, trade and technology transfer and other projects.

Vietnam will soon study the possibility to participate in the  APEC Business Travel Card Scheme.

During the 2011-2020 period:

Vietnam will pay due attention to and fully participate in APEC cooperation programs on facilitation of APEC business people’s entry to Vietnam.

Vietnam will continue to promote, step by step, the computerization of visa issue and entry-exit management.



	Business Temporary Residency 


	No improvements since the  last IAP
	Upon entry to Vietnam, foreign visitors are required to register their residence purposes, duration of stay and addresses in Vietnam and to strictly observe with the registered purposes.

A temporary residency permit is granted at Vietnam’s international border gates. The permitted temporary duration of stay conforms to the valid duration of visa (not  more than 12 months). 

Foreign visitors who temporarily reside for 1 year or more shall be granted  temporary residence cards, which are valid from 1 to 3 years. The cards bearers shall be exempt from visas upon their entry and exit during the valid duration of the cards. 

Foreign visitors may request extension of the temporary residence cards or changes in the registered purposes of their temporary residence at the immigration offices of the Ministry of the Public Security. 

Foreign visitors residing temporarily shall have to declare and report their temporary residence to the immigration offices of the Ministry of Public Security.
For further information, please contact:

Mr. Nguyen Luong Ngoc

The Consular Department, 

Ministry for Foreign Affairs

No 6, Chu Van An, Hanoi

Phone: (84-4)1993831  

Fax: (84-4)8236928

E-mail: cls.ngocnl@mofa.gov.vn


	During the 2003-2010 period:

Vietnam will review and adjust, on a frequent basis, legal documents related to business temporary residency for APEC business people in accordance with the Vietnam’s commitments to APEC.

Vietnam will study the possibility of increasing the duration of all kinds of temporary residency cards.

During the 2011 – 2020 period:

Vietnam will participate fully in APEC cooperation programs relating to facilitation of temporary residency in Vietnam for APEC business people.



	Technical Cooperation and Training


	Vietnam has participated in the training course on discovering fraud documents organized by the Business Mobility Group from 10 to 12 February 2003. 


	Vietnam participates in the APEC Technical Assistance and Training Group headed by Hong Kong.

Vietnam contributes opinions to reviewing technical cooperation and training activities for the past years and their future orientations.

For further information, please contact:

Mr. Nguyen Luong Ngoc

The Consular Department, Ministry for Foreign Affairs

No 6, Chu Van An, Hanoi

Phone: (84-4)1993831  

Fax: (84-4)8236928

E-mail: cls.ngocnl@mofa.gov.vn
	Vietnam will improve the process of and procedures for visa issue and entry-exit management, and actively participate in technical cooperation and training with APEC members in sharing experience and technologies in this field.

	Dialogue with Business


	Vietnam has collected and processed feed-back and recommendations about entry, exit and residence matters raised by business people
	Vietnam collects and processes feed-back and recommendations either directly raised by business people or sent through organizations and agencies (Vietnam Chamber of Commerce and Industry, Ministry of Planning and Investment, Ministry of Trade...) relating to entry, exit and residence matters.

For further information, please contact:

Mr. Nguyen Luong Ngoc

The Consular Department, 

Ministry for Foreign Affairs

No 6, Chu Van An, Hanoi

Phone: (84-4)1993831  

Fax: (84-4)8236928

E-mail: cls.ngocnl@mofa.gov.vn


	Vietnam will diversify forms of dialogues with business people on entry, exit and residence matters.

Vietnam will participate in collective dialogues between the APEC Business Mobility Group (BMG) and the APEC Business Advisory Council (ABAC).


	Improvements in Vietnam’s Approach to Business Mobility since 1998*

	Section
	Position at Base Year (1998)*
	Cumulative Improvements Implemented to Date

	Regulatory Visa Regimes


	Vietnam exchanged information on its visa regime with APEC member economies.

Vietnam made public policies and regulations on visa regime through the mass media.

	Vietnam has increased exchange of information on its visa regime with APEC member economies.

Vietnam has introduced regulations and visa application procedures on the Ministry of Foreign Affairs’ web-site. (http://www..mofa.gov.Vietnam/Vietnam/Lanhsu)

Vietnam has participated in the APEC Business Travel Handbook at APEC’s Web-site: http://www.apecsec.org.sg/travbook/contents.html

	Short Term Business Entry


	Foreign visitors who wish to enter Vietnam shall apply for visa at Vietnamese diplomatic missions and/or consular posts abroad, unless they are exempt from visas in accordance with agreements between Vietnam and other economies. Vietnam reached visa exemption agreements with 21 countries, two of which are APEC member economies (China and Malaysia). Such agreements mainly apply to diplomatic and official passport holders or ordinary passport holders (especially the agreement with China includes ordinary passport holders on public affairs).

Foreign visitors need to contact Vietnamese hosting agencies so that the latter would send a request to the Ministry of Public Security, for considering visa issue and sending telegraphs to Vietnamese diplomatic missions and/or consular posts instructing visa issue. 

Citizens of ASEAN countries, which are APEC members who hold ordinary passports and travel to Vietnam within 15 days to explore investment and trade possibilities, implement projects or contracts on investment; foreign visitors invited by Vietnamese competent authorities to work for no longer than 15 days to promote the implementation of economic cooperation, investment and trade contracts, are granted visas within 1-2 days.

Foreign visitors engaged in investment projects (as well as their spouses, juvenile children and maids) are granted multi-entry visas in conformity with the duration of the projects.


	Vietnam has signed agreements on visa exemption for diplomatic and official passport holders with 7 APEC member economies, namely: Brunei, the Republic of Korea, Indonesia, Russia, Singapore, the Philippines and Thailand. Agreements on visa exemption for ordinary passport holders have also been reached with the Philippines and Thailand.

Visas are issued within 5 working days upon receipt of necessary valid dossiers.

Vietnam issues single entry visa with 15 day stay within 3 working days upon receipt of legitimate dossiers from foreign visitors not received by the inviting Vietnamese agencies, organizations and individuals

	Business Temporary Entry 


	Foreign visitors who enter Vietnam are granted a temporary residency permits at international border gates upon entry. The temporary residency period shall conform to the validity of visas or duration of stay specified in visa exemption agreements between Vietnam and the country of which the visitor in question is a citizen.

Foreign visitors who enter Vietnam to implement investment projects or commercial contracts are considered to grant temporary residency permits from 6 to 12 months and from 6 to 12 additional months for each extension of stay.

During their stay in Vietnam, foreign visitors will have to register their temporary residency with police at wards or communes where they reside through owners of hotels, guesthouses, motels or hosts.
	Foreign visitors who wish to reside temporarily in Vietnam for one year or more shall be granted by the immigration offices under the Ministry of Public Security a temporary residency cards which are valid from 1 to 3 years. Holders of the cards who enter or exit Vietnam are exempt from visas during the validity of the cards.

	Technical Cooperation and Training 


	Vietnam’s entry into APEC since November 1998.
	Vietnam has participated in a technical assistance and training group led by Hong Kong in APEC.

Vietnam has made comments and assessments on technical assistance and training activities in the past and orientations for the future.

	Dialogue with Business


	Vietnam received and assessed feed-back and recommendations of businesses on exit, entry and residency procedures.
	Vietnam has enhance exchanges and received feed-back of businesses on exit, entry and residency.


*  1996 is to be used as the Base Year for IAP reporting across all sub-fora.  While the Informal Experts’ Group on Business Mobility did not commence until May 1997, it is considered that the information to be reported as ‘base information’ would not vary significantly for most Member Economies from 1996 to 1997.

