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	Operational Requirements


	In February 2007, Government announced its decision to end SingPost's monopoly in the basic mail services market on 31 March 2007 and to liberalise the market from 1 April 2007. Industry players interested in providing domestic and international basic mail services in Singapore shall first obtain a licence from IDA. 


	The basic mail services cover the conveyance of addressed letters weighing 500g and below. Letters as defined in the revised Act excludes books, catalogues, newspapers, and periodicals. The conveyance of direct mail is exempted from licensing.

IDA will continue to designate SingPost as a Public Postal Licensee and SingPost will be required to perform a set of Universal Service Obligations determined by IDA, including:

· provide services for the conveyance and delivery of letters to any person in Singapore who requests for such services; and

· provide and maintain posting boxes and post offices throughout Singapore;

To protect consumers' interests and to preserve mail integrity and security, IDA will continue to grant SingPost the following:

· access to letterbox masterdoor keys;

· the right to issue national stamps; and

· the right to maintain the national postal code system.

In line with IDA’s market-based approach, licensees are free to decide on the most appropriate business model for their operations. PSO licensees are not required to provide islandwide delivery and/or collection of postal articles. However, a PSO licensee will be obliged to complete the delivery of any letters that it accepts from end-users. Likewise, there are no requirement for PSO licensees to provide international postal services if they do not choose to do so. 


	-

	Licensing and Qualification Requirements of Service Providers


	There are 2 types of Postal Services licences: (a) Postal Services Operators designated as Public Postal Licensees with Universal Service Obligations; and (b) all other Postal Services Operators regardless of their service scope. 


	Singapore Post was licensed by the Telecommunication Authority of Singapore (TAS, the postal authority then) on 1 April 1992 to provide local and international letter and postcard collection and delivery services for 25 years till 31 March 2017, and on a monopoly basis for 15 years till 31 March 2007.

With the liberalisation of the postal market from 1 April 2007, any person providing the conveyance of addressed letters weighing 500g and below, and performing any services incidental to or in conjunction the conveyance of such letters, is required to obtain a licence from Info-communications Development Authority of Singapore (“IDA”) under the Postal Services Act (Cap. 237A) (the “Act”) before commencement of their services.
Once the licence is granted, PSO licensees will be required to seek IDA’s prior approval for any subsequent changes to their service offerings and their postal network. There is no limit on the number of PSO licences IDA can issue. 

The PSO licensee shall be a company incorporated under the Companies Act (Cap. 50). 


	-

	Foreign Entry


	With liberalization of the postal services sector, any entity can enter the market and there will not be any foreign equity limit.


	There are no foreign equity limits imposed on PSO licensees. 


	

	Discriminatory Treatment/

MFN


	NIL
	
	


