ANNEX – ANNUAL SECTORAL REPORT

Chapter 3: Services


	Chapter 3 (i) : Tourism and Travel Related Services

	Section
	Improvements Implemented since Last IAP
	Current Entry Requirements 
	Further Improvements Planned

	Operational Requirements


	No changes made since the last IAP
	Principal regulatory instruments

- Under the law number 9/1990 on Tourism, regulatory of the tourism industry is largely the responsibility of the central Government, except for matters relating to licensing.

- Links for state contacts and state legislation follows:

Ministry of Culture and Tourism

http://www.depbudpar.go.id

- Visa regimes

- The Government has implemented a free short visa for 48 countries, including 16 APEC Member Economies.

- Links for state contacts and state legislation follows:

Ministry of Justice and Human Rights 

Directorate General of Immigration.

Jl. HR. Rasuna said Kav 8 - 9

Kuningan - South Jakarta.

Fax: 62 - 21  522 5037


	- Since the new law number 22/ 1999 on Autonomous Government, the role of central Government will be reduced and Provincial Government has more role to play

- The government will continue to increase more  Economies to get a free short tourism visa.

	Licensing and Qualification Requirements of Service Providers


	No changes made since the last IAP
	HOTEL, TRAVEL AGENT & TOUR OPERATOR, TOURIST RESORT, TOURISM CONSULTANCY SERVICESAll companies dealing with tourism services must be licensed under the Law on Tourism

- Regulatory on licensing process is the responsibility of each district government where the business is located

- HOTEL

- Only 3, 4, or 5 stars hotel are permitted

- A star hotel is a services which provides accommodation and food and beverages facilities and other services, except casino and other activities prohibited by law; againt public moral; religion; security and public order

- TRAVEL AGENT AND TOUR OPERATOR

- Maximum services providers 30 TA & To

- Tour Operator must be Travel Agent located in Jakarta and Bali

- TOURIST RESORT INCLUDE HOTEL, MARINAS, GOLF COURCES AND OTHER SPORT FACILITIES

- In eastern part of Indonesia, Kalimantan, Bengkulu, Jambi, and Sulawesi, 100% of capital share can be owned by foreign investor.

- TOURISM CONSULTANCY SERVICES

· Must be registered to Indonesia Ministry of Justice and Human Right.

- In the case of cooperation with national company, it is required to establish a joint venture, joint operation, or contract management

- Presence of natural persons is not forbidden.


	Regulatory on licensing process will be fully transferred to the authority of District Government

The capital share percentage will be increased at other parts besides of eastern part of Indonesia

	Foreign Entry


	No changes made since the last IAP
	HOTEL

- In eastern part of Indonesia, Kalimantan, Bengkulu, Jambi and Sulawesi, Biak, Ambon, Banda and East Nusa Tenggara (NTT) 100% of capital share can be owned by foreign investor.

- Higher paid-up capital is required for foreign services suppliers and this does not apply to domestic services suppliers


	This measures will be eliminated in the year 2020

	Discriminatory Treatment/

MFN


	
	
	


