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	Operational Requirements


	In June 2004 the Australian Postal Corporation Act 1989 was amended to:

· require the Australian Competition and Consumer Commission (ACCC) to make record keeping rules in relation to Australia Post’s accounts;
· allow the ACCC to inquire into disputes about all terms and conditions of bulk interconnection service, not just discount rates; and 
· reduce the reserved service to legitimise current practices of document exchange and aggregation businesses.  
(http://scaleplus.law.gov.au/html/pasteact/0/101/rtf/AusPostalCorp1989.rtf).


	Principal Regulatory Instruments

· Australian  Postal Corporation Act 1989

Australia's Postal Regulatory Regime

· The Australian Postal Corporation Act 1989 http://scaleplus.law.gov.au/html/pasteact/0/101/rtf/AusPostalCorp1989.rtf provides for the establishment of the Australian Postal Corporation (http://www.auspost.com.au).  

It sets out the powers and functions of Australia Post and its reporting obligations.  The Act also sets out the limits of Australia Post's monopoly over the delivery of letters and its community service obligations.  

This monopoly is limited by a number of exceptions, including letters weighing up to and including 250 grams and charged at less than four times the standard letter rate (A$2.00).

· The Australian Postal Corporation Regulations 1996 (http://scaleplus.law.gov.au) set out inquiry procedures for the Australian Competition and Consumer Commission (ACCC) to inquire into disputes about the rate of discount offered by Australia Post under a bulk interconnection service, procedures relating to the examiniation by customs of postal articles that might contain drugs, and procedures for the forfeiture and disposal of certain postal artices.

· The Australian Postal Corporation (Performance Standards) Regulations 1998 (http://scaleplus.law.gov.au/cgi-bin/download.pl?/scale/data/pastereg/2/1452) set out the  standards which Australia Post is required to meet.

The Department of Communications, Information Technology and the Arts (www.dcita.gov.au/text_welcome.html) is responsible for postal policy and oversight of the activities of Australia Post.  

The Australian Competition and Consumer Commission (ACCC), http://www.accc.gov.au, deals with pricing, competition, and consumer protection aspects of the postal industry, partly through its enforcement of the Trade Practices Act 1974.
	The Government has committed to:

· establish a dedicated Postal Industry Ombudsman to assist customers who have not been able to resolve disputes satisfactorily with postal operators; and

· add new performance standards to those introduced in 1998.  These will require Australia Post to meet delivery standards in relation to business mail and to meet delivery performance targets for reserved mail on a state by state basis. 



	Licensing and Qualification Requirements of Service Providers


	No improvements implemented since the last IAP.
	Australia Post provides a monopoly service.  This monopoly is limited by a number of exceptions, including letters weighing up to and including 250 grams and charged at less than four times the standard letter rate (A$2.00).  This sets the bounds of the competitive segment of the market.  There are no licensing or qualification requirements for providing competitive services.
	No changes planned.  

	Foreign Entry


	No improvements implemented since the last IAP.
	The relevant legislation, the Australian Postal Corporation Act 1989, does not distinguish between domestic and foreign service providers.  It imposes regulatory limits on competition which apply to any service provider.  

The main provisions are Section 29, which grants Australia Post the exclusive right to carry certain letters within Australia, whether the letters originate in Australia or overseas.  See Operational Requirements for further details.
	No further improvements planned.

	Discriminatory Treatment/

MFN
	No improvements implemented since the last IAP.
	Australia applies the MFN principle in the communications sector. See also Foreign Entry.
	No further improvements planned.


PAGE  
93

