ANNEX – ANNUAL SECTORAL REPORT

Chapter 3: Services

	Chapter 3 (d) : Distribution Services

	Section
	Improvements Implemented Since Last IAP
	Current Entry Requirements
	Further Improvements Planned

	Operational Requirements


	No improvements implemented since the last IAP.


	Principal Regulatory Instruments

· Trade Practice Act 1974;
· Prices Surveillance Act 1983; and
· State/Terriroty regulation.

Commonwealth, State and Territory cross-sectoral bodies regulate the activities of the distribution sector.  The ACCC (http://www.accc.gov.au/) administers the Trade Practices Act 1974 (dealing with consumer protection and anti-competitive behaviour) and the Prices Surveillance Act 1983.  The Australian Securities and Investments Commission (http://www.asic.gov.au/) administers the Corporations Act 2001 and regulates company takeovers.  

The Department of Employment and Workplace Relations (http://www.dewrsb.gov.au/), the Employment Advocate (http://www.oea.gov.au/) and the Australian Industrial Relations Commission (http://www.airc.gov.au/) are the relevant authorities in relation to workplace relations issues. 

At the State and Territory level, Departments of Consumer Affairs or Fair Trading are responsible for enforcing state regulations on consumer protection for individuals and non-incorporated businesses.

Government funded small business advisory services operate in all States and Territories.  Each offers free information, advice and referral services.  Similar information is also available from the Commonwealth Department of Industry, Tourism and Resources through the Business Entry Point website (http://www.business.gov.au) or through the AusIndustry website (http://www.ausindustry.gov.au/).

The following services should be consulted during the planning and establishment phases of any small business venture:

· NSW: Sydney Business Enterprise Centre - http://www.becnsw.com.au/.

· VIC: First Place Business Directions - http://www.sbv.vic.gov.au/.

· QLD: Department of State Development - http://www.statedevelopment.qld.gov.au/.

· TAS: Business Tasmania - http://www.dsd.tas.gov.au/.

· WA: Small Business Development Corporation - http://www.sbdc.com.au/.

· SA: The Business Centre, Small Business Services - http://www.tbc.sa.gov.au/ and the Small Business Advocate - http://www.osba.on.net/.

· ACT: Links to Business, Canberra Business Centre - http://www.business.gateway.act.gov.au/.

· NT:  Territory Business Centre - http://www.tbc.nt.gov.au/.
	No further improvements planned.



	Licensing and Qualification Requirements of Service Providers


	No improvements implemented since the last IAP.

	For product sectors where distributors are required to obtain a licence, the regulatory activities are undertaken by state licensing authorities.  See Operational Requirements for state contacts and further information on product sectors where distributors require a licence.


	No further improvements planned.



	Foreign Entry


	No improvements implemented since the last IAP (see Current Entry Requirements).

	There are no additional entry requirements for foreign service providers seeking to enter the market.

In the WTO context, Australia has made comprehensive market access and national treatment commitments for commission agents' services, retailing, wholesaling and franchising.  Australia's GATS commitments do not cover the retailing of pharmaceuticals or commissions agents' and wholesale services for agricultural raw materials and live animals, food products, beverages or tobacco.

	No further improvements planned (see Current Entry Requirements).



	Discriminatory Treatment/MFN


	No improvements implemented since the last IAP (see Current Entry Requirements).

	In the WTO context, Australia has made comprehensive national treatment commitments for commission agents' services, retailing, wholesaling and franchising.  

Australia applies the most favoured nation principle in the distribution sector.  There is no regulatory discrimination between domestic and foreign suppliers. 


	No further improvements planned (see Current Entry Requirements).



