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Multilateralism in the Era of COVID-19

ABOUT THE
REPORT

Since 1994, APEC operated
under the overarching principle
of achieving free and open trade
and investment in the Asia-
Pacific no later than the year
2020, goals leaders set in 1994
when they met in Bogor,
Indonesia. A lot has changed
since then.

In 2020, the APEC forum assessed economies’ progress
under the Bogor Goals, while coping with the devastating
impact of the global COVID-19 pandemic. Such a pivotal
year was an opportune moment to formulate new way
forward. In November 2020, Leaders reached consensus on
the APEC Putrajaya Vision, for an “open, dynamic, resilient
and peaceful Asia-Pacific community by 2040, for the
prosperity of all our people and future generations,” which
will be achieved through the pursuit of the following
economic drivers:

2 % 4l

Trade and Innovation and
Investment Digitalization

Strong, Balanced,
Secure, Sustainable
and Inclusive Growth

The APEC Secretariat, through a partnership with The Asia
Foundation and Edelman, fielded an online survey of more
than 7,000 respondents throughout the Asia-Pacific to gain
a more thorough understanding of public and stakeholder
perceptions of APEC'’s role within the context of the events
of 2020 as well as the challenges and opportunities posed
by public information in the digital age—at a time when
digital platforms have become increasingly prevalent in daily
life due to lockdowns.

APEC'’s expanded goals, as well as the milieu-changing
social and economic effects of the ongoing pandemic,
presents an opportunity to amplify its responsiveness to the
needs of people in the region and ensure it remains relevant
in the coming decades. This will allow the forum to reassess
how it communicates and reconsider how it wants to be
perceived by its stakeholders and members of the public.
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Multilateralism in the Era of COVID-19

METHODOLOGY

Online survey amongst the general public:

Varied by age, 7,600+

gender, region, respondents in

education, and total (400 per
income market)*

Fieldwork was
conducted Data margin of
December 11 to error: +/-5%
31, 2020

*Note: The survey was also distributed to members of the public in Brunei
Darussalam and Papua New Guinea via the APEC Secretariat. While the data
obtained was consolidated into the overall results, economy-specific breakdowns are
unavailable due to the small sample sizes in those two economies.

Russia

©
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Asia-Pacific Economic Cooperation

Multilateralism in the Era of COVID-19

Help APEC policymakers

2 formulate and communicate
a post-2020 agenda

RESEARCH
OBJECTIVES

Provide supporting data to be used in
developing themes, priorities and messages
that will resonate with APEC stakeholders

during the COVID era and beyond

Understand specific challenges
and opportunities for messaging
on key APEC issues for the region
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Multilateralism in the Era of COMID- 19,

anding ofithe,
term multHateralism
ameng the;public.in.
APEE. economies.

Asia-Pacific Economic Cooperation

Understanding of multilateralism

12% 32% 21%

s 05 i

Very well Somewhat well A little Never heard of it

Question: How well do you understand the term “multilateralism”? Question asked of all respondents.
Percentages may not add up to 100% due to rounding.
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However, the Ve
fmajority of the ‘public
believes it is |
A F’Ortant for §
economies fo

. coope O
globafand, reglon |
Challe,nges even at-
the"expenselof’

| domestic interests.

Asia-Pacific Economic Cooperation

Preference for multilateral cooperation

849 mmm— 6%

Prefers cooperation Prefers competition

Question: Below are some statements describing international relations. Within each set of statements, which of them come closest to your
view? Question asked of all respondents. APEC Average. Percentages may not add up to 100% due to rounding.
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Many see in _ernatlonal

peratlon as the

solutlon for futu re

onomlc success

Asia-Pacific Economic Cooperation

Way to achieve economic success

i 0
71Y — 9%

Thinks multilateralism is Thinks an economy
the only way for success can succeed by itself

Question: Below are some statements describing international relations. Within each set of statements, which of them come closest to your
view? Question asked of all respondents. APEC Average. Percentages may not add up to 100% due to rounding.
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Solution to global crisis

by

Closer economic

5 e O—O °OHe
Integration among & .. V

economies iIs the mos

effective win-win

strategy in a global O O/ - 'In @ @%
?.-_',':‘_?erisils _ O @

va e, i
y "”f; Prefers closer economic Prefers more
s o ' integration self-reliance

¢
e
Y

Question: Below are some statements describing international relations. Within each set of statements, which of them come closest to your
view? Question asked of all respondents. APEC Average. Percentages may not add up to 100% due to rounding.
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The public also
acknowledges
multilateralism as the
only way to fight the
COVID-19 pandemic.

Asia-Pacific Economic Cooperation

Elimination of COVID-19

Thinks cooperation can Thinks economies can
eliminate COVID-19 eliminate COVID-19 alone

Question: Below are some statements related to the control and prevention of COVID-19. Within each set of statements, which of them
come closest to your view? Question asked of all respondents. APEC Average. Percentages may not add up to 100% due to rounding.
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Cooperation_between
economies plays a
critical role in
overcoming a Crisis
such as the COVID-19

pandemic.

Asia-Pacific Economic Cooperation

Importance of cooperation in tackling COVID-19

Ensure stable supply of medical
equipment and healthcare

Respond quickly and
effectively to the pandemic

Exchange data to track and
contain the spread of the virus

Ensure stable
supply of food

Improving supply chains for the
covid-19 vaccine distribution

Boost local economy
and create jobs

Create travel bubbles /
facilitate safe travel

o

Very Important

Somewhat important

75%

75%

67%

65%

65%

60%

41%

< &

Don't know Not so important

1%3%
B 1%
1%3%
B 1%
1%4%
I 1%
1%5%
I 1%
2%4%
Bl 2%
1%6%
P 1%
2% 16%
HENE 5%

ST

Not important at all

Question: Thinking of the recent COVID-19 pandemic, please indicate how important you think it is for [ RESPONDENT'S RESIDING
MARKET] to work with other economies in each of the following areas? Question asked of all respondents. APEC Average.
Percentages may not add up to 100% due to rounding.
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KEY FINDINGS

Asia-Pacific Economic Cooperation

There is limited understanding of the term
multilateralism amongst the majority of those
surveyed. Economies with lower understanding
of the term are less likely to see its benefits.

Most of the public in APEC believes in the importance of
economies working together to solve global and regional
challenges and sees the benefits of multilateralism as
part of an effort to achieve future economic success.

A vast majority acknowledges that multilateralism
can help overcome global crises and is the only
way to fight the current pandemic. Many expect to
see more international cooperation in the future.

14
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Future challenges to multilateralism

Changing global politics
& 83%
Changing global

pOI Itl CS and g rOWi ng @ Growing protectionism

Sl - 71%
protectionism are 0
considered to be the (0 Gm)  Spreadof fake news
key challenges to ] 60%
multilateralism post-
COVI D j o Technological disruption
§l‘§ ] 60%
Other challenges
| 2%
? 7 Don’t know
4P = 8%

Question: What do you think will be the key challenges to multilateralism in the post-COVID future? APEC Average. Question asked of
all respondents.

16
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: S|gn|flcafnt

proportioniof the
,_publlc are doubtful

that export-orlented =

‘development |s

Asia-Pacific Economic Cooperation

View towards international trade

4

65% m— 35

Prefers export-oriented Prefers relying on
development domestic development

Question: Below are some statements describing international relations. Within each set of statements, which of them come closest
to your view? Question asked of all respondents. APEC Average. Percentages may not add up to 100% due to rounding.
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While many see the
benefits of international
cooperation, saome
guestion the fairness of
the system.

o "

Asia-Pacific Economic Cooperation

Impact of multilateral cooperation

05 o
6A4Y0 mm— 370

Thinks multilateralism Thinks multilateralism
benefits all IS unfair

Question: Below are some statements describing international relations. Within each set of statements, which of them come
closest to your view? Question asked of all respondents. APEC Average. Percentages may not add up to 100% due to rounding.
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KEY FINDINGS

Asia-Pacific Economic Cooperation

The majority of the public says that changing
global politics and growing protectionism will
be the key challenges to multilateralism in the
post-COVID future. A considerable proportion of
the public are pessimistic about the future.

While many see the benefits of international
cooperation, some question export-oriented
development as the only path to success and
they have doubts about the fairness of the
current multilateral system.

19



__r!;c. B .“_.1..1..

ol YA
=

& ..
i 4..% ’

I u:,.... ,.q i 3 x » ‘.. . ., _-l. . _.r A | - . v 3 - : :
=) g T Ay 477 AE < e S\
» 3 s N . ____...,{. # 9 = ¥ S o (7 L 4 Wi

? 4

L B e R W g

)

o =

N, e o g BT

4 ,ﬁ, q_, " mw n“ﬂ_ﬂ.. | ‘
o e i | e i
| 2 L R 3 .

e el mattih & ks ; 4_.... y L m of
: L i __r<_ u_.. . .._-.. 4 L, .ll 4 i i) J&ﬂt ._ Mv = .1 .w
e T N g o A Sl Yy T

X i e . J Lo
[ S R T T 0 W g m 34
T L5 W [ttt (M Sl i | |

i L]



.
1\

WITH THE SPREAD ORiL ISINFORMATI , THE
PUBLIC IS STRUGGLING TO_FIND RELIABLE
AND TRUSTWORIHY INF ATION ON

INTERNATIONAL AFFAIRS
. | ‘

ic Cooperation

21
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ReceiVi ng information A large proportion of the public is concerned that misinformation

Is being spread for malicious reasons and struggle to find

on Iinternational affairs reiable and trustworthy information on international affairs.

Misleading and inaccurate | worry that there is a lot of It is difficult to find reliable and
information are being fake news and false trustworthy information
purposefully created and information being spread

shared online

87% 86% 63%

Question: Please indicate how much you agree or disagree with the following statements about receiving information on international affairs? APEC Average. Question asked of all respondents.

22
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Information on
soclal media

| often see information
on social media that is
obviously fake

5%

Asia-Pacific Economic Cooperation

Despite knowing information on social media is fake, a large
portion of the public still finds it more informative than
information on traditional news sources.

Most of the information on
social media is more
informative than traditional
News sources

59%

Question: Please indicate how much you agree or disagree with the following statements about receiving information on international affairs? APEC Average. Question asked of all respondents.

23
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Social networking
sites, where both
information and
disinformation are
shared freely and in

abundance, Is the
third most popular
news channel for
reading about

iInternational affairs.

Asia-Pacific Economic Cooperation

Top 5 news channels of international affairs information

Television
—— | 67%
= Online news site
- @ @O0 66%

Social networking site

Search engine

Q — A5%
Radio
= 26%

Question: What channels do you usually use to access information about international affairs? APEC Average. Question asked of all
respondents.

24



Multilateralism in the Era of COVID-19

KEY FINDINGS

Asia-Pacific Economic Cooperation

A high proportion of the public has a large
appetite for international news, but they are
finding it challenging to access credible
information on international affairs and they are
worried about fake news.

The public is consuming international affairs
information mainly via online channels, with social
networking sites being the third-most-popular news
channel despite a recognition of the prominence of
fake news on social media platforms.

25
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Multilateralism in the Era of COVID-19

The majority of the
public sees
iInternational
organizations as the
second key promoter

for multilateralism,

following governments.

Top promoters of multilateralism

IE Governments

@ ? International organizations

Businesses

H

D_ Media
U= I
Academia*
o NGOS
= I
2 ? 2 Don’t know

Question: Which of the following do you think is most important in boosting regional/global multilateralism?
Question asked of all respondents.*Academia: universities and think tanks. APEC Average.

Asia-Pacific Economic Cooperation

79%

70%

37%

23%

23%

6%

28
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APEC’s support for free
and open trade and the
Interconnected global
economy are the main
topics the public

associate with APEC.

Top associations with APEC

&>
&

i

r’
<

&

Free / open / fair trade & international investment

Interconnected global economy

Economic development for your economy

Human capital development / helping people up skill

Supply chain resilience

Poverty / wealth inequality / social inclusion

Climate change / sustainability

Digital transformation

Public health / healthcare
||

Education
|

Migration
|

Gender equality
|

Asia-Pacific Economic Cooperation

S57%
52%

19%
18%
16%

10%
7%
7%
4%

Question: which of the following areas do you associate the Asia-Pacific Economic Cooperation (APEC) organization the
most with? Question asked of all respondents. *Shown as “trade & international investment” in China. APEC Average.
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AREAS
OF FOCUS

More
concerned
areas

Less
concerned
areas

There are gaps between the public’s key concerns, expected future focus of the economies and areas
they associate with APEC, especially in public health, poverty, education, and climate change. APEC
needs to emphasize the importance of collaboration between economies in overcoming these

Asia-Pacific Economic Cooperation

challenges and mitigating the economic impact of the pandemic.

Poverty/ wealth inequality/ social inclusion
Climate change/ sustainability

Domestic economic development

Public health/ healthcare

Education

Human capital development/ helping people up skill
Interconnected global economy

Free/ open/ fair trade & international investment*
Supply chain resilience

Migration

Digital transformation

Gender equality

0%

Current association
with APEC

® Expected future multilateralism
focus of the economies

TR @

@ SRRERRERRNRRNN @

o
®
0 S @
0 e

40% 60% 80% 100%

Question: How concerned are you about each of the following areas with respect to the future of [RESPONDENT’'S RESIDING MARKET]? Which of the following areas do you associate the Asia-Pacific Economic
Cooperation (APEC) organization the most with? In a post-COVID world, which of the following areas should be prioritized by [RESPONDENT’'S RESIDING MARKET] when developing multilateral relationships?
Question asked of all respondents. *Shown as “Trade & international investment” in China. APEC Average.
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Looking into the
future, most
respondents agree
that APEC should
continue to support

trade and investment
In the Asia-Pacific
region. Rebuilding
pandemic-ridden
domestic APEC
economies is one of
the public’s top
priorities for APEC.

Expected future focus of APEC

Support free and open trade and
investment in Asia-Pacific

Strengthening resilience to health and
economic shocks, crises and emergencies

Promote good economic governance
through structural reforms

Prioritize inclusiveness and
economic opportunity

Deepen regional connectivity and encourage
the development of quality infrastructure

Address climate change and promoting
environmental sustainability

Support digital economy
and innovation growth

Accelerate cooperation in skills
development and digital literacy

Question: Which of the following do you think should be the focus of the Asia-Pacific Economic
Cooperation (APEC) organization moving forward? Question asked of all respondents. APEC Average.

60%

44%

38%

35%

34%

33%

32%

23%

Asia-Pacific Economic Cooperation

31
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A consitierable
proportion-of that

group thinks that tHe: - -

organization‘is
performing below
expeetations,
particularbyin terms

of addressing climate

change and
strengthening
resilhi wto'health

\and economic shocks.
™

Asia-Pacific Economic Cooperation

Perceived performance of APEC

Support free and open trade and
investment in Asia-Pacific 13% 62% 11% 14%

Strengthening resilience to health and
economic shocks, crises and emergencies 1 61% 10% 16%

Promote good economic governance ) 0 o
through structural reforms 11% 62% 13% 15%

Prioritize inclusiveness and 0 0 0 o
economic opportunity 10% 62% 11% 17%

Deepen regional connectivity and encourage

0, 0, 0, 0,
the development of quality infrastructure 11% 60% 11% 18%

Address climate change and promoting

o 0 0 0
environmental sustainability S 60% 13% 17%

Support digital economy 11%

0, 0, 0,
and innovation growth 58% 10% 21%

Accelerate cooperation in skills 9% 51%

development and digital literacy

Exceeding Meeting Don't know Below
expectations expectations expectations

8% 31%

. %
S

&

Question: The Asia-Pacific Economic Cooperation (APEC) is an inter-governmental forum with 21 member economies that promotes free
trade in the Asia-Pacific region. How well do you think the Asia-Pacific Economic Cooperation (APEC) organization is performing in each
of the following areas? Question asked of all respondents. APEC Average. Percentages may not add up to 100% due to rounding. 3
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KEY FINDINGS

Asia-Pacific Economic Cooperation

The public sees international organizations as key
promoters of multilateralism, right behind governments,
giving both a mandate to build cooperation that helps
solve global challenges and promotes fairness.

Awareness of multilateral
organizations is generally moderate.

While APEC’s awareness is based in large part on
its support for free and open trade and investment,
top areas of future concern for the public are
poverty/wealth inequality/social inclusion, climate
change/sustainability and public health.

33
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INSIGHT:
Th blic is looki t t
TA K EAWAYS I: O R ang rpnuult:I(:air;)loorlggn?zgt(i)c;/r?;nt? Erl:ifd
i hat hel I lobal
COMMUNICATING Challenge, promoes faitness and
IN TH E ERA OF addresses their key concerns.
COVID-19

INSIGHT:

The public has a large appetite for
international news, is mainly
consuming news on international
affairs online and is worried about fake
news.

INSIGHT:

A vast majority acknowledges that
multilateralism can help overcome
global crises and is the only way to
fight the current pandemic.

34
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4

KEY FINDINGS

PART 1

CIEESECONIN g

Asia-Pacific Economic Cooperation

There is limited understanding of the term multilateral
cooperation among the majority of those surveyed.

However, the public believes in the importance of economies working
together to solve global and regional challenges and sees the benefits
of multilateralism to achieve future economic success.

While many see the benefits of international cooperation, some
guestion the benefits of export-oriented development and raise
doubts about the fairness of the current multilateral system.

The majority of the public says that changing global politics and
growing protectionism will be the key challenges to multilateralism
in the post- COVID-19 future.

A vast majority acknowledges that multilateralism can help overcome
global crises and is the only way to fight the current pandemic.

36
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4

KEY FINDINGS

PART 2

9 =] ©
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Asia-Pacific Economic Cooperation

A high proportion of the public has a large appetite for international
news but finds it challenging to access credible information on
international affairs and is worried about fake news.

The public is consuming international affairs information mainly on
online channels, with social networking sites being the third most
popular news channel for reading about international affairs despite a
recognition of the prominence of fake news on social media platforms.

The public sees international organizations as key promoters of
multilateralism, right behind governments, giving both a mandate to build
cooperation that helps solve global challenges and promotes fairness.

Awareness of APEC and other multilateral organizations is generally
moderate. However, APEC ranks first compared to peers in terms of its
perceived effectiveness in promoting cooperation between economies
in the Asia-Pacific region.

While APEC’s awareness is based in large parts on its support for free
and open trade and investment, top areas of future concerns for the
public are poverty/wealth inequality/social inclusion, climate
change/sustainability and public health.

37
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GENDER, AGE, EDUCATION

Age Education

Female Gen Z (18 — 24) Gen Y2 (25 - 29) Gen Y1 (30-39) Gen X (40 and over) Non-tertiary Tertiary
APEC Average 51% 18% 14% 28% 40% 38% 62%
Australia 50% 50% 18% 14% 30% 39% 42% 58%
Canada 49% 51% 18% 13% 27% 42% 41% 60%
Chile 49% 51% 20% 16% 27% 38% 52% 48%
China 51% 49% 15% 13% 28% 44% 10% 91%
Hong Kong, China 46% 54% 3% 14% 34% 49% 35% 65%
Indonesia 50% 50% 22% 14% 28% 36% 42% 58%
Japan 49% 52% 15% 11% 28% 47% 48% 53%
Republic of Korea 50% 50% 16% 13% 26% 46% 20% 80%
Malaysia 52% 48% 24% 18% 30% 29% 54% 47%
Mexico 49% 51% 23% 16% 28% 34% 43% 57%
New Zealand 50% 50% 19% 15% 27% 40% 51% 49%
Peru 49% 51% 22% 16% 29% 34% 40% 60%
The Philippines 51% 50% 25% 17% 27% 31% 27% 73%
Russia 46% 54% 20% 15% 27% 39% 35% 65%
Singapore 52% 48% 16% 14% 28% 43% 42% 58%
Chinese Taipei 50% 50% 16% 13% 28% 44% 20% 80%
Thailand 49% 51% 18% 13% 25% 45% 34% 66%
The United States 47% 53% 18% 13% 27% 42% 57% 43%
Viet Nam 50% 50% 18% 16% 30% 36% 26% 74%

Question: Which gender do you identify with? What is your age? What is the highest education level you have achieved to date? Question asked of all respondents. 39
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EMPLOYMENT STATUS

APEC Average

o)
(=
S
X
o
(=
S
I

Australia
Indonesia
Republic of
Malaysia
New Zealand
Singapore
Thailand
The United
Viet Nam

China

Working full time, can work from home/ remotely [N 34%  39% 39% 37% 28% 36% 34% 28% 24% 34% 32% 28% 33% 34% 31% 56% 19% 28% 35% 44%

Working full time, cannot work from home/ remotely |G 29% 12% 19% 18% 57% 52% 20% 34% 34% 29% 23% 26% 17% 18% 28% 18% 56% 39% 16% 33%
Working part time, can work from home/ remotely - 8% 9% 8% 12% 2% 3% 14% 3% 3% 6% 16% 7% 18% 14% 12% 6% 4% 6% 7% 8%
Working part time, cannot work from home/ remotely [l 6% 10% 7% 5% 1% 3% 8% 10% 8% 5% 8% 11% 7% 5% 5% 4% 3% 4% 6% 4%
Unemployed and looking for work - 6% 9% 7% 11% 1% 2% 4% 3% 8% 5% 7% 8% 8% 10% 8% 7% 5% 6% 10% 3%

Unemployed but not looking for work I 2% 5% 4% 2% - 2% 2% 3% 1% 1% 1% 5% 1% 2% - - 1% 3% 7% -

Home maker - 6% 8% 6% 4% - 2% 10% 10% 8% 6% 5% 8% 4% 6% 9% 2% 2% 3% 10% 2%

Retired I 1% 2% 2% 1% 1% - = - 1% - > - 1% 1% 2% 1% 1% 1% 4% 1%

Going to school - 8% 6% 8% 8% 10% 2% 6% 8% 13% 12% 9% 4% 11% 10% 5% 7% 9% 8% 5% 6%

Refuse to answer I 1% 1% 1% 3% 1% - 2% 1% 1% 2% 1% 3% 1% 2% 1% 1% - 2% 2% 1%

Question: How do you describe your current employment status? Question asked of all respondents. Percentages may not add up to 100% due to rounding. 40
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INDUSTRY

- I

© > ©| 2 = N = g >

APEC Average g 5E( 2] 5|8 A EIE g

< T Ol £ x X z o (05} =
Manufacturing s 12% 7% 6% 6% 25% 9% 10% 18% 24% 13% 6% 8% 2% 8% 14% 12% 21% 16% 8% 16%
Education/ training mmm 9% 11% 11% 12% 8% 10% 10% 4% 12% 8% 10% 10% 10% 11% 7% 9% 13% 3% 4% 11%
Retail = 8% 11% 9% 8% 4% 9% 7% 5% 8% 8% 11% 10% 4% 9% 8% 5% 4% 17% 9% 11%
Professional/ business service mm 7% 11% 7% 13% 7% 6% 5% 4% 4% 7% 8% 7% 9% 7% 7% 12% 5% 3% 7% 4%
Construction m= 6% 1% 4% 9% 5% 8% 5% 3% 4% 7% 10% 7% 9% 8% 11% 3% 3% 6% 7% 8%
Information/ media/ telecommunications Bl 6% 7% 6% 3% 5% 5% 6% 8% 8% 7% 3% 7% 4% 8% 2% 8% 8% 3% 10% 4%
Medical/ healthcare/ welfare/ social assistance B 6% 11% 9% 5% 2% 6% 3% 9% 7% 5% 3% 10% 5% 3% 5% 5% 5% 3% 8% 5%
Financing/ insurance service B 5% 6% 5% 4% 4% 7% 5% 6% 4% 6% 3% 5% 5% 5% 7% 8% 5% 3% 10% 3%
Public administration m 4% 3% 3% 7% 7% 4% 3% 4% 5% 4% 4% 5% 8% 4% 2% 4% 4% 4% 3% 7%
Transportation/ storage/ postal/ courier services ® 3% 4% 3% 2% 3% 4% 3% 6% 3% 1% 3% 3% 2% 3% 5% 6% 2% 1% 2% 2%
Social/ personal service ® 3% 3% 3% 1% 1% 6% 4% 4% 2% 1% 4% 3% 6% 3% 4% 1% 3% 2% 2% 3%
Accommodation/ food & beverage service B 3% 2% 3% 2% 1% 3% 6% 3% 2% 2% 4% 4% 1% 1% - 2% 3% 4% 4% 3%
Scientific research/ technical service B 3% 1% 3% 3% 5% 3% 1% 3% 3% 3% 2% 3% 2% 1% 3% 2% 5% 1% 1% 2%
Import/ export trade/ wholesale ®m 2% - - 2% 5% 6% 5% 2% 1% 2% 3% 1% 3% 1% 1% 2% 5% 4% 1% 1%
Real estate B 2% 2% 1% 2% 3% 3% 2% 3% 3% 2% 3% 1% 1% 4% 2% 2% 2% 3% 2% 2%
Agriculture/ forestry/ fishing 1 2% 1% 1% 3% 2% - 5% - 1% 1% 2% 3% 1% 1% 2% - 2% 5% 1% 3%
Arts/ recreation service 1 1% 4% 1% 1% - 1% 1% 1% 2% 1% - 1% 2% 1% 1% 1% 1% 1% 1% 1%
Electricity/ gas/ water/ waste service 1 1% 1% 2% 1% 2% - 1% 1% 1% 1% 1% - 1% 1% 1% 1% 2% 1% 1% -
Mining 1 1% - 1% 2% 1% - 2% - 1% - - - 3% - 1% - - - - 1%
Other industries . 14% 8% 17% 12% 11% 9% 17% 15% 7% 18% 18% 8% 19% 21% 13% 14% 8% 14% 18% 13%
Refuse to answer 1 2% 1% 3% 3% 1% 1% 3% 1% 1% 1% 2% 2% 1% 2% 4% 2% 1% 6% 2% 1%

Question: Which industry do you currently work in? Question asked of all respondents who are working full time or part time. Percentages may not add up to 100% due to rounding. 41
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PROFESSIONAL LEVEL
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Professional [N 33% 39% 38% 52% 39% 23% 23% 23% 22% 31% 31% 35% 51% 36% 47% 36% 40% 15% 25% 30%
Executive/ director/ manager [N 20% 20% 19% 11% 36% 25% 17% 5% 17% 29% 17% 18% 16% 10% 19% 34% 12% 21% 26% 21%
Clerical support worker [ 15% 14% 12% 10% 11% 30% 20% 26% 26% 10% 15% 10% 5% 19% 11% 12% 14% 9% 6% 22%
Service/ sales worker [l 10% 13% 8% 10% 5% 10% 14% 22% 10% 10% 10% 15% 10% 13% 5% 7% 10% 7% 12% 9%
Elementary worker [l 7% 2% 3% 5% 3% 5% 6% 4% 4% 7% 15% 7% 7% 3% 3% 3% 17% 27% 2% 2%
Craft/ production worker [JJ 4% 1% 3% 3% 1% 1% 4% 8% 13% 1% 4% 6% 2% 2% 9% 1% 1% 8% 4% 4%
Plant/ machine operator/ assembler I 2% 1% 2% 5% 1% 2% 5% 4% - 1% 4% 4% 2% 1% 2% 1% 2% 3% 4% 3%
other [l 7% 9% 12% 4% 3% 5% 10% 9% 7% 8% 4% 4% 6% 13% 4% 6% 5% 9% 17% 8%
Refuse to answer | 1% 1% 2% - - - 1% - 1% 1% 1% 2% - 4% 1% 1% - 1% 3% 1%

Question: Which of the following best describe your current professional level? Question asked of all respondents who are working full time or part time. Percentages may not add up to 100% due to rounding. 42
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