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APEC Senior Officials 
 
 
Dear Senior Officials 
 
On behalf of the APEC Policy Support Unit (PSU) and in accordance with clauses 54 and 55 
of the APEC PSU Governance Arrangements, I am pleased to enclose the APEC PSU Annual 
Report 2018.  
 
 
 
 
 
 
Denis Hew 
Director 
APEC Policy Support Unit 
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PROJECTS AND ACTIVITIES  

OVERVIEW OF PROJECTS AND ACTIVITIES 

The PSU has come a long way since it commenced operations a decade ago. Starting 1 January 2018, 
the PSU is operating with an ongoing rather than a renewable mandate. During this period, the PSU 
churned out close to 200 publications, offered various kinds of technical support and assistance, spoke 
in numerous events, and forged links with multiple parties internal and external to APEC.  
 
As the research and analysis arm of APEC, the PSU has been entrusted with evaluating the progress 
in implementation of policy measures among others. A core part of its work, the assessments conducted 
by the PSU this year comprised the following:  

 Interim assessment of APEC Ease of Doing Business, with the final assessment due next year;  

 Biennial review on APEC’s progress toward the Bogor Goals, the last before its final assessment 
in 2020; and 

 Mid-term review of Renewed APEC Agenda for Structural Reform, with its final assessment up in 
2020.  

 
Other deliverables for the year included:  

 For Senior Officials’ Meeting (SOM): a compilation of six case studies showcasing initiatives of 
APEC economies in the physical, institutional and people-to-people pillars of connectivity.   

 For the Committee on Trade and Investment (CTI) and its fora: an annual report on the trends and 
developments in RTA/FTA provisions and outcomes; studies on the implementation issues of single 
window systems’ international interoperability and standards and conformance infrastructure; 
assessment of the Asia-Pacific Model E-Port Network; and as ad-hoc review team secretariat to 
the peer review and capacity building mechanism on APEC infrastructure development and 
investment.   

 For the Economic Committee (EC): the APEC Economic Policy Report 2018 on structural reform 
and infrastructure. 

 For the SOM Steering Committee on Economic and Technical Cooperation (SCE): a study on 
remote areas.  

 Biannual reports on APEC Regional Trends Analysis, with theme chapters addressing (i) trade, 
policy, and the pursuit of inclusion, and (ii) digital productivity paradox.  

 Annual issue of APEC in Charts.  
 
Additionally, the PSU was called upon to provide technical support in the preparation of two reports: a 
report on progress toward FTAAP and a section on challenges and opportunities in the APEC Vision 
Group report. Besides the deliverables aforementioned, the PSU was concurrently working on eight 
other projects due in 2019 as well as discussing a few potential ones.    
 
This year, the PSU had the privilege to present before APEC Ministers and Finance Ministers; the 
former on the topic on e-commerce and MSMEs and the latter on global and regional economic and 
financial outlook. APEC Ministers during their annual meeting also welcomed a number of projects 
undertaken by the PSU.  
 
The work by the PSU was likewise validated by APEC groups who consistently rated the reports and 
papers of good quality and useful. In fact, their impressions of the PSU, in terms of improving the quality 
of APEC deliberations and decisions and informing and influencing policy thinking and development, 
were the best in the six years surveyed.  
 
On outreach, besides publishing and disseminating the publications, what the PSU had done more this 
year with support from the APEC Secretariat was to extend the reach through the use of social media 
and more infographics and video interviews.  
 
The PSU made headway in strengthening collaboration this year. A three-year memorandum of 
understanding (MoU) was signed with the OECD to formalize cooperative activities. The engagement 
consisted of: working with experts on gender-related indicators and services trade; meeting with officers 
working in finance, economics and global affairs on various occasions; participating in events co-
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/organized by the OECD; and working with the OECD Development Centre which contributed an 
analytical piece on digitalization and productivity to the APEC Regional Trends Analysis. A MoU was 
also signed with the United Nations Office for Project Services, to co-publish and launch a PSU study 
on sustainable city development with Cities Alliance at the margins of the World Urban Forum.  
 
Engagement with other international and regional organizations continued – with ASEAN Secretariat, a 
meeting involving the heads of the two Secretariats and a seminar on ASEAN; and with UNESCAP, a 
meeting with their experts working on trade, investment and innovation, contribution to their research 
publication on trade facilitation, and co-authoring a PSU policy brief with them on the same topic. 
Engagement also continued with the others, including the ADB, ERIA, IMF, PECC International 
Secretariat, and World Bank.  
 
The PSU’s engagement also extended to the private sector – organizing project focus group 
discussions with ABAC in Singapore and Chinese Taipei, and to the APEC Study Centers (ASC) – 
organizing a seminar with Singapore ASC, contributing articles to the online journal of and speaking in 
a symposium organized by Australia ASC, and meeting with the newly established Papua New Guinea 
ASC.  
 
On the institutional front, further progress was made in implementing the recommendations from the 
PSU mid-term review. On financial sustainability, discussion took place throughout the year with the 
PSU Board and Senior Officials and will continue in the coming year. Among others, the idea of a 
universal minimum contribution for the PSU will be explored. Projects may also need to be prioritized 
moving forward, taking into consideration limited resources and capacity of the PSU. On performance 
measurement, a framework was developed and will be applied. Work on others, which include a new 
policy research plan and exploring further integration opportunities with the Secretariat, will continue.  
 
The PSU is grateful for the immense support from APEC member economies this past decade, 
especially to the PSU Board and member economies who have been pivotal to its continued operations. 
In the decades to come, the PSU will endeavor to provide even greater “horsepower” to the work of 
APEC.  
 
 

  

 
 
 



3 

 

COMPLETED PROJECTS IN 2018 
 

 
For Senior Officials (SOM) 
 

A. APEC’s Bogor Goals Progress Report and Dashboard 
 

This marked the fourth biennial review undertaken by the PSU since 2012 in accordance with 
the Bogor Goals Progress Report Guidelines. Supporting SOM and the Committee on Trade 
and Investment (CTI) in the process, the PSU prepared progress reports and dashboards for 
APEC as a whole and for each of the 21 APEC economies. While the review reported progress 
in many areas, unfinished business remained in a number of areas.  
 
The review results were presented to SOM, CTI, and APEC Vision Group. The progress report 
was also welcomed by APEC Ministers. The PSU will conduct the final assessment in 2020, 
results of which will contribute to the development of the post-2020 APEC vision.   

 
 

B. Case Studies on Addressing Connectivity Challenges in APEC Economies 
 

To ensure progress in the implementation of APEC Connectivity Blueprint, the PSU was tasked 
by SOM to conduct a study to identify areas where significant progress have been made under 
the three pillars of connectivity and where APEC economies may exchange valuable practical 
knowledge and policy lessons. The report featured six case studies as nominated by APEC 
economies, two for each pillar. The case studies were: (1) Physical connectivity (high-speed 
rail network by Hong Kong, China, and ICT development for inclusive connectivity by Russia); 
(2) Institutional connectivity (visibility of sea freight logistics by China, and APEC Cross-Border 
Privacy Rules by the U.S.); and (3) People-to-people connectivity (innovation for accessible 
tourism by Chinese Taipei, and passengers name record by Japan).  
 
The case studies were presented to SOM Friends of the Chair on Connectivity, and welcomed 
by APEC Ministers. A mid-term evaluation of the Blueprint will be conducted in 2020.  

 
 
For APEC Vision Group  
 

C. Technical Support in Preparing Input toward the APEC Vision Group (AVG) Report 
 
The PSU received a request from the AVG Chair to provide technical support in preparing input 
toward the AVG report, specifically by reviewing existing literature and contributing a section 
on challenges and opportunities. The input was submitted to the AVG Chair, and further 
refinement of that input and completion of the report will rest with the AVG.  

 
 
For Committee on Trade and Investment (CTI) 

 
D. Trends and Developments in Provisions and Outcomes of RTA/FTAs Implemented in 

2017 by APEC Economies 
 
An annual report produced by the PSU for the APEC Information Sharing Mechanism on 
RTA/FTAs, this fourth report provided an overview of the proliferation of RTA/FTAs in the APEC 
region and the general structure of trade agreements put in place in 2017 that involved at least 
one APEC economy. The identified trade agreements were: Canada-European Union, Canada-
Ukraine, Peru-Honduras, and Singapore-Turkey FTAs. The report highlighted the common 
patterns and differences found in the four areas of competition policy, temporary movement of 
natural persons, customs and investment as well as the innovative features incorporated within 
these agreements. The importance of RTA/FTAs as a tool to trigger structural reforms and 
promote growth and development was also discussed. 
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The findings were presented at the SOM Symposium on How FTAs and RTAs Can Contribute 
towards Economic Growth in Port Moresby on 11 August 2018. The next report will be prepared 
in 2019. 
 
 

E. Study on Single Window Systems’ (SWS) International Interoperability - Key Issues for 
its Implementation 

 
Tasked to the PSU by CTI, this study aimed to contribute to APEC economies’ efforts in 
implementing and achieving international interoperability of SWS in the region. The study 
covered the general framework of SWS International Interoperability (SWSII) and introduced 
the common concepts and ten SWSII principles. The study also reviewed the regional single 
window implementations of ASEAN, the Pacific Alliance and the Revenue Authorities Digital 
Data Exchange (RADDEx), and showcased the single window journeys of three economies 
(Australia; Indonesia; and Peru) where good practices and key challenges to achieving SWSII 
were highlighted. Additionally, a summary of the survey conducted among APEC economies 
on their progress in establishing SWS was provided. 
 
APEC Ministers welcomed the outcomes of the study, which contributed to the work of 
addressing the chokepoints in the Supply Chain Connectivity Framework Action Plan (SCFAP) 
Phase II.  
 

 
F. Peer Review and Capacity Building on APEC Infrastructure Development and Investment 

(Reviewed Economy: Viet Nam)  
 

For the second time, the PSU was tasked by CTI to be the ad-hoc review team secretariat for 
this peer review and capacity building mechanism, objective of which was to contribute to the 
implementation of the APEC Multi-Year Plan on Infrastructure Development and Investment 
and APEC Connectivity Blueprint. Japan remained as the facilitating economy while Viet Nam 
became the second economy to be reviewed after the Philippines. In the case of Viet Nam, the 
two sectors reviewed were road and water supply and sewerage. The PSU, as the review team 
secretariat, helped to set up a review team comprising technical experts to conduct the peer 
review and identify capacity building needs of the reviewed economy. The PSU also supported 
the review team throughout the review process, including during the document based review 
and review visits, and contributed to the final report. 
 
The peer review process for the third reviewed economy, Indonesia, began in the later part of 
the year.  
 
 

G. Technical Support in Preparing Report on Progress of Free Trade Area of the Asia-
Pacific (FTAAP) to Leaders 
 
The 2016 Lima Declaration on FTAAP instructed officials among others, to report back to 
Leaders on progress towards the realization of the FTAAP in 2018 and 2020. The PSU, at CTI’s 
request, provided technical support to the reporting by conducting an analysis of APEC’s work 
related to the Lima Declaration. The outcome of that analysis was compiled into a draft report 
and submitted to CTI, which was responsible for its further refinement and finalization.  
 
 

H. Assessment Panel for Asia-Pacific Model E-Port Network (APMEN)  
 
Upon nomination by APMEN Joint Operational Group and with approval from CTI, the PSU 
participated as a member in the APMEN assessment panel. The assessment panel was formed 
to evaluate APMEN’s work for the period 2015-2018 and to produce a review report for CTI’s 
review on the operation of APMEN. Specifically, the role of the PSU was to assess the progress 
of APMEN for the said period including how it supported other APEC initiatives. The PSU also 
provided inputs to the review report, which was subsequently finalized by CTI.  
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For Economic Committee (EC) 
 

I. APEC Economic Policy Report (AEPR) 2018: Structural Reform and Infrastructure   
 
The PSU continued to play a major role in preparing the AEPR, a flagship publication of EC, 
working alongside a core team comprising members from both EC and Senior Finance Officials’ 
Meeting (SFOM) that was formed specifically for this report. With structural reform and 
infrastructure as the theme, the report provided an overview of the infrastructure needs of the 
Asia-Pacific region. It evaluated the impact of infrastructure on economic growth and social 
inclusion, identified challenges faced by APEC economies, and discussed APEC’s role in 
promoting structural reform. Drawing on case studies and survey responses from APEC 
economies, the report discussed structural policy settings and reforms across the APEC region. 
Nine key outcomes for structural policy aimed at achieving quality infrastructure were also 
identified.  
 
The AEPR 2018, a product of EC-SFOM collaboration, was welcomed by both APEC Finance 
Ministers and APEC Ministers. EC has requested the PSU to continue supporting the next 
AEPR which will have a topic on structural reform and digital economy as endorsed by APEC 
Ministers.   
 
 

J. APEC’s Ease of Doing Business (EoDB): Interim Assessment 2015-2017  
 
Prepared for EC, the PSU conducted the interim assessment to examine APEC’s progress in 
the first two years of implementing the Second EoDB Action Plan 2016-2018. The priority areas 
covered were: (1) Starting a Business; (2) Dealing with Construction Permits; (3) Getting Credit; 
(4) Trading Across Borders; and (5) Enforcing Contracts. Examining average values in the 
indicators of these areas showed that APEC’s combined progress in 2017 was 7.3%, which 
exceeded the pro-rata target of 6.6%. The greatest progress was achieved in the area of Getting 
Credit. 
 
The assessment next year will be the final one under the Second EoDB Action Plan, results of 
which will contribute to APEC’s deliberation on the next steps of this body of work.  

 
 

K. Renewed APEC Agenda for Structural Reform (RAASR) - Mid-Term Review Report 
 

As mandated by Structural Reform Ministers in 2015, the PSU conducted a mid-term review of 
RAASR to assess the progress by APEC economies in their structural reform efforts, and 
identify gaps where they may focus their attention at moving forward. The results were captured 
in the mid-term review report which comprised two main parts: a review of APEC-wide progress 
using agreed external indicators, and a review of progress by individual economies. The results 
showed that APEC has performed well in some areas but more efforts can be made in a number 
of other areas. APEC economies also made reasonable progress in their RAASR priorities and 
related actions.  

 
The PSU presented the review findings to EC and at the High-Level Structural Reform Officials 
Meeting in Port Moresby on 16-17 August 2018. The mid-term review was also welcomed by 
APEC Ministers. The final review on RAASR will be due in 2020.  

 
 
For SOM Steering Committee on Economic and Technical Cooperation (SCE) 

 
L. Development and Integration of Remote Areas in the APEC Region 

 
The PSU undertook this study at the request of SCE to promote understanding of remote areas’ 
issues in the APEC region and to provide common ground for cooperation. It had its roots in 
the SCE-led Policy Dialogue on “Bridging Gap in Economic Development and Integration of 
Remote Areas for Sustainable Growth in the APEC Region” held in 2017. The study looked at 
what defines remoteness and the challenges faced by remote areas, and uncovered cases 
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where remote areas have thrived in spite of those challenges. It also discussed what economies 
can do to develop and integrate remote areas into the wider economy and how APEC can 
contribute in this endeavor. The study was presented to SCE and welcomed by APEC Ministers. 
 
 

For Sub-Committee on Standards and Conformance (SCSC) 
 

M. Developing Indicators to Assess the Strength of Standards and Conformance (S&C) 
Infrastructure in APEC 

 
At the request of SCSC, the PSU undertook the study to analyze the strength of S&C 
infrastructure in the region. The study entailed surveys with APEC economies and case studies 
on six economies (Australia; China; Japan; Peru; Singapore; and Viet Nam). Results from the 
study were expected to help APEC economies identify strengths and areas for improvement in 
their S&C infrastructure as well as to guide SCSC in developing initiatives to improve the S&C 
capability and capacity of APEC economies.  
 

Others 
  

N. Capacity Building 
 

The PSU participated in the following capacity building programs, namely:  
 
(1) APEC Capacity Building Workshop on Information Gathering Techniques for Assessing 

the Services Environment (Manila, 5-6 November 2018) 
 
(2) APEC Capacity Building Workshop on Supporting Malaysia’s 2020 Host Year (Kuala 

Lumpur, 26-27 November 2018). 
 
 

O. Support to Event Organization  
 

The PSU supported EC in organizing a panel on “Regional Economic Outlook and Update on 
Digital Economy” during the EC1 Plenary Meeting in Port Moresby, 5 March 2018. Besides 
speaking in the panel, the PSU invited speakers from the OECD Development Centre, PECC 
and World Bank.  

 
 

P. Participation in Policy Discussions and Dialogues 
 

The PSU’s participation in APEC meetings and events was wide-ranging and spanned across 
the APEC structure. Some notable ones were listed below.   
 
Ministers 
 
(1) To the Trade Ministers, the PSU gave a presentation on e-commerce and MSMEs during 

their Working Lunch on Enhancing Market Access for MSMEs using ICT held in Port 
Moresby on 25 May 2018.  

 
(2) To the Finance Ministers, the PSU alongside with speakers from the Asian Development 

Bank (ADB), International Monetary Fund (IMF), and World Bank presented in the 
session on global and regional economic and financial outlook.   

 
Senior Officials 

 
(1) High Level Policy Dialogue on Digital Economy, Port Moresby, 7 March 2018: The PSU 

spoke about promoting e-commerce to globalize MSMEs, providing first an overview of 
the e-commerce market and ecosystem, followed by key challenges SMEs faced to 
participate in e-commerce and what can be done to facilitate growth of cross-border e-
commerce.  
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(2) SOM Symposium on How FTAs and RTAs Can Contribute towards Economic Growth, 
Port Moresby, 11 August 2018: Speaking in the session on the nexus between trade 
liberalization, growth and development, the PSU highlighted the increasing number of 
RTA/FTAs between APEC economies and the positive correlation between trade 
liberalization and poverty reduction as well as the importance of domestic structural 
reform policies. 

 
(3) Multi-Stakeholder Dialogue on APEC 2020 and Beyond, Port Moresby, 15 August 2018: 

The PSU delivered an address on the future drivers of growth in the Asia-Pacific region, 
and participated in a panel on the same topic.  

 
(4) SOM-Level Policy Dialogue on Harnessing Growth in the Resources Sector, Port 

Moresby, 17 August 2018: The PSU kicked off the dialogue with a presentation on APEC 
Growth Strategy and future drivers of growth.  

 
Others 

 
(5) Joint EC-HRDWG Dialogue on AEPR 2017 Recommendations, Port Moresby, 2 March 

2018: The PSU set the stage for the dialogue, which was organized to generate ideas for 
future work from the AEPR 2017 on structural reform and human capital development, 
by presenting key findings from the report.  

 
(6) Women in Tourism Dialogue, Port Moresby, 28 May 2018: The PSU gave a presentation 

on women, tourism and inclusive growth, covering tourism in APEC and its impacts, 
women in tourism and MSMEs, and challenges for women in tourism.  

 
(7) CTI Trade Policy Dialogue on the Trade Facilitation Agreement, Category B and C 

Commitments, Port Moresby, 13 August 2018: The PSU provided a brief overview of the 
Trade Facilitation Agreement (TFA) in APEC and how it would impact economic growth 
in the region. Regional updates on the implementation of TFA Category B and C were 
also provided.  

 
(8) Policy Dialogue on MSME Internationalization, Port Moresby, 10-11 September 2018: 

The PSU presented the work it has done to support SME internationalization in the APEC 
region.  

 
 
 

 



8 

 

CURRENT PROJECTS - DISCRETE 
 
 
For Committee on Trade and Investment (CTI) 

 
A. Fostering an Enabling Policy and Regulatory Environment in APEC for Data-Utilizing 

Businesses 
 

For this study with CTI, the PSU has conducted focus group discussions and firm interviews 
and/or surveys in APEC economies to better understand the role of data in firms’ business 
models and the policy environment which allows these businesses to succeed. The study will 
contribute to raising awareness and deepening understanding of leading data utilization 
business models and the challenges faced by various stakeholders, as well as emerging legal 
and policy mechanisms related to data privacy protection and security. The study is expected 
to conclude in the first half of 2019.  

 
 
B. Taking Forward the Lima Declaration on Free Trade Area of the Asia-Pacific (FTAAP) - 

Study on Tariffs 
 

This study forms part of the work program on tariffs, which was endorsed in 2017 under the CTI 
Friends of the Chair on FTAAP to take forward the Lima Declaration. The aim of the study is to 
provide a better understanding of the impact of possibly lowering tariffs and to examine market 
access commitments under potential FTAAP pathways to find areas of convergence and 
divergence. So far, updates to the tariff analysis that was reported in the Collective Strategic 
Study on FTAAP have been completed. The PSU will next evaluate the potential impact from 
lowering tariffs on various indicators and analyze market access commitments. The study will 
be completed in the second half of 2019.  

 
 
C. Peer Review and Capacity Building on APEC Infrastructure Development and Investment 

(Reviewed Economy: Indonesia)  
 

After the Philippines and Viet Nam, Indonesia has been identified as the third economy to be 
reviewed under the peer review and capacity building mechanism of CTI. The PSU continues 
to take on the role of an ad-hoc review team secretariat and Japan remains the facilitating 
economy. Similar to the earlier exercises, the PSU helped to establish a review team and has 
been assisting the team in document based review and review visits. The project is expected 
to conclude in the second half of 2019.  

 
 
For Human Resources Development Working Group (HRDWG) 

 
D. Technical Support to APEC Project on Sharing and Reporting Labor Market Information 

in the APEC Region 
 

The PSU has been working together with HRDWG and the International Labour Organization 
(ILO, Regional Office for Asia and the Pacific) on this APEC project, which aims to promote the 
development of regional principles and best practices on collecting and sharing data on the 
labor market. Technical support by the PSU entails providing comments and inputs to a 
baseline study conducted by ILO and ensuring that APEC-wide views are reflected in the report. 
The PSU is also co-authoring a chapter with the ILO on APEC priorities relating to labor market 
information gathering and utilization. The findings will be presented in a consultative forum in 
2019.  
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For Investment Experts’ Group (IEG) 
 

E. Investment Facilitation Action Plan (IFAP) Implementation Progress 2017-2018 
 

The PSU has been reviewing the progress of IFAP implementation; the first was completed in 
2013-2014, and the second in 2017. This review, the third undertaken at IEG’s request and 
covering the period 2017-2018, will be completed in the second half of 2019.   

 
 
For Policy Partnership on Food Security 
 

F. Insights on the Regulatory Environment within APEC Economies and Its Impact on Trade 
in Services in Food Value Chains 

 
The PSU, at the request of PPFS, is researching into the regulatory environment within APEC 
economies and its impact on trade in services in food value chains. The purpose is to identify 
opportunities and challenges the regulatory environment has on trade in services for various 
stakeholders including MSMEs, and identify potential building blocks of the regulatory 
environment that support services in food value chains and contribute to increased food 
security. The study will conclude in the second half of 2019.  
 
 

Others  
 

G. Other Projects 
 
The PSU has begun work on a few projects which will be fully underway in 2019, namely: 
APEC’s Ease of Doing Business 2016-2018 - Final Assessment, and the APEC Women and 
the Economy Dashboard. On the latter, APEC Ministers welcomed the 2018 updates provided 
by the PSU.  
 
Preliminary discussion on a few potential projects for next year also took place, among them 
were: AEPR 2019 on structural reform and digital economy, and technical support to a capacity 
building package on advancing financial inclusion in APEC economies.  
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CURRENT PROJECTS - ONGOING 
 
 

A. APEC Regional Trends Analysis 
 

APEC Regional Trends Analysis (ARTA) is published two times a year. The May report, which 
had a theme chapter on “Trade, Policy, and the Pursuit of Inclusion”, discussed what inclusion 
means operationally in terms of equalizing access to opportunities, what policies might 
contribute to inclusion, and how inclusion has been incorporated into trade policy. It concluded 
with notes on implementation issues, pointing out the need to focus resources, monitor 
progress, and sustain efforts. The next chapter on economic and trade trends revealed broad-
based economic recovery in the APEC region with high economic growth expected to be 
maintained in 2018-2019. Risks however, were tilted to the downside in the medium-term and 
growth prospects hinged largely on policy outcomes. 
 
The November report addressed the “Digital Productivity Paradox”, exploring why 
improvements in digital technology are not translating to labor productivity growth, and finding 
that industrial-era institutions and policies may need to be adjusted for a digital economy. It 
pointed to the importance of structural reforms, infrastructure development, and reskilling to 
adapt to the digital age. The next chapter on economic and trade trends showed that the first 
half of 2018 was marked by continuing economic growth. While robust growth was expected to 
be maintained in 2018, growth was projected to moderate in 2019-2020. The balance of risks 
had tilted to the downside and growth potential could come from a continued pick-up in global 
economic activity. 
 
The second report featured a piece on digitalization and productivity in emerging Asia which 
was contributed by the OECD Development Centre.  
 
 

B. PSU Policy Brief Series 
 
The PSU published six policy briefs in 2018:  
 
(1) Identifying Green, Sustainable and Innovative MSMEs in APEC (No. 19, January): This 

policy brief examined what defines a green, sustainable and innovative MSME by looking 
at existing green growth indicators developed by other organizations, and offered 
suggestions on what would define one in the case of APEC and the way forward on this 
issue. 

 
(2) Globalization, Inclusion, and E-Commerce: APEC Agenda for SMEs (No. 20, February): 

Building on the 2017 PSU study on Promoting E-commerce to Globalize MSMEs, this 
policy brief discussed the trade prospects in e-commerce and policy issues that an APEC 
agenda on SMEs and e-commerce can include. 

 
(3) Services and the Food System (No. 21, May): This policy brief gave an overview of the 

various services found in a food value chain and the stages where they come in. It also 
provided insights on which services are critical in the food system.   

 
(4) Financing the Food Value Chain (No. 22, June): Delving deeper into services, this policy 

brief identified where and what types of financing are typically needed in the food value 
chain, and the various financing instruments or structures used by financial services 
suppliers to grant financing. It also discussed the challenges of getting finance, risks and 
insurance in the food value chain as well as policy implications. 

 
(5) GDPR and CBPR: Reconciling Personal Data Protection and Trade (No. 23, October): 

This policy brief examined two governance frameworks related to personal data 
protection: the EU General Data Protection Regulation (GDPR) and APEC Cross- Border 
Privacy Rules (CBPR) system. It explained the important features of GDPR, analyzed 
how the CBPR system fits in the current global privacy landscape, and provided a 
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comparative look at the privacy regimes of GDPR, CBPR and OECD guidelines. 
Implications of GDPR for companies in the region were also discussed. 

 
(6) APEC: Trekking the Road to Financial Inclusion (No. 24, October): This policy brief 

looked at financial inclusion, starting with how it is being defined to the various financial 
inclusion and literacy programs being implemented within the region. It examined 
whether these programs have translated into greater financial inclusion and improved 
access, and discussed what can be done to advance financial inclusion in the region.  

    
Another policy brief, with a focus on reviewing APEC economies’ progress in trade facilitation, 
will be published in early 2019. It will be co-authored by the PSU and UN Economic and Social 
Commission for Asia and the Pacific (ESCAP).  
 
 

C. StatsAPEC 
 

An initiative of the PSU in 2010, StatsAPEC (statistics.apec.org) is APEC’s first statistics portal 
with data dating back to APEC’s inception in 1989. Using data from over 30 data providers, 
StatsAPEC consists of the Key Indicators Database and Bilateral Linkages Database. The PSU 
updated the portal in June and December 2018, with data for 2017 currently available for most 
indicators and APEC economies.  

 
 

D. APEC in Charts 
 

The PSU launched APEC in Charts in 2013 to depict the region’s economic, trade, investment 
and policy-related performance through the use of charts. This year’s issue was distributed 
during the 2018 APEC Economic Leaders’ Week in Port Moresby. The next issue will be 
published in November 2019.  
 
 

E. Renewed APEC Agenda for Structural Reform (RAASR) Sub-Fund Assessment Group  
 

Starting 2017, the PSU has been involved in providing advice and feedback on concept notes, 
as part of the assessment group for the RAASR Sub-Fund.  
 

 
F. Support to APEC Services Competitiveness Roadmap (ASCR) 

 
As tasked under the Implementation Plan of the ASCR, the PSU has been supporting the Group 
on Services (GOS) in monitoring the progress of the Roadmap. In addition to the report on 
ASCR baseline indicators that was completed in 2017, the PSU has been supporting the 
development of an APEC index to measure services regulatory environment. The PSU 
participated in two meetings convened by the Technical Group on Measuring the Regulatory 
Environment of Services Trade in APEC Region (Port Moresby, 18 May and 14 August 2018). 
At the Technical Group Chair’s request, the PSU prepared and presented a non-paper 
comparing the OECD, World Bank, and World Bank/WTO Services Trade Restrictiveness Index 
(STRI) at the second meeting. 

http://statistics.apec.org/
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MANAGEMENT AND ACCOUNTABILITY 

ROLE AND STRUCTURE 

The PSU was established in 2008 as APEC’s research and analysis arm. The founding principles and 
expectations of the PSU are set out in the PSU Governance Arrangements.  
 
The PSU comprises a Board and staff under the management of the PSU Director. The Board is made 
up of: 
 

 representatives from each of the current, immediate past and next host economies (often 
referred to collectively as the ‘troika’); 

 a representative of each contributing economy; and  

 APEC Secretariat Executive Director, PSU Director, and chairs of the CTI, EC and SFOM in an 
ex-officio capacity.  

 
The Chair of the Board is the current SOM chair (represented by his delegate). The representative of 
the next host economy is the Vice-Chair. Members have agreed that where a member economy is 
nominally entitled to more than one representative on the PSU Board, due to being both a troika member 
and a contributing economy, that economy would only send a single representative to sit on the Board. 
PSU Board decisions are made by consensus. 
 
PSU research professionals are contracted employees, recruited on merit through an internationally 
competitive selection process. Information on the PSU Board members and PSU staff members in 2018 
are set out in the ‘About the PSU’ section in this annual report. 
 

KEY RESPONSIBILITIES 

The PSU Board provides strategic guidance to the PSU. The PSU Director is responsible for 
implementing the principal objectives of the PSU, while ensuring its work program is undertaken in a 
timely manner, and managing its budget and procurement of consultants. 
 
The Senior Analysts assist in research, project management and supervision of staff. With respect to 
financial management, accounting services are outsourced and the PSU Director and Administrative 
Executive are responsible for financial management. 
 

CONTRIBUTIONS IN 2018 

The PSU is very grateful to the following APEC economies for their financial contributions in 2018:  
 

 Australia: AUD 550,000  

 Japan: USD 100,000; SGD 425,000; JPY 16 million 

 Korea: USD 350,000 

 New Zealand: NZD 130,000 

 The Philippines: PHP 1.15 million 

 Chinese Taipei: USD 50,000 

 United States: USD 400,000 
 
The PSU expresses gratitude to Singapore for providing office space to the PSU as their in-kind 
contribution.  

http://www.apec.org/About-Us/Policy-Support-Unit/~/media/Files/AboutUs/PolicySupportUnit/PSUGovernanceArrangements_SOM1_2013.doc
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FINANCIAL STATEMENTS 2018 

 
As required by the PSU Governance Arrangements, the audited financial statements are as follows.  
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ABOUT THE PSU 

ESTABLISHMENT AND MANDATE 

In September 2007, APEC Ministers agreed to establish a Policy Support Unit (PSU) attached to the 
APEC Secretariat. The unit, funded by voluntary contributions, was to provide analytical capacity, policy 
support and assistance in coordinating related capacity building for APEC’s trade, investment and 
economic reform agenda and related Economic and Technical Cooperation (ECOTECH) activities. The 
underlying aim was to offer the potential for APEC fora to elevate the quality of their deliberations with 
access to tailor-made analytical work and provide for greater follow-up of initiatives intersessionally. 
 
In March 2008, Senior Officials approved a foundation document for the PSU - PSU Governance 
Arrangements - and the PSU became operational a few months later in August. Since then, the PSU 
had gone through three reviews – in 2010, 2012 and 2017. The last (a mid-term) review led to the 
granting of an ongoing mandate to the PSU by APEC Ministers and Senior Officials. This means that 
with effect from 1 January 2018, the PSU will continue to operate as long as it has the financial 
resources. Financial sustainability of the PSU will remain a topic for discussion among Senior Officials 
and the PSU Board.   

VISION, MISSION AND OBJECTIVES 

Vision: Recognized as an integral part of the APEC architecture and highly respected source of policy 
research and analysis, contributing to APEC’s goal of supporting sustainable economic growth and 
prosperity in the Asia-Pacific region. 
 
Mission: PSU is the policy research and analysis arm of APEC comprising openly recruited 
professionals working together with APEC SOM, committees and fora, in improving the quality of their 
deliberations and decisions and promoting policies that support the achievement of APEC’s goals, by 
providing objective and high quality research, analytical capacity and policy support capability. 
 
Objectives: (1) Provide robust research and analysis to support APEC fora and members so that policy 
development is evidence-based, internal capacities are enhanced, and implementation of policy 
measures can be evaluated; (2) Strengthen engagement and research collaboration with international 
and regional organizations; and (3) Communicate policy research and analytical outcomes to key APEC 
stakeholders. 

RESEARCH AGENDA 

The PSU’s policy research and analysis agenda is structured into five core areas, namely: (1) trade and 
investment liberalization and facilitation; (2) structural reform; (3) connectivity including supply chain 
connectivity and global supply chains; (4) economic and financial analysis; and (5) sustainable 
economic development. Among the current work are:  
 

 assessing progress towards free and open trade and investment, favorable business environment, 
and women’s participation in the economy;  

 studying issues on tariffs, data utilization, services, financial inclusion and labor market;  

 examining selected chapters in RTA/FTAs concluded by APEC economies;   

 providing support to the peer review mechanism on infrastructure development and investment;  

 examining recent economic, trade and investment measures undertaken by APEC economies,  
and analyzing the performance of APEC economies and the region; and 

 maintaining databases on economic, social and environmental indicators, and on trade and 
investment flows for APEC economies. 

  

https://www.apec.org/-/media/Files/AboutUs/PolicySupportUnit/PSU-Governance-Arrangements-adopted-SOMI-2018.pdf
https://www.apec.org/-/media/Files/AboutUs/PolicySupportUnit/PSU-Governance-Arrangements-adopted-SOMI-2018.pdf
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PSU BOARD MEMBERS  

Ms Julie Wapo, Papua New Guinea PSU Board Chair (current Host Economy) 

Mr Mathias Francke, Chile  PSU Board Vice-Chair (next Host Economy) 

Mr Nguyen Minh Vu, Viet Nam Immediate Past Host Economy representative  

Mr Simon Newnham; and Mr Leslie Williams 
(January-June) and Ms Tracey Bajenoff , Australia 

Contributing Economies: SOM and/or their 
representatives 

Mr Yasuhiko Yoshida; and Mr Mitsuhiro Fukuyama 

(January-June) and Mr Haruyuki Yada (July 

-December), Japan 

Mr Yun Kang-hyeon; and Mr Jun Jaehan, Korea 

Ms Alison Mann (January-April) and Mr Mark 

Talbot (July-December); and Ms Kerry O’Connor, 

New Zealand 

Mr Leo M. Herrera-Lim, the Philippines 

Mr Wong Chow Ming, Singapore  

Mr Pei-Yung Hsu (January-June) and Mr 

Loong-Jin Chen (July-December), Chinese Taipei 

Mr Matthew J.  Matthews; and Ms Emily Fischer,  

USA  

Dr Alan Bollard APEC Secretariat Executive Director 

Dr Denis Hew APEC PSU Director 

Mr Justin Allen, New Zealand   CTI Chair 

Mr Robert Logie, Canada EC Chair 

Mr Andrew Oaeke, Papua New Guinea SFOM Chair 
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PSU STAFF MEMBERS 

Dr Denis Hew Wei Yen PSU Director 
Ms Chang Hui Ling Administrative Executive  
Ms Esther Neelavani d/o Magalingam  Administrative Assistant 
Ms Aveline Low Bee Hui Policy Advisor  
Mr Carlos Kuriyama  Senior Analyst  
Dr Akhmad Bayhaqi Senior Analyst 
Dr Gloria O. Pasadilla Senior Analyst (until 30 June 2018)  
Mr Emmanuel A. San Andres Analyst 
Mr Andre Wirjo Analyst 
Ms Rhea Crisologo Hernando 
Ms Denise Cheok Jia Yuan 
Ms Divya Sangaraju 
Ms Satvinderjit Kaur 
Ms Crystal Liu Jiquan 
Mr Jason Carlo Ong Carranceja 

Researcher 
Researcher (until 31 August 2018) 
Researcher  
Researcher  
Researcher  
Researcher  

  
  

Staff biographies are available on the PSU website. 

http://www.apec.org/About-Us/Policy-Support-Unit/PSU-Staff.aspx

