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The Vision
To develop Single Window systems that facilitate legitimate trade

and enhance supply chain security in two stages:
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The Vision
To develop Single Window systems that facilitate legitimate trade

and enhance supply chain security in two stages:



�   •   APEC Sub-Committee on Customs Procedures

Introduction
This document has been developed to assist APEC economies in the design, build and implementation of a single 
window. It outlines the single window vision included in the APEC SCCP Strategic Plan published in 2007 and is 
based upon the UN/CEFACT Recommendation 33 definition of a single window.

This guide has been developed in response to Recommendation � of the APEC Sub-Committee on Customs 
Procedures (SCCP) Single Window Strategic Plan 2007.

Various single window models can be employed as the information technology (IT) solution. This implementation 
guide is designed to accommodate all types of single window IT infrastructure options.

     

Two examples of single window system design are provided above. In the case of an ‘Integrated’ model the data 
is processed in the Single Window, whereas in the case of an ‘Interfaced’ model the data is sent via the Single 
Window to the appropriate agencies for processing. 

The Single Window Implementation Guide includes the following:

• Single Window Overview
The overview restates the UN/CEFACT Recommendation 33 definition of a single window. This definition has 
been adopted by the Single Window Working Group Phase 2 in response to Recommendation 2 of the APEC 
SCCP Single Window Strategic Plan, 2007. Below that is the Single Window Vision, also contained within the 
Strategic Plan, which is the primary statement underpinning the development of this guide. 

• Single Window Framework
The Framework provides a visual bridge between the three parts of this guide:

1) The Single Window Vision;

2)  Factors for considerations that are critical to the progress of a single window project, as displayed in the 
Single Window Roadmap; and 

3)  The Single Window Business Processes and Technical Components that represent the physical build of a 
single window system. 
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Day Time Topic Instructor 

09:10-10:10 Registration 

10:10-11:00 Opening Ceremony 

10:10-12:00 Orientation 

13:30-14:20 
Introduction of Automated Cargo 

Clearance System of Chinese Taipei 

Ms. Ming LIN 

(Customs)

14:30-15:20 Introduction of MTNet of Chinese Taipei 
Mr. James. Shu 

(MOTC)

15:30-16:20 Introduction of FTNet of Chinese Taipei 
Ms. Susan Lu 

(BOFT)

27/10 

Monday

17:30-19:00 Reception 

9:10-9:15 Overview of APEC SCCP SWWG 

Ms. Julie 

Olarenshaw 

Australia

28/10 

Tuesday

9:15-10:30 Overview of WCO Data Model WCO
Mr. William Nolle 

(U.S CBP)

10:30-11:00 

Overview of the outcomes from the Peru 

workshop on the harmonization of 

standards and instruments 

Ms. Febres Zapata 

Flor de Maria Isela 

Peru

13:30-15:10 
Standardised Data Set SDS Project 

Steps  

Ms. Julie 

Olarenshaw 

(Australia)

15:20-17:10 
Data Harmonization Policy, Organization 

and Steps 

Mr. Eric Sunstrum 

(Canada)

9:10-10:40 

Best Practices Sharing 

-Single Window System as a government-

wide initiative 

Mr. Chang Shihui 

(China)

10:50-12:20 

Best Practices Sharing 

-Single Window System and Data 

Harmonization  

Mr. William Nolle 

(U.S CBP)
29/10 

Wednesday

13:30-15:00 

Best Practices Sharing 

-Single Window System as a government 

wide initiative 

Ms. Patricia POH 

(Singapore)

9:10-11:10 Study Visit (Trade Van)

30/10 

Thursday
13:30-18:20 Kaohsiung Customs Bureau site visit 

31/10 

Friday
9:10-17:20 Study Visit (Kaohsiung Harbour Bureau) 

9:10–12:00 Conclusion and Closing Ceremony 01/11 

Saturday 13:30-16:20 Farewell 

Workshop One – Chinese Taipei
Workshop 2 Agenda 

APEC Sub Committee on Customs Procedures (SCCP) Single Window 
Working Group (SWWG) Phase 2 

Day 1 Monday 2 February 2009 All Participants – Customs House 

Time Activity 

8.10 Pick up from Hotels 
8.30 – 8.55 Registration 
9.00 – 9.30 Official Opening 
9.30 – 09.45 Official Photograph 
09.45 – 10.15 Morning Tea 

  Stream 1     Customs House             Stream 2    Cliftons Training Centre
Time Activity 

10.30 -10.40 Admin/Agenda 
10.40 -11.00 APEC SWWG Overview 
11.00 -11.30 Whole of Government 

collaboration & benefits 
11.30 -12.00 Design Principles 

12.00 -13.30 Lunch Provided 
13.30 -14.20 Integrated Cargo System 
14.20 -15.00 Single Window Architecture 

15.00 -15.20 Afternoon Tea 
15.20 -15.50 System/Message Security 
15.50 -16.30 Time Release Study 
16.30 Return to Hotel 

Time  Activity 

10.15  Travel to Cliftons 
10.30 – 11.00 Admin/Agenda 
11.00 – 11.45 International trade 
11.45 – 12.30 Work Environment

12.30 – 13.30 Lunch 
(self funded) 

13.30 – 15.00 UML Foundation 
Session 

15.00 – 15.20 Afternoon Tea 
15.20 – 17.00 XML Foundation 

Session 
17.00 Return to Hotel 

18.30 Pick up for Optional Dinner (self funded) Debacle (C) 

Day 2 Tuesday 3 February 2009 

  Stream 1     Customs House               Stream 2    Cliftons Training Centre
Time Activity 
08 45 Travel to Customs House 

09.00 – 9.15 Opening Remarks 
09.15 -10.00 UN/CEFACT Overview 
10.00 -10.20 Morning Tea 
10.20 -12.00 UN Instruments and Tools 

UNTDED, CCTS, 
UNeDocs & UN Layout Key

12.00 -14.00 Lunch (self funded) 
14.00 -14.40 E-Cert Overview 
14.40 -15.20 Legal and Privacy 

15.20 -15.40 Afternoon Tea 
15.40 -16.10 GateKeeper  
16.10 -16.40 Electronic Certificate of 

Origin 
16.40 Return to Hotel 

Time  Activity 
08.30 Travel to Cliftons 

8.45 – 9.00 Review Day 1 
9.00 – 9.45 Business Analysis 

Introduction 
9.45 – 10.10 UMM Tools 
10.10 – 10.30 Morning Tea 
10.30 – 12.30 Process Models 
12.30 – 13.30 Lunch (self funded) 
13.30 – 15.00 Information Models 

15.00 – 15.20 Afternoon Tea 
15.20 – 17.00 Harmonisation and 

Governance /  
Export Declaration 
exercise 

17.00 Return to Hotel 

18.30 Pick up for Optional Dinner (self funded) Olims (C) 
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Day Time Topic Instructor 

09:10-10:10 Registration 

10:10-11:00 Opening Ceremony 

10:10-12:00 Orientation 

13:30-14:20 
Introduction of Automated Cargo 

Clearance System of Chinese Taipei 

Ms. Ming LIN 

(Customs)

14:30-15:20 Introduction of MTNet of Chinese Taipei 
Mr. James. Shu 

(MOTC)

15:30-16:20 Introduction of FTNet of Chinese Taipei 
Ms. Susan Lu 

(BOFT)

27/10 

Monday

17:30-19:00 Reception 

9:10-9:15 Overview of APEC SCCP SWWG 

Ms. Julie 

Olarenshaw 

Australia

28/10 

Tuesday

9:15-10:30 Overview of WCO Data Model WCO
Mr. William Nolle 

(U.S CBP)

10:30-11:00 

Overview of the outcomes from the Peru 

workshop on the harmonization of 

standards and instruments 

Ms. Febres Zapata 

Flor de Maria Isela 

Peru

13:30-15:10 
Standardised Data Set SDS Project 

Steps  

Ms. Julie 

Olarenshaw 

(Australia)

15:20-17:10 
Data Harmonization Policy, Organization 

and Steps 

Mr. Eric Sunstrum 

(Canada)

9:10-10:40 

Best Practices Sharing 

-Single Window System as a government-

wide initiative 

Mr. Chang Shihui 

(China)

10:50-12:20 

Best Practices Sharing 

-Single Window System and Data 

Harmonization  

Mr. William Nolle 

(U.S CBP)
29/10 

Wednesday

13:30-15:00 

Best Practices Sharing 

-Single Window System as a government 

wide initiative 

Ms. Patricia POH 

(Singapore)

9:10-11:10 Study Visit (Trade Van)

30/10 

Thursday
13:30-18:20 Kaohsiung Customs Bureau site visit 

31/10 

Friday
9:10-17:20 Study Visit (Kaohsiung Harbour Bureau) 

9:10–12:00 Conclusion and Closing Ceremony 01/11 

Saturday 13:30-16:20 Farewell 

Workshop One – Chinese Taipei
Workshop 2 Agenda 

APEC Sub Committee on Customs Procedures (SCCP) Single Window 
Working Group (SWWG) Phase 2 

Day 1 Monday 2 February 2009 All Participants – Customs House 

Time Activity 

8.10 Pick up from Hotels 
8.30 – 8.55 Registration 
9.00 – 9.30 Official Opening 
9.30 – 09.45 Official Photograph 
09.45 – 10.15 Morning Tea 

  Stream 1     Customs House             Stream 2    Cliftons Training Centre
Time Activity 

10.30 -10.40 Admin/Agenda 
10.40 -11.00 APEC SWWG Overview 
11.00 -11.30 Whole of Government 

collaboration & benefits 
11.30 -12.00 Design Principles 

12.00 -13.30 Lunch Provided 
13.30 -14.20 Integrated Cargo System 
14.20 -15.00 Single Window Architecture 

15.00 -15.20 Afternoon Tea 
15.20 -15.50 System/Message Security 
15.50 -16.30 Time Release Study 
16.30 Return to Hotel 

Time  Activity 

10.15  Travel to Cliftons 
10.30 – 11.00 Admin/Agenda 
11.00 – 11.45 International trade 
11.45 – 12.30 Work Environment

12.30 – 13.30 Lunch 
(self funded) 

13.30 – 15.00 UML Foundation 
Session 

15.00 – 15.20 Afternoon Tea 
15.20 – 17.00 XML Foundation 

Session 
17.00 Return to Hotel 

18.30 Pick up for Optional Dinner (self funded) Debacle (C) 

Day 2 Tuesday 3 February 2009 

  Stream 1     Customs House               Stream 2    Cliftons Training Centre
Time Activity 
08 45 Travel to Customs House 

09.00 – 9.15 Opening Remarks 
09.15 -10.00 UN/CEFACT Overview 
10.00 -10.20 Morning Tea 
10.20 -12.00 UN Instruments and Tools 

UNTDED, CCTS, 
UNeDocs & UN Layout Key

12.00 -14.00 Lunch (self funded) 
14.00 -14.40 E-Cert Overview 
14.40 -15.20 Legal and Privacy 

15.20 -15.40 Afternoon Tea 
15.40 -16.10 GateKeeper  
16.10 -16.40 Electronic Certificate of 

Origin 
16.40 Return to Hotel 

Time  Activity 
08.30 Travel to Cliftons 

8.45 – 9.00 Review Day 1 
9.00 – 9.45 Business Analysis 

Introduction 
9.45 – 10.10 UMM Tools 
10.10 – 10.30 Morning Tea 
10.30 – 12.30 Process Models 
12.30 – 13.30 Lunch (self funded) 
13.30 – 15.00 Information Models 

15.00 – 15.20 Afternoon Tea 
15.20 – 17.00 Harmonisation and 

Governance /  
Export Declaration 
exercise 

17.00 Return to Hotel 

18.30 Pick up for Optional Dinner (self funded) Olims (C) 
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Workshop 2 Agenda 
APEC Sub Committee on Customs Procedures (SCCP) Single Window 

Working Group (SWWG) Phase 2 

Day 3 Wednesday 4 February 2009 

  Stream 1     Customs House                Stream 2   Cliftons Training Centre
Time Activity 
08 45 Travel to Customs House
09.00 – 9.15 Opening Remarks 
09.15 -10.00 Enhanced Trade 

Solutions 
10.00 -10.20 Morning Tea 
10.20 -12.00 Developing the APEC 

Single Window Roadmap 
and Implementation 
Strategy 

12.00 -12.30 Stream 1 Customs 
House Sessions Wrap up

12.30 -16.30 Excursion City Tour/Zoo 
(Lunch and Afternoon 
Tea self funded) 

16.30 Return to Hotel 

Time  Activity 
08.30 Travel to Cliftons 
8.45 – 9.00 Review of Day 2 
9.00 – 10.00 Core Components 

Practice 
10.00 – 10.20 Morning Tea 
10.20 – 12.30 Export Declaration 

Final Model 
12.30 – 13.30 Lunch (self funded) 

13.30 – 15.00 XML Generation 
and Publishing 

15.00 – 15.20 Afternoon Tea 
15.20 – 16.40 Model Management
16.40 – 17.00 Wrap up and 

feedback 
17.00 Return to Hotel 

18.30 Pick up for Optional BBQ Dinner Provided Stage 88 (C) 

  Note – Streams 1 and 2 have completed the first half of the program 
              and move to the second half of the program 

Day 4 Thursday 5 February 2009 

  Stream 1   Cliftons Training Centre          Stream 2     Customs House 
Time Activity 
08.30 Travel to Cliftons 
8.45 – 9.15 Admin/Agenda 

9.15 – 10.00 International Trade 
Overview 

10.00 –10.20 Morning Tea 
10.20 – 11.10 Work Environment 
11.10 – 12.30 UML Foundation 

Session 
12.30 – 13.30 Lunch (self funded)
13.30 – 15.00 UML Foundation 

Session cont. 
15.00 – 15.20 Afternoon Tea 

15.20 – 17.00 XML Foundation  
17.00 Happy Hour / 

Return to Hotel 

Time  Activity 
08 45 Travel to Customs House 
9.00 – 9.10 Admin/Agenda 

9.10 - 9.30 APEC SWWG Overview 
9.30 - 10.00 Whole of Government 

collaboration & benefits 
10.00 – 10.30 Morning Tea 
10.30 - 11.10 Design Principles 
11.10 – 12.00 Integrated Cargo System  
12.00 -13.50 Lunch Provided 
13.50 - 14.30 Single Window Architecture 

14.30 - 15.10 System/Message Security 
15.10 -15.40 Afternoon Tea 
15.40 -16.25 Time Release Study 
16.30 Happy Hour / Return to 

Hotel 

18.30 Walk from Happy Hour to Optional Dinner (self funded) Venue (TBC) 

Workshop 2 Agenda 
APEC Sub Committee on Customs Procedures (SCCP) Single Window 

Working Group (SWWG) Phase 2 

Day 5 Friday 6 February 2009 

  Stream 1   Cliftons Training Centre          Stream 2     Customs House 
Time Activity 
08.30 Travel to Cliftons 
8.45 – 9.00 Review of Day 1 
9.00 – 9.45 Business Analysis 

Introduction 
9.45 – 10.10 UMM Tools 
10.10 – 10.30 Morning Tea 
10.30 – 12.30 Process Models 

12.30 – 13.30 Lunch (self funded) 
13.30 – 15.00 Information Models 

15.00 – 15.20 Afternoon Tea 
15.20 – 17.00 Harmonisation and 

Governance / 
Export Declaration 
Exercise 

17.00 Return to Hotel

Time  Activity 
08 45 Travel to Customs 

House 
09.00 – 9.15 Opening Remarks 
09.15 - 10.00 UN/CEFACT Overview 
10.00 - 10.20 Morning Tea 
10.20 - 12.00 UN Instruments and 

Tools UNTDED, CCTS, 
UNeDocs and UN 
Layout Key 

12.00 - 14.00 Lunch (self funded) 

14.00 - 14.40 E-Cert Overview 
14.40 - 15.20 Legal and Privacy 
15.20 - 15.40 Afternoon Tea 
15.40 - 16.10 GateKeeper  
16.10 - 16.40 Electronic Certificate of 

Origin 
16.40 Return to Hotel 

18.30 Pick up and travel to Official Dinner Provided 
University House (C) 

Day 6 Saturday 7 February 2009 

  Stream 1    Cliftons Training Centre  Stream 2     Customs House
Time Activity 
08.30 Travel to Cliftons 
8.45 – 9.00 Review of Day 2 

9.00 – 10.00 Core Components 
Practice  

10.00 – 10.20 Morning Tea 
10.20 – 12.30 Export Declaration 

Final Model 
12.30 – 13.30 Lunch (self funded) 
13.30 – 15.00 XML Generation 

and Publishing 
15.00 – 15.20 Afternoon Tea 
15.20 – 16.40 Model Management

16.40 – 17.00 Wrap up and 
feedback 

17.00 Return to Hotel 

Time  Activity 
08 45 Travel to Customs House 
09.00 – 9.15 Opening Remarks 

09.15 -10.00 Enhanced Trade 
Solutions 

10.00 -10.20 Morning Tea 
10.20 -12.00 Developing the APEC 

Single Window Roadmap 
and Implementation 
Strategy 

12.00 -12.30 Stream 2 Customs House 
Sessions Wrap Up 

12.30 -16.30 Excursion City Tour/Zoo 
 (Lunch and Afternoon 
Tea self funded) 

16.30 Return to Hotel 

18.30 Pick up for Optional Excursion 
(self-funded) 

National Multicultural 
Festival 
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Workshop 2 Agenda 
APEC Sub Committee on Customs Procedures (SCCP) Single Window 

Working Group (SWWG) Phase 2 

Day 3 Wednesday 4 February 2009 

  Stream 1     Customs House                Stream 2   Cliftons Training Centre
Time Activity 
08 45 Travel to Customs House
09.00 – 9.15 Opening Remarks 
09.15 -10.00 Enhanced Trade 

Solutions 
10.00 -10.20 Morning Tea 
10.20 -12.00 Developing the APEC 

Single Window Roadmap 
and Implementation 
Strategy 

12.00 -12.30 Stream 1 Customs 
House Sessions Wrap up

12.30 -16.30 Excursion City Tour/Zoo 
(Lunch and Afternoon 
Tea self funded) 

16.30 Return to Hotel 

Time  Activity 
08.30 Travel to Cliftons 
8.45 – 9.00 Review of Day 2 
9.00 – 10.00 Core Components 

Practice 
10.00 – 10.20 Morning Tea 
10.20 – 12.30 Export Declaration 

Final Model 
12.30 – 13.30 Lunch (self funded) 

13.30 – 15.00 XML Generation 
and Publishing 

15.00 – 15.20 Afternoon Tea 
15.20 – 16.40 Model Management
16.40 – 17.00 Wrap up and 

feedback 
17.00 Return to Hotel 

18.30 Pick up for Optional BBQ Dinner Provided Stage 88 (C) 

  Note – Streams 1 and 2 have completed the first half of the program 
              and move to the second half of the program 

Day 4 Thursday 5 February 2009 

  Stream 1   Cliftons Training Centre          Stream 2     Customs House 
Time Activity 
08.30 Travel to Cliftons 
8.45 – 9.15 Admin/Agenda 

9.15 – 10.00 International Trade 
Overview 

10.00 –10.20 Morning Tea 
10.20 – 11.10 Work Environment 
11.10 – 12.30 UML Foundation 

Session 
12.30 – 13.30 Lunch (self funded)
13.30 – 15.00 UML Foundation 

Session cont. 
15.00 – 15.20 Afternoon Tea 

15.20 – 17.00 XML Foundation  
17.00 Happy Hour / 

Return to Hotel 

Time  Activity 
08 45 Travel to Customs House 
9.00 – 9.10 Admin/Agenda 

9.10 - 9.30 APEC SWWG Overview 
9.30 - 10.00 Whole of Government 

collaboration & benefits 
10.00 – 10.30 Morning Tea 
10.30 - 11.10 Design Principles 
11.10 – 12.00 Integrated Cargo System  
12.00 -13.50 Lunch Provided 
13.50 - 14.30 Single Window Architecture 

14.30 - 15.10 System/Message Security 
15.10 -15.40 Afternoon Tea 
15.40 -16.25 Time Release Study 
16.30 Happy Hour / Return to 

Hotel 

18.30 Walk from Happy Hour to Optional Dinner (self funded) Venue (TBC) 

Workshop 2 Agenda 
APEC Sub Committee on Customs Procedures (SCCP) Single Window 

Working Group (SWWG) Phase 2 

Day 5 Friday 6 February 2009 

  Stream 1   Cliftons Training Centre          Stream 2     Customs House 
Time Activity 
08.30 Travel to Cliftons 
8.45 – 9.00 Review of Day 1 
9.00 – 9.45 Business Analysis 

Introduction 
9.45 – 10.10 UMM Tools 
10.10 – 10.30 Morning Tea 
10.30 – 12.30 Process Models 

12.30 – 13.30 Lunch (self funded) 
13.30 – 15.00 Information Models 

15.00 – 15.20 Afternoon Tea 
15.20 – 17.00 Harmonisation and 

Governance / 
Export Declaration 
Exercise 

17.00 Return to Hotel

Time  Activity 
08 45 Travel to Customs 

House 
09.00 – 9.15 Opening Remarks 
09.15 - 10.00 UN/CEFACT Overview 
10.00 - 10.20 Morning Tea 
10.20 - 12.00 UN Instruments and 

Tools UNTDED, CCTS, 
UNeDocs and UN 
Layout Key 

12.00 - 14.00 Lunch (self funded) 

14.00 - 14.40 E-Cert Overview 
14.40 - 15.20 Legal and Privacy 
15.20 - 15.40 Afternoon Tea 
15.40 - 16.10 GateKeeper  
16.10 - 16.40 Electronic Certificate of 

Origin 
16.40 Return to Hotel 

18.30 Pick up and travel to Official Dinner Provided 
University House (C) 

Day 6 Saturday 7 February 2009 

  Stream 1    Cliftons Training Centre  Stream 2     Customs House
Time Activity 
08.30 Travel to Cliftons 
8.45 – 9.00 Review of Day 2 

9.00 – 10.00 Core Components 
Practice  

10.00 – 10.20 Morning Tea 
10.20 – 12.30 Export Declaration 

Final Model 
12.30 – 13.30 Lunch (self funded) 
13.30 – 15.00 XML Generation 

and Publishing 
15.00 – 15.20 Afternoon Tea 
15.20 – 16.40 Model Management

16.40 – 17.00 Wrap up and 
feedback 

17.00 Return to Hotel 

Time  Activity 
08 45 Travel to Customs House 
09.00 – 9.15 Opening Remarks 

09.15 -10.00 Enhanced Trade 
Solutions 

10.00 -10.20 Morning Tea 
10.20 -12.00 Developing the APEC 

Single Window Roadmap 
and Implementation 
Strategy 

12.00 -12.30 Stream 2 Customs House 
Sessions Wrap Up 

12.30 -16.30 Excursion City Tour/Zoo 
 (Lunch and Afternoon 
Tea self funded) 

16.30 Return to Hotel 

18.30 Pick up for Optional Excursion 
(self-funded) 

National Multicultural 
Festival 
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Workshop 3 Agenda 
APEC Sub Committee on Customs Procedures (SCCP) Single Window Working 

Group (SWWG) Phase 2 

Day 1 Wednesday 1 April 2009 – APEC Secretariat 

Time Activity Outline 

8.15 Pick up from Hotel Travel to APEC Secretariat.

8.45 – 9.00 Registration Participants complete sign in sheet. 
9.00 – 9.20 Welcome and introduction of 

participants 
Welcome and invite participant 
introductions.  Canada to outline 
schedule. 

9.20 – 09.40 SWWG Chair presentation Overview of SWWG activities and 
progress to date. 

09.40 – 10.10 Morning Tea 
10.10 – 10.50 UCR implementation review Overview of Korean Customs 

implementation of UCR. 
10.50 – 11.30 Experience implementing the 

WCO Data Model (DM) 
Practical experience implementing the 
model.  Overview of how Canada’s 
legislation supports its use. 

11.30 – 12.30 Introduction to the WCO Data 
Model 

Background (G7) and progress to date. 

12.30 – 1.45 Lunch (not provided) Optional - Rolling Wok Restaurant 
1.45 – 3.00 Demonstration of WCO Data 

Model v3 
Demonstrate the components of the data 
model and UNTDED, UNTDID, 
EDIFACT, XML. 

3.00 – 3.30 Afternoon Tea 
3.30 – 4.00 Demonstration of WCO Data 

Model v3 cont. 
As above 

4.00 – 4.15 Closing remarks  
4.30 Return to Hotel  

Day 2 Thursday 2 April 2009 – APEC Secretariat 

Time Activity Outline 

8.20 Pick up from Hotel Travel to APEC Secretariat.

9.00 – 9.10 Opening remarks 

9.10 – 9.40 ASEAN data harmonisation 
strategy 

Overview of ASEAN’s direction for data 
harmonisation 

9.40 – 10.00 Practical demonstration 
aligning a FAL form (maritime 
vessel arrival/departure 
report) to WCO DM v3 

Outline steps undertaken to align 
International Maritime Organisation 
(IMO) form to WCO DM v3. 

10.00 – 10.30 Morning Tea 

10.30 – 12.30 Practical demonstration cont. As above 
12.30 – 1.45 Lunch (not provided) Optional - Rolling Wok Restaurant 
1.45 – 3.00 Group exercise mapping an 

APEC economy invoice to 
WCO DM v3 

Distribute copies of an APEC economy’s 
invoice and as a group map it to WCO 
DM v3. 

3.00 – 3.30 Afternoon Tea 
3.30 – 4.00 Group exercise mapping an 

APEC economy invoice to 
WCO DM v3 (cont.) 

Discuss outcomes and how to address 
elements that may not be included in the 
model. 
Outline of next day’s activities. 

4.00 – 4.15 Closing remarks  
4.30 Return to Hotel 

Workshop 3 Agenda 
APEC Sub Committee on Customs Procedures (SCCP) Single Window Working 

Group (SWWG) Phase 2 

Day 3 Friday 3 April 2009 – APEC Secretariat 

Time Activity Outline 
8.20 Pick up from Hotel  Travel to APEC Secretariat. 

9.00 – 9.10 Opening remarks from the 
Chair 

Overview of Day 2 topics - opportunity to 
ask questions or clarify any points. 

9.10 – 9.20 Group exercise mapping an 
APEC economy invoice to 
WCO DM v3 (cont.) 

Discuss outcomes and how to address 
elements that may not be included in the 
model. 

10.00 – 10.30 Morning Tea 

10.30 – 10.50 Chinese Taipei Single 
Window Project Update 

New Single Window architecture design 
overview. 

10.50 – 12.30 Group exercise mapping an 
APEC economy OGA 
certificate to WCO DM v3 

Map Other Government Agency (OGA) 
APEC economy Kimberley Diamond 
certificate to WCO DM v3. 

12.30 – 1.45 Lunch (not provided) Optional - Rolling Wok Restaurant 
1.45 – 2.30 Map OGA certificate to WCO 

Data Model v3 (cont.) 
As above 

2.30 – 3.00 Discuss results Groups to present outcomes to enable 
discussion about any differences. 

3.00 – 3.30 Afternoon Tea 
3.30 – 4.00 Discuss results (cont.) As above.  Outline next day’s activities. 
4.00 – 4.15 Closing remarks  
4.30 Return to Hotel  

Day 4 Saturday 4 April 2009 – APEC Secretariat 

Time Activity Outline 

8.20 Pick up from Hotel  Travel to APEC Secretariat

9.00 – 9.10 Opening remarks from the 
Chair 

Overview of Day 2 topics - opportunity to 
ask questions or clarify any points. 

9.10 – 10.00 Overview of Korea Customs 
Single Window system 

Video presentation. 

10.00 – 10.30 Group exercise mapping an 
APEC economy road cargo 
manifest to the WCO DM v3  

Canada to monitor group progress and 
answer questions of clarification. 

10.30 – 11.00 Morning Tea 

11.00 – 12.30 Groups to map road cargo 
manifest document to the 
WCO DM v3 (cont.) 

Canada to monitor group progress and 
answer questions of clarification. 

12.30 – 1.45 Lunch (not provided) Optional - Rolling Wok Restaurant 
1.45 – 2.30 Groups to map road cargo 

manifest document to the 
WCO DM v3 (cont.) 

Canada to monitor group progress and 
answer questions of clarification. 

2.30 – 3.00 Compare Customs Dec to 
OGA form to assess 
duplication of elements 

Discuss degree of same data used in the 
Customs and OGA form to assess 
‘reuse’ to support Single Window. 

3.00 – 3.30 Afternoon Tea 
3.30 – 4.00 Capturing trade information 

to support Single Window 
Discuss models for risk assessment and 
how data supports Customs priorities. 

4.00 – 4.15 Workshop closing remarks  
4.30 Return to Hotel  
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Workshop 3 Agenda 
APEC Sub Committee on Customs Procedures (SCCP) Single Window Working 

Group (SWWG) Phase 2 

Day 1 Wednesday 1 April 2009 – APEC Secretariat 

Time Activity Outline 

8.15 Pick up from Hotel Travel to APEC Secretariat.

8.45 – 9.00 Registration Participants complete sign in sheet. 
9.00 – 9.20 Welcome and introduction of 

participants 
Welcome and invite participant 
introductions.  Canada to outline 
schedule. 

9.20 – 09.40 SWWG Chair presentation Overview of SWWG activities and 
progress to date. 

09.40 – 10.10 Morning Tea 
10.10 – 10.50 UCR implementation review Overview of Korean Customs 

implementation of UCR. 
10.50 – 11.30 Experience implementing the 

WCO Data Model (DM) 
Practical experience implementing the 
model.  Overview of how Canada’s 
legislation supports its use. 

11.30 – 12.30 Introduction to the WCO Data 
Model 

Background (G7) and progress to date. 

12.30 – 1.45 Lunch (not provided) Optional - Rolling Wok Restaurant 
1.45 – 3.00 Demonstration of WCO Data 

Model v3 
Demonstrate the components of the data 
model and UNTDED, UNTDID, 
EDIFACT, XML. 

3.00 – 3.30 Afternoon Tea 
3.30 – 4.00 Demonstration of WCO Data 

Model v3 cont. 
As above 

4.00 – 4.15 Closing remarks  
4.30 Return to Hotel  

Day 2 Thursday 2 April 2009 – APEC Secretariat 

Time Activity Outline 

8.20 Pick up from Hotel Travel to APEC Secretariat.

9.00 – 9.10 Opening remarks 

9.10 – 9.40 ASEAN data harmonisation 
strategy 

Overview of ASEAN’s direction for data 
harmonisation 

9.40 – 10.00 Practical demonstration 
aligning a FAL form (maritime 
vessel arrival/departure 
report) to WCO DM v3 

Outline steps undertaken to align 
International Maritime Organisation 
(IMO) form to WCO DM v3. 

10.00 – 10.30 Morning Tea 

10.30 – 12.30 Practical demonstration cont. As above 
12.30 – 1.45 Lunch (not provided) Optional - Rolling Wok Restaurant 
1.45 – 3.00 Group exercise mapping an 

APEC economy invoice to 
WCO DM v3 

Distribute copies of an APEC economy’s 
invoice and as a group map it to WCO 
DM v3. 

3.00 – 3.30 Afternoon Tea 
3.30 – 4.00 Group exercise mapping an 

APEC economy invoice to 
WCO DM v3 (cont.) 

Discuss outcomes and how to address 
elements that may not be included in the 
model. 
Outline of next day’s activities. 

4.00 – 4.15 Closing remarks  
4.30 Return to Hotel 

Workshop 3 Agenda 
APEC Sub Committee on Customs Procedures (SCCP) Single Window Working 

Group (SWWG) Phase 2 

Day 3 Friday 3 April 2009 – APEC Secretariat 

Time Activity Outline 
8.20 Pick up from Hotel  Travel to APEC Secretariat. 

9.00 – 9.10 Opening remarks from the 
Chair 

Overview of Day 2 topics - opportunity to 
ask questions or clarify any points. 

9.10 – 9.20 Group exercise mapping an 
APEC economy invoice to 
WCO DM v3 (cont.) 

Discuss outcomes and how to address 
elements that may not be included in the 
model. 

10.00 – 10.30 Morning Tea 

10.30 – 10.50 Chinese Taipei Single 
Window Project Update 

New Single Window architecture design 
overview. 

10.50 – 12.30 Group exercise mapping an 
APEC economy OGA 
certificate to WCO DM v3 

Map Other Government Agency (OGA) 
APEC economy Kimberley Diamond 
certificate to WCO DM v3. 

12.30 – 1.45 Lunch (not provided) Optional - Rolling Wok Restaurant 
1.45 – 2.30 Map OGA certificate to WCO 

Data Model v3 (cont.) 
As above 

2.30 – 3.00 Discuss results Groups to present outcomes to enable 
discussion about any differences. 

3.00 – 3.30 Afternoon Tea 
3.30 – 4.00 Discuss results (cont.) As above.  Outline next day’s activities. 
4.00 – 4.15 Closing remarks  
4.30 Return to Hotel  

Day 4 Saturday 4 April 2009 – APEC Secretariat 

Time Activity Outline 

8.20 Pick up from Hotel  Travel to APEC Secretariat

9.00 – 9.10 Opening remarks from the 
Chair 

Overview of Day 2 topics - opportunity to 
ask questions or clarify any points. 

9.10 – 10.00 Overview of Korea Customs 
Single Window system 

Video presentation. 

10.00 – 10.30 Group exercise mapping an 
APEC economy road cargo 
manifest to the WCO DM v3  

Canada to monitor group progress and 
answer questions of clarification. 

10.30 – 11.00 Morning Tea 

11.00 – 12.30 Groups to map road cargo 
manifest document to the 
WCO DM v3 (cont.) 

Canada to monitor group progress and 
answer questions of clarification. 

12.30 – 1.45 Lunch (not provided) Optional - Rolling Wok Restaurant 
1.45 – 2.30 Groups to map road cargo 

manifest document to the 
WCO DM v3 (cont.) 

Canada to monitor group progress and 
answer questions of clarification. 

2.30 – 3.00 Compare Customs Dec to 
OGA form to assess 
duplication of elements 

Discuss degree of same data used in the 
Customs and OGA form to assess 
‘reuse’ to support Single Window. 

3.00 – 3.30 Afternoon Tea 
3.30 – 4.00 Capturing trade information 

to support Single Window 
Discuss models for risk assessment and 
how data supports Customs priorities. 

4.00 – 4.15 Workshop closing remarks  
4.30 Return to Hotel  
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Workshop 4 Agenda 
APEC Sub Committee on Customs Procedures (SCCP) Single Window Working 

Group (SWWG) Phase 2 

Day 1 Monday 6 April 2009 – Grand Park City Hall Hotel, Singapore 

Time Topic Presenter 

8.30 – 9.00 Registration  

9.00 – 9.10 Welcome & Official Opening Mr LEE Tiow Yong 
Assistant Director General Policy 
and Planning Singapore Customs 

9.10 – 09.30 APEC Single Window Working 
Group overview 

Ms Julie Olarenshaw 
Chair APEC SCCP SWWG 

9.30 – 9.45 Group Photograph  
09.45 – 10.10 Morning Tea Break 

10.10 – 10.40 Evolution of Singapore's Single 
Window 

Mr Desmond CHIA 
Singapore Customs 

10.40 – 11.20 Customs in the 21st Century, 
Coordinated Border 
Management, Single Window, 
Capacity Building, Globally 
Networked Customs 

Mr Gareth Lewis 
Technical Officer 
World Customs Organization 

11.20 – 12.00 Private Sector Experience 
US Customs ACE System 

Mr Donald Huber 
Global Customs Manager 
General Electric Company 

12.00 – 12.30 Japan Single Window Mr Kozo Tanaka 
Japan Customs 

12.30 – 1.40 Lunch Break Sponsored by: 
NCS Pte Ltd 

1.40 – 2.00 Questions and Answers All Previous Session Presenters 

2.00 – 2.30 Automated Commercial 
Environment (ACE)/ International 
Trade Data System (ITDS) 

Mr Jeff Nii 
US Customs and Border Protection 
Attaché, Singapore 

2.30 – 3.00 Introduction of China E-Port 
China E-Port Data Centre 

Ms LI Chengli 
Director China E-Port Centre 
China Customs 

3.00 – 3.20 Afternoon Tea Break 

3.20 – 3.50 The Implementation of National 
Single Window and ASEAN 
Single Window in Viet Nam 

Mr Hoang Huy Hoang 
It Expert – IT Division 
General Department of Vietnam 
Customs 

3.50 – 4.30 UN/CEFACT Standards & 
Recommendations

Mr Mike Doran 
Chairman UN/CEFACT Forum 
Management Group 

4.30 – 4.50 Questions and Answers All Previous Session Presenters 

4.50 – 5.00 Closing remarks Ms Julie Olarenshaw 
Chair APEC SCCP SWWG 

Workshop 4 Agenda 
APEC Sub Committee on Customs Procedures (SCCP) Single Window Working 

Group (SWWG) Phase 2 

Day 2 Tuesday 7 April 2009 – Grand Park City Hall Hotel, Singapore 

Time Topic Presenter 

9.00 – 9.10 Opening remarks Ms Julie Olarenshaw 
Chair APEC SCCP SWWG 

9.10 – 9.40 Update: Thailand National 
Single Window 

Mr Sinmahat Kiatjanon 
The Royal Thai Customs  

9.40 – 10.10 ASEAN Single Window Mr Reynaldo Nicolas 
Philippine Customs 

10.10 – 10.40 Morning Tea Break 

10.40 – 11.10 Indonesia National Single 
Window 
INSW Preparation Team

Mr Sofyan Helmi 
Indonesia Customs 

11.10 – 12.00 Single Window Legalities: 
Creating the Legal Infrastructure 
for Cross-Border Interoperability

Professor William J. Luddy, Jr., 
MS, JD 

12.00 – 12.30 Questions and Answers All Previous Session Presenters

12.30 – 1.40 Lunch Break Sponsored by: 
CrimsonLogic Pte Ltd

1.40 – 2.00 SWWG Final Report Rec 3 Ms Maria del Rosario Huaman
Peru Customs 

2.00 – 2.20 SWWG Final Report Rec 4 Ms Yoon Joo Hwang 
Korea Customs 

2.20 – 2.40 SWWG Final Report Rec 5 Mr Chen Mu-Jung 
Chinese Taipei Customs 

2.40 – 3.00 SWWG Final Report Rec 6 Mr Andrew Carter 
Australian Customs and Border 
Protection Service 

3.00 – 3.30 Afternoon Tea Break 

3.30 – 3.40 Outline interactive session Ms Julie Olarenshaw 
Chair APEC SCCP SWWG 

3.40 – 5.00 Group review of: 

• Draft final report 

• Rec 6 Implementation Guide 
o Framework 
o Roadmap 

Group 1 – Facilitated by Singapore 

Group 2 – Facilitated by US 

Group 3 – Facilitated by Japan 

Group 4 – Facilitated by Thailand 

5.00 – 5.10 Closing remarks Ms Julie Olarenshaw 
Chair APEC SCCP SWWG 
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Workshop 4 Agenda 
APEC Sub Committee on Customs Procedures (SCCP) Single Window Working 

Group (SWWG) Phase 2 

Day 1 Monday 6 April 2009 – Grand Park City Hall Hotel, Singapore 

Time Topic Presenter 

8.30 – 9.00 Registration  

9.00 – 9.10 Welcome & Official Opening Mr LEE Tiow Yong 
Assistant Director General Policy 
and Planning Singapore Customs 

9.10 – 09.30 APEC Single Window Working 
Group overview 

Ms Julie Olarenshaw 
Chair APEC SCCP SWWG 

9.30 – 9.45 Group Photograph  
09.45 – 10.10 Morning Tea Break 

10.10 – 10.40 Evolution of Singapore's Single 
Window 

Mr Desmond CHIA 
Singapore Customs 

10.40 – 11.20 Customs in the 21st Century, 
Coordinated Border 
Management, Single Window, 
Capacity Building, Globally 
Networked Customs 

Mr Gareth Lewis 
Technical Officer 
World Customs Organization 

11.20 – 12.00 Private Sector Experience 
US Customs ACE System 

Mr Donald Huber 
Global Customs Manager 
General Electric Company 

12.00 – 12.30 Japan Single Window Mr Kozo Tanaka 
Japan Customs 

12.30 – 1.40 Lunch Break Sponsored by: 
NCS Pte Ltd 

1.40 – 2.00 Questions and Answers All Previous Session Presenters 

2.00 – 2.30 Automated Commercial 
Environment (ACE)/ International 
Trade Data System (ITDS) 

Mr Jeff Nii 
US Customs and Border Protection 
Attaché, Singapore 

2.30 – 3.00 Introduction of China E-Port 
China E-Port Data Centre 

Ms LI Chengli 
Director China E-Port Centre 
China Customs 

3.00 – 3.20 Afternoon Tea Break 

3.20 – 3.50 The Implementation of National 
Single Window and ASEAN 
Single Window in Viet Nam 

Mr Hoang Huy Hoang 
It Expert – IT Division 
General Department of Vietnam 
Customs 

3.50 – 4.30 UN/CEFACT Standards & 
Recommendations

Mr Mike Doran 
Chairman UN/CEFACT Forum 
Management Group 

4.30 – 4.50 Questions and Answers All Previous Session Presenters 

4.50 – 5.00 Closing remarks Ms Julie Olarenshaw 
Chair APEC SCCP SWWG 

Workshop 4 Agenda 
APEC Sub Committee on Customs Procedures (SCCP) Single Window Working 

Group (SWWG) Phase 2 

Day 2 Tuesday 7 April 2009 – Grand Park City Hall Hotel, Singapore 

Time Topic Presenter 

9.00 – 9.10 Opening remarks Ms Julie Olarenshaw 
Chair APEC SCCP SWWG 

9.10 – 9.40 Update: Thailand National 
Single Window 

Mr Sinmahat Kiatjanon 
The Royal Thai Customs  

9.40 – 10.10 ASEAN Single Window Mr Reynaldo Nicolas 
Philippine Customs 

10.10 – 10.40 Morning Tea Break 

10.40 – 11.10 Indonesia National Single 
Window 
INSW Preparation Team

Mr Sofyan Helmi 
Indonesia Customs 

11.10 – 12.00 Single Window Legalities: 
Creating the Legal Infrastructure 
for Cross-Border Interoperability

Professor William J. Luddy, Jr., 
MS, JD 

12.00 – 12.30 Questions and Answers All Previous Session Presenters

12.30 – 1.40 Lunch Break Sponsored by: 
CrimsonLogic Pte Ltd

1.40 – 2.00 SWWG Final Report Rec 3 Ms Maria del Rosario Huaman
Peru Customs 

2.00 – 2.20 SWWG Final Report Rec 4 Ms Yoon Joo Hwang 
Korea Customs 

2.20 – 2.40 SWWG Final Report Rec 5 Mr Chen Mu-Jung 
Chinese Taipei Customs 

2.40 – 3.00 SWWG Final Report Rec 6 Mr Andrew Carter 
Australian Customs and Border 
Protection Service 

3.00 – 3.30 Afternoon Tea Break 

3.30 – 3.40 Outline interactive session Ms Julie Olarenshaw 
Chair APEC SCCP SWWG 

3.40 – 5.00 Group review of: 

• Draft final report 

• Rec 6 Implementation Guide 
o Framework 
o Roadmap 

Group 1 – Facilitated by Singapore 

Group 2 – Facilitated by US 

Group 3 – Facilitated by Japan 

Group 4 – Facilitated by Thailand 

5.00 – 5.10 Closing remarks Ms Julie Olarenshaw 
Chair APEC SCCP SWWG 
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Workshop 4 Agenda 
APEC Sub Committee on Customs Procedures (SCCP) Single Window Working 

Group (SWWG) Phase 2 

Day 3 Wednesday 8 April – Grand Park City Hall Hotel, Singapore 

Time Topic Presenter 

9.00 – 9.10 Opening remarks Ms Julie Olarenshaw 
Chair APEC SCCP SWWG 

9.10 – 10.00 Group review of: 

• Draft final report 

• Rec 6 Implementation Guide 
continued…

Group 1 – Facilitated by Singapore 
Group 2 – Facilitated by US 
Group 3 – Facilitated by Japan 
Group 4 – Facilitated by Thailand 

10.00 – 10.30 Morning Tea Break 

10.30 – 11.20 Group discussion: 

• Future of SWWG 

Groups 1, 2, 3 and 4 as above 

11.20 – 11.40 Group 1 feedback report Singapore Customs 
11.40 – 12.00 Group 2 feedback report US Customs 
12.00 – 12.20 Group 3 feedback report Japan Customs 
12.20 – 12.40 Group 4 feedback report Thailand Customs 
12.40 – 1.00 Closing remarks Ms Julie Olarenshaw 

Chair APEC SCCP SWWG 
1.00 Workshop Closed 

APEC SCCP Single Window Working Group Phase 2 Members: 

Australia (Chair); Canada; China; Japan; Korea; New Zealand; Peru; Philippines; 
Singapore; Chinese Taipei; Thailand; United States and Viet Nam. 

Supported by subject matter expert participants from the APEC Electronic Commerce 
Steering Group (ECSG), Association of Southeast Asian Nations (ASEAN) Secretariat, 
United Nations Centre for Trade Facilitation and Electronic Business (UN/CEFACT) and 
World Customs Organization (WCO). 

APEC Sub-Committee on Customs Procedures (SCCP) Vision for Single Window:

                     
               Contact for further information APECSWWG@customs.gov.au
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