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• Developed BeCool, to fill the gap.

• Rely heavily on import of energy resources

Background

Initial 
situation

Feasible
strategy

• Educate consumers and encourage the use of 
energy-efficient products.

Problem

Solution

• No unified national database that 
systematically lists information on the products.

• A time-consuming process to find the most 
suitable and environmental-friendly item.

3



Copyright© ITRI

The only means of 
immediate, up-to-date 
product energy data

Use modern technologies 
(OCR, Big Data Analysis, 
GPS)

Guide consumers with the 
most suitable and 
environmental-friendly 
purchase

Objective：Combine mobile devices and modern technologies to provide 
citizens with immediate, personalized, and systematic information services 
on energy-efficient appliances

Cover 12 categories of 
products in Energy 
Rating Labeling system

Available on iOS and Android. Free of charge.

About BeCool
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“Find” feature

Find

BeCool Main Screen
Tap “find” to start

Scan

Tap camera icon to 
scan

Scan the serial number

Product spec.

How does BeCool work?
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Refrigerator as an example
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“Find” feature

Find

Brand

Enter “brand”, “storage 
volume” and “labeling” 
to filter products

How does BeCool work?
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Storage volume

Energy Labeling 
rank 1-5

Add to likes

Refrigerator as an example
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Add to likes
Compare

Choose products
Tap compare

1

1

2

“Compare” feature

How does BeCool work?
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Calculate

Choose products
Tap “next”

1

2
Number of products

Days / month 

Hours / day 

Utility fee per month

calculate energy usage

1
2

How does BeCool work?
“Calculate” feature
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NEWS Latest energy policiesEnergy saving tips

How does BeCool work?
Other useful features
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Downloads
(by March 2021)

News broadcast

Nomination for 
Energy Globe 
World Award 2020

1155,408

Main results of BeCool
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• Application

Gas stove/water heater

 Take less than 10 minutes to complete the claim form

 Available 24/7

Market surveillance

Success application and future steps
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BeCool

• Future steps

Subsidy

Public participationContinuously improved

Update

Satisfied Neutral Dissatisfied No opinion

94%
Satisfied
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Sophia Kao

Project leader

Department manager

sophiakao@itri.org.tw

Nicole Guo

Project contact

nicoleguo@itri.org.tw

Contact information
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Icon source:
• Product Information by agus raharjo from the Noun Project
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• public by Adrien Coquet from the Noun Project
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