 SEQ CHAPTER \h \r 1IMPLEMENTATION OF APEC’S AREA-SPECIFIC TRANSPARENCY STANDARDS
AREA: SERVICES
ECONOMY:  Singapore
Contact Point: Name/Title:
Jasmine Quah/Senior Assistant Director

Organization: Ministry of Trade and Industry
Telephone Number:


Fax Number:  



E-mail Address: jasmine_quah@mti.gov.sg
	KEY TRANSPARENCY PROVISIONS
	STATUS OF IMPLEMENTATION (PROVIDE DETAILS)
	 SEQ CHAPTER \h \r 1FURTHER ACTIONS PLANNED TO COMPLETE IMPLEMENTATION
(INDICATE TIMEFRAME)
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	 SEQ CHAPTER \h \r 11. (a) Each economy will, in the manner provided for in paragraph 1 of the General Principles in the Leaders’ Statement, ensure that its laws, regulations, and administrative procedures related to applications for licenses or authorizations (including, inter alia, licensing procedures and requirements/criteria, qualification procedures and requirements, and technical standards) and their renewal or extension are promptly published or otherwise made available in such a manner as to enable interested persons and other Economies to become acquainted with them.

(b) Economies will use the Internet as much as possible, and specifically, official government web sites, to fulfill this obligation.


	Implemented
Singapore’s gazetted laws are available at the Attorney-General’s Chambers website at http://statutes.agc.gov.sg
This includes gazetted legislation covering licensing and authorisation procedures for specific professional sectors. In addition, sector-specific information can be found at the respective regulatory bodies’ websites, for example:
Architectural Services
The laws, regulations and administrative procedures related to applications for licences are governed by the Architects Act.  Information on these procedures is available at the Board of Architects website: http://www.boa.gov.sg
Engineering Services

The laws, regulations and administrative procedures related to applications for licences are governed by the Professional Engineers Act.  Information on these procedures is available at the Professional Engineers Board website: http://www.peb.gov.sg
Land Surveying Services
The laws, regulations, and administrative procedures related to applications for licenses and their renewal and the standards on qualification requirements for registered surveyors in Singapore are regulated under the Land Surveyors Act. This Act and other relevant legislation are also available at the Land Surveyors Board’s website at http://www.minlaw.gov.sg/lsb. 
Accounting and Bookkeeping Services

Information relating to applications for licenses and their renewals are readily and freely available on the Accounting and Corporate Regulatory Authority (ACRA)’s website: http://www.acra.gov.sg/accounting/accountant.html
Laws and  regulations relating to the registration of public accountants are accessible at the following web-links: 

http://agcvldb.agc.gov.sg/html/homepage.html and http://www.acra.gov.sg/legislation/index.html
Healthcare Services
There are separate procedures and regulatory bodies for medical practitioners, dental practitioners, specialists, nurses and midwives, pharmacists, contact lens practitioners and traditional Chinese medicine (TCM) practitioners.  Information can be obtained at the following websites:
Medical practitioners – Singapore Medical Council (http://www.smc.gov.sg)

Dental practitioners – Singapore Dental Council (http://www.sdc.gov.sg)

Specialists – Specialists Accreditation Board (http://www.hpp.moh.gov.sg/SAB/SAB_Home.html)
Nurses and Midwives – Singapore Nursing Board (http://www.snb.gov.sg)

Pharmacists – Singapore Pharmacy Board (http://www.spb.gov.sg)

Contact lens practitioners – Health Sciences Authority (http://www.hsa.gov.sg)

Traditional Chinese Medicine (TCM) practitioners – TCM Practitioners Board (http://www.tcmpb.gov.sg)

Telecommunications Services
All laws, legislation, administrative procedures, policies and application forms can be found online at http://www.ida.gov.sg

	NA
	NA

	2. Economies will publicize and maintain at least one enquiry point that will endeavor to promptly provide information and respond to questions from an interested person or another Economy pertaining to any actual or proposed measure. Economies will also make the names, official addresses, and other contact information (including website, telephone, facsimile) of its enquiry point(s) publicly available.


	Implemented

Sector-specific contact points are as above, with contact details provided on the respective websites.
	NA
	NA

	3. Economies will diligently complete and provide annual updates to their electronic Individual Action Plans (E- IAPs) for services sectors.


	Implemented

The IAP is updated annually by the Ministry of Trade and Industry.
	NA
	NA

	4. Regarding authorizations and licensing procedures, when possible:

(a) the competent authorities of an Economy will, within a reasonable period of time after the submission of an application considered complete under domestic laws and regulations, inform the applicant of the decision concerning the application. The competent authorities will establish deadlines for processing of completed applications under normal circumstances.

(b) at the request of the applicant, the competent authorities of the Economy will provide, without undue delay, information concerning the status of the application, including any reason for denial. Applicants will also be given the opportunity to resubmit or amend their application for further review, or file an appeal if an application is denied or found in violation of public

regulations.

(c) Economies will publish the time schedule for and costs of examinations required as part of the application process for a license or authorization in accordance with paragraph 1 of the Leaders’ Statement.


	Implemented

Sector-specific information on notification and appeal for authorisations and licensing procedures is available on the relevant regulatory organisations’ websites (please see above). 
	NA
	NA

	5. These Standards should be administered in a reasonable, objective and impartial

manner.


	Implemented

Architectural services, engineering services, accounting and bookkeeping services, medical services, dental services and telecommunications services, among others, are covered under Singapore’s GATS commitments, and thus subject to the overall principles in GATS.

	NA
	NA


 SEQ CHAPTER \h \r 1IMPLEMENTATION OF APEC’S AREA-SPECIFIC TRANSPARENCY STANDARDS
AREA: SERVICES
POSSIBLE ASSISTANCE AND EXPERIENCE TO OFFER

Economy:

Contact Point

Name:




Title:




Telephone Number:


Fax Number:


E-mail Address:



Economies with particular expertise and resources to offer could indicate this here and/or refer to relevant websites.

PAGE  
1

