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	 SEQ CHAPTER \h \r 11. In furtherance of paragraph 1 of the Leaders’ Statement, each Economy, will promptly publish and make available on the Internet, information on its customs laws, regulations, procedures and administrative rulings of general application in such a manner as to enable interested persons to become acquainted with them.


	Implemented

The Customs Act, the Regulation of Imports and Exports Act, Goods and Services Tax Act and other related legislation are made available on the Internet. Singapore Customs’ website (www.customs.gov.sg) provides comprehensive information for traders and travellers. The website was recently revamped in Jan 07 to improve navigation and organisation of information.”
	We are constantly reviewing our website to ensure that the information is updated.
	

	2. In furtherance of paragraph 2 of the Leaders’ Statement, each Economy will, to the extent possible, publish in advance any regulations of general application governing customs procedures proposed for adoption, and provide a reasonable opportunity for comments from interested persons.


	Implemented
Frequent and regular dialogue sessions are conducted with Singapore’s business community, including the various Chambers of Commerce and associations of the freight forwarders, shipping and transport agents, who are informed of changes to customs procedures and legislations and invited to provide feedback. For major projects, press releases are issued for media reporting, e.g. the upcoming TradeXchange®.
	.
	

	3. In furtherance of paragraph 4 of the Leaders’ Statement, and taking into account Economies’ individual circumstances, upon request from an interested person in its territory, each Economy wherever possible will provide for the issuance, of advance rulings based on specific facts and circumstances provided by such requester prior to the importation of a good into its territory, for areas such as:

(a) tariff classification;

(b) the application of the provisions set forth in the WTO Agreement on Customs Valuation;

(c) the application of duty drawback;

(d) country of origin marking requirements;

(e) the application of rules of origin under free trade agreements and other preferential tariff regimes; and

(f) admissibility requirements.


	Implemented
 (a) Singapore has in place an advance classification ruling system. Singapore Customs has a Classification Section which attends to enquiries on the classification of goods. Classification certificates are issued upon request.

(b) Singapore has this in place.

(c) This is provided for in the legislation. However, as there are various duty exemption schemes in place, traders generally need not apply for drawback.

(d) For the purpose of clearance of goods, we do not require origin markings.
(e) Singapore has this in place. A ROO advance ruling provision is included in some of our FTAs.
(f) Other admissibility requirements are updated on the customs website. Singapore Customs also issues circulars to traders if there are changes affecting them.


	
	

	4. Subject to domestic confidentiality requirements, each Economy, will make such advance rulings publicly available for purposes of ensuring application of the rulings to other goods where the facts and circumstances are the same as those under which the rulings are issued.


	Implemented
General applications are made known to the public while specific applications (deemed confidential) are not.
	
	

	5. In furtherance of paragraph 5 of the Leaders’ Statement, where warranted each Economy will maintain procedural transparency and fairness in customs procedures by:

(a) providing for the prompt review and correction of customs administrative actions;

(b) ensuring that importers are provided with the right to a level of administrative review independent of the employee or office issuing the determination subject to review; and

(c) maintaining the availability of judicial review of customs administrative determinations.


	Implemented
Singapore has all these in place. Singapore has an open system for appeals. Businesses can approach Singapore Customs directly in writing, in person or over the telephone for appeal on decisions and seek clarification or redress. They can also appeal against decisions on procedures at regular dialogue sessions or write to the Ministry of Finance for assistance and advice.
	
	

	6. Each Economy will, maintain one or several contact points to which interested parties can address questions concerning customs matters, and shall make available on the Internet information concerning the procedures for making such inquires.


	Implemented
Singapore Customs maintains a general enquiry line for the public to obtain information on all Customs-related matters. This Customer Service Line is also equipped with a 24-hour Interactive Voice Response System. All contact information, including the mailing address, fax and email, are available on the Customs website.
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