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	 SEQ CHAPTER \h \r 11. (a) Each economy will, in the manner provided for in paragraph 1 of the General Principles in the Leaders’ Statement, ensure that its laws, regulations, and administrative procedures related to applications for licenses or authorizations (including, inter alia, licensing procedures and requirements/criteria, qualification procedures and requirements, and technical standards) and their renewal or extension are promptly published or otherwise made available in such a manner as to enable interested persons and other Economies to become acquainted with them.

(b) Economies will use the Internet as much as possible, and specifically, official government web sites, to fulfill this obligation.


	Fully implemented.
・See the answer for 1. (a) on ‘trade and investment liberalization and facilitation’ sheet.
・Ministries and Agencies endeavour to publish laws and regulations on their website. Furthermore, the information concerning laws and regulations, etc. is also available to search at the government portal site “e-Gov” :
http://www.cas.go.jp/jp/seisaku/hourei/data1.html
    http://law.e-gov.go.jp/cgi-bin/idxsearch.cgi

	
	

	2. Economies will publicize and maintain at least one enquiry point that will endeavor to promptly provide information and respond to questions from an interested person or another Economy pertaining to any actual or proposed measure. Economies will also make the names, official addresses, and other contact information (including website, telephone, facsimile) of its enquiry point(s) publicly available.


	Fully implemented.

・Ministries and agencies endeavour
to publicize contact points for their competent licences or authorizations. 

	
	

	3. Economies will diligently complete and provide annual updates to their electronic Individual Action Plans (E- IAPs) for services sectors.


	Fully implemented.


	
	

	4. Regarding authorizations and licensing procedures, when possible:

(a) the competent authorities of an Economy will, within a reasonable period of time after the submission of an application considered complete under domestic laws and regulations, inform the applicant of the decision concerning the application. The competent authorities will establish deadlines for processing of completed applications under normal circumstances.

(b) at the request of the applicant, the competent authorities of the Economy will provide, without undue delay, information concerning the status of the application, including any reason for denial. Applicants will also be given the opportunity to resubmit or amend their application for further review, or file an appeal if an application is denied or found in violation of public

regulations.

(c) Economies will publish the time schedule for and costs of examinations required as part of the application process for a license or authorization in accordance with paragraph 1 of the Leaders’ Statement.


	Fully implemented.
・The Administrative Procedure Act 

provide that

-  Administrative agencies shall endeavour to establish standard period of time to be typically needed between an Application’s arrival at their offices and the rendering  of a Disposition regarding that Application.（Article6）
-  Administrative agencies shall, in case where they render Dispositions refusing the permission, etc. sought by Applications, concurrently show the grounds for the subject Disposition.                                     （Article 8）
-  Upon the request of Applicants,
administrative agencies shall endeavour to indicate the progress of the review of an Application and the prognosis when a disposition upon that Application may be expected. （Article9）
-  Upon the arrival of an Application at the offices of an administrative agency, the agency shall commence its review of the Application without delay, and unless an Application conforms to requirements that the entries of the written application be completed, that the written application be attached by necessary documents, that the Application be filed within a specified period of time, or to other pro forma requirements provided by laws and regulations, the agency shall promptly either request the persons who filed the Application to amend the Application, specifying considerable period of time to make such amendment, or refuse the permission, etc. sought by the Application.（Article7）  
http://www.soumu.go.jp/gyoukan/kanri/tetuduki_f.html 

・Information on “Standard period  of time for process” and  “cost for application” etc. is available at the government portal site” e-Gov.”.
http://www.e-gov.go.jp/index.html

	
	

	5. These Standards should be administered in a reasonable, objective and impartial manner.


	・Some of the fundamental principles on licence procedure mentioned above are stipulated by Administrative Procedures Law which ensures the fairness and reasonableness. 
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Economy: Japan
Contact Point

Name: Junji Gomakubo



Title: Deputy Director 




Telephone Number: 81.3.5501.8342     Fax Number: 81.3.5501.8340
E-mail Address: junji.gomakubo@mofa.go.jp



Economies with particular expertise and resources to offer could indicate this here and/or refer to relevant websites.
・http://www.cas.go.jp/jp/seisaku/hourei/data1.html
・http://law.e-gov.go.jp/cgi-bin/idxsearch.cgi
・http://www.soumu.go.jp/gyoukan/kanri/tetuduki_f.html
・http://www.e-gov.go.jp/index.html
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