 SEQ CHAPTER \h \r 1IMPLEMENTATION OF APEC’S AREA-SPECIFIC TRANSPARENCY STANDARDS
AREA: SERVICES
ECONOMY: Chinese Taipei

Contact Point 1(Civic Aviation): Name/Title:
Mei-chuan Wang/Executive Officer
Organization: the Civil Aeronautics Administration

Telephone Number: 886-2-23496025

Fax Number: 886-2-23496031

E-mail Address: luka@mail.caa.gov.tw

Contact Point 2(Financial Sector): Name/Title:Hsi-Ho Huang / Section Chief          
Organization: Department of International Affairs of Financial Supervisory Commission

Telephone Number: +886 2 89680821

Fax Number: +886 2 89691162

E-mail Address:hsiho@fscey.gov.tw

Contact Point 3(Martime)

Name: Mei-chuan Wang/Executive Officer

Organization: The Department of Aviation and Navigation

Telephone Number:886-2-23496025      Fax Number:886-2-23496031        E-mail Address: luka@mail.caa.gov.tw

	KEY TRANSPARENCY PROVISIONS
	STATUS OF IMPLEMENTATION (PROVIDE DETAILS)
	 SEQ CHAPTER \h \r 1FURTHER ACTIONS PLANNED TO COMPLETE IMPLEMENTATION

(INDICATE TIMEFRAME)
	CAPACITY BUILDING NEEDS TO COMPLETE IMPLEMENTATION

	 SEQ CHAPTER \h \r 11. (a) Each economy will, in the manner provided for in paragraph 1 of the General Principles in the Leaders’ Statement, ensure that its laws, regulations, and administrative procedures related to applications for licenses or authorizations (including, inter alia, licensing procedures and requirements/criteria, qualification procedures and requirements, and technical standards) and their renewal or extension are promptly published or otherwise made available in such a manner as to enable interested persons and other Economies to become acquainted with them.

(b) Economies will use the Internet as much as possible, and specifically, official government web sites, to fulfill this obligation.


	Fully Implemented.

Chinese Taipei’s laws and regulations drafts are required to disclose in government bulletins or newspapers for soliciting public comments before promulgation.

After their promulgation, the laws and regulations are required to disclose in government bulletins or newspapers (Articles 154 and 157, Administrative Proceeding Act), and the website at http://law.moj.gov.tw/eng/.

The laws and regulations governing banking, securities and futures, as well as insurance industries are promptly published at web sites of 

http://law.banking.gov.tw/Eng/Default.asp, http://www.sfb.gov.tw and
http://law.tii.org.tw/fn/onews.asp
http://www.ib.gov.tw/news3.aspx?ctunit=77.
The laws and regulations governing civil aviation related to applications for licenses or authorizations are available at:

http://www.caa.gov.tw/en/content/index.asp?sno=8

The laws and regulations related to maritime industries’ applications for licenses or authorizations are available at:

http://www.motc.gov.tw/
http://www.klhb.gov.tw/
The laws, regulations and administrative procedures governing the provision of and the licensing for telecommunications and broadcasting services are available at National Communications Commission(NCC) website: http://www.ncc.gov.tw/english
Fully Implemented.

The laws, regulations, and administrative procedures regarding banking, securities and futures, as well as insurance industries are published at the web sites of http://www.banking.gov.tw/lp.asp?ctNode=670&CtUnit=294&BaseDSD=7, http://www.sfb.gov.tw  , and http://www.ib.gov.tw/mp.asp?mp=4 respectively.

The laws, regulations and administrative procedures governing the provision of and the licensing for telecommunications and broadcasting services are available at NCC website: http://www.ncc.gov.tw/english

	
	

	2. Economies will publicize and maintain at least one enquiry point that will endeavor to promptly provide information and respond to questions from an interested person or another Economy pertaining to any actual or proposed measure. Economies will also make the names, official addresses, and other contact information (including website, telephone, facsimile) of its enquiry point(s) publicly available.


	Fully implemented.

Enquiry point related to maritime industries’ relevant applications are available at: http://www.klhb.gov.tw/
Enquires regarding civic aviation may email to: gencaa@mail.caa.gov.tw.

Enquires regarding banking, securities and futures, as well as insurance industries may email to the websites of  http://www.banking.gov.tw/, 

http://www.sfb.gov.tw/, and

http://www.ib.gov.tw/ respectively.

Enquires regarding telecommunications and broadcasting services are available at:

http://www.ncc.gov.tw/english/contact_points.aspx

	
	

	3. Economies will diligently complete and provide annual updates to their electronic Individual Action Plans (E- IAPs) for services sectors.


	Fully Implemented

WE have diligently completed and updated the content of our electronic Individual Action Plans (E- IAPs) annually.
	
	

	4. Regarding authorizations and licensing procedures, when possible:

(a) the competent authorities of an Economy will, within a reasonable period of time after the submission of an application considered complete under domestic laws and regulations, inform the applicant of the decision concerning the application. The competent authorities will establish deadlines for processing of completed applications under normal circumstances.

(b) at the request of the applicant, the competent authorities of the Economy will provide, without undue delay, information concerning the status of the application, including any reason for denial. Applicants will also be given the opportunity to resubmit or amend their application for further review, or file an appeal if an application is denied or found in violation of public regulations.

(c) Economies will publish the time schedule for and costs of examinations required as part of the application process for a license or authorization in accordance with paragraph 1 of the Leaders’ Statement.


	Fully implemented

Relevant Chinese Taipei’s policies are available at Article 51 in the Administrative Procedure Act: the processing time period of an application should be two months.

The Civil Aeronautics Administration of Chinese Taipei has established the deadlines for processing for applications.

Relevant information is available at:

http://www.caa.gov.tw/big5/content/index.asp?sno=197
For applications regarding financial industries including banking, securities and futures, as well as insurance, the processing time limits are reasonable and considered complete under domestic laws and regulations.
For the regulations on wireless broadband access services, the NCC’s authorizations and licensing procedures are available at:

http://www.ncc.gov.tw/english/news_detail.aspx?site_conect_sn=66&is_histry=0&pages=0&sn_f=367

According to Article 51 of the Administrative Proceeding Act, competent authorities shall make final decision on applications before the processing time limits mentioned above.  If competent authorities cannot make final decisions before the time limits, they shall inform the applicants of reasons for the delay.
According to Article 102 of the Administrative Proceeding Act, competent authorities shall inform applicants of the final decisions they make and offer them opportunities to express their opinions.
The Financial Supervisory Commission will, at the request of the applicants, provide information about the status of the application. Applicants will also be given the opportunity to resubmit or amend their application for further review, or file an appeal if an applicant is denied or found in violation of public regulations. 

Relevant information for telecommunications and broadcasting services are available at the following websits:

http://www.ncc.tw/english/gradation.aspx?site_content_sn=63&is-history=0

All authorizations and licensing of the costs of examinations are defined by the law and regulations.

Relevant information is available at:

http://www.caa.gov.tw/en/content/index.asp?sno=8
The costs of examinations required are already published in relevant laws and regulations, and there is no limitation for applicants to resubmit or amend their applications.

Relevant information for costs regarding banking, securities and futures, as well as insurance industries is available at the websites of  http://www.banking.gov.tw/, http://www.sfb.gov.tw/, and http://www.ib.gov.tw/ respectively.


	
	

	5. These Standards should be administered in a reasonable, objective and impartial

manner.


	Fully implemented.

All Standards are conducted and administered in a reasonable, objective and impartial manner.
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