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	 SEQ CHAPTER \h \r 11. In furtherance of paragraph 1 of the Leaders’ Statement, each Economy, will promptly publish and make available on the Internet, information on its customs laws, regulations, procedures and administrative rulings of general application in such a manner as to enable interested persons to become acquainted with them.


	Fully implemented

· On-line access to Customs laws, regulations, procedures and administrative rulings is available, together with a wide variety of Customs information, through the Australian Customs website, www.customs.gov.au
· Further information can be identified through designated contact points or public information searches.

	
	

	2. In furtherance of paragraph 2 of the Leaders’ Statement, each Economy will, to the extent possible, publish in advance any regulations of general application governing customs procedures proposed for adoption, and provide a reasonable opportunity for comments from interested persons.


	Fully implemented

· Announcements to changes of operating procedures are made nationally through the Australian Customs Notices.

· Australian Customs is under a statutory obligation to provide written reasons for its decisions.  This is mandated in both the Customs Act and in the Administrative Decisions (Judicial Review) Act 1977.  This ensures that anyone affected by an Australian Customs decision will know the reasons for that decision and will have a basis to appeal against the decision.

· Where opportunity for comment on proposed measures arise Australian Customs will announce that fact on the Australian Customs Website, www.customs.gov,au

	
	

	3. In furtherance of paragraph 4 of the Leaders’ Statement, and taking into account Economies’ individual circumstances, upon request from an interested person in its territory, each Economy wherever possible will provide for the issuance, of advance rulings based on specific facts and circumstances provided by such requester prior to the importation of a good into its territory, for areas such as:

(a) tariff classification;

(b) the application of the provisions set forth in the WTO Agreement on Customs Valuation;

(c) the application of duty drawback;

(d) country of origin marking requirements;

(e) the application of rules of origin under free trade agreements and other preferential tariff regimes; and

(f) admissibility requirements.


	Fully implemented

· On request, Australian Customs provides binding advance rulings on tariff classification. Policy, procedural guidelines and application forms are available on the Australian Customs website, www.customs.gov.au
· On request, Australian Customs provides binding advance rulings on customs valuation. Policy and procedural guidelines are set out in Customs Manual Volume 8A, available on the Australian Customs website, www.customs.gov.au
· Information on Australian Customs duty drawback scheme is available on the Australian Customs website, www.customs.gov.au. The duty drawbacks section is directly contactable via a dedicated national number 1300 304 322 and by e-mail to drawbacks@customs.gov.au
· Information on country of origin marking requirements (trade descriptions) is available in Volume 5 of the Customs Manual, available on the Australian Customs website, www.customs.gov.au
· Customs Manual Volume 8B deals with origin issues relating to all Australia’s trade agreements except for the Australia-United States Free Trade Agreement (Volume 8C) and the Thailand-Australia Free Trade Agreement (Volume 8D).  The Manual is available on the Customs website at www.customs.gov.au
· Customs Manual Volume 8C deals exclusively with origin matters relating to the Australia-United States Free Trade Agreement.  The Manual is available on the Customs website at www.customs.gov.au
· Customs Manual Volume 8D deals exclusively with origin matters relating to the Thailand-Australia Free Trade Agreement.  The Manual is available on the Customs website at www.customs.gov.au
· On request, Australian Customs Service provides binding advance rulings on the application of rules of origin under trade agreements.  Information on how to apply for an origin advice ruling is contained in the relevant trade agreement Customs Manual.  The Manuals are available on the Customs website at www.customs.gov.au and selecting the applicable trade agreement.

· Customs is responsible for responding to origin inquiries relating to trade agreements.  Customs can be contacted by phone on (02) 6275 6556 or email at origin@customs.gov.au.

· The Customs Information and Support Centre (CISC) can provide general information about customs procedures in relation to prohibited and restricted goods. The CISC is contactable by telephone on 1300 363 263 or by e-mail at information@customs.gov.au
· Further information relating to prohibited and restricted goods, controls and contact points is available on the Australian Customs Website, www.customs.gov.au

	
	

	4. Subject to domestic confidentiality requirements, each Economy, will make such advance rulings publicly available for purposes of ensuring application of the rulings to other goods where the facts and circumstances are the same as those under which the rulings are issued.


	Fully implemented

· Australia’s confidentiality requirements prevent tariff and valuation advices and origin advice rulings from being viewed by anyone other than the applicant, importer or Australian Customs officers, however audited advance tariff rulings form the basis of Tariff Precedents, which are sent to third party information providers for public access. 

· Each Precedent contains a description of the goods, the tariff classification, the tariff concession (if applicable), the reason for the classification, the date finalised, and the Precedent number. 

· Instead of applying for an advance ruling, an importer whose goods are covered by a Tariff Precedent can nominate the Tariff Precedent on an import declaration. 


	
	

	5. In furtherance of paragraph 5 of the Leaders’ Statement, where warranted each Economy will maintain procedural transparency and fairness in customs procedures by:

(a) providing for the prompt review and correction of customs administrative actions;

(b) ensuring that importers are provided with the right to a level of administrative review independent of the employee or office issuing the determination subject to review; and

(c) maintaining the availability of judicial review of customs administrative determinations.


	Fully implemented

· A range of appeal and review processes (both internal and external) are available to all Australian Customs’ clients.  These include appeals to and review of customs decisions by the Chief Executive Officer and Minister, Australian Government Ombudsman, Administrative Appeals Tribunal and the Federal Court. Decisions made by these bodies may also be appealed.

· The avenues of appeal are specified in, inter alia, the Customs Act 1901, the Administrative Appeals Tribunal Act, 1975, the Judiciary Act 1903, the Ombudsman Act 1976, the Privacy Act 1988, and the Administrative Decisions (Judicial Review) Act 1977.  Rights of appeal are also available through common law remedies.

· Australian Customs is under a statutory obligation to provide written reasons for its decisions.  This is mandated in both the Customs Act and in the Administrative Decisions (Judicial Review) Act 1977.  This ensures that anyone affected by an Australian Customs decision will know the reasons for that decision and will have a basis to appeal against the decision.


	
	

	6. Each Economy will, maintain one or several contact points to which interested parties can address questions concerning customs matters, and shall make available on the Internet information concerning the procedures for making such inquires.


	Fully implemented

· Australian Customs maintains several contact points including telephone services, counter services, a computer bulletin board and a website.  

· On-line access to a wide variety of Customs information is available through the Australian Customs website www.customs.gov.au
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