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	 SEQ CHAPTER \h \r 11. In furtherance of paragraph 1 of the Leaders’ Statement, each Economy, will promptly publish and make available on the Internet, information on its customs laws, regulations, procedures and administrative rulings of general application in such a manner as to enable interested persons to become acquainted with them.


	Royal Malaysian Customs published information on Customs laws, regulations and procedures on the internet as well in the form of booklets.  The information can be accessed through www.customs.gov.my.
However, we do not publish administrative guidelines and rulings or standard operating procedures (SOP), because to our understanding, administrative guidelines and rulings are internal departmental instructions and working procedures crafted for implementation by our officers and staffs. Therefore, we do not consider them as of general application in nature. 
	
	

	2. In furtherance of paragraph 2 of the Leaders’ Statement, each Economy will, to the extent possible, publish in advance any regulations of general application governing customs procedures proposed for adoption, and provide a reasonable opportunity for comments from interested persons.


	Malaysia does not practice publishing in advance for public comments. However public views and concern are taken into consideration when issuing new laws and regulations. Members of the public particularly the business community are given various avenues such as The Customs/Private sector Consultative Panel and other scheduled and unscheduled dialogue sessions to express their concern and views to any new laws and regulations.
	This is a cross cutting issue with other government agencies.  Requires decision at inter ministerial level or cabinet decision.

	

	3. In furtherance of paragraph 4 of the Leaders’ Statement, and taking into account Economies’ individual circumstances, upon request from an interested person in its territory, each Economy wherever possible will provide for the issuance, of advance rulings based on specific facts and circumstances provided by such requester prior to the importation of a good into its territory, for areas such as:

(a) tariff classification;

(b) the application of the provisions set forth in the WTO Agreement on Customs Valuation;

(c) the application of duty drawback;

(d) country of origin marking requirements;

(e) the application of rules of origin under free trade agreements and other preferential tariff regimes; and

(f) admissibility requirements.


	AS of 1 April 2007 Royal Malaysian Customs has implemented advance rulings on tariff classification and valuation only
	For implementation for other purposes, requires policy decision and amendments to the current related legislations.  However matters pertaining to the rules of origin under free trade agreements and other preferential tariff regimes are currently administered by MITI. Requires coordination with MITI on matters pertaining to ROO.
	Requires further clarification as well as capacity building for implementation for purposes other than Classification and valuation.

	4. Subject to domestic confidentiality requirements, each Economy, will make such advance rulings publicly available for purposes of ensuring application of the rulings to other goods where the facts and circumstances are the same as those under which the rulings are issued.
	Royal Malaysian Customs published classification rulings on its website.
	
	

	5. In furtherance of paragraph 5 of the Leaders’ Statement, where warranted each Economy will maintain procedural transparency and fairness in customs procedures by:

(a) providing for the prompt review and correction of customs administrative actions;

(b) ensuring that importers are provided with the right to a level of administrative review independent of the employee or office issuing the determination subject to review; and

(c) maintaining the availability of judicial review of customs administrative determinations.


	Royal Malaysian Customs has implemented Customs Tribunal as part of the judicial review. The Customs Tribunal provides for review that is independent of the employee or office issuing the determination subject to review.  
	
	

	6. Each Economy will, maintain one or several contact points to which interested parties can address questions concerning customs matters, and shall make available on the Internet information concerning the procedures for making such inquires.


	Any enquiries on Customs matters can be channelled to ztsee@customs.gov.my.
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