
	Paperless Trading Individual Action Plan



	Objective

Taking into account diverse legal and regulatory frameworks in the region, APEC member economies should endeavor to reduce or eliminate the requirement for paper documents needed for customs and other cross-border trade administration and other documents and messages relevant to international sea, air and land transport, where possible, by 2005 for developed and 2010 for developing economies, or as soon as possible thereafter.



	Guidelines

Recognizing the enormous potential of paperless trading to expand business opportunities, reduce costs, increase efficiency, improve the quality of life and facilitate the greater participation of small business in global commerce, each APEC economy will:

(a) Establish a timetable for reducing or eliminating paper documents related to international trade.

(b) Provide a favorable environment, including through establishing a sound legal and regulatory framework, for the delivery of paperless trading systems

(c) Ensure that measures to replace paper documents for cross-border trade administration with electronic equivalents are media and technology neutral, secure and interoperable with and between all parties involved in the international supply chain of goods and services, 

(d) Note the important role the business sector plays in providing and using electronic commerce technology, applications, practices and services, and

(e) Co-operate with and enhance the capability of other APEC economies to implement paperless trading systems.

Collective Actions
APEC Economies may take Collective Actions relating to paperless trading in areas to be agreed. 



	Executive Summary – The Philippines’ Approach to APEC’s Paperless Trading Goals
Recognizing ICT’s ability to contribute towards economic development and efficiency, the Philippines supports the goal of achieving a paperless trading environment in both government and businesses.  Reforms that instituted introduction of new technologies were implemented to cover a wide range of transaction processes. 

The enactment of the Electronic Commerce Law (Republic Act No. 8792 or Electronic Commerce Act of 2000) in June 2000 provided the needed impetus for paperless trading initiatives in the Philippines.  The ECA defines the Philippine government’s policies on electronic transactions, requiring the government to be a model user of electronic commerce, specifically in the delivery of core public services.  The law provides the framework for the country’s participation in e-commerce, creating vast opportunities for global trade and economic growth. 

Since the enactment of the Electronic Commerce Act and the issuance of its Implementing Rules and Regulations in July 2000, a number of policies and regulations were issued to pave the way for paperless trading – to promote efficiency and accessibility, reduce costs, and increased transparency.  These include, among others: 

· Executive Order No. 264, “Establishing the Information Technology and E-Commerce Council (ITECC) from the Merger of the National Information Technology Council (NITC) and the Electronic Commerce Promotion Council (ECPC)” (July 2000)

· Executive Order No. 265, “Approving and Adopting the Government Information Systems Plan (GISP) as Framework and Guide for All Computerization Efforts in Government” (July 2000).  The implementation was planned in three phases: (i) setting up the enabling environment; (ii) building the GISP information infrastructure; and (iii) sustaining GISP.  The GISP not only provides a vision and a development framework, but also incorporates strategies and solutions for the realization of Philippine government online. The latter includes the establishment of “Priority Information Systems” that are organized by function and not just agencies aimed towards conversion of official documents into electronic forms. This will make participating agencies more efficient, particularly in the enforcement of regulations and provisions of frontline services, through computer-aided retrieval and processing of information.

· Executive Order No. 322 Requiring All National Government Agencies, Instrumentalities and Government Owned and Controlled Corporations to Participate in the Electronic Procurement System (November 2000).
· Executive Order No. 40, “Consolidating Procurement Rules and Procedures for all Government Agencies, Government Owned or Controlled Corporations and Government Financial Institutions and Requiring the Use of the Government Electronic Procurement System” (October 2001).  Its Implementing Rules and Regulations were issued in February 2002.
· Republic Act No. 9184, E-Procurement Act, “An Act Providing for the Modernization, Standardization and Regulation of the Procurement Activities of the Government and For Other Purposes” (January 2003).  Its Implementing Rules and Regulations were issued in August 2005.
· Executive Order No. 428 - Directing Departments, Bureaus, Offices and Other Agencies in the Executive Branch, including Government Owned and Controlled Corporations, to simplify rules and reduce reportorial requirements (May 2005).
· Executive Order No. 482, “Creating the National Single Window Task Force for Cargo Clearance” (December 2005)
· Administrative Order No. 158, “Fast-Tracking of the Computerization of the Export-Related Processes  of Government Agencies” (August 2006)
The Bureau of Customs continues to implement SPACE or the five principles of progressive clearance procedure: Selectivity, Post Audit, Advance Processing, Client Self-Assessment and Electronic Data Interchange
The importance of public-private partnership cannot be overemphasized. Improvements in business/trading/customs procedures are continually being discussed and addressed at public-private sector bodies such as the Export Development Council, National Competitiveness Council, etc.



	Business and Government Documents – 2009

	Criteria


	Improvements Implemented in the past year
	Current Requirements for Paper Documents
	Timetable for implementing paperless trading
	Capacity Building Needs/Expertise

	Business to Government



	Government import and export licenses (permits)


	The Bureau of Food and Drugs (BFAD) (now called the Food and Drug Administration (FDA)) is in-charge of the inspection and issuance of licenses to operate establishments dealing in the importation, exportation, distribution, manufacture and repacking of products regulated by BFAD/FDA, i.e., drugs, processed food, cosmetics, medical devices, and household hazardous substances.

In August 2009, Republic Act No. 9711 entitled “An Act Strengthening and Rationalizing the Regulatory Capacity of the Bureau of Food and Drugs (BFAD) by Establishing Adequate Testing Laboratories and Field Offices, Upgrading its Equipment, Augmenting its Human Resource Complement, Giving Authority to Retain Its Income, Renaming it the Food and Drug Administration (FDA), Amending Certain Sections of Republic Act No. 3720, As Amended, and Appropriating Funds Thereof” was signed into law.
	
	The FDA is implementing the BFAD Integrated Information System (BIIS), which provides for online submission of applications, online payment and automated processing and issuance of the license to operate (LTO).  

	

	
	Under the new law, the FDA is given the power to order the ban, recall and withdrawal of health products that cause or has the potential to cause death, serious illness or injury to people, or to health products that make deceptive claims. .
Information on regulatory and scientific guidances, registration requirements, flowchart and application forms are available at www.bfad.gov.ph.   


	
	
	

	
	The project entitled “Customs Import Automation: A Pilot for SMEs and OEMs (Original Equipment Manufacturers)” will implement an online automated import documentation system as a component of the Philippine single window program. It will increase process transparency and data accuracy, enhance customs standards, promote customs automation and paperless trading among APEC exporting economies and the Philippine Automotive SMEs/OEMs, and facilitate trade.

This public-private sector partnership project aims to reduce import clearance/valuation cycle time, enable electronic payment of taxes and duties and generate real time data transactions. It will contribute significantly to meeting the goal of cutting transaction costs by 5% in the APEC region by 2010, a target set at the APEC Leaders Meeting in Hanoi, Vietnam in November 2006.

This pilot project will be developed initially for the automotive importing industry and will be extended and adapted later to other importing sectors.

Initially, the project will enable the automotive importing industry to electronically transact with BOI per shipment, automate BOI import authorization/permit processing as
	The Board of Investments (BOI) through its Motor Vehicle Products Division (MVPD) administers and implements Executive Order (EO) No. 156 or the New Motor Vehicle Development Program (MVPD). Issued on 12 December 2002, EO 156 provides for a comprehensive industrial policy for the motor vehicle sector and directions for the MVDP. Import privileges in the form of preferential tariff rates on the importation of knocked-down (KD) parts and components are available to registered participants of the Program through the issuance of Certificate of Authority to import.  

The MVDP Participant is required to submit a duly accomplished application form (MVDP Form 2004-08 Application for Authority to Import) signed by duly authorized company official and notarized together with Proforma Invoice and Detailed list of KD parts and components (printed and file copy in a diskette.

Application forms and guidelines are available at http://www.boi.gov.ph      
	
	

	
	
The project entitled “Customs Import Automation: A Pilot for SMEs and OEMs (Original Equipment Manufacturers)”  will implement an online automated import documentation system as a component of the Philippine single window program. It will increase process transparency and data accuracy, enhance customs standards, promote customs automation and paperless trading among APEC exporting economies and the Philippine Automotive SMEs/OEMs, and facilitate trade.

This public-private sector partnership project aims to reduce import clearance/valuation cycle time, enable electronic payment of taxes and duties and generate real time data transactions. It will contribute significantly to meeting the goal of cutting transaction costs by 5% in the APEC region by 2010.

This pilot project will be developed initially for the automotive importing industry and will be extended and adapted later to other importing sectors.  Initially, the project will enable the automotive importing industry to electronically transact with BOI per shipment, automate BOI import authorization/permit processing as well as the referrals to parts and components industry association and for the BOI to transmit electronic copies of the approved import authorization to BOC.
	The Board of Investments (BOI) through its Motor Vehicle Products Division (MVPD) administers and implements Executive Order No. 156 or the New Motor Vehicle Development Program (MVPD). Issued on 12 December 2002, E.O. 156 provides for a comprehensive industrial policy for the motor vehicle sector and directions for the MVDP. Import privileges in the form of preferential tariff rates on the importation of knocked-down (KD) parts and components are available to registered participants of the Program through the issuance of Certificate of Authority to import.  

The MVDP Participant is required to submit a duly accomplished application form (MVDP Form 2004-08 Application for Authority to Import) signed by duly authorized company official and notarized together with Proforma Invoice and Detailed list of KD parts and components (printed and file copy in a diskette.

Application forms and guidelines are available at http://www.boi.gov.ph      


	 
	

	
	
	Under the implementation of the Import Commodity Clearance Certification Scheme, the Bureau of Product Standards (BPS) requires importers of products covered by mandatory certification to fill up an application form and submit the following documents:

· Packing List

· Certified True Copy of Import Entry

· Commercial Invoice

· Bill of Lading/Airway Bill

· Summary of Batch/Serial Numbers

· DTI Business Registration Certificate/SEC Registration Certificate

· Special Power of Attorney/Board Resolution

· Original test report from recognized testing laboratory, where applicable

· Surety bond

For more information on the products covered by mandatory certification, please visit the website: www.bps.gov.ph 

Contact point:

Atty. Victorio Mario A. Dimagiba

Director-in-Charge

Bureau of Product Standards

3/F DTI Bldg., 361 Sen. Gil Puyat Ave.

Makati City  

Tel No. +63-2-7513123

Email: bps@dti.gov.ph 


	
	

	
	The Philippine Economic Zone Authority (PEZA) has required its registered export manufacturing and IT enterprises to file their applications for Import Permit through the PEZA Electronic Import Permit System  (e-IPS) through any of the three (3) PEZA-accredited Value Added Service Providers.  The System is internet-based and can be accessed 24/7.    100% of all importations of these enterprises is targeted by 31 December 2009.

The PEZA eIPS will be rolled out to Ecozone Logistics Service Enterprises before 31 December 2009.

The PEZA Automated Export Documentation System, in collaboration with the Bureau of Customs, continues to be available to PEZA-registered Export Enterprises.  


	PEZA-registered Ecozone Logistics Service Enterprises continue to use Manual filing of Import Permits.  


	Since its electronic Import Permit system is in place, PEZA is ready to link up its existing eIPS to and awaiting implementation of the Bureau of Customs’ (BOC) National Single Window System for paperless processing of importations of PEZA-registered enterprises.

	

	
	The Import Licensing System of the Bureau of Import Services (BIS) will enable BIS clients to track down the status of their applications through the internet. It shall also enable the electronic transmission of Certificate of Authority to Import (CAI) to the Bureau of Customs (BOC) and interface with the BOC Advance Customs Systems Operating Systems (ACOS). However, the proposed program was put on hold awaiting funding from MIS.

Applicants may now file their application for authority to import thru email at bis_ird@yahoo.com. Payment of the processing fee may be done thru G-Cash or directly to the DTI Cashier.


	The Bureau of Import Services issues import permits under the following programs:

1. No-dollar importation of used motor vehicle under Executive Order (EO) No. 156

2. Importation through donation of used motor vehicles by Local Government Units (LGUs) under EO 443

3. Government importation under Letter of Instruction (LOI) 1307

4. Brand new/used automotive parts and brand new motorcycle parts importation under Central Bank Circular No. 1389

5. Used Trucks and Buses importation pursuant to EO No. 156

6. Accreditation/Importation of Truck Parts and Components for rebuilding purposes under DTI-Department Administrative Order No. 08

7. Accreditation/Importation of Steel under the JPEPA.  

Programs, services and application forms are available at www.dti.gov.ph 

Paper documents are still required.


	
	

	
	
	The Bangko Sentral ng Pilipinas (BSP) requires a letter of request for authority to import/export or transfer electronically legal tender Philippine notes and coins, checks, money orders and other bills of exchange drawn in pesos against banks operating in the Philippines in an amount exceeding Php 10,000. [Section 4.1 of the Manual of Regulations on Foreign Exchange Transactions (FX Manual) issued under Circular No. 645 dated 13 February 2009] 

BSP also requires a letter of request for authority to import coin banks. (Section 7.2 and Appendix 2 of the FX Manual)


	No plans to remove documentary requirements at the moment.

No plans to remove documentary requirements at the moment.


	

	
	The Philippine Drug Enforcement Agency (PDEA) shifted the processing of S2 License Application from manual to initial online application in July 2008.

In the past, an applicant seeking license to import dangerous/controlled drugs/chemicals for medical or industrial use needed to apply personally at the office of the PDEA.

S2 Online License Application will be fully completed in 2009.


	At present, the S2 License Online Application is not totally paperless yet. After the online application, there is still a need to verify supporting documents in order to grant license to the applicant e.g., Business Permit, Mayor’s Permit and Professional Regulation Commission (PRC) license, among others.

For details, please visit www.pdea.gov.ph 


	Submission of documents will still be required due to absence of internet linkage among key agencies like DTI, BOC, PRC and Local Government Units (LGUs), among others.


	Internet linkage among key agencies, e.g. DTI, BuCus, PRC and LGUs, among others.



	
	Electronic transmission of Inward Foreign Manifest by the Bureau of Customs (BOC) to Veterinary Quarantine Officers at the Port of Manila and Manila International Container Port is already operational. The system was developed by the Department of Agriculture Information Technology Center for Agriculture and Fisheries (DA-ITCAF)

The implementation of the Electronic Submission of all Veterinary Quarantine Clearances to Import, Import Permits and Other Clearances to import products of animal origin to the BOC, as part of the National Single Window (NSW) Program, was suspended in 2008 due to technical problems. The BOC is now working to modify the system of the NSW using the PhP 500 Million budget allocated by the Office of the President.

The DAT-ITCAF also proposed the Electronic Sanitary and Phytosanitary Certification System (ESPCS), a DA-wide electronic issuance system of clearance to import, funded by the World Bank under the Diversified Farm Income and Market Development Program (DFIMDP). However, the developer failed to deliver the system.


	The Bureau of Animal Industry (BAI) regulates the import and export of animal, animal products and animal effects and is charged with the issuance of permits, licenses and registration.   On-line submission of import permits for pets is allowed through the Bureau’s website at www.bai.da.gov.ph.  

Paper copies are currently required. 


	A budget was proposed to finance the computer link-up of all Veterinary Quarantine Offices in all international and domestic seaports and airports that will be vital in the paperless transactions under the JPEPA. However, there is no available information yet if the program will push through.

The BAI is currently working with the Center for the Advancement of Trade Integration and Facilitation (CATIF) and InterCommerce on the electronic application of clearances by the importers and the subsequent electronic issuance of clearances by BAI. The project is being funded by AusAid.


	

	
	The Bureau of Plant Industry (BPI) has lowered down the number of days of transactions for issuance of permits (Plant Quarantine Clearance and Phytosanitary Certificate)

Also, the BPI works in partnership with other government agencies for the streamlining of the current systems – Philippine Business Registry (PBR) of the Department of Trade and Industry (DTI) and National Single Window (NSW) of the Bureau of Customs (BOC).

 The PBR will create a national business registry database to facilitate a seamless transaction for business registration with all concerned agencies. The BPI is already connected to PBR system. Although, the system is not yet fully operational. 

The BPI participates in the National Single Window project of BOC, where all information on all the import permits (PQC) issued by the BPI-PQS will be forwarded to the BOC system. The NSW Project aims to centralize all the permits issued of other government agencies for them to collect right tariffs and taxes. 

The BPI also participates in the DA project of electronic application and tracking of import permits of all its attached bureaus. The program aims to create a database for all incoming import application and approved permits. The system will provide both to the importers and the bureaus a website in which they can track their application status. It will also provide each bureau a report system, which can also be linked with the BOC-National Single Window. 


	The Bureau of Plant Industry issues the import permits for plants, fruits and vegetables, planting materials, other plant products, birds, and small animals and phytosanitary certificates for exports by virtue of Presidential Decree 1433 or The Plant Quarantine Law.  

Paper copies are currently required.

http://bpi.da.gov.ph
The BPI accredits plant/plant products importers and plants/plant products exporters including treatment providers.  For details please contact the BPI at buplant@yahoo.com 

As the PBR is not fully operational, the BPI still uses the current system where the applicants need to submit required documents for their accreditation application. The NSW project is not yet operational. There are still technical errors on the connection. Coordination with BOC still on-going. The development of an electronic application in DA is still in progress.


	BPI (with the Department of Agriculture) is planning to have electronic issuance of permits. (Still under discussion)

For future implementation.


	Technical expertise

Budget and technical expertise



	
	The Protected Areas and Wildlife Bureau (PAWB) under the Department of Environment and Natural Resources (DENR) is the Management Authority of the Philippines (for terrestrial species such as monkeys, birds and reptiles) for the Convention on International Trade in Endangered Species of Wild Fauna and Flora (CITES), It is a member of the CITES Working Group of the Standing Committee on Information Technology and Electronic System that hopes to develop an electronic permit system that would make use of common information exchange formats, protocols and standards, e-signatures, etc.

Application forms have been uploaded at the PAWB website for easy retrieval and use by applicants. This is a move towards the implementation of a fully electronic permit system (e-permitting system).


	CITES-controlled permit forms; CITES requires that all CITES permits must contain the signature and stamp or seal of the issuing authority; and the use of security stamps or forms printed on security paper for authenticity.
	Depends on the availability of funds.
	1. Training and operational manual on e-permitting system

2. Facilities (soft and hard wares) and CITES expert to conduct the training needed.

	
	The Philippine Ozone Desk (POD) under the DENR has a plan for an online application in importing ozone depleting substances (ODS) and its alternatives. However, no changes have been made with electronic methods over the past years and no links provided in other websites. Only downloadable application forms are available in the websites for applicants for Certificate of Registration and Pre-Shipment Importation Clearance. 


	Applicants should have complete requirements for Certificate of Registration (COR) on a per chemical basis in 3 sets such as: Accomplished Application Form, Training Certificate/s for trainings conducted by DENR (optional), Training Certificate/s in handling chemicals, Material Safety Data Sheets of the Chemical/s, Company Profile, SEC/DTI Registration, Environment Compliance Certificate (ECC)/Certificate of Non-Coverage (CNC) issued by the Environmental Management Bureau (EMB). 

Applicants should have complete requirements for Pre-Shipment Importation Clearance (PSIC) on a per shipment per chemical basis in 3 sets such as: Accomplished Application forms, Purchase Order/Proforma Invoice. Notarized Verification. If the company has previous shipment, the following are required: Bill of Lading, Import Entry Internal Revenue Declaration, Commercial Invoice and Disposition Report under Form C.

Contact point for further details is on the website of EMB (www.emb.gov.ph), look for Philippine Ozone Desk. No links to other websites.


	
	The Project Management Unit on National Chlorofluorocarbon (CFC) Phase-out Plan (PMU_NCPP) of the POD hired an IT firm, of which part of the Terms of Reference (TOR) is the establishment of online application for Pre-shipment importation clearance.

Equipment to be purchased such as server, licensed programs and computers will be funded by the PMU-NCPP.

	
	The EMB has an Automated Processing System for the Certificate of Non-Coverage (CNCAPS) application. An online inquiry system for the EIA requirements and approval is available at the EIA website (www.eia.emb.gov.ph) The EMB also developed an Enhanced Environmental Impact Statement (EIS) Database System for ECC application and project monitoring.


	The Environmental Bureau (EMB) issues, among others, import clearances for recyclable materials containing hazardous substances and export clearances for hazardous wastes. These documents follow the provisions of the Basel Convention on the Transboundary Movements of Hazardous Wastes. There is no initiative towards paperless trading on these items since they are regulated substances/wastes whose trading needs to be documented.


	
	

	Quarantine documentation


	Please refer to Government import and export licenses (permits)
	
	
	

	Health Certificates


	
	Paper documents are still required.

The Food and Drug Administration (formerly called the Bureau of Food and Drugs) publishes a database of registered food products, cosmetics, medical devices and drugs, including their regulatory guidelines.
	
	

	Certificates of Origin, Standards Certification
	
	Paper documents are still required for standards certification.

For the implementation of the Philippine Standard (PS) Quality and/or Safety Certification Mark License Scheme for foreign companies under the expanded PS, the Bureau of Product Standards requires applicants of products covered by mandatory certification to fill up an application form and submit the following documents:

1. Articles of Incorporation or Business Name and Sub-contracting Agreement, if any.

2. Quality Manual (controlled copy)

3. Brief description of manufacturing process

4. Reference number of the Product Identification File to include process flow, materials, process control and drawings, among others.

5. Listing of measuring and testing equipment with nominal capacities and serial numbers at each inspection point and final product testing together with the evidence of ownership, such as official receipts.

6. Brief description of equipment maintenance and calibration program for all testing and measuring equipment with their corresponding calibration certificates.

7. Copies of labels, markings and logos, etc., as per requirements of specific standards.

8. Vicinity map of the factory

9. Undertaking to abide by the terms and conditions of the PS license 

For more information on the products covered by mandatory certification you may visit the website: www.bps.gov.ph 

Contact point:

Atty. Victorio Mario A. Dimagiba

Director-in-Charge

Bureau of Product Standards

3/F DTI Bldg., 361 Sen. Gil Puyat Ave.

Makati City  Tel No. 7513123

Email: bps@dti.gov.ph 


	
	The verification of certificates of origin has been identified as one of the prime candidates for e-commerce implementation under the Bureau of Custom’s modernization of the ACOS within through the Electronic Immediate Term Action Plan (E-ITAP).

http://www.customs.gov.ph/html/thrust.html


	Customs Documentation
	Harmonizing data elements for the ASEAN Single Window

On its final stages of acceding to the Revised Kyoto Convention. The instrument of ratification has been deposited in the Philippine Senate.

Implement the Imports and Assessment (IAS) component of the Bureau of Customs’ electronic-to-mobile (e2m) Customs system at the Ports of Limay and Sub-Port of Mariveles, Bataan, the Manila International Container Port, the Port of Manila and the Port of Batangas.
	
	Continue the automation program under the ASYCUDA World Project.

Implement the Authorized Economic Operator (AEO) Program. The Bureau of Customs has drafted an administrative order establishing the AEO Program.

Continue to implement e2m-IAS in all customs ports nationwide.
	

	
	The e-Customs system or the electronic component of the integrated e2m-Customs automated process is an Internet-based technology that allows customs officers and traders to handle their transactions – from customs declaration to cargo manifests and transit documents – via the internet. (www.customs.gov.ph/dynamic/FAQs_March_2009.pdf)

Implemented the Electronic Manifest System at more provincial ports (e.g., Ports of Batangas, Mactan and Davao).

Implemented the Automated Bonds Management System at other ports.

Developed the Automated Raw Materials Liquidation System.

Implemented several programs or computer systems within its Automated Customs Operations System (ACOS) to speed up the clearance process and promote efficiency in customs operations such as the Automated Export Documentation System and Automated Transshipment System 

Launched RosettaNet, a B2B2G system of submitting electronic documents

Adopted a roadmap for automation with its Bureau of Customs Information Systems Plan for 2004 -2009

Implemented the Advanced Electronic Manifest System to allow airlines and shipping line to electronically send their passenger and cargo manifests to BOC at Port of Manila and MICP and Cebu.

Since 2001, the BOC has allowed the use of private service providers offering web-based solutions for customs clearance and transaction status inquiry.

Launched the text broadcast service (e-mail and SMS) for Customs clearance and transaction status inquiry.

Set up the Electronic Procurement System (EPS) under its Procurement Service in compliance with the provisionof RA 9184 of the “Government Procurement Reform Act”

Upgraded the ASYCUDA software to the latest version in preparation for the deployment of the internet-based ASYCUDA World with assistance from UNCTAD.

Computerized its appeals procedures and rulings on classification and maintains a database on such. It also conducts familiarization programs for the private sector on the mechanics of the appeals procedures.

Implemented the Web-based end-to-end cargo clearance process for air express consignment.

Electronically connecting 21 other agencies to the Bureau of Customs for the exchange/verification of licenses, clearance, permits in line with the NSW.

Conducted a mock/pilot test solution of cell phone-based LCS

Implemented internet lodgment of import declarations in 11 ports through three (3) value added service providers.


	For further Information, Please see http://www.customs.gov.ph

	
	.

	Payment of taxes and levies on traded goods and services 


	
	 
	
	

	Ports and airports documentation
	
	 
	 
	 

	Land transport documentation


	
	
	
	

	Seamless Interface to Government
	Implemented the PhilGEPS Phase 2 (Virtual Store) and Phase 4 (Electronic Payment) by the 2nd quarter of 2009. 


	The PhilGEPS is the central portal for the Philippine Government’s Procurement activities. This new service offering replaces the Pilot Electronic Procurement Service (EPS), and offers more features and functionalities that will enable users to take advantage of new technology to support a more efficient, convenient, transparent and open procurement process. As the primary source of information on the procurement of common goods and general support services, civil works or infrastructure projects and consulting services, the PhilGEPS is an electronic exchange where government and suppliers meet. It will be expanded to support other aspects of the procurement process, to include a Virtual Store, which will have an Electronic Payment facility and Charges and Fees, direct purchases, payments, central accreditation and blacklisting and online bid submission.

	
	

	
	Issued the Revised Rules for the Issuance of Employment Permits to Foreign Nationals on 29 September 2009. Among its salient provisions include the following:

· Inclusion of holders of temporary and probationary resident visa in the exemptions from securing employment permit;

· Option of foreign national to file application for employment permit at the Field Office or Regional Office of the Department of Labor and Employment (DOLE);

· Included a provision for verification inspection to ensure that foreign nationals are doing the job for which the employment permit is unissued to avoid circumvention of the rules;

· Extended the grace period for filing of application without penalty both for new and renewal of permits.


	Endeavor to launch online application for Alien Employment Permit by 2010.
	
	

	
	Launched the e-passport (electronic passport) project, with the assistance of the Bangko Sentral ng Pilipinas (BSP). The e-passport ensures faster and easier entry formalities in other countries for the Filipino business traveler. The project also aims to further cut down on opportunities for passport fraud and tampering.


	Full implementation of the Department of Foreign Affairs (DFA) e-passport project. The e-passport is presently available at the main Manila Office of DFA, but its implementation will be followed by Philippine embassies and consulates abroad, and throughout the Philippines through DFA’s regional offices.
	
	

	
	Intellectual Property Rights

Automated business processes and functions of patent administration system

Completed the new version of Trademark Electronic Application Management System (TEAMS)

Fully automated the business process and function of the patent administration system under the IPO-JICA Project for Modernization of Patent Administration System.


	
	
	

	
	The Philippine Business Registry (PBR) is a web-based system which will facilitate a seamless transactional environment for business registration across the application systems of all agencies engaged in business registration-related transactions through connectivity with the existing systems and databases of these agencies. It will also be the primary repository of all relevant datasets required by government agencies involved in business registration and business facilitation. It will operate through the sharing and access of data sets and will not modify nor replace any of the existing computerized systems of the various agencies involved. The PBR is in compliance with Executive Order No. 587 signed by President Arroyo on 8 December 2006, “Directing the DTI to Establish and Administer the Philippine Business Registry Project”


	The signing of the Memorandum of Agreement (MOA) among the members of the Inter-Agency Consultative Committee (IACC), to formalize their commitments to the PBR project, is still ongoing. To date, out of the 28 stakeholders, 19 have signed the MOA, which include nine (9) offices/agencies and ten (10) Metro Manila cities. Six (6) non-Metro Manila LGUs have also signed a separate MOA. 

For further information, please contact:

Mr. Whilner Morales

Project Manager

Tel No. 751-3257 to 58

pbr-pmu@dti.gov.ph, www.business.gov.ph 
	In the course of the drafting of the Terms of Reference for the development of the PBR system, the DTI Technical Working Groups in consultation with the concerned agencies have agreed to revise the phases of implementation and project components of the project. 

PBR will be developed in two (2) phases – Business Registration (Phase I) and Business Licensing, Business Dissolution, Report Generation and System Roll-out (Phase II). Its sub-components are the Restoration of the Online Business Name Registration System (BNRS) and the Business Profile Management System (BPMS). 


	

	Business to Business documents e.g. Insurance certificates, Letters of Credit, Bills of Lading



	Banking Services


	
Electronic Banking enables bank customers to avail themselves of bank products and services through a personal computer (using direct modem dial-in, internet access or both) or a mobile/non-mobile phone.


	In an electronic banking environment, banks need to ensure that in originating new accounts, the KYC (“know your clients”) requirement which involves a “face-to-face” process is strictly adhered to (CL-2007-048 dated 24 September 2007; Circular No. 542 dated 01 September 2006)

For personal customers, banks would need to obtain personal information from customers, which should be verified against original documents of identity issued by an official authority (examples including identity cards and passports). Such documents should be those that are most difficult to obtain illegally.

For corporate and other business customers, banks should obtain evidence of their legal status such as an incorporation document, partnership agreement, association documents or business license. For large corporate accounts, a financial statement of the business or a description of the customer’s principal line of business should also be obtained. The original documents or certified copies of certificates should be produced for verification.

Also requested is the customer’s acknowledgement in writing that he has understood the terms and conditions and the corresponding risks entailed in availing of electronic banking services. (BSP Circular No. 269, Series of 2000) 


	No plans to remove documentary requirements at the moment.
	


	Annex : Paper Documents Mandated by Government



	Documents such as the following:


	Improvements Implemented in the past year


	Currently Required Paper Documents
	Timetable for further Improvements

	Declarations by Importers to Customs and other government agencies
	PEZA has required its registered export manufacturing and IT  enterprises to file their applications for Import Permit through the PEZA electronic Import Permit System (e-IPS) through any of the 3 PEZA-accredited Value Added Service Providers.  The System is internet-based and can be accessed 24/7.

The PEZA Automated Export Documentation System, in collaboration with the Bureau of Customs, continues to be available to PEZA-registered Export Enterprises.  

	For PEZA-registered Ecozone logistics service enterprises manual filing of applications for, and issuance of, import permit, is still implemented pending roll out of the eIPS before 31 December 2009.


	

	Declarations by Exporters to Customs and other government agencies
	Pilot testing for conversion to electronic format began in 2001.  In 2002, an introductory run among electronic exporters took place through the Automated Export Document System (AEDS)


	Document may be presented in electronic or paper form and is required for every shipment with or without foreign exchange requirements.


	The government is currently studying the application of the AEDS to other industries.

	Customs Clearance for the release of goods


	
	For regulated or prohibited exports (for the list of products, refer to IAP chapter on Non-Tariff Measures), a copy of the export clearance issued by any government agency other than the Bureau of Customs is still required.


	Study to convert to electronic format will commence on the first quarter of 2004.

	Sanitary (Health) and Phytosanitary Certificates


	
	Presentation of regulatory commodity clearances issued by specific government agencies continues to be required.


	

	Dangerous Goods Reports


	
	
	

	Any other Government Documents (please specify)
	
	
	

	Invoice


	
	Original copy is required for lodgement.


	

	Payment Order


	The Electronic Funds Transfer Instruction System (EFTIS) developed by the BSP covers remittances of banks as authorized collecting agents of the Bureau of Customs (BOC) and the Bureau of Internal Revenue (BIR) 


	The banks remit customs and tax collections thru EFTIS facility by authorizing the BSO to debit their demand deposit accounts maintained with the BSP and credit the account of BOC, also maintained within the BSP. At the end of the day, a summary of collections is transmitted by the BSP to the BOC via a secured gateway. This electronic file is used to match with the amount of duties and taxes payable maintained by BOC. A release order for the shipment is issued once a match has been made.


	All records (paper or electronic form) must be kept for a period of three (3) years for any compliance audit by the Bureau of Customs.

	Remittance Advice


	
	Documentation is B2B and generally transmitted in electronic form.


	All records (paper or electronic form) must be kept for a period of three (3) years for any compliance audit by the Bureau of Customs.



	Debit Advice


	
	
	All records (paper or electronic form) must be kept for a period of three (3) years for any compliance audit by the Bureau of Customs.



	Credit Advice


	
	Documentation is B2B and in generally transmitted in electronic form.


	

	Purchase Order


	
	
	

	Purchase Order Response
	
	
	

	Waybill


	
	Presentation of waybill continues to be required.


	

	Manifest to Regulatory Authorities


	
	Advanced Electronic Manifest System allows airlines and              shipping lines to electronically send their passenger and cargo manifests to the Bureau of Customs.


	All records (paper or electronic form) must be kept for a period of three (3) years for any compliance audit by the Bureau of Customs.

	Forwarding Instruction


	
	
	

	Stowage Instruction


	
	
	

	Stowage Plan/Bay Plan


	
	
	

	Arrival Notice Advice


	
	
	


	Improvements in Economy’s Approach to Paperless Trading since 1998



	Criteria


	Position at Base Year (1998)
	Cumulative Improvements Implemented to Date

	General Policy

Position


	In 1994, the Bureau of Customs (BOC) embarked on a computerization program to improve its operations. The computerization of the BOC features both Internal and Front-line e-Government applications. 


	· Enacted the Electronic Commerce Act (Republic Act No. 8792) in June 2000, which defines the Philippine government’s policies on electronic transactions and provides the legal framework for enabling the country to engage in e-commerce.
· Issued the Implementing Rules and Regulations of the Electronic Commerce Act in July 2000.

· Implemented paperless trading projects including: 

· Electronic Lodgment of Import Declaration

· Automated Export System for PEZA and CBW

· Payment Abstract Secure System 

· Super Green Lane

· Data Warehouse

· Value Range Information System

· Management System  

· On-Line Release System

· Data Exchange Linkages

· Raw Materials Liquidation System

· ACOS Manifest

· Transit Cargo System

· Launched three “M-Governance” or Mobile Governance:
· Cellphone-based Billing and Payment of Duties and Taxes;
· Cellphone-based Broadcast of Cargo Status
Cellphone-based Customs Website Surfing and e-mail


	Electronic certification and authentication


	In 1998 the government launched IT21 which outlines the country’s action agenda for the 21st century. The plan promotes e-governance and encourages the outsourcing of government ICT projects to stimulate industry growth.
	· Enacted the Electronic Commerce Act (Republic Act No. 8792) in June 2000, which defines the Philippine government’s policies on electronic transactions and provides the legal framework for enabling the country to engage in e-commerce. 

· Issued the Implementing Rules and Regulations of the Electronic Commerce Act in July 2000.

· Issued DTI-DOST Joint Department Administrative Order No. 2, “Providing Implementing Rules and Regulations on Electronic Authentication and Electronic Signatures” in September 2001.

· Issued Executive Order No. 810, “Institutionalizing the Certification Scheme for Digital Signatures and Directing the Application of Digital Signatures in E-Government Services” in June 2009.

	Capacity Building Needs


	
	

	Ability to provide expertise


	
	

	Co-operation in bilateral, regional, multilateral fora


	The UNCTAD continues to support the maintenance and upgrade of the Bureau of Customs’ automated system for customs data or ASYCUDA software.


	· The US Agency for International Development  launched in 2001 the Bureau of Customs process reengineering project (2001).

· The Japan International Cooperation Agency, conducted in 2001 a time measurement survey developed by the World Customs Organization to measure and benchmark the motion and time parameters of the Bureau’s end-to-end import process (2001). 

· The World Economic Forum chose the Bureau of Customs of the Philippines as the model for the development of a worldwide customs modernization blueprint that will be replicated in other developing countries (2002).

· The Canadian International Development Agency continues to support the development and the electronic maintenance of our database of custom circulars and orders. 



	Domestic co-ordination mechanisms


	In 1994, government adopted the National Information Technology Plan 2000 or NITP2000 and created the National Information Technology Council (NITC) as the central policy body on ICT matters in the country.

In 1997, it formulated the Philippine Information Infrastructure (PII) and RPWEB strategy to serve as the country’s Intranet to achieve interconnectivity and greater efficiencies in electronic information and data interchange among government, academe, and the industry and business sectors.

In 1998 the government launched IT21 which outlines the country’s action agenda for the 21st century. The plan promotes e-governance and encourages the outsourcing of government ICT projects to stimulate industry growth. 


	· Created the Electronic Commerce Promotion Council (ECPC) to coordinate public private partnerships to promote and develop e-commerce in the Philippines. (2000)

· Approved and adopted a Government Information Systems Plan (GISP) as a framework and guide for all computerization efforts  (EO 265) (July 2000).

· Merged NITC and ECPC into the Information Technology and Electronic Commerce Council (ITECC) to streamline and focus formulation and implementation of ICT policy. ITECC was also designated as the central policymaking and coordination body for the implementation of the GISP. ITECC has an e-Government committee that in-charge of developing Online Government Frontline Services, e-Commerce Act Compliance, and the Development of a Government Portal (July 2000).

· Created the E-Commerce Team in the Department of Trade and Industry through Department Order No. 12 issued in March 2006.  The Team was reconstituted in April 2009 through Department Order No. 09-21.

· Institutionalized the E-Commerce Office (ECO) in the Department of Trade and Industry through Department Order No. 09-16 in March 2009.



	Consultation and Coordination


	
	· Merged NITC and ECPC into the Information Technology and Electronic Commerce Council (ITECC) to streamline and focus formulation and implementation of ICT policy. ITECC was also designated as the central policymaking and coordination body for the implementation of the GISP. ITECC has an e-Government committee that in-charge of developing Online Government Frontline Services, e-Commerce Act Compliance, and the Development of a Government Portal (July 2000).

· Created the E-Commerce Team in the Department of Trade and Industry through Department Order No. 12 issued in March 2006.  The Team was reconstituted in April 2009 through Department Order No. 09-21.

· Institutionalized the E-Commerce Office (ECO) in the Department of Trade and Industry through Department Order No. 09-16 in March 2009.



	Cooperation with Business Communities


	In 1997, the government implemented the RPWEB strategy to serve as the country’s Intranet to achieve interconnectivity and greater efficiencies in electronic information and data interchange among government, academe, and the industry and business sectors.


	· Created the Electronic Commerce Promotion Council (ECPC) in recognition of the country’s need for a coordinating body to enhance public private partnerships to promote and develop e-commerce in the Philippines (2000).

· Approved and adopted the Government Information Systems Plan (GISP) as a framework and guide for all computerization efforts in government (EO 265) (July 2000).

· Created the Information Technology and Electronic Commerce Council (ITECC) to streamline and focus formulation and implementation of ICT policy.  ITECC has five committees and one auxiliary committee.  Each committee is co-chaired by a representative of the government and private sector. (Ju;ly 2000)

· Institutionalized the E-Commerce Office (ECO) in the Department of Trade and Industry through Department Order No. 09-16 in March 2009.
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