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APEC SERVICES ACTION PLAN 

Matrix of Actions: Policy Issues 
Policy Issue Initiative Objectives Forum/  

End Date 
Status 

GENERAL  

 Policy Framework for Work on 
Services 

Provide a structure and mechanisms to 
develop APEC’s work on services. Identify 
and study specific sectors and functional 
issues, such as sound regulatory practices 
and transparency. 

GOS 
2000 

Completed 

 Menu of Options for Voluntary 
Liberalization, Facilitation and 
Promotion of Economic and 
Technical Cooperation in Service 
Trade and Investment.  
Menu Of Options…– Phase II 
(CTI 03/2001T) 

Provide APEC members with a broad range 
of policy choices and options in the services 
area suitable for different economic 
circumstances, but which will all be relevant 
to the liberalization, facilitation and Economic 
and Technical Cooperation elements of 
services trade. 

GOS 
2001 

Completed 

 APEC Principles for Cross-Border 
Trade in Services 

Provide a common direction and coherence 
to APEC’s work on services trade and to build 
greater convergences among APEC member 
economies with respect to their policy 
frameworks to foster the development of 
open and efficient services markets in the 
APEC region. 

CTI 
2009 

Completed 

 APEC Services Action Plan Draw together APEC’s services-related work 
into a consolidated document which will serve 
as a comprehensive policy framework that 
supports the expansion of services trade in 
the APEC region. 

CTI/GOS 
 

Ongoing 

GROWTH STRATEGIES  

 Workshop for Capacity Building on 
the Role of Cross-Border Services 
Trade in New Growth Strategies 
(CTI 04/2010T, Korea) 

Increase knowledge and understanding 
among APEC member economies of how 
services industry and cross-border services 
trade can contribute to new growth strategies 

GOS 
2010 

Being implemented 

IMPACT OF SERVICES 
TRADE 

 

 Training Program on Trade in 
Services (CTI 16/1998T, China) 

Share experiences on liberalisation of 
services and increase knowledge of the 
current situation and future developing trends 
of the services sectors in the Asia Pacific 
region. 

GOS 
1998 

Completed 

 Trade Policy Dialogue on Trade in 
Services  

Broaden perspectives and sharing 
approaches on issues of interest.  

CTI/GOS 
2000 

Completed 

 Workshop On Service Trade 
Facilitation 

Enhance the understanding of importance of 
facilitation in service trade and investment. 

GOS 
2000 

Completed 

 Studies on the Costs and Benefits of 
Services Trade Liberalization  
(CTI 17/2002T, Indonesia) 

Illustrate the benefits and indicate how the 
costs can be managed to maximize the 
support for services trade liberalization. 

GOS 
2003 

Completed 

 Transparency Standards on 
Services (Section A to APEC 
Leaders’ Statement on 
Transparency Standards)  

Enhance transparency as a means to regain 
investors' confidence. 
 

CTI 
2003 

Completed  

 IEG/GOS Joint Workshop on the 
Relationship Between Investment 
and Trade in Services in RTAs and 
Other International Investment 
Agreements (CTI 32/2007T, 
Australia) 

Increase understanding of the interaction of 
the investment and services chapters of 
APEC RTAs and BITs. 

GOS/IEG 
2007 

Completed 
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APEC SERVICES ACTION PLAN 

Matrix of Actions: Policy Issues 

Policy Issue Initiative Objectives Forum/  
End Date 

Status 

IMPACT OF SERVICES 
TRADE 

 

 APEC Seminar on The Impact of 
Liberalization on Trade in Services 
(CTI 04/2008Trev1, Indonesia) 

Increase understanding of the impact of 
liberalization of trade and ways to measure 
the impact. 

GOS 
2008 

Completed 

 Capacity Building for Sharing 
Success Factors of Improvement of 
Investment Environment  
(CTI 32/2008T, Japan) 

To provide capacity building to enhance the 
abilities of government officials to plan, 
develop and implement policies concerning 
international investment rules. To share 
successful experiences of APEC economies 
in investment liberalization, facilitation and 
promotion in the APEC region through 
identifying key success factors including 
improved policies. “Trade in Services” was 
one of three topics discussed.  

IEG  
2008 

Completed 

 Converges/Divergences Study of 
FTAs:  Cross-Border Services 

Increase knowledge of the similarities and 
differences across 42 RTAs/FTAs within 
APEC. Highlights the policy challenges in 
cases where divergences are identified.  

CTI 
2009 

 

Completed  

 Capacity Building for Cross-Border 
Services Trade (CTI30/2008T, 
United States)  

Increase understanding of the commercial 
realities, opportunities and impediments to 
trade in cross-border services 

GOS 
2009 

Completed 

 APEC Model Measures for 
RTAs/FTAs: Trade in Services  

Encourage a coherent and consistent 
approach to the design and content of FTAs, 
contributing to promotion of high-quality and 
comprehensive FTAs in the Asia-Pacific 
region.   

CTI 
2006 

Under consideration 

REGULATORY ISSUES  

 Menu Of Options For Voluntary 
Liberalization, Facilitation And 
Promotion Of Economic And 
Technical Cooperation In Services 
Trade And Investment – Phase III 
(CTI 04/2002T, Chinese Taipei) 
Included workshop: “Towards 
Improving Regulation in the Service 
Sector” 

Build capacity in the areas of domestic 
regulation, regulatory impact analysis and 
transparency. 

GOS 
2003 

Completed 

 APEC-IDRC Conference on 
Competition Policy Issues in 
Services Sectors  

Examine the impact of competition in 
selected services sectors using various case 
studies. 

CPDG/ 
GOS 
2008 

Completed 

 Capacity Building for Cross-Border 
Services Trade(CTI30/2008T, United 
States) [seminar on Regulatory 
Issues in Cross-Border Services 
Trade] 

Increase awareness of mechanisms for 
addressing regulatory issues in cross-border 
services trade 

GOS 
2009 

Completed 

HORIZONTAL ISSUES  

 Symposium on Movement of Natural 
Persons (Japan) 

Discuss issues impeding the movement of 
skilled and unskilled labour. 

CTI 
 

Completed 
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APEC SERVICES ACTION PLAN 

Matrix of Actions: Technical Issues 

Technical Issue Initiative Objectives Forum/ End Date Status 
SERVICES TRADE 
STATISTICS  

    

 APEC Seminar of Statistical 
Reporting on Service Trade  
(CTI 04/2000T, China) 
 

Update framework of statistic reporting 
and data collection of trade in services; 
Improve methodology used for analysing 
the service trade data and its inference in 
the macro economy of APEC developing 
economies; and, Increase transparency 
by identifying issues affecting service 
trade with means of interpreting the 
service trade statistic data. 

GOS 
2000 

Completed 

 Capacity building seminar-
workshop on the measurement of 
international trade in services 
(CTI03/2008, Philippines) 

Boost capacity of APEC economies to 
measure trade in services. 

GOS 
2008 

Completed 

CLASSIFICATION 
ISSUES 

    

     

RELATED TO  WTO 
NEGOTIATIONS 

    

 Transparency of Mode 4 
Commitments (CTI 24/2004T, 
Canada) 

Creation of a template for APEC 
economies which would identify common 
approaches for providing additional 
information on mode 4 commitments. 

GOS  
2005 

Completed 

 APEC Seminar on Scheduling of 
Commitments under the GATS 
(CTI 20/2005T, Hong Kong, 
China) 

Provide support to APEC economies in 
their preparation of services offers under 
the GATS and participation in the on-
going WTO negotiations.   

GOS 
2005 

Completed 

 Workshop on WTO Rules 
Negotiation of Trade in Services 
(CTI 27/2006T, China) 

Improve member economies’, especially 
developing economies’, understanding 
on WTO rules negotiation and help them 
better participate in the WTO service s 
negotiations. 

GOS 
2006 

Completed 
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APEC SERVICES ACTION PLAN 

Matrix of Actions: Sector-specific 
Sector-Specific 

Work 
Initiative Objectives Forum/  

End Date 
Status 

CROSS-CUTTING/ 
MULTISECTORAL 

 

 Best Practice Study of Efficient and 
Effective Administrative 
Arrangements for the Flow of Goods 
and Services Across Borders 
(CTI 28/2001T, Australia) 

Identify capacity building opportunities and 
programs that could be developed to assist 
APEC economies wanting to improve their 
administrative processes for the free flow of 
goods and services across borders. 

MAG Completed 

 Addressing SME Business 
Constraints Through Services  
(CTI 13/2010T, United States) 

Examine the role that services play in enabling 
small- and medium-sized enterprises (SMEs) 
to better achieve their business and export 
potential, focusing on three sectors in particular 
– information and communication services, 
logistics services, and financial services.  

GOS 
2011 

Being implemented 

 APEC Services Trade Access 
Requirements Database (Australia) 

Provide both industry and policy makers with a 
user friendly, easily accessible database 
through which they can identify the broad 
range of services market access, behind the 
border requirements and requirements 
affecting trade in services in APEC member 
economies. 

GOS 
2011 

Project under 
consideration 

PROFESSIONAL 
SERVICES 

 

 APEC Directory on Professional 
Services, Phase I (CTI 30/1999T, 
Australia) 

Indentify requirements for the provision of 
professional services in member economies 
and present this information to business in a 
user-friendly format. 

GOS Completed 

 Symposium on Mutual Recognition 
Agreements (CTI 26/2004T, Chile) 

Share experiences regarding mutual 
recognition and temporary licensing systems 
within the APEC region. 
 

GOS  
2005 

Completed 

 Forum on international trade in the 
professional services in APEC 
economies (TP 02/2006T, Malaysia) 

Explore practices and challenges of 
professional services providers and promote 
closer cooperation, transparency and 
networking 

WGTP 
2007 

Completed 

 Mapping of Qualifications 
Frameworks across APEC 
Economies (HRD 04/2008) 

Identify formal and informal qualifications 
framework systems, associated descriptors 
and quality assurance frameworks, and 
recognition agencies across APEC. 

HRDWG Completed 

Engineering services APEC Engineers project Facilitate trade in engineering services across 
the APEC region 

HRDWG Completed 

Architecture services APEC Architects project Facilitate trade in architectural services across 
the APEC region. 

HRDWG Completed 

Legal services APEC Legal Services Initiative  
(CTI 05/2009A, Australia) 

Facilitate the provision of services in foreign 
and/or international law throughout the APEC 
region. 

GOS 
2010 

 

Being implemented 
 

 APEC Legal Services Project  
(CTI 26/2010T, Japan) 

Creation of a databank of attorneys who work 
on trade and investment in the APEC region 
and capacity building seminars for international 
business lawyers.  

GOS 
2011 

Being implemented 

Accounting services APEC Accounting Services Initiative 
(CTI 27/2010A, Australia) 

Facilitate trade in accounting services across 
the APEC region. 

GOS 
2011 

Being implemented 
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APEC SERVICES ACTION PLAN 

Matrix of Actions: Sector-specific 
Sector-Specific 

Work 
Initiative Objectives Forum/  

End Date 
Status 

EDUCATION SERVICES  

 Identification of Measures Affecting 
Trade and Investment in Education 
Services (Australia) 

Increase transparency by identifying measures 
affecting trade and investment in education 
services; and study the impact of free and 
open trade and investment in the education 
services sector. 

GOS 
2000 

Completed 

 Improving the Institute Capacity of 
Higher Education under 
Globalization: Joint Schools among 
APEC (HRD 03/2003, China) 

Share the past experience of joint schools in 
higher education among APEC economies. 
Analyse the present barriers and difficulties in 
joint schools of higher education among APEC. 
Explore the possible better ways of joint 
schools in higher education in future among 
APEC economies. 

HRDWG 
2003 

Completed 

 Forum on Trade in Education 
Services—APEC Participation  
(HRD 02/2004T, Australia) 

Promote understanding of trade and 
investment liberalisation in Education Services, 
one of the three pillars of APEC as adopted in 
the Osaka Action Agenda. Focus discussion on 
the challenges that developing economies face 
as importers and exporters of education. 
Enable transfer of knowledge and experience 
from developed to developing economies, 
particularly concerning trade negotiations and 
the establishment of accreditation and quality 
assurance frameworks. 

HRDWG 
2004 

Completed 

      Capacity-building seminar on 
transnational education  (TNE) 
services (CTI 02/2008, Philippines) 

Forum for exchanging insights on “best” 
practices and standards on TNE regulations, 
with focus on domestic regulations that strike a 
balance between promoting opportunities for 
TNE on one hand while ensuring the 
establishment of and managing quality of 
legitimate TNE arrangements.  

GOS 
2008 

Completed 

 Measures affecting cross border 
exchange and investment in higher 
education in APEC region  
( HRD 02/2008T, Australia) 

Identify costs and benefits of cross border 
exchange and investment in higher education 
in the APEC region across four modes of 
supply 

HRDWG 
2009 

Completed 

 Comparability and benchmarking of 
competencies and qualification 
frameworks in APEC Region (pilot 
area: construction/welding)   
(HRD02/2009, Philippines/China) 

Boost awareness and information exchange on 
qualifications frameworks (QFs) and 
recognition agencies; identify capacity building 
needs for development and implementation of 
QFs to take advantage of freer movement of 
human capital and wider employment 
opportunities and address mismatch of skills 
and labour market requirements. 

HRDWG 
2010 

Completed 
Follow-up proposal under 
development [Seminar 
on Qualifications 
Frameworks across 
APEC Economies 
(Philippines)] 

 Case Studies of Public Education 
and Information Campaigns in 
APEC economies, and 
Development of Best Practice 
Guidelines 

The end-of-project target is transfer of existing 
knowledge, experience and guidelines 
concerning public information and education 
campaigns related to liquefied natural gas to 
developing APEC economies either 
contemplating or embarked upon expansion of 
LNG imports into their energy economy, 
enabling needed capacity-building in this area.  

EWG 
2009 

Being implemented 
 

 Higher education diploma 
supplement (HRD 12/2009, 
Australia) 

Raise awareness of Diploma Supplement (DS) 
as a tool for increasing transparency and 
reliability of information on higher education 
systems in APEC region, develop ‘agreed 
principles’, and identify capacity building needs 
of economies to develop and implement DS. 

HRDWG 
2010 

Being implemented 
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APEC SERVICES ACTION PLAN 

Matrix of Actions: Sector-specific 

Sector-Specific 
Work 

Initiative Objectives Forum/  
End Date 

Status 

EDUCATION SERVICES  

 Capacity building for policies and 
monitoring of cross-border 
education in the APEC region (HRD 
01/2010A, China) 

Contributing to improve the cross-border 
education quality assurance network, and to 
explore a cooperative mechanism for policy-
making and monitoring among economies, 
esp. developing a network between and among 
the APEC economies in sharing information. 

HRDWG 
2011 

Being implemented 

 Seminar on Qualifications 
Frameworks across APEC 
Economies (Philippines) 

Follow-up to “Comparability and benchmarking 
of competencies and qualification frameworks 
in APEC Region” (HRD02/2009, 
Philippines/China) 

HRDWG Proposed project 

ENERGY SERVICES  

 APEC training seminar on trade in 
energy services (CTI 05/2008T, 
Philippines) 

Enhance understanding of, and capacity to 
participate in negotiations on trade in energy 
services 

GOS 
2008 

Completed 

 Reducing Barriers to trade through 
development of a common protocol 
for measuring the measuring the 
seasonal energy efficiency (SEER) 
of air conditioners. (EWG01/2009T). 

The program helps reach the goal of global 
energy saving and reduce barriers in trade to 
stimulate the APEC economy of air-
conditioning markets. This platform is 
applicable to both constant-speed air 
conditioners and inverter-type air conditioners, 
with a capacity under 14 kW. 

EWG 
2009 

Completed  
 

 Energy and Water Efficiency in Water 
Supply:  Practical Training on Proven 
Approaches. (EWG12/2009A) 

To inform water utilities and municipalities in 
APEC economies of the benefits of launching 
efficiency programs in their water supply 
services and/or wastewater treatment facilities, 
and to build capacity in developing APEC 
economies, through training and the provision 
of guidance materials and tools, to carry out 
energy and water efficiency programs. 

EWG Completed 

 APEC Energy Standards Information 
System (ESIS) 

To provide up-to-date information about 
appliance and equipment energy standards 
and regulations and to provide “Communities 
of Practice” for experts and officials to discuss 
efforts to harmonize and rationalize the testing, 
labelling, and minimum energy standards for 
specific appliances and equipment; and others. 

 Completed 
[ESIS website ongoing 
at: http://www.apec-
esis.org] 

 Reducing Trade Barriers for 
Environmental Goods and Services 
(Energy Efficient Products) in the 
APEC Region (Japan) 

To reduce unnecessary compliance costs, 
save energy and mitigate the impact of climate 
change by reducing barriers to trade and 
investment in environmental goods and 
services, specifically energy efficient products. 
 

EWG Proposed project 

  

http://www.apec-esis.org/�
http://www.apec-esis.org/�
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APEC SERVICES ACTION PLAN 

Matrix of Actions: Sector-specific 

Sector-Specific 
Work 

Initiative Objectives Forum/  
End Date 

Status 

ENVIRONMENTAL 
SERVICES 

 

 Study on Impacts of Financial Crisis 
in SE Asia on Trade Liberalization in 
Environmental Goods and Services 
within APEC Economies  
(CTI 16/2000T, China) 

Study impact of financial crisis in South East 
Asia on trade in environmental goods and 
services within APEC economies. 

CTI/ 
Env. EVSL 

Expert Group 

Completed 

 Study of impacts on APEC 
economies of measures to liberalize 
and facilitate trade in environmental 
services (CTI 19/2003T, China) 

Examine impacts on APEC economies of 
liberalization of trade in environmental 
services. 

GOS 
2004 

Completed 

 APEC Climate Center for Climate 
Information Services to Society 

APCC processes the collected data from 15 
major climate centres in the APEC region and 
disseminates most optimized climate prediction 
information to 21 APEC members, including 
those members which have no capability to 
produce the high-cost climate information. 

IST 
2008 

Completed  
 

 Building adaptive capability to 
extreme climate events through the 
networking among APEC 
Economies and relevant 
organizations/ projects. 

The proposed project facilitates the 
implementation and the operation of an early 
warning system for extreme climate events, 
based on the sharing of latest climate 
information through APEC Climate Network. 

IST 
2009 

Completed 

 Environmental goods and services 
(climate change) one day workshop 
(CTI 30 2008T, New Zealand) 

Increase understanding of opportunities to 
liberalize trade in environmental goods and 
services relevant to climate change 

MAG 
2009 

Completed 

 Environmental Goods and Services 
Workshop (CTI 32/2009T,Australia,  
Japan, New Zealand, Singapore) 

Enhance understanding of i) role and 
relevance of developing economies to EGS, ii) 
technologies for achieving greater energy 
conservation and efficiency, and iii) ideas for a 
common platform to eliminate/moderate 
existing obstacles to EGS. 

MAG 
2009 

Completed 

 Workshop on Trade and Environment 
(Australia, Indonesia) 

Facilitate the sharing of ideas, information and 
experiences between participants to provide 
APEC policy-makers with tools to develop 
effective environmental regulations and to 
develop policies and regulations that do not 
distort trade in environmental technologies, 
goods and services. 

MAG 
2009 

Completed  

 Survey on APEC trade liberalization 
in environmental services 
(CTI 31/2008T, China) 

Facilitate exchange of information relevant to 
liberalisation of trade in environmental services 
(ES) and ES-related technology 

GOS 
2010 

 

Completed. 
Follow up project being 
implemented (Information 
Exchange of 
Environmental Services 
(CTI 25/2010T, China) 

 Study on Good Regulatory Practices 
for Goods and Services Necessary 
or Desirable for Climate Change 
Mitigation and Adaptation 

Assist member economies to adopt trade-
facilitating regulatory measures and to identify 
key impediments and drivers for trade in 
environmental goods and services. 
 

CTI Being implemented 

 Conference on Standards and 
Conformance for Green 
Harmonization (SCSC 44/2009T, 
Japan) 

Share information on energy-efficiency 
regulation systems among government, 
business and international organizations. 

SCSC/ 
EWG/EGEE&C 

Being implemented 

 Bio-fuel Transport and Distribution 
Options for APEC Economies 

Develop a set of criteria and best practices for 
evaluating options to expand the transportation 
infrastructure for bio-fuels and to examine 
effective approaches to facilitate the expansion 
of distribution infrastructure for ethanol and 
biodiesel. 

EWG Being implemented 
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Matrix of Actions: Sector-specific 

Sector-Specific 
Work 

Initiative Objectives Forum/  
End Date 

Status 

ENVIRONMENTAL 
SERVICES 

 

 Reducing Trade Barriers for 
Environmental Goods & Services in 
APEC region (Mapping Exercise of 
Energy Efficient Products)  

To facilitate trade in environmental goods and 
services (EGS) by reducing non tariff barriers 
that currently exist for energy efficient products. 
Also, to reduce unnecessary compliance costs, 
save energy and mitigate the impact of climate 
change by reducing barriers to trade and 
investment in environmental goods and 
services, specifically energy efficient products. 

EWG Being implemented 

 Information Exchange of 
Environmental Services (China) 

Follow-up to “Survey on APEC trade 
liberalization in environmental services” 
(CTI 31/2008T, China). Will facilitate the 
exchange of information on both liberalization 
and technology aspects of environmental 
services within APEC economies. 

GOS 
2011 

Being implemented 

 APEC Environmental Goods and 
Services Information Exchange 
(EGSIE) portal (US, Canada, 
New Zealand) 

Provide public and private stakeholders in APEC 
economies with a means to access and share 
the latest information, studies, projects and 
commitments on EGS. 

MAG Ongoing  

 Reducing Trade Barriers for 
Environmental Goods and Services 
(Energy Efficient Products) in the 
APEC Region (Japan) 

To reduce unnecessary compliance costs, 
save energy and mitigate the impact of climate 
change by reducing barriers to trade and 
investment in environmental goods and 
services, specifically energy efficient products.  

EWG Project under 
development 

FINANCIAL SERVICES  

 APEC/WTO Capacity Building: GATS 
Financial Services Agreement 
Training Program (CTI/20/2001T) 

Project conducted under the auspices of the 
APEC Strategic Plan for WTO-related capacity 
building to deliver a short-term training course to 
strengthen, in a sustainable way, the capacities 
of APEC developing economies to implement 
the provisions of the WTO Financial Services 
Agreement. The program also enabled 
participants to better understand the different 
market access commitments and scheduling 
requirements of the Financial Services 
Agreement. 

WTO CBG 
2002 

Completed 

HEALTH SERVICES  

 Skills standardization for nursing 
profession (CTI 19/2005T, 
Indonesia) 

Develop a common competency standard of 
nursing skills within the APEC region. 

GOS 
2007 

 

Completed 

 Workshop on the comparability of 
qualifications in the health sector 
within the APEC region (HRD 
07/2006A, Philippines) 

Assessment of comparability of existing 
academic and professional qualifications and 
competencies in the selected health 
professions of APEC member economies. 
Development of database of qualifications, 
competency, and experiences requirements in 
the selected health professions of APEC 
member economies. Formulation of a Mutual 
Recognition Framework for the health sector in 
the Asia Pacific Region. 

HRDWG Completed 

 Seminar on trade in health services 
(CTI 37/2003T, Japan) 

Deepen understanding of the factors facilitating 
or inhibiting health services trade 

GOS 
2010 

Completed 
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APEC SERVICES ACTION PLAN 

Matrix of Actions: Sector-specific 

Sector-Specific 
Work 

Initiative Objectives Forum/  
End Date 

Status 

HEALTH SERVICES  

 APEC Seminar on Trade in Health 
Services (CTI 33/2009T, 
Philippines) 

Facilitate trade and investment in health 
services by conducting a review of trade in 
health services and factors that facilitate or 
inhibit health services trade, and examining the 
actions and policies necessary for the 
development of competitive health sectors. 

GOS 
2010 

Completed 

TELECOMMUNICATIONS 
SERVICES 

 

 Two seminars on Preparation and 
Confidence Building for the 
Familiarization and Mutual 
Understanding of the Member 
APEC Economies Equipment 
Certification Requirements and 
conformance Assessment 
Procedures (TEL04/1997T, Canada) 

Provide better understanding of the 
requirement for equipment certification and 
conformance assessment procedures within 
APEC economies 

TEL 
1997 

Completed 

 Universal Services Seminar 
(TEL01/1998, Australia) 

Promote universal access to 
telecommunications services, in the most 
efficient and effective manner, through the 
sharing of information and experience of the 
policy, regulatory and commercial strategies 
that have proven successful. 

TEL Completed 

 APEC TEL MRA Implementation 
Project (TEL 01/1998T, Australia) 

Assist APEC economies to implement the 
APEC Telecommunications Mutual 
Recognition Arrangement by identifying the 
administrative, legal, industrial and commercial 
barriers to the efficient implementation of the 
APEC Telecommunication MRA, and 
recommending ways to overcome those 
barriers. 

TEL 
1999 

Completed 

 Implementation of WTO Agreement 
on Basic Telecommunication Project 
(TEL 02/1999T, Chinese Taipei) 

Facilitate the implementation of the WTO 
Agreement on Basic Telecommunications 
among APEC WTO member economies and to 
help fulfilment of WTO rules in 
telecommunications for APEC non-WTO 
member economies. 

TEL 
1999 

Completed 

 MRA-HRD Delivery Project: 
Orientating and Training Regulators 
for MRA implementation. 
(TEL 01/2000T, Canada) 

Designed to overcome MRA implementation 
barriers and directed at : - Senior regulatory 
managers, Regulatory managers, and 
Regulatory implementers and focusing on the 
specific needs of economies 

TEL 
2003 

Completed 

 APEC/WTO Capacity Building: 
GATS Basic Telecommunications 
Training Program (CTI/18/2001T) 

Strengthen, in a sustainable way, the 
capacities of APEC developing economies to 
implement the provisions of the WTO 
Agreements on Basic Telecommunications. 
Enable participants to better understand the 
different market access commitments and 
scheduling requirements of the Basics 
Telecommunications Agreement.  

WTO CBG 
2001 

Completed 

 Stocktake of Progress Toward the 
Key Elements of a Fully Liberalized 
Telecommunications Sector in the 
APEC Region (TEL 01/2003T, 
Australia) 

Revisit elements of a fully liberalized 
telecommunications market and to assess 
whether each element is still appropriate as an 
identifier for a fully liberalized 
telecommunications market, and to 
recommend necessary adjustments or 
additional measures. 

TEL 
2004 

Completed 
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Sector-Specific 
Work 

Initiative Objectives Forum/  
End Date 

Status 

TELECOMMUNICATIONS 
SERVICES 

 

 WTO Telecommunications Capacity 
Building Workshop (TEL 03/2003T, 
Singapore) 

Familiarize APEC telecom officials with the 
broader WTO agenda and to serve as a 
platform for discussion, information sharing 
and capacity building to assist members in 
acceding to and implementing ICT-related 
WTO commitments. 

TEL 
2003 

Completed 

 A comparison of the equivalence of 
selected telecommunications 
standards (TEL 01/2004T, Australia) 

Select a number of telecommunications 
product types, obtain the standards from those 
economies that have them available, compare 
these standards for equivalence, provide a web 
based comparison chart and analysis of the 
standards. The long-term goal is to develop an 
APEC TEL Mutual Recognition Arrangement 
on Standards Equivalence. 

TEL 
2004 

Completed 

 APEC – MRA HRD Project: Training 
Program Design for Phase II 
implementation (TEL 03/2004T, 
Australia) 

Conduct a training needs analysis and design 
appropriate human resource development 
activities such as workshops, expert support 
and additional training resource materials to 
assist with the implementation and uptake of 
the APEC TEL MRA Phase Two. 

TEL 
2004 

Completed  
Survey ongoing to 
understand concerns and 
difficulties of economies 
not yet  participating in 
MRA Phase I or II 

 Regulatory Training Project 
(TEL 03/2005, Australia) 

Research and analysis into the key activities of 
an independent regulator and the 
corresponding knowledge and skills sets 
required in the implementation of 
telecommunications regulatory reforms 
especially as these relate to the Ministerial 
APEC Reference List and the WTO Basic 
Telecommunications Reference Paper. 

TEL 
2006 

Completed 

 WTO Capacity Building On 
Domestic Regulation 
(TEL 02/2006T, Singapore) 

Familiarize APEC members to the WTO GATS 
Domestic Regulation disciplines and how they 
are applied to the ICT sector; development of a 
set of guidelines to assist developing 
economies in implementing WTO compliant 
domestic regulations in the ICT sector. 

TEL 
2006 

 

Completed 

 Evaluation of Access to Domestic 
and International Leased Lines in 
the APEC Region (TEL 01/2006T, 
United States) 

Contribute to APEC’s efforts to build 
competitive telecommunications markets in the 
Asia-Pacific region by examining the levels of 
access to and use of leased lines in individual 
economies. 

TEL 
2006 

Completed 

 Workshop(s) for Capacity Building 
on Telecommunications Trade 
Rules and Regulatory Disciplines 
(TEL 01/2009T and TEL 02/2009T, 
Singapore) 

Assist APEC member economies better 
understand the telecommunication rules and 
regulatory disciplines, assist economies in the 
formulation of their regulatory measures 
domestically, facilitate the adoption of WTO 
telecommunication disciplines and adoption of 
telecoms elements in Plurilateral/Bilateral Free 
Trade Agreements (FTA). 

TEL 
2010 

Completed 

 International Mobile Roaming 
Charges (TEL 02/2009S, Australia) 

Examine the issues around international 
mobile roaming charges in the APEC region 
and to consider how to promote an open 
environment that allows for fair market 
structures and effective market competition in 
international mobile roaming services 

TEL 
2010 

Completed  
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Matrix of Actions: Sector-specific 

Sector-Specific 
Work 

Initiative Objectives Forum/  
End Date 

Status 

TELECOMMUNICATIONS 
SERVICES 

 

 Workshop on Enabling Information 
Communications Technology 
Investment for Growth and 
Recovery at TEL40  (United States) 
Workshop on Enabling Information 
Communications Technology 
Investment for Growth and 
Recovery at TEL41  (United States) 

Create a Roadmap for ICT and broadband 
investment   

TEL 
2010 

Completed  

 Overview of Internet Protocol 
version 6 (IPv6): Bridging the Digital 
Divide (TEL 03/2003, Canada) 
Workshop on IPv6: facing the future 
of Internet  (TEL01/2009A, China) 
Workshop on IPv6: Transforming 
the Internet  (TEL 01/2010S, United 
States) 

Share and exchange the information among 
TEL member economies about the IPv4 
address depletion and adoption of IPv6 for a 
sustainable development of Internet in the 
APEC region. 

TEL Completed  
Follow up workshop 
under consideration 

 Demand based policy approaches 
to foster universal broadband 
access (TEL 04/2009S, Chile) 

Develop a study and a workshop in order to 
identify among the APEC economies public 
policies (instruments, incentives, measures, 
etc) developed or under current development 
to foster universal access to broadband. 

TEL Being implemented 

 Enhancing broadband development 
and internet usages for improving 
networks and services in APEC 
member economies.(TEL 03/2009A, 
Peru) 

Encourage broadband-based services usages 
in the region and identify best practices of 
internet as a tool for strengthening 
development and governability in the region 

TEL Being implemented 

 MRA for equivalence of technical 
requirements for 
telecommunications equipment 
(MRA-ETR) 

Streamlines conformity assessment for a range 
of telecommunications and 
telecommunications-related equipment and 
defines a process for the recognition of 
equivalent standards / tech. requirements 
 

TEL Being implemented 

 APEC e-Government Research 
Center at Waseda  University 2004-
2009 (Japan) 
APEC e-Government Research 
Center at Waseda  University 
Extension -2010-2012 (Japan) 

Provide assistance in looking for solutions to 
the various challenges of e-Government   

TEL 
2012 

Being implemented 

 APII Technology Center (TEL 
04/1999S Japan)  
APII R& D Test-bed Project (Japan) 

Promote the construction and expansion of 
Asia Pacific Information Infrastructure (APII); 
improve the interconnectivity and 
interoperability of intra-regional research 
networks  

TEL Being implemented 

 APII Test-bed Project 
(TEL09/1999S, Korea)  
APII Test-bed Project (Korea) 

Test technology and application services to 
build effective APII and enhance 
interconnectivity and interoperability between 
test-beds 
 

TEL  Being implemented 

 Universal Access to Broadband 
Services 

Design a plan of action or set of activities for 
the next several TELs to achieve the TELMIN7 
goal of having universal access to broadband 
services 

TEL Being implemented 

 
  



64 |  AP P E N DI X  1  2010  CT I  RE P O R T  TO  MI NI S T E R S 

APEC SERVICES ACTION PLAN 

Matrix of Actions: Sector-specific 
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End Date 
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TELECOMMUNICATIONS 
SERVICES 

 

 APEC Digital Prosperity Checklist Provide a tool for APEC economies to evaluate 
whether their domestic legal, regulatory, and 
trade policy frameworks are designed to 
positively impact the capacity of ICTs to 
generate value for their economies.  The 
Checklist outlines specific actions or steps 
economies could take in six key areas – or “I’s” 
– that would enable them to promote the use 
and development of ICTs as catalysts for 
economic growth and development, as well as 
the benefits associated with each action.  

ECSG 
 

On-going 
 

 The Report on Significant Factors 
for Promoting ICT-related Service 
Trade 

Promote services trade utilizing ICT, through 
information sharing based on the outputs from 
the various sub-fora related to ICT 

GOS On-going 

 APEC Privacy Framework  
(Pathfinder project)  
Workshops undertaken: 
- APEC Symposium on Data 

Privacy Implementation 
Mechanisms:  Developing the 
APEC Privacy Framework (SOM 
02/2004T ECSG)  

- Second Technical Seminar on 
APEC Privacy Framework 
(ECSG01/2005T) 

- Capacity Building Workshops on 
the International Implementation 
of the APEC Privacy Framework: 
Using Trustmarks and 
Enforcement Mechanisms for a 
Cross-Border Privacy Rules 
(CBPR) System (ECSG 
04/2008T) 

- Seminar and Technical 
assistance workshops  on the 
implementation of the APEC Data 
Privacy Pathfinder  (CTI 
19/2009T) 

- Technical Assistance and 
Training to APEC Developing 
Member Economies on Data 
Privacy Pathfinder (CTI 48/209T) 

- Technical Assistance & Training 
to APEC Developing Member 
Economies on Data Privacy 
Pathfinder (CTI24/2010A) 

 

Promote a consistent approach to information 
privacy protection avoid creation of 
unnecessary barriers to information flows and 
remove impediments to trade across APEC. 
The Framework provides technical assistance 
to APEC economies that have not addressed 
privacy from a regulatory or policy perspective 
(pathfinder project). 

ECSG 
 

On-going 
 
 
Completed 
 
 
Completed 
 
Completed 
 
 
 
 
 
Completed 
 
 
 
Completed 
 
 
Completed 

 Workshop on Infrastructure Sharing 
to foster Broadband Access (China) 

Provide a platform for member economies to 
discuss issues pertaining to infrastructure 
sharing. Promote competition and lower the cost 
of deploying networks to achieve widespread 
and affordable access to broadband especially in 
developing economies. 

TEL  Proposed project 

TOURISM  
SERVICES 

 

 Tourism Occupational Skill Standard 
Development in the APEC Region: 
Bridging Projects (TWG 04/1999, 
Indonesia) 

Development of competency standards and 
recommended descriptors for qualification 
templates.  

TWG Completed 
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Matrix of Actions: Sector-specific 

Sector-Specific 
Work 

Initiative Objectives Forum/  
End Date 

Status 

TOURISM  
SERVICES 

 

 Best Practices on the Tourism 
Accessibility for Travellers with 
Restricted Physical Ability (RPA) 
(TWG 03/2001T, Canada) 

Harmonize the standards in providing tourism 
accessibility to RPA and allow member 
economies to identify areas to be modified 
and/or improved in order to support full 
accessibility to travellers with RPA. The survey 
will help to collate all applications related to 
accessibility and identify business practices 
most effective in rendering tourism goods and 
services most accessible to travellers with 
RPA. 

TWG Completed 

 Tourism Impediments Study Stage 1 
(TWG 04/2001, Thailand) 

Identify the current status of impediments to 
the growth of tourism in APEC member 
economies and the steps being taken to 
overcome them.   

TWG Completed 

 Public/ Private Partnerships for 
Sustainable Tourism : Developing a 
sustainability strategy for tourism 
destinations (TWG 05/2001T,  
Korea) 

Provide a framework for the sustainable 
development of the travel and tourism industry 
in the APEC region, through public/private 
partnerships, and to deliver a sustainability 
strategy for tourism destinations.  
 

TWG Completed 

 Tourism Occupational Skill Standard 
Development in the APEC Region 
PHASE III (TWG 02/2002, 
Indonesia) 

Provide job performance standards at the 
regional level to be shared by member 
economies, enterprises and individuals within 
the APEC region for improving job 
performance towards better positioning and 
higher benefits in trade liberalization. 
 

TWG Completed 

 Tourism Impediments Stage 2 
(TWG  01/2004, Thailand) 

Build upon the outcomes of the first stage 
(TWG 04/2001). Facilitate the development of 
individual and collective action plans by 
member economies and the TWG. 

TWG Completed 

 Tourism Occupational Skill Standard 
Development in the APEC Region 
PHASE IV (TWG 01/2005, 
Indonesia)  

Further facilitate individual APEC member 
economies to apply the application of APEC 
Tourism Occupational Skill Standard System 
(running parallel or in conjunction with their 
own domestic system).  
 

TWG Completed 

 Best Practices in Sustainable 
Tourism Management Initiatives for 
APEC Economies (TWG 02/2005, 
Malaysia) 

Promote professionalism in the service industry 
by enhancing skills, knowledge, awareness 
and understanding of tourism dynamics so that 
employees are capable of strengthening their 
organizations through the provision of quality 
services to the tourists and enhancing their 
experiences through sustainable tourism. 

TWG Completed  

 Tourism Impediments Stage 3 
(TWG 01/2006T, Thailand) 

Enable members to strategically plan and 
manage to gain an advantage both in opening 
up themselves to attract foreign investments 
and promote local employment; and in driving 
exports. 

TWG Completed 

 Training on the Application of APEC 
Skill Standard Concept and System 
(TWG 01/2008A, Indonesia) 

Ensure member economies benefit from the 
implementation of the benefit of APEC Skill 
Standard concept and system and apply the 
system within their tourism industry. 

TWG Completed 
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Sector-Specific 
Work 
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End Date 

Status 

TOURISM SERVICES  

 APEC Ecotourism Initiative  
(CTI19/2010T, Japan) 

Collect the success stories from APEC 
economies, deepen the understanding for the 
success stories of ecotourism promotion, and 
consider what guiding principles would assist in 
establishing tourism which serves 
environmental sustainability, the prosperity of 
local communities, and the development of 
tourism industries in a balanced manner., 
bearing in mind that ecotourism has 
tremendous impact on sustainable growth and 
inclusive growth of the APEC region. 

GOS/TWG Being implemented 

 Capacity Building on Tourism 
Satellite Account as basis for 
Promoting Liberalization and 
Facilitation on Tourism Services 
(TWG01/2008T, Australia) 

Assist TWG member economies in developing 
Tourism Satellite Account (TSA) methodology 
and understanding  its uses to provide basis for 
promoting liberalization and facilitation in 
tourism services as well as in further 
strengthening the tourism industry's 
sustainability within the APEC region 

TWG Being implemented 

TRANSPORTATION 
SERVICES 

 

 Towards Mutual Recognition of 
Transport Professional 
Qualifications (TPT 02/2000 and 
TPT  01/2001, Australia) 

Identify best practice approaches to the mutual 
recognition of professional qualifications in 
transport between APEC member economies 
for the purpose of facilitating the mobility of 
qualified transport personnel and promoting 
transparency in regulatory requirements. 

TPTWG Completed 

 Productivity and seaport facilitation 
services (Mexico) 

Promote the development of trade facilitation 
on seaport services in the Asia Pacific region 
and help APEC economies to explore the 
possibilities for further liberalization through the 
operation improvement in services at seaports. 

GOS Completed 

 International Air Services 
Negotiations Training Course 
(TPT01/2004T) 

Increase knowledge relating to international air 
services negotiations to further the ability of 
APEC members to participate constructively in 
air services consultations with bilateral partners 
and in the APEC TPTWG. 

TPTWG Completed 

 Liberalization of air services in the 
APEC Region: 1995 – 2005  
(TPT 02/2006T, Australia) 

Identify progress on the broad issue of 
liberalization of air services in the APEC region 
over 1995-2005 for the purposes of 
ascertaining the extent to which the Bogor 
Goals have been met in developed and 
developing APEC economies.   

TPTWG  
2006 

Completed  
Continuous update on 
the progress of 
liberalization of air 
services in the APEC 
region, drawing on 
outcomes from the recent 
1995-2005 study, to help 
member economies to 
consider practical ways 
to monitor progress and 
keep moving towards 
liberalization of air 
services. 

 Symposium on the APEC Port 
Services Network (APSN)  
(TPT 04/2007,  China) 

Exchanging information, soliciting opinions and 
suggestions on the operation of the network 
and ways to enhance cross sector cooperation 
and capacity building of ports in the APEC 
region. 

TPTWG  
2007 

Completed 
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Date 

Status 

TRANSPORTATION 
SERVICES 

 

 Study of international visitor flows 
and greenhouse gas emissions for a 
template to examine the impact on 
APEC economies of future market 
based measures applying to 
international transport. 
(TPT 02/2009 joint with TWG, 
Australia). 

A template to be utilized by APEC economies 
to inform the development of future transport 
and tourism policies, negotiating positions in 
international fora, and economic development 
and planning activities. 

TPTWG 
2009 

Completed 

 APSN Port Development 
Conference  

Conference was held on 2-3 November 2009 in 
Shenzhen, China with industry participants to 
discuss APEC port industry in context of Global 
Financial Crises. 

TPTWG 
2009 

Completed 

 APSN Council and Regular 
(Industry) Members meeting  
[met in Shanghai, 16-17 September  
2010] 

Provide opportunities for ports and the port 
services community to liaise and discuss with 
APEC member economies on such issues as 
the impact of regulations and policies on 
various maritime industries 
Last meeting in Shenzhen on November 2-5, 
2009 
 

TPTWG On-going  
 

 Continued work towards 
agreements or other means to 
achieve air services liberalization in 
the region 

Economies to share information on progress of 
air services liberalization and air services 
arrangement in the future meetings as it can 
promote mutual understanding of the progress 
in expansion of air connectivity. Economies 
continue to evaluate the progress of the first 
priority from the 8 options (multiple airline 
designation) before selecting another option as 
the second priority 

TPTWG On-going  
 

 


