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Executive Summary 
 
The case is based on a Peruvian company called FORZA S.A. which offers Corporate Security 
Services and its inclusion program for people with disabilities. This program which is focused on the 
thematic area of human development of people with disabilities, is one of several CSR activities 
undertaken by the FORZA Social Responsibility Association and consists of offering positions as 
operators in the Information and Control Center (CIC).  
 
Because FORZA is a service company, its employees (or “collaborators”) are an important part of 
the supply chain since they are the suppliers of the services that FORZA offers its clients. Thus 
through its “Different Abilities” program FORZA applies CSR concepts in its supply chain by 
encouraging people with disabilities to become part of the company, and offering them the 
opportunity to develop themselves and to grow professionally. 
 
From the legislative point of view there are norms for the inclusion of people with disabilities but in 
practice, there is widespread exclusion of these people from society as a whole because many have 
the misconception that people with disabilities are not capable of performing complex procedures. 
Therefore, society systematically excludes them from participating in organized economic activities. 
For that reason, FORZA’s project has had a very positive impact, since it not only conforms to the 
law and recognizes the rights and benefits of all its collaborators, but it also proactively offers 
positions to people with disabilities who have not previously had an opportunity to obtain 
employment.  
 
Worldwide there are nearly 600 million people with some kind of disability, a situation which might 
have been expected to generate more interest and recognition than has been the case so far. The 
objective is to formulate and implement effective measures through legislative, administrative and 
executive measures that would allow the progressive participation of people with disabilities in 
organized economic, social and cultural activities. In developed economies which face slower labour 
force growth, such recognition is occurring and more executive labour market practices are now 
being implemented. Developing economies are also taking corresponding measures to develop a 
more inclusive society.  
 
Peru has been experiencing significant advances in favor of people with disabilities. These are being 
reflected in affirmative actions aimed at achieving an absolute fulfillment of the right of “equality of 
opportunities”. Progress has required the commitment of all the social actors (public and private 
sector). According to a study of the National Institute of Rehabilitation and the Pan-American 
Organization of Health (INR-OPS) there are over 3.4 million people with disabilities in Peru, of which 
27.7% are between 0 and 19 years, 24.7% are between 20 and 39 years, 19.1% are between 40 
and 59 years, and 28.4% are more than 60 years old. Unfortunately 75% of people with disabilities 
do not work. 
 
FORZA is aware of its role as a socially responsible company and is committed to provide equal 
opportunities for employment. In general, there is still a long way to go to achieve the vision of a truly 
inclusive society in Peru. But Peru will be nearer to achieving this vision once society begins to see 
people with disabilities as valuable resources and understand that tolerance of and respect for 
diversity are fundamental in helping people to achieve their potential as human beings. 
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Introduction 
 

FORZA: "A Peruvian-owned firm innovating for the world." 
 
FORZA S.A. is a private company offering Corporate Securities Services. A leader in its field, 
FORZA has as clients more than 50 major companies throughout the economy. It was created in 
March 1991 by a group of Peruvian businessmen who accepted the challenge to create a new 
company with an organizational philosophy focused on:  

  
• Specialization in security issues 
• Quality management 
• Technology applied to its operations 
• Staff of professionals, technicians and qualified agents 

   
FORZA began its social responsibility activities on 04 October 2004 by creating a non-profit 
organization, known as The FORZA Social Responsibility Association, which: 
 

1. Believes that every company has the duty to contribute to the development of its 
environment, in a permanent way.  

2. Searches the security of the human development of poor and extremely poor boys and 
girls of the community (at the economy-wide level).  

3. Aspires to be a company that produces wealth and well-being, and generates sustainable 
development in its operation.  

4. Aspires to maintain its leadership through innovation--FORZA was the first corporate 
security company to implement a Social Responsibility Management System in Peru.  

5. Considers that social responsibility is a strategic management tool that facilitates 
stakeholders’   understanding.  

6. Believes that any social responsibility activity has direct impact on the national social 
agenda.  

   
FORZA is considered, by the PERU 2021 Association, as a socially responsible company. In 
March 2005 the company was awarded first place in the competition, “Prize to Social 
Responsibility and Sustainable Development” in the communities, medium-sized company 
category through its program, “Socially Responsible Children.” 
 
 
 
Profile of FORZA 
 
History1  

 
FORZA S.A. was founded in 1991 by navy officers to provide high quality integrated corporate 
security services to firms in different economic sectors, which had seen their financial 
performance diminished not only because of the difficult economic climate, but also because of a 
social crisis caused by terrorism and common delinquency. In that climate, FORZA’s business 
model quickly became the preferred choice because of the nature of its service, which was 
adapted to the needs of each customer.  

 

                                                 
     1 Website: http://www.forza.com.pe/InfoCorp_historia.htm.  
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FORZAs’ organizational design which is based on experience and professional capacity, has 
allowed it to grow and consolidate within the Peruvian market, and to continue to foster the 
economy’s development. Its experience in providing both facility and patrimony security in urban 
and rural areas, has allowed it to specialize in serving the mining, industrial, energy and oil 
sectors. After 16 years of successful operations FORZA continues to develop and adapt its 
services to the needs of its customers. 
 
Vision 
 
“To maintain leadership as innovators and guides in the Corporate Security sector in the economy, 
giving services of the highest quality in order to increase the operational effectiveness of our 
customers, thereby contributing to their financial and commercial development and safeguarding 
their patrimony.”2 
 
Mission 

 
“To provide the best alternative in Corporate Security Services, meaning a system offering quality, 
technology and support for the protection of people and patrimony. The system allows the 
development of strategic plans adapted to the needs of each customer.”3 
 
Corporate Principles and Values  
 
All the activities and projects of FORZA aim to contribute to the accomplishment of the 
Millennium Development Goals and the Global Compact of the United Nations (Figure 1).   
 
Figure 1: 
Corporate Principles of FORZA 
 
 
 
 
 
 
 
 
 
 
                   
 
 
 
 
 
 
 

Source: FORZA 
 
 
 

                                                 
     2 Website: http://www.forza.com.pe/InfoCorp_mission.htm    
     3 Ibid. 
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Strategy  
 
FORZA’s approach to inculcate CSR in its work is based on the action lines of the Policy of 
Social Responsibility of the organization, which has the following elements: 

 
• To respect and impel the cultural patterns (culture, tradition and values) of the 

communities and all the stakeholders of FORZA surroundings.  
• To consider the population as stakeholders to make processes of consultation and 

communication based on its social, economic and institutional sustainable development.  
• To integrate in a progressive way all the actions to accomplish local, regional and 

national objectives.  
 

FORZA has proved its commitment by establishing an Integrated Management System Policy or 
IMS, encompassing the following objectives, goals and strategic programs of the organization: 

 
• To increase the managerial and organizational participation in the IMS. 
• To strengthen the good practices on social responsibility.  
• To obtain better Security, Health and Environment practices.  
• To improve client satisfaction. 
• To evaluate performance and recognition.  
 

Security Services 
 
"Excellent security services in real time, 24 hours, 365 days a year, in the different regions of 
Peru." 
 
FORZA protects the physical integrity of people and offers adequate solutions to security 
problems in every kind of business, with customized services according to the particular 
requirements of each customer. 

 

People Protection  
 
Personal Protection Services: Composed of qualified security officers who are highly 
experienced in offensive and defensive driving, the use of weapons, personal defense and first 
aid. The services offered are: Driver Security Officer, Personal Security Officer and Escort 
Security Service. 
 
Commuting and Travel Planning Services: B'Safe Travel is a travel agency dedicated to 
punctuality and absolute confidentiality for any service required by the client. The Personal 
Protection Service forms an integral part of the services provided by the company. 

 
Facility and Patrimony Protection 
 
FORZA's Corporate Security has the technology, and qualified and skilled personnel to provide 
services in urban, industrial and rural zones. The types of services provided include: 
 

Surveillance and Access Control: This is a customized service based on the risk assessment 
and analysis performed by its specialized personnel. The assessment results are delivered to 
the customer and also include recommendations for the type of security to contract, in order 
to minimize risks of intrusion and theft. 
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Electronic Security: The security system is designed using state-of-the-art electronic security 
equipment (CCTV, alarms and sensors) in combination with surveillance personnel to form 
an integrated security scheme.  
 
Canine Surveillance: Trained dogs support open, extended facilities, intruder detection, and 
the detection of foreign objects that may be used against the firm’s patrimony and personnel. 
This service stands out due to its minimal cost and adaptability to any climate or geographic 
zone. 

 
Security Consultancy 
 
FORZA develops and implements integral security surveys, plans, and projects, according to: 
Risk Assessments, Security Plans, Electronic Security Designs and Training Programs for Risk 
Prevention.  
 
Electronic Security 

 
Monitoring Alarm System: The Security System with state-of-the-art technology, allows 
more efficient protection at all levels, 24/7. Types of services provided include Internal 
Security Systems against hold-ups and robbery, Perimeter Security Systems, Closed Circuit 
Television (CCTV), Fire Fighting Systems, Access Control Systems and Alarm Non Access – 
Remote Monitoring System.  

 
Clients 
 
FORZA has a country-wide coverage that allows it to offer protection both in urban zones and in 
remote rural zones (See Table 1).    

 
• Urban areas: malls, industrial plants, airports and residential zones. 
• Remote areas: mining camps, oil camps, power stations, mining pipelines, gas pipelines, 

electric transmission systems and telecommunications. 
 
Table 1: 
Clients of FORZA 

Airports Banks 
35-17 Cargo S.A.C. Standard Bank London Limited 
Lima Airport Partner Banco Interamericano De Desarrollo 

Communications Banco Interamericano De Finanzas 
Nextel del Perú Others 
América Movil Perú S.A.C. Universidad Privada del Norte 
Millicom Perú S.A. Universidad de Lima 
Telmex Perú S.A. Cargill Américas S.A. 
Americatel Perú S.A. Knight Piesold Consultores S.A. 

Construction Companies Walsh Perú S.A. 
HV S.A. Contratistas Corporación Miyasato S.A. 

Embassies Consorcio Transmantaro 
Embajada Británica Iron Mountain 

Factories Antena 3 Perú 
Industrial Papelera Atlas British American Tobbaco del Perú S.A. 
Asa Textil Sourcing S.A. Hewlett Packard Perú S.R.L. 
Textil San Cristobal S.A. Punto Visual S.A. 

Hotels Protisa Peru S.A. 
Compañia Inversiones Monte Urbano S.A. Forsac Peru S.A. 
Hotelera Piura S.A. Tecsur S.A.A. 

Mining Supermercados Peruanos S.A. 
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Cont. Table 1: 
Clients of FORZA 
Minera Yanacocha S.A. Laboratorios Roe S.C.R.L. 
Sociedad Nacional de Minería, Petróleo y Energía Red Electrica Del Sur S.A. 
Mineria Peru Copper Sindicate S.A. MPG Communicaciones E.I.R.L. 

Oil Industry Neuf S.A. 
The Maple Gas Corporation Impsat Peru S.A. 
Refenería La Pampilla Asociación Deportiva Los Inkas Golf Club 
Grupo Repsol del Perú S.A. Corporacion Texpop S.A. 
PETROPERU S.A. (Oleoducto Piura) B & W Master Service S.R.L. 

Power Industry Centro Orientación Familiar 
Duke Energy International Egenor S.A. Aeroinversiones Del Peru S.A.C. 

Wholesaler Nutra S.A. 
Coca Cola Servicio del Perú S.A. DHL International S.A.C. 
Corporación Inca Kola S.A. Cordillera De Las Minas S.A. 
AGA S.A. Overseas Bechtel Incorp Suc. Del Perú 
Source: FORZA 
 
 
 
FORZA's Corporate Social Responsibility  
 
FORZA is committed to the development of the Peruvian economy and is aware of its role as a 
corporate citizen. It started its Corporate Social Responsibility (CSR) activities in October 2004 
through the FORZA Social Responsibility Association, a non-profit organization guided by the 
Integrated Management System Policy–IMS.4 The organization has the following Vision and 
Mission:  
 
Vision 
 
“We will be a recognized institution in promoting the role of CSR, oriented to acquire the 
sustainable human development of its workers and the surrounding communities.”  
 
Mission 
 
“To contribute to and promote the execution of social development actions and projects for 
children, their families, our workers, and the community, operating with creativity, innovation, 
solidarity and environmental awareness.”5 
 
FORZA’s Social Responsibility Plan for Peru 
 
The plan covers the northern, central and southern regions of Peru where the company has its 
operations and implements sustainable development projects with the objective of enhancing the 
development of children, their families, workers and the community (Figure 2). 
 
 
 
 
 
 

                                                 
     4 See Appendix 1: FORZA Social Responsibility Association 
     5 Website: http://www.forza.com.pe/InfoCorp_respsoc.htm  
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Figure 2: 
Social Responsibility National Plan 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Source: FORZA 

 
Integrated Management System Policy - IMS 

 
Customer satisfaction, employees’ health and physical well-being, environment conservation and 
internal security are the determining factors that have allowed FORZA to maintain its leadership 
in providing corporate security services. To achieve this, FORZA is committed to: 

 
• Comply with customer requirements and the current regulations applicable to the company.  
• Have trained personnel, encouraging their development and participation in the company.  
• Set up the measures needed to guarantee the quality of the service, and to prevent security, 

health, environment and internal protection risks through the implementation of a program of 
social responsibility for the benefit of the clients, collaborators and community as a whole.  

• Possess and maintain a constant system of improvement in service, processes and procedures 
incorporated in the IMS.  

 

Quality, Environment, Safety, Health and Internal Protection BASC6  
 
FORZA works within a highly competitive and demanding environment where its main 
stakeholders including clients, work force, shareholders and society all have needs that must be 
fulfilled. To address these needs, FORZA uses management tools applied at the world-wide level 
including certification in different systems: 

Quality Management ISO 9001:2000 
Environmental Management ISO 14001:2004 
Occupational Health and Safety Management OHSAS 18001:1999 
Internal Protection Management BASC 

                                                 
     6 Business Anti-Smuggling Coalition is a cooperation program between the private sector and domestic and foreign organizations, 
created to encourage a safe international trade. It seeks to apply preventive measures intended to prevent smuggling of goods, narcotics 
and terrorism in legitimate trade. BASC is a certification that allows the companies to expand their markets, consolidating their image 
at domestic and international levels. 
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FORZA’s “Different Abilities” Project 
 
FORZA is well aware of its role as a socially-responsible company, and has developed the 
Different Abilities project. This project aims to contribute to the development of a more inclusive 
culture that provides better social, cultural, economical and educational opportunities to people 
with physical disability.7 
  
The Different Abilities project has been planned for a duration of two years, at which time 
FORZA aims to have achieved the following objectives: 
 
• To help people with disabilities fulfill their personal development through their social, 

economic and cultural integration within an equal opportunities framework, that guarantees 
the exercise of their rights.  

• To consolidate and to institutionalize management models with the participation of private 
companies, people with disabilities and civil society to achieve sustained process throughout 
Peru and to enable their inclusion of persons with disabilities as role model citizens.  

 
The project focuses on human development as the term is used by the United Nations 
Development Program (UNDP) and includes two distinct parts: an internal aspect targeting 
FORZA employees with disabilities and different abilities (who are the direct beneficiaries); and 
an external aspect focused on children with disabilities from the community of Mancora - Piura8 
(who are the indirect beneficiaries) (See Table 2). The project is executed at the economy-wide 
level.  
 
Table 2:  
Beneficiaries of the “Different Abilities” Project 
  
  
 
 
 
 
 
 
 
 
 
 
Source: FORZA 
 
In April of this year, FORZA S.A. and the Sub-commission of People with Disabilities of the 
Peruvian Congress began a campaign called “Together for the Sustainable Development of People 
with Different Abilities”, proposed by Congressman Michael Urtecho. 9  The purpose of this 
campaign is to encourage the private sector to consider the participation of people with disabilities 
in the labor market and to improve their quality of life by fostering an inclusive culture based on 

                                                 
     7 According to Peruvian Law number 27050, a person with a disability is an individual who has one or more deficiencies 
demonstrated with the significant loss of some of its physical functions, mental or sensorial, that imply the diminution or absence of 
the capacity to make a considered activity within normal forms or margins, limiting the person in the performance of a role, function or 
exercise of activities and opportunities to participate equitably within society. 
     8 Mancora is a beach located on the north limit of the Department of Piura, north coast of Peru on kilometer 1165 of the 
Panamerican North Highway. 
     9 Michael Urtecho is a Peruvian politician and congressman who has a birth disability. He won the third place in a World Bank 
Contest for which he received a grant and created “The daily bread from a disability brother” bakery that brings work to people with 
disability. In June 2004, he won the same contest with another project and is now giving training to people with disability. 
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an equal opportunities framework. 10 With this campaign, FORZA Social Responsibility 
Association began to implement the activities related with its Different Abilities Project:  
 

1. Offered positions as operators of FORZA Information and Control Center–CIC. Currently 
there are four people with some kind of disability working in the Center: two in Lima, 
one in Trujillo and one in Arequipa. 

 
 
 
 
 
 
 
 
 

 
 
 

The next step is to replicate these activities in other cities where FORZA operates (Piura, 
Cajamarca, Ancash, Junín, Ica, Ayacucho, Cusco and Tacna). FORZA estimates that by 
2008 it will have 10 collaborators with some kind of disability. 
 
The selection process for recruiting persons with disabilities is similar to that used for 
recruiting all administrative personnel, although the process puts more emphasis on the 
personal abilities of the candidates, especially the capacity to adapt themselves and their 
commitment to learning. In evaluating resumes, FORZA puts more emphasis on acquired 
experience because the organization understands that there are few employers who 
currently provide professional opportunities to people with disabilities. During the 
technical and psychological evaluation, FORZA determines if the disability is likely to 
adversely influence the expected performance of the functions of the position. If that is 
the case and the candidate fulfills the psychological abilities, he or she is maintained in 
the candidate data base until a new position becomes available. Otherwise the candidate 
continues with the evaluation process. 

 
2. Donated 11 wheelchairs and 20 pairs of crutches, which were received directly by the 

beneficiaries.  
 
3. Gave recognition to Carlos Benavente, an operator with disability, for the important goals 

that he accomplished in Peruvian and international sports events such as marathon and 
basketball in wheelchair.  

 
 
 
 
 
 
 
 
 

                                                 
     10 See Appendix 2: Ceremony at the Congress.  

Gina Muñiz, Responsible for the FORZA Social 
Responsibility Association with two 
collaborators with disability.  

Mercedes Cabanillas, President of Peruvian 
Congress; is giving a trophy to Carlos Benavente. 
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4. Started  the operations of the educational center for special children called “Divino Niño 
Jesús” en Máncora, Piura 

   
 
 
   
 
 
 
 
 
 
  

 
 

 
FORZA participates actively in this center through its six social responsibility projects: Health, 
Education, Citizenship, Employment, Volunteering and Institutional Network. 

 
This educational center receives children of all ages with some kind of disability (visual, auditive, 
motor and mental disabilities) and provides them education for their personal development. In 
addition, the center offers practical knowledge and skills training to children and their mothers, 
teenagers and adults in the community. These comprise workshops on subjects such as weaving, 
Peruvian box drum, psychoprophylaxis for pregnant women, and hydrotherapy for new mothers 
and babies, among others. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Collaborators, children and their mothers at the educational 
centre “Divino Niño Jesús” for special children 

Children at the Peruvian Box Drum Workshop 

Workshop of Hydrotherapy for mothers and their 
children
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The results that FORZA expects to achieve with this project are: 
 

• Increased economic and social integration for people with disabilities through their 
effective placement within the organization, and their professional development both for 
their own benefit and for the enhanced productivity of the company. 

• Their inclusion in society as role model citizens on a sustained basis. 
• Fostering the development of values in the children with disabilities to promote their 

social integration. 
 
 
 
Other FORZA CSR Projects 
 
FORZA divides its CSR projects into two kinds, external (Social Development Projects in the 
Community) and internal (Institutional Development Projects).  
 

Examples of Social Development Projects in the Community  
 
1.  Education Project: “Drops with Responsibility…”  
 
This project targets children in poverty. Its purpose is to improve human development by means 
of education, to achieve an adequate level of knowledge through extracurricular activities, and to 
develop and encourage social abilities, creativity, values, discipline and coordination.  

 
• “Useful Saturdays”: Workshops of Emotional Guidance for Children, Music and Dance, 

Painting Contest, Theatre, Birthdays, Mothers Day, Independence Day, Christmas, 
among others.  

• Library 
 

2.  Health Project: “Improving my Childhood”  
 
The project targets community members in extreme poverty and aims to promote sustained and 
improved human development, leading to the achievement of long and healthy lives by means of 
medical attention provided by FORZA personnel through agreements with laboratories and clinics. 
It also provides education on preventive medicine and healthy breakfasts for children. 
 

• Daily breakfasts with lessons on cleaning habits and good manners 
• Medical attention: FORZA doctor and Human Resources Agreements with laboratories 

and clinics 
• Conferences: Nutrition and Parents School 
• Health campaigns in FORZA 
• Wawa Wasi National Program11  (Ministry of Woman and Social Development, and 

Fondo de las Americas del Peru - FONDAM) 
 
 

                                                 
     11 Wawa Wasi in Quechua means “House of the girls and boys.” It is the only social program of the Peruvian Government that 
offers integral attention to early infancy, responding to the necessity of the day care for under four-year-old girls and boys, particularly 
for those who are in risks and in poverty or extreme poverty situation. 
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3. Citizenship Project: “I am Peruvian too” 
 

This project has considered community children in extreme poverty as the target population. Its 
purpose is to permanently improve human development through the improvement of  the persons’ 
legal status as citizens and their active participation in society, by means of their identification 
and participation in  the activities promoted by the community and the Peruvian state. 
 

• My Identity: Birth Certificates and IDs 
• Dining room and sport field: construction of community assets implemented in 

partnership with the Municipality of Surco and the Ministry of House and Construction 
 

4.   Employment Project: “Creating Well-Being” 
 
This project targets mothers living in poverty with the purpose of permanently enhancing human 
development through improved skills and abilities and achieving a decent standard of living 
through training programs in traditional workshops and establishment of small and medium-sized 
businesses. 

 
• Quality of life: home crafts workshops (woven, imitation jewelry, embroidery, among 

others) 
• Small and Medium-Size Enterprises (SMEs): formalized SMEs to generate incomes for 

the families and provided technical training to improve their productivity.  
 
 

Institutional Development Projects  
 

1. Corporative Volunteering: The personnel of FORZA are committed to the CSR projects and 
participate in the activities programmed by the company. They also sponsored the projects 
through monthly contributions and payroll discounts.  

2. Talents: One of the CSR projects of FORZA is the support for the innate abilities of 
employees, their children and the community in areas such as arts, culture and sports. 

3. Institutional Networks: FORZA is aware of the importance of belonging to different 
institutional networks that support the development of the company’s projects. For that reason, 
there are different ministries and public and private institutions that work with FORZA and 
support its initiatives. These are the following: 
 
• Ministry of Health: participation in the “Peru, Stop the Tuberculosis” Committee. 
• Ministry of Woman and Social Development: Wawa Wasi National Program. 
• Ministry of Work: inscription of the mothers on the PROFECE initiative12.  
• Municipality of Surco: several programs 
• RENIEC13 San Borja: Birth Certificates and IDs. 
• Institutions: PERU 2021, Toulouse Lautrec. 

                                                 
     12 The Feminine Program of the Employment Consolidation (PROFECE), a program adscript to the Micro and Small-sized 
Enterprise National Direction of the Ministry of Work was created in October 1996 and it is oriented to promote market opportunities 
and consolidate people abilities. PROFECE is the first Official Initiative that aims to solve the problem of income generations of the 
female population. 
     13 National Register of Identification and Civil State (RENIEC). 
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Conclusions 
 
FORZA’s CSR programs are viewed as important and having had a positive impact on the results 
of the company, in the development of the economy and in the satisfaction of the stakeholders’ 
interests.  
 
FORZA’s “Different Abilities” Program has proposed a process whereby people with disabilities, 
typically people who were not previously considered for a position in the formal sector, would 
become involved in the labor market. People with disabilities are not useless; they can easily do 
jobs and activities according to their own abilities. For example, a person confined to a 
wheelchair can do desk jobs effectively, or in FORZA, he could work as an operator in the 
Information and Control Center, which is an important part of the services that the company 
offers.   
 
The program aims to increase the degree of economic and social integration of people with any 
kind of disability, placing them in an appropriate way within the organization, improving their 
professional development and giving them an opportunity to contribute to the productivity of the 
company.  
 
To make the broader society aware of and sensitive to the abilities that persons with disabilities 
can offer is a challenge that FORZA has considered since its project began. FORZA has chosen to 
champion placement of people with disabilities within the company to demonstrate that such 
individuals can successfully participate in the labour market within the formal sector of the 
economy. FORZA understands the importance of the active participation of the private sector in 
CSR initiatives. The role of government is to create an environment that encourages this 
progressive behavior including the provision of incentives for companies to include people with 
disabilities in their businesses.  
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Appendix 1 
FORZA Social Responsibility Association 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Source: FORZA 
 
 
Appendix 2 
Ceremony at the Congress 
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Rincón (Executive President of FORZA),  
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