
Appendix I: Investment facilitation – menu of actions and measures  
(Voluntary submission by member economies: Japan) 

 IFAP Principle 1: Promote accessibility and transparency in the formulation and administration of investment-related policies 

Specific Actions Time Table Details of implementation Expected outcomes 

▪ Publish laws, regulations, judicial 
decisions and administrative rulings of 
general application, including revisions 
and up-dates.  

In place 

 

 Information of laws and regulations 
related to investment is available on 
website of JETRO (Japan External 
Trade Organization). 
http://www.jetro.go.jp/en/invest/ 

 Information of revisions and up-dates 
of laws will be also available through 
official gazettes. 

 

▪ Adopt centralised registry of laws and 
regulations and make this available 
electronically. 

In place  Available at: http://law.e-gov.go.jp/cgi-
bin/idxsearch.cgi 

 Most of the investment related laws 
are also available at: 
http://www.jetro.go.jp/en/invest/setting
_up/laws/  

 

▪ Establish a single window or special 
enquiry point for all enquiries concerning 
investment policies and applications to 
invest 

In place 

 

 JETRO will be a special enquiry point 
for investors. 
https://www.jetro.go.jp/form5/pub/jab/c
ontact 

 

▪ Make available all investment-related 
regulations in clear simple language, 
preferably in languages commonly used 
by business 

In place 

 

 Available at website of JETRO. 
http://www.jetro.go.jp/en/invest/ 

 

▪ Following establishment of an 
Investment Promotion Agency (IPA), or 
similar body, and make its existence 
widely known 

In place 

 

 JETRO is an Investment Promotion 
Agency and link to their website is 
available at most of government 
agencies website.  

 

▪ Make available to investors all rules and 
other information relating to investment 
promotion and incentive schemes 

In place 

 

 Available at website of JETRO. 
http://www.jetro.go.jp/en/invest/ 

 



▪ Allow investors to choose their form of 
establishment within legislative and legal 
frameworks. 

In place 

 

 Japan permits investors to choose 
their form of establishment. Detailed 
information can be found from 
following website. 
http://www.jetro.go.jp/en/invest/setting
_up/laws/section1/ 

 

▪ Ensure transparency and clarity in 
investment-related laws 

In place 

 

 Most of the investment related laws 
are also available at: 
http://www.jetro.go.jp/en/invest/setting
_up/laws/ 

 

▪ Improve upon the APEC-wide website 
(e-portal) to replacing the hard copy 
publication of  the APEC Investment 
Guidebook (IEG) 

In place 

 

 Japan has contributed its submission 
to the revised 2010 Guide to APEC 
Investment Regimes, which is now 
available electronically. 

 

▪ Encourage on-line enquiries and on-line 
information on all foreign investment 
issues 

In place 

 

 JETRO will be a special enquiry point 
for investors. 
https://www.jetro.go.jp/form5/pub/jab/c
ontact 

 

▪ Maintain a mechanism to provide timely 
and relevant advice of changes in 
procedures, applicable standards, 
technical regulations and conformance 
requirements 

In place 

 

 Information related to foreign investors 
will be published at website of JETRO. 
http://www.jetro.go.jp/en/invest/ 

 

▪ To the extent possible, provide advance 
notice of proposed changes to laws and 
regulations and provide an opportunity 
for public comment 

In place 

 

 It is required to provide an opportunity 
for public comment by Administrative 
Procedure Act. Comments can be 
submitted through electronic 
measures. 

 

▪ Explore the possibility of using the 
international benchmarks on a voluntary 
basis as a reference point for peer 
dialogue and measuring progress 

   

Other voluntary actions in addition to the 
above: 

▪ ________________________________
______ 

▪ ________________________________

   



______ 

 

IFAP Principle 2 Enhance stability of investment environments, security of property and protection of investments 

Specific Actions Time Table Details of implementation Expected outcomes 

 Establish timely, secure and effective 
systems of ownership registration 
and / or property use rights for land 
and other forms of property 

In place 

 

 Procedure of registration of ownership 
is controlled by Real Property 
Registration Act. 

 

 Create and maintain an effective 
register of public or state owned 
property. 

In place 

 

 Available at: 
http://www.mof.go.jp/national_property/
list/page-corner.html 

 

 Ensure costs associated with land 
transactions are kept to a minimum 
including by fostering competition. 

In place 

 

 Japan provides information of fair land 
price. Available at:   
http://www.land.mlit.go.jp/webland_eng
lish/servlet/MainServlet 

 

 Foster the dissemination of accurate 
market reputation information 
including creditworthiness and 
reliability 

    

 Explore the possibility of using the 
World Bank Doing Business indicator 
“Enforcing Contracts” as the basis for 
peer dialogue and benchmarking and 
measuring progress across APEC 

    

 Encourage or establish effective 
formal mechanisms for resolving 
disputes between investors and host 
authorities and for enforcing 
solutions, such as judicial, arbitral or 
administrative tribunals or 
procedures 

In place 

 

 Provision on Investor-State Dispute 
Settlement is stipulated in most of 
signed International Investment 
Agreements. 

 

 Encourage and facilitate the use of 
arbitration and other means of 
alternative dispute resolution for the 
settlement of international 
commercial disputes between private 

    



parties 

 Facilitate commercial dispute 
resolution for foreign investors by 
providing reasonable cost complaint-
handling facilities, such as complaint 
service centres, and effective 
problem-solving mechanisms 

    

 Take steps to accede to an arbitral 
convention 

In place 

 

 Japan signed to the ICSID Convention.  

Other voluntary actions in addition to the 
above: 

▪ ________________________________
______ 

▪ ________________________________
______ 

 

   

IFAP Principle 3 Enhance predictability and consistency in investment-related policies 

Specific Actions Time Table Details of implementation Expected outcomes 

 Increase use of legislative 
simplification and restatement of 
laws to enhance clarity and identify 
and eliminate inconsistency. 

    

 Provide equal treatment for all 
investors in the operation and 
application of domestic laws and 
principles on investment 

In place 

 

 Provision on national treatment is 
stipulated in most of signed 
International Investment Agreements. 

 

 Reduce the scope for discriminatory 
bureaucratic discretion in interpreting 
investment-related regulations 

 Maintain clear demarcation of 
agency responsibilities where an 
economy has more than one agency 
screening or authorising investment 
proposals or where an agency has 
regulatory and commercial functions 

In place 

 

 Regardless of the type of operation, 
prior notification must be filed with the 
Bank of Japan if establishing an 
operation in an industry in which the 
Foreign Exchange and Foreign Trade 
Act requires that such notification be 

 



filed when making an inward direct 
investment. 

 Establish and disseminate widely 
clear definitions of criteria for the 
assessment of investment proposals 

In place 

 

 Definition of criteria for the assessment 
of proposal is made clear under 
Foreign Exchange and Foreign Trade 
Act. 

 

 Establish accessible and effective 
administrative decision appeal 
mechanisms including where 
appropriate impartial “fast-track” 
review procedures 

In place 

 

 The mechanism is available under 
Administrative Appeal Act. 

 

Any voluntary actions in addition to the 
above: 

▪ ________________________________
______ 

▪ ________________________________
______ 

 

   

IFAP Principle 4: Improve the efficiency and effectiveness of investment procedures 

Specific Actions Time Table Details of implementation Expected outcomes 

 Simplify and streamline application 
and, registration, licensing and 
taxation procedures and establish a 
one-stop authority, where 
appropriate, for the lodgement of 
papers 

In place 

 

 JETRO provide a one-stop service for 
investor’s to Japan.  
http://www.jetro.go.jp/en/invest/ 

 

 Simplify and reduce the number of 
forms relating to foreign investment 
and encourage electronic lodgement 

In place 

 

 Japan introduced a web registration 
system from February 2013.  
http://www.touki-kyoutaku-
net.moj.go.jp/ 

 

 Shorten the processing time and 
procedures for investment 
applications. 

In place 

 

 Ministry of Finance announced that 
they will endeavor to process the prior 
notification within 5 working days. 

 

 Promote use of “silence is consent” 
rules or no objections within defined 
time limits to speed up processing 

    



times, where appropriate 

 Ensure the issuing of licences, 
permits and concessions is done at 
least cost to the investor 

In place 

 

 JETRO has a IBSC (Investment Japan 
Business Support Center) to provide 
an investor with the most convenient 
and cost-effective way to enter or 
expand your business in Japan. 
http://www.jetro.go.jp/en/invest/ibsc/ 

 

 Simplify the process for connecting 
to essential services infrastructure 

In place 

 

 JETRO provide a consultation service 
from the beginning to the end of 
establishing the business and they 
also introduces the adequate service 
providers.  
http://www.jetro.go.jp/en/invest/ 

 

 Implement strategies to improve 
administrative performance at lower 
levels of government. 

    

 Facilitate availability of high standard 
business services supporting 
investment 

In place 

 

 JETRO IBSC will introduce a adequate 
service providers. 
http://www.jetro.go.jp/en/invest/ibsc/ 

 

Other voluntary actions in addition to the 
above: 

▪ ________________________________
______ 

▪ ________________________________
______ 

 

The new system of residence 
management, which is stipulated in 
the law for partial amendment to the 
Immigration Control and Refugee 
Recognition Act, which was 
promulgated on July 15, 2009, is 
expected to be enforced in July 9, 
2012. 
 

     
 

Ministry of Justice announced in 
2011 the introduction of points-
based preferential immigration 
treatment for highly skilled foreign 
professionals who are expected to 
contribute to Japan’s economic 
growth, create new demands and 

This new system includes the extension of 
the maximum period of stay from three 
years to five years, revision of the re-
entry permit system, etc.  
 

 

 

 

 

Points will be counted on the basis of 
categories such as “academic 
background”, “professional background” 
and “(promised) annual income”. The 
points shall be awarded for each 

Through this system, 
Japan aims to improve 
the convenience of 
foreign nationals who 
legally reside in Japan. 

 

 

 

Through this system, 
Japan aims to promote 
more acceptances of 
highly skilled foreign 
professionals. 



employment.  
This system started in May 2012. 

categories. 

The preferential immigration control 
measures will be taken for those persons 
who have accumulated a certain number 
of points. 

IFAP Principle 5: Build constructive stakeholder relationships 

Specific Actions Time Table Details of implementation Expected outcomes 

 To the extent possible, establish a 
mechanism to provide interested 
parties (including business 
community) with opportunity to 
comment on proposed new laws, 
regulations and policies or changes 
to existing ones prior to their 
implementation 

In place 

 

 It is required to provide an opportunity 
for public comment by Administrative 
Procedure Act. Comments can be 
submitted through electronic 
measures. 

 

 Continue to share APEC member 
economies’ experiences of 
successful stakeholder consultative 
mechanisms 

 

In place 

 

 Japan shares the success story of 
establishing the business in Japan in 
cooperation with JETRO at JETRO 
website. 
http://www.jetro.go.jp/en/invest/succes
s_stories/ 

 

 Promote the role of policy advocacy 
within IPAs as a means of 
addressing the specific investment 
problems raised by investors 
including those faced by SMEs 

 

    

 Continue to share APEC member 
economies’ experiences of 
successful public private dialogue to 
take advantage of the information on 
successes and problems 
encountered by established investors 

 

In place 

 

 Japan supports the APEC Public-
Private Dialogue on Investment. 

 



 Promote backward investment 
linkages between businesses, 
especially between foreign affiliates 
and local enterprises including 
through the promotion of industry 
clusters 

 

In place 

 

 Japan promotes the industry clusters 
by distributing the various related 
information at JETRO’s website. 
http://www.jetro.go.jp/en/invest/region/i
cinfo/ 

 

 Encourage high standards of 
corporate governance through 
cooperation aimed at promoting 
international concepts and principles 
for business conduct, such as 
APEC’s programs on corporate 
governance and anti-corruption. 

In place 

 

 Japan encourages such standards, by 
updating the information at website of 
Ministry of Foreign Affairs. 

 

 Examine and share APEC member 
economies’ experience with 
responsible business conduct 
instruments 

    

Other voluntary actions in addition to the 
above: 

▪ ________________________________
______ 

▪ ________________________________
______ 

 

   

IFAP Principle 6: Utilise new technology to improve investment environments 

Specific Actions Time Table Details of implementation Expected outcomes 

 Promote the introduction and use of 
new technologies aimed at making 
the investment process simpler and 
faster 

In place 

 

 Japan introduced a web registration 
system from February 2013.  
http://www.touki-kyoutaku-
net.moj.go.jp/ 

 

 Maintain adequate and effective 
protection of technology and related 
intellectual property rights 

In place 

 

 Intellectual property is protected by 
Design Act, Utility Model Act, 
Trademark Act and Patent Act etc. 

 

 Where possible, give effect to 
international norms for property 

In place  WTO TRIPS Agreement  



protection  

Other voluntary actions in addition to the 
above: 

▪ ________________________________
______ 

▪ ________________________________
______ 

 

    

IFAP Principle 7: Establish monitoring and review mechanisms for investment policies 

Specific Actions Time Table Details of implementation Expected outcomes 

 Conduct periodic reviews of 
investment procedures ensuring they 
are simple, transparent and at lowest 
possible cost 

In place 

 

 Japan established a “Program for 
Promoting Japan as an Asian 
Business Center and Direct Investment 
into Japan” and conducting a 
periodical review. For more detail: 
http://www.meti.go.jp/english/press/20
12/1030_06.html 

 

Other voluntary actions in addition to the 
above: 

▪ ________________________________
______ 

▪ ________________________________
______ 

    

IFAP Principle 8: Enhance international cooperation 

Specific Actions Time Table Details of implementation Expected outcomes 

 To the best extent possible, accede 
to, or observe, multilateral and/or 
regional investment promotion and 
facilitation conventions 

In place 

 

 Japan is a signatory of various 
investment related conventions. 

 

 Make use, where appropriate, of 
international and regional initiatives 
aimed at building investment 
facilitation and promotion expertise, 
such as those offered by the World 

In place 

 

 Japan participates at various 
international committees and make 
use of such initiatives where 
appropriate. 

 



Bank, UNCTAD and OECD 

 Ensure measures exist to ensure 
effective compliance with 
commitments under international 
investment agreements 

In place 

 

 Provision on Investor-State Dispute 
Settlement is stipulated in most of 
signed International Investment 
Agreements. 

 

 Review existing international 
agreements and treaties to ensure 
their provisions continue to create a 
more attractive environment for 
investment. 

In place 

 

 Japan reviews existing international 
agreements and treaties and will 
take measures, when necessary. 

 

Other voluntary actions in addition to the 
above: 

▪ ________________________________
______ 

▪ ________________________________
______ 

   

 


