Appendix I: Investment facilitation - menu of actions and measures
(Voluntary submission by member economies: Republic of Korea)

IFAP Principle 1: Promote accessibility and transparency in the formulation and administration of investment-related policies

Specific Actions Time Table Details of implementation Expected outcomes
* Publish laws, regulations, judicial decisions and Since 2008 Available at : Enhanced accessibility
administrative rulings of general application, including http://inglaw.moleq.qo.kr
revisions and up-dates.
e Adopt centralised registry of laws and regulations and make | Since 1997 Centralized at : Enhanced accessibility

this available electronically.

Establish a single window or special enquiry point for all
enguiries concerning investment policies and applications to
invest

Make available all investment-related regulations in clear
simple language, preferably in languages commonly used by
business

Following establishment of an Investment Promotion Agency
(IPA), or similar body, and make its existence widely known

Make available to investors all rules and other information
relating to investment promotion and incentive schemes

Allow investors to choose their form of establishment within
legislative and legal frameworks.

Established in 1998

Revised in 2009

Published since 2011

Since 2006

www.law.go.kr

Establishing the Invest
Korea (IK)

Making the languages of
the Foreign Investment
Promotion Act (FIPA) more
business friendly

Launching the Invest Korea
Bulletin (official monthly
magazine published by IK)

Available at
www.investkorea.org

No limitation in the
establishment form

Enhanced accessibility

Enhanced readability

Enhanced visibility

Enhanced accessibility



http://inglaw.moleg.go.kr/
http://www.law.go.kr/

e Ensure transparency and clarity in investment-related laws

e Improve upon the APEC-wide website (e-portal) to replacing
the hard copy publication of the APEC Investment
Guidebook (IEG)

e Encourage on-line enquiries and on-line information on all
foreign investment issues

e Maintain a mechanism to provide timely and relevant advice
of changes in procedures, applicable standards, technical
regulations and conformance requirements

e To the extent possible, provide advance notice of proposed
changes to laws and regulations and provide an opportunity
for public comment

e Explore the possibility of using the international benchmarks
on a voluntary basis as a reference point for peer dialogue
and measuring progress

Revised in 2009

Since 2006

Since 2006

Since 2008

Since 2008

Revision of the FIPA

http://www.investkorea.or.kr

is introduced as the portal
for foreign investors

Available via the activities
of IK (project managers and
home doctors, etc)

Available at :
http://inglaw.moleqg.go.kr

Referring to well-
recognized international
organization’s indices and
ranks including the doing
business, world
competitiveness, FDI
potential and performance
indices, in developing
investment policies

Enhanced transparency

Enhanced transparency

Enhanced transparency

Enhanced transparency

Enhanced transparency

Other voluntary actions in addition to the above:



http://www.investkorea.or.kr/
http://inglaw.moleg.go.kr/

IFAP Principle 2 Enhance stability of investment environments, security of property and protection of investments

Specific Actions Time Table Details of implementation | Expected outcomes
e Establish timely, secure and effective systems of ownership | Since 2008 Available at : Enhanced efficiency of
registration and / or property use rights for land and other http:/AWw.iros.go.kr registration procedures
forms of property
e Create and maintain an effective register of public or state Since 2008 Avallable at : Enhanced accessibility
owned property. http://www.mltm.go.kr
and
http://www.onnara.go.kr/
e Ensure costs associated with land transactions are kept to a
minimum including by fostering competition.
e [Foster the dissemination of accurate market reputation
information including creditworthiness and reliability
e Explore the possibility of using the World Bank Doing
Business indicator “Enforcing Contracts” as the basis for
peer dialogue and benchmarking and measuring progress
across APEC
; Introducing the Foreign ili
e Encourage or establish effective formal mechanisms for Since 1999 investment Ombudsman Enhanced stability of
. . - Iy Investment
resolving disputes between investors and host authorities i
) : > . environments
and for enforcing solutions, such as judicial, arbitral or
administrative tribunals or procedures
Since 1999 Introducing the Foreign Enhanced stability of

Encourage and facilitate the use of arbitration and other
means of alternative dispute resolution for the settlement of

investment Ombudsman

investment



http://www.mltm.go.kr/
http://www.onnara.go.kr/

international commercial disputes between private parties

Facilitate commercial dispute resolution for foreign investors
by providing reasonable cost complaint-handling facilities,
such as complaint service centres, and effective problem-
solving mechanisms

Take steps to accede to an arbitral convention

Since 1999

2011

Available via the Foreign
investment Ombudsman

Revision of the Korean
Commercial Arbitration
Board rules

environments

Enhanced stability of
investment
environments

Applying the
international arbitration
rules by default to
international cases,
Establishment of
Expedited Procedures

Other voluntary actions in addition to the above:

IFAP Principle 3 Enhance predictability and consistency in investment-related policies

Specific Actions

Time Table

Details of implementation

Expected outcomes

Increase use of legislative simplification and restatement of
laws to enhance clarity and identify and eliminate
inconsistency.

Provide equal treatment for all investors in the operation and
application of domestic laws and principles on investment

Reduce the scope for discriminatory bureaucratic discretion
in interpreting investment-related regulations

Maintain clear demarcation of agency responsibilities where
an economy has more than one agency screening or
authorising investment proposals or where an agency has

Revised in 2009

Revision of the FIPA

Enhanced clarity




regulatory and commercial functions

Establish and disseminate widely clear definitions of criteria
for the assessment of investment proposals

Establish accessible and effective administrative decision
appeal mechanisms including where appropriate impartial
“fast-track” review procedures

Since 1999

Available via the Foreign
investment Ombudsman

Improved investors’
protection

Any voluntary actions in addition to the above:

N/A

IFAP Principle 4: Improve the efficiency and effectiveness of investment procedures

Specific Actions

Time Table

Details of implementation

Expected outcomes

Simplify and streamline application and, registration,
licensing and taxation procedures and establish a one-stop
authority, where appropriate, for the lodgement of papers

Simplify and reduce the number of forms relating to foreign
investment and encourage electronic lodgement

Shorten the processing time and procedures for investment
applications.

Promote use of “silence is consent” rules or no objections
within defined time limits to speed up processing times,

Since 1998

One-stop service is
available at IK

Improved efficiency




where appropriate

Ensure the issuing of licences, permits and concessions is
done at least cost to the investor

Simplify the process for connecting to essential services
infrastructure

Implement strategies to improve administrative performance
at lower levels of government.

Facilitate availability of high standard business services
supporting investment

Other voluntary actions in addition to the above:

IFAP Principle 5: Build constructive stakeholder relationships

Specific Actions Time Table Details of implementation | Expected outcomes
e To the extent possible, establish a mechanism to provide Available during the Improved stakeholder
interested parties (including business community) with legislative process, and relationships
opportunity to comment on proposed new laws, regulations through the global
and policies or changes to existing ones prior to their investment forum and CEO
implementation roundtable talks organized
by the IK
e Continue to share APEC member economies’ experiences of
successful stakeholder consultative mechanisms
e Promote the role of policy advocacy within IPAs as a means Since 1999 Available via the Foreign

of addressing the specific investment problems raised by

investment Ombudsman

Improved investment




investors including those faced by SMEs

Continue to share APEC member economies’ experiences of
successful public private dialogue to take advantage of the
information on successes and problems encountered by
established investors

Promote backward investment linkages between businesses,
especially between foreign affiliates and local enterprises
including through the promotion of industry clusters

Encourage high standards of corporate governance through
cooperation aimed at promoting international concepts and
principles for business conduct, such as APEC’s programs
on corporate governance and anti-corruption.

Examine and share APEC member economies’ experience
with responsible business conduct instruments

Since 2011

Disseminating the OECD
guidelines for multinational
enterprises by publishing
the Korean translation and
holding the sustainable
management forum

environments

Other voluntary actions in addition to the above:

IFAP Principle 6: Utilise new technology to improve investment environments

Specific Actions

Time Table

Details of implementation

Expected outcomes

Promote the introduction and use of new technologies aimed
at making the investment process simpler and faster

Maintain adequate and effective protection of technology and
related intellectual property rights




o Where possible, give effect to international norms for
property protection

Other voluntary actions in addition to the above:

IFAP Principle 7: Establish monitoring and review mechanisms fo

r investment policies

Specific Actions Time Table Details of implementation | Expected outcomes
e Conduct periodic reviews of investment procedures ensuring
they are simple, transparent and at lowest possible cost
Other voluntary actions in addition to the above: A
IFAP Principle 8: Enhance international cooperation
Specific Actions Time Table Details of implementation | Expected outcomes
e To the best extent possible, accede to, or observe, Since 2010 Benchmarking and trying to

multilateral and/or regional investment promotion and
facilitation conventions

e Make use, where appropriate, of international and regional
initiatives aimed at building investment facilitation and
promotion expertise, such as those offered by the World

adopt the international best
practices through the
research of foreign
investment policy center




Bank, UNCTAD and OECD

e Ensure measures exist to ensure effective compliance with
commitments under international investment agreements

e view existing international agreements and treaties to ensure
their provisions continue to create a more attractive
environment for investment.

Other voluntary actions in addition to the above:

N/A




