 SEQ CHAPTER \h \r 1IMPLEMENTATION OF APEC’S AREA-SPECIFIC TRANSPARENCY STANDARDS
AREA: TELECOMMUNICATIONS AND VALUE ADDED SERVICES
ECONOMY:
 PHILIPPINES

Contact Point: Mr.  Abraham R. Abesamis/Commissioner      

Organization:  National Telecommunications Commission
Telephone Number: (632) 924 4048 or 4042
   Fax Number: (632) 921 7128  


E-mail Address: commissioner@ntc.gov.ph;  

                                                                                                                                                                                       ccad@ntc.gov.ph

	KEY TRANSPARENCY PROVISIONS
	STATUS OF IMPLEMENTATION (PROVIDE DETAILS)
	 SEQ CHAPTER \h \r 1FURTHER ACTIONS PLANNED TO COMPLETE IMPLEMENTATION

(INDICATE TIMEFRAME)
	CAPACITY BUILDING NEEDS TO COMPLETE IMPLEMENTATION

	 SEQ CHAPTER \h \r 11. (a) Each economy will, in the manner provided for in paragraph 1 of the General Principles in the Leaders’ Statement, ensure that its laws, regulations, and administrative procedures related to applications for licenses or authorizations (including, inter alia, licensing procedures and requirements/criteria, qualification procedures and requirements, and technical standards) and their renewal or extension are promptly published or otherwise made available in such a manner as to enable interested persons and other Economies to become acquainted with them.

(b) Economies will use the Internet as much as possible, and specifically, official government web sites, to fulfill this obligation.


	(a) and (b) Fully implemented
NTC has already issued various implementing rules and regulations, and administrative procedures related to applications for licenses or and their renewal or extension and are promptly published or otherwise made available at NTC website www.ntc.gov.ph. 
Requirements and application forms are also available in the said website.

Other information available in NTC website are updates, news and notice for public hearings, names of officials and their contact numbers, copies of the decisions by the Commission, etc.


	· On-line application and/or registration of some services.

· continuing review and updating of laws, rules and regulations governing ICT till 2009
· Development of NTC Web Portal.

	Full computerization and training of NTC personnel.



	2. Economies will publicize and maintain at least one enquiry point that will endeavor to promptly provide information and respond to questions from an interested person or another Economy pertaining to any actual or proposed measure. Economies will also make the names, official addresses, and other contact information (including website, telephone, facsimile) of its enquiry point(s) publicly available.


	Fully implemented

NTC has established “One Stop Public Assistance Corner” (OSPAC) to cater consumer complaints and inquiries.

The names, official addresses, and other contact information (including website, telephone, facsimile) of its enquiry point(s) are publicly available in the website.


	· Strengthen OSPAC at Central  Office and Regional Offices; 

· Develop Private Sector-Government Programs.
	

	3. Economies will diligently complete and provide annual updates to their electronic Individual Action Plans (E- IAPs) for services sectors.


	For consideration
	
	

	4. Regarding authorizations and licensing procedures, when possible:

(a) the competent authorities of an Economy will, within a reasonable period of time after the submission of an application considered complete under domestic laws and regulations, inform the applicant of the decision concerning the application. The competent authorities will establish deadlines for processing of completed applications under normal circumstances.

(b) at the request of the applicant, the competent authorities of the Economy will provide, without undue delay, information concerning the status of the application, including any reason for denial. Applicants will also be given the opportunity to resubmit or amend their application for further review, or file an appeal if an application is denied or found in violation of public

regulations.

(c) Economies will publish the time schedule for and costs of examinations required as part of the application process for a license or authorization in accordance with paragraph 1 of the Leaders’ Statement.


	(a)  The issuance of an authorization (i.e. Certificate of Public Convenience and Necessity or CPCN) follows a quasi-judicial process.  Since this is a legal process, it would be difficult to determine the specific period of time to reach a decision concerning an application for authorization.  The process is based on the published Manual of Procedures.
(b) Fully implemented
The reason for denial for an authorization is stated in the decision rendered in a particular case or application.  Applicant is given the opportunity to file motion for Reconsideration and submit additional documents to prove its application.
(c) Fully implemented

On licenses and permits; the processing period, schedule of fees and charges have been established under the existing rules and regulations (M.C. 19-12-2000, 10-10-97, etc.) issued.
	· NTC to prepare manual of procedure to streamline the process.

· continuing review and updating of laws, rules and regulations and procedures
	

	5. These Standards should be administered in a reasonable, objective and impartial

manner.


	Fully implemented

The rules apply to all on a non- discriminatory manner.
	
	


AREA: SECURITIES/FINANCIAL SERVICES
ECONOMY:   PHILIPPINES

Contact Point: Name/Title: Mr. Virgilio V. Salentes, Director



Organization:  Securities and Exchange Commission

Telephone Number: (632) 726 2220


Fax Number:
(632) 7274526


E-mail Address: vvsalentes@sec.gov.ph

	KEY TRANSPARENCY PROVISIONS
	STATUS OF IMPLEMENTATION (PROVIDE DETAILS)
	 SEQ CHAPTER \h \r 1FURTHER ACTIONS PLANNED TO COMPLETE IMPLEMENTATION

(INDICATE TIMEFRAME)
	CAPACITY BUILDING NEEDS TO COMPLETE IMPLEMENTATION

	 SEQ CHAPTER \h \r 11. (a) Each economy will, in the manner provided for in paragraph 1 of the General Principles in the Leaders’ Statement, ensure that its laws, regulations, and administrative procedures related to applications for licenses or authorizations (including, inter alia, licensing procedures and requirements/criteria, qualification procedures and requirements, and technical standards) and their renewal or extension are promptly published or otherwise made available in such a manner as to enable interested persons and other Economies to become acquainted with them.

(b) Economies will use the Internet as much as possible, and specifically, official government web sites, to fulfill this obligation.


	All requirements and regulations regarding company registrations are posted in the SEC website at www.sec.gov.ph. 
Aside from the SEC website, amendments or new issuances/regulations are being published to the leading newspapers before their implementation
	
	

	2. Economies will publicize and maintain at least one enquiry point that will endeavor to promptly provide information and respond to questions from an interested person or another Economy pertaining to any actual or proposed measure. Economies will also make the names, official addresses, and other contact information (including website, telephone, facsimile) of its enquiry point(s) publicly available.


	Names, positions, and contact numbers of SEC officials are posted in the SEC website.

The SEC maintains a public assistance desk for the walk-in queries.  The SEC also has published telephone numbers and e-mail address, which the public can use to communicate with the Commission.
	
	

	3. Economies will diligently complete and provide annual updates to their electronic Individual Action Plans (E- IAPs) for services sectors.


	
	
	

	4. Regarding authorizations and licensing procedures, when possible:

(a) the competent authorities of an Economy will, within a reasonable period of time after the submission of an application considered complete under domestic laws and regulations, inform the applicant of the decision concerning the application. The competent authorities will establish deadlines for processing of completed applications under normal circumstances.

(b) at the request of the applicant, the competent authorities of the Economy will provide, without undue delay, information concerning the status of the application, including any reason for denial. Applicants will also be given the opportunity to resubmit or amend their application for further review, or file an appeal if an application is denied or found in violation of public

regulations.

(c) Economies will publish the time schedule for and costs of examinations required as part of the application process for a license or authorization in accordance with paragraph 1 of the Leaders’ Statement.


	(a) Fully implemented

The SEC distributes to the public and the SEC website copies of Citizens’ Manuals the following:  
· Pamphlet No. 1 – SEC Mandate and Functions
· Pamphlet No. 2 - Registration of Corporations and Partnerships
· Pamphlet No. 3 – SEC’s Fees and Charges
· Pamphlet No. 4 – SEC’s

(b) Fully implemented

The above-mentioned manuals give the applicants the requirements as well as the procedures that they would undergo when registering with SEC.

(c) Fully implemented

As above
	
	

	5. These Standards should be administered in a reasonable, objective and impartial

manner.


	Fully implemented

The rules apply to all on a non- discriminatory manner.
	
	


AREA: AIR TRANSPORT SERVICES
ECONOMY: PHILIPPINES
Contact Point:  Atty. Maria Elden S.L. Moro, Legal Department



Organization: Civil Aviation Board

Telephone Number: (632) 853 6760


Fax Number: (632) 853 6762

E-mail Address: blem_1076@yahoo.com 

	KEY TRANSPARENCY PROVISIONS
	STATUS OF IMPLEMENTATION (PROVIDE DETAILS)
	 SEQ CHAPTER \h \r 1FURTHER ACTIONS PLANNED TO COMPLETE IMPLEMENTATION

(INDICATE TIMEFRAME)
	CAPACITY BUILDING NEEDS TO COMPLETE IMPLEMENTATION

	 SEQ CHAPTER \h \r 11. (a) Each economy will, in the manner provided for in paragraph 1 of the General Principles in the Leaders’ Statement, ensure that its laws, regulations, and administrative procedures related to applications for licenses or authorizations (including, inter alia, licensing procedures and requirements/criteria, qualification procedures and requirements, and technical standards) and their renewal or extension are promptly published or otherwise made available in such a manner as to enable interested persons and other Economies to become acquainted with them.

(b) Economies will use the Internet as much as possible, and specifically, official government web sites, to fulfill this obligation.


	1.  (a) Laws, regulations and procedures are public record and may be viewed by any interested party/ies during office hours.

(b)  The CAB website is still under construction.
	 (a)  Upload all the necessary and required data as soon as website construction is completed.  (Timeline:  Website construction is expected to be completed and be operational by May.)

  (b) Complete website and construction and upload and update necessary data.
	Training of technical staff to maintain and regularly update website.

	2. Economies will publicize and maintain at least one enquiry point that will endeavor to promptly provide information and respond to questions from an interested person or another Economy pertaining to any actual or proposed measure. Economies will also make the names, official addresses, and other contact information (including website, telephone, facsimile) of its enquiry point(s) publicly available.


	
	2.  Contact persons and their contact information shall be posted and made available as soon as the website is operational. 
	

	3. Economies will diligently complete and provide annual updates to their electronic Individual Action Plans (E- IAPs) for services sectors.


	
	
	

	4. Regarding authorizations and licensing procedures, when possible:

(a) the competent authorities of an Economy will, within a reasonable period of time after the submission of an application considered complete under domestic laws and regulations, inform the applicant of the decision concerning the application. The competent authorities will establish deadlines for processing of completed applications under normal circumstances.

(b) at the request of the applicant, the competent authorities of the Economy will provide, without undue delay, information concerning the status of the application, including any reason for denial. Applicants will also be given the opportunity to resubmit or amend their application for further review, or file an appeal if an application is denied or found in violation of public

regulations.

(c) Economies will publish the time schedule for and costs of examinations required as part of the application process for a license or authorization in accordance with paragraph 1 of the Leaders’ Statement.


	(a)  Fully implemented

 This is currently done through the hearing procedure, where applicant is appraised of the status of its application.

(b) Fully implemented

Applicants are apprised of the status of application, including reason/s for denial, if any.

(c)  Currently done. The CAB has published a schedule of  tariffs (Resolution 117, series of 2001)


	
	

	5. These Standards should be administered in a reasonable, objective and impartial

manner.


	Fully implemented
	
	


AREA: ENERGY SERVICES
ECONOMY: PHILIPPINES


Contact Point:  Ms. Lilian C. Fernandez, OIC Director





      Organization: Department of Energy

Telephone Number: (632) 840 2288

     Fax Number: (632) 840 2250
                

E-mail Address: lfernand@doe.gov.ph
	KEY TRANSPARENCY PROVISIONS
	STATUS OF IMPLEMENTATION            (PROVIDE DETAILS)
	 SEQ CHAPTER \h \r 1FURTHER ACTIONS PLANNED TO COMPLETE IMPLEMENTATION

(INDICATE TIMEFRAME)


	CAPACITY BUILDING NEEDS TO COMPLETE IMPLEMENTATION

	 SEQ CHAPTER \h \r 11. (a) Each economy will, in the manner provided for in paragraph 1 of the General Principles in the Leaders’ Statement, ensure that its laws, regulations, and administrative procedures related to applications for licenses or authorizations (including, inter alia, licensing procedures and requirements/criteria, qualification procedures and requirements, and technical standards) and their renewal or extension are promptly published or otherwise made available in such a manner as to enable interested persons and other Economies to become acquainted with them.
(b) Economies will use the Internet as much as possible, and specifically, official government web sites, to fulfill this obligation.
	(a) Fully implemented 

Laws, regulations and administrative procedures are available at the website of the Department of Energy - www.doe.gov.ph 

Links to all energy agencies (Energy Family) can also be accessed from the website above. These are:
Philippine National Oil Company – www.pnoc.gov.ph 

National Power Corporation – www.napocor.gov.ph
National Transmission Corporation – www.transco.ph
Power Sector Assets & Liabilities Management Corp. – www.psalm.gov.ph
National Electrification Administration – www.nea.gov.ph
(b) Fully implemented
	· Conduct of/participation in investors forum – continuing

· Participation in international roadshows – as may be requested

· Enhance investors network and relationships with government agencies such as BOI, DFA for consistent validation of bidders’ qualification documents   – continuing

· Establishment of Virtual Dataroom relative to Genco Asset Sale

· Regular update of DOE and Energy family websites to inform the public of the latest developments of the operations of each company


	· Availability of updated scanned documents of all Genco assets for sale

· Management Approval regarding the handling of information for release through the virtual dataroom

· Updated or more technologically sound management information systems



	2. Economies will publicize and maintain at least one enquiry point that will endeavor to promptly provide information and respond to questions from an interested person or another Economy pertaining to any actual or proposed measure. Economies will also make the names, official addresses, and other contact information (including website, telephone, facsimile) of its enquiry point(s) publicly available.
	The Department of Energy is the central enquiry point of the Energy family.  
At the same time, the DOE website provides the names of its Management Team, their contact numbers and email addresses. 
The DOE has established the Consumer Welfare and Promotion Office to address consumer complaints, requests and inquiries

The DOE has established the Investment Promotion Office as a “One Stop Shop” to provide assistance for energy investors


	· Creation of a website for Energy Investment Promotion

· Provision of help desk

· Strengthening & enhancement of Investor Relations Team

· Regular updating and posting of information on the website


	· Additional manpower to man/handle queries from investors at real time



	3. Economies will diligently complete and provide annual updates to their electronic Individual Action Plans (E- IAPs) for services sectors.


	
	
	

	4. Regarding authorizations and licensing procedures, when possible:

(a) the competent authorities of an Economy will, within a reasonable period of time after the submission of an application considered complete under domestic laws and regulations, inform the applicant of the decision concerning the application. The competent authorities will establish deadlines for processing of completed applications under normal circumstances.

(b) at the request of the applicant, the competent authorities of the Economy will provide, without undue delay, information concerning the status of the application, including any reason for denial. Applicants will also be given the opportunity to resubmit or amend their application for further review, or file an appeal if an application is denied or found in violation of public regulations.

(c) Economies will publish the time schedule for and costs of examinations required as part of the application process for a license or authorization in accordance with paragraph 1 of the Leaders’ Statement.


	(a) Fully implemented 

The privatization of power sector assets is done through open competitive bidding. The bidding package provided to interested parties specifies the procedures including the period of time for the processing of documents and deadlines for submission

(b) Fully implemented 

As part of the bidding process, pre-bid conferences are held where bidders can present their positions on issues. Investors may likewise write PSALM to clarify issues and concerns on the bidding procedures

Through Bid Bulletins, PSALM duly notifies all parties concerned on any amendment in the bidding procedures including progress of the bids

Instructions and explanation on the process (the steps) involved in prequalification of prospective Investors are contained in the Bidding Package

Selection of the winning bidder is based on clear criteria provided in the Bidding Package

(c) Fully implemented

The DOE has prepared a service Guide Manual which is an improved version of DOE’s Manual for reduction of steps/procedures and number of signatures and processing time in providing frontline services promulgated in 2002. The manual contains services offered by DOE, forms, workflow charts, list of requirements, processing fees and legal basis

The DOE is part of the investment Promotion Unit Network spearheaded by the Board of Investments (BOI).  DOE provides BOI an update on the issues/concerns of investors through a tracking card.

	· Preparation of manual of procedures to streamline the bidding process for each type of asset


	

	5. These Standards should be administered in a reasonable, objective and impartial manner.


	The rules apply to all on a non-discriminatory manner.
	
	


AREA: BANKING SERVICES
ECONOMY:  PHILIPPINES
Contact Point: Mrs. Celia M. Gonzalez/Managing Director




Organization:  Bangko Sentral ng Pilipinas

Telephone Number: (632) 536 6077

Fax Number: (632) 536 0053



E-mail Address: cgonzalez@bsp.gov.ph
	KEY TRANSPARENCY PROVISIONS
	STATUS OF IMPLEMENTATION (PROVIDE DETAILS)
	 SEQ CHAPTER \h \r 1FURTHER ACTIONS PLANNED TO COMPLETE IMPLEMENTATION

(INDICATE TIMEFRAME)
	CAPACITY BUILDING NEEDS TO COMPLETE IMPLEMENTATION

	 SEQ CHAPTER \h \r 11. (a) Each economy will, in the manner provided for in paragraph 1 of the General Principles in the Leaders’ Statement, ensure that its laws, regulations, and administrative procedures related to applications for licenses or authorizations (including, inter alia, licensing procedures and requirements/criteria, qualification procedures and requirements, and technical standards) and their renewal or extension are promptly published or otherwise made available in such a manner as to enable interested persons and other Economies to become acquainted with them.

(b) Economies will use the Internet as much as possible, and specifically, official government web sites, to fulfill this obligation.


	(a) and (b) Fully implemented

The Bangko Sentral ng Pilipinas (BSP) ensures that all of its regulatory issuances in the form of circulars, circular letters, and memoranda to banks and non-banks under BSP supervision are posted in the BSP website (www.bsp.gov.ph). In addition, relevant laws on banking and rules on registration of foreign portfolio investments are also posted.

Also posted in the BSP website are general information on licensing procedures and qualification requirements/criteria involving the establishment of banks, registration of pawnshops, as well as the procedure on bank’s availment of BSP rediscounting facilities, and bank loan restructuring.      
	None.
	None.

	2. Economies will publicize and maintain at least one enquiry point that will endeavor to promptly provide information and respond to questions from an interested person or another Economy pertaining to any actual or proposed measure. Economies will also make the names, official addresses, and other contact information (including website, telephone, facsimile) of its enquiry point(s) publicly available.


	The BSP provides contact persons for its submission to the APEC Individual Action Plan (IAP) on the Financial Services chapter.


	
	

	3. Economies will diligently complete and provide annual updates to their electronic Individual Action Plans (E- IAPs) for services sectors.


	The BSP regularly provides updates to the financial services chapter of the APEC IAP. Its last submission of updates was in September 2006.
	
	

	4. Regarding authorizations and licensing procedures, when possible:

(a) the competent authorities of an Economy will, within a reasonable period of time after the submission of an application considered complete under domestic laws and regulations, inform the applicant of the decision concerning the application. The competent authorities will establish deadlines for processing of completed applications under normal circumstances.

(b) at the request of the applicant, the competent authorities of the Economy will provide, without undue delay, information concerning the status of the application, including any reason for denial. Applicants will also be given the opportunity to resubmit or amend their application for further review, or file an appeal if an application is denied or found in violation of public

regulations.

(c) Economies will publish the time schedule for and costs of examinations required as part of the application process for a license or authorization in accordance with paragraph 1 of the Leaders’ Statement.


	(a) Fully implemented

There are established time lines for processing complete applications (under normal circumstances) as well as incomplete applications. 

(b) The established standard procedures regarding authorizations and licensing include provisions for the timely update on the status of the application, including any reason for denial. The applicants are also given opportunity to file an appeal if application is denied and/or to re-submit or amend their application for further review.

(d) Fully implemented 

The scheduling and cost of examinations are likewise known publicly as these are provided in The New Central Bank Act (R.A. No. 7653) and the Manual of Regulations for Banks and Non-Bank Financial Institutions, copies of which are available in the BSP website.

Meanwhile, the applicable fees for special authorities and/or licensing of branches are contained in BSP guidelines that are made available to the applicants and/or interest parties upon request and/or in the course of their application and/or to the general public as published in the BSP website.


	
	

	5. These Standards should be administered in a reasonable, objective and impartial

manner.


	The BSP administers its regulatory and supervisory powers over banks and financial institutions with utmost prudence, objectivity and impartiality. This is evidenced by its constant efforts to be highly transparent in all its policy and regulatory issuances thru regular posting in its website and widely conducted public information campaigns. These activities keep the public constantly informed of banking and financial developments as well as BSP supported advocacies.    


	
	


AREA: HEALTH SERVICES (Health Facilities and Services)
Contact Point: Atty. Nicolas Lutero III



Organization: Bureau of Health Facilities and Services, Department of Health

Telephone Number: (632) 711 6982


Fax Number: (632) 781 4179 

E-mail Address: bhfs@co.doh.gov.ph  

	KEY TRANSPARENCY PROVISIONS
	STATUS OF IMPLEMENTATION (PROVIDE DETAILS)
	 SEQ CHAPTER \h \r 1FURTHER ACTIONS PLANNED TO COMPLETE IMPLEMENTATION

(INDICATE TIMEFRAME)
	CAPACITY BUILDING NEEDS TO COMPLETE IMPLEMENTATION

	 SEQ CHAPTER \h \r 11. (a) Each economy will, in the manner provided for in paragraph 1 of the General Principles in the Leaders’ Statement, ensure that its laws, regulations, and administrative procedures related to applications for licenses or authorizations (including, inter alia, licensing procedures and requirements/criteria, qualification procedures and requirements, and technical standards) and their renewal or extension are promptly published or otherwise made available in such a manner as to enable interested persons and other Economies to become acquainted with them.

(b) Economies will use the Internet as much as possible, and specifically, official government web sites, to fulfill this obligation.


	(a) Fully implemented
The website of the Department of Health contains all pertinent laws, regulations and procedures for health services licenses and authorization – www.doh.gov.ph 
Application guidelines, standards, requirements, including application forms are also found on the website and are downloadable.  
(b) Fully implemented 

The same is also posted on the agency’s website which is easily accessible and downloadable to all stakeholders and other interested individuals and parties.  
	· For continuous improvement. 

· Within the next six months: Development of internet user-friendly program and format for easier access and rational understanding of laws, rules, standards, and requirements.  

· Posting of additional information and its regular updating for use and reference of interested individuals and other parties. 


	Website design and identifying computer program/software most relevant and applicable for use.  

	2. Economies will publicize and maintain at least one enquiry point that will endeavor to promptly provide information and respond to questions from an interested person or another Economy pertaining to any actual or proposed measure. Economies will also make the names, official addresses, and other contact information (including website, telephone, facsimile) of its enquiry point(s) publicly available.


	Fully implemented
Through the conduct of public consultations and /or public hearings, stakeholders are encouraged and purposively involved in the crafting of policies and issuances.  Likewise, information dissemination and advocacy for its implementation are in collaboration with other professional and interest groups and organizations.  

E-mail and mailing addresses of authorities in-charge, including office phone numbers and facsimile numbers are likewise posted for inquiries, complaints, suggestions and other recommendations, including feedback. 


	· Further improvement are being planned. Within the next six months, development and field testing of written information materials (fliers) for information dissemination and respond to commonly asked questions from interested persons or parties.  The same shall also include names, contact numbers and addresses for queries and added information.
	Designation, orientation and training of focal/point persons to handle public information and queries.  

Orientation, collaboration assistance and support from the agency’s media relations, public education and information bureaus.  

	3. Economies will diligently complete and provide annual updates to their electronic Individual Action Plans (E- IAPs) for services sectors.


	
	
	

	4. Regarding authorizations and licensing procedures, when possible:

(a) the competent authorities of an Economy will, within a reasonable period of time after the submission of an application considered complete under domestic laws and regulations, inform the applicant of the decision concerning the application. The competent authorities will establish deadlines for processing of completed applications under normal circumstances.

(b) at the request of the applicant, the competent authorities of the Economy will provide, without undue delay, information concerning the status of the application, including any reason for denial. Applicants will also be given the opportunity to resubmit or amend their application for further review, or file an appeal if an application is denied or found in violation of public

regulations.

(c) Economies will publish the time schedule for and costs of examinations required as part of the application process for a license or authorization in accordance with paragraph 1 of the Leaders’ Statement.


	(a) Fully implemented
Number of days to process and facilitate applications have been prescribed and part of the procedural guidelines.  

(b) Fully implemented

Results/decisions made relative to applications are written on standardized forms that includes a space for remarks, to be filled-up in cases of disapproved applications and duly signed by authority.  

Procedural guidelines specifies that disapproved applications maybe remedied for compliance within specified time period.  Likewise, disapproved applications maybe appealed following prescribed procedural guidelines also found in issued policies and guidelines.  

(c) Fully implemented

Schedule of fees are posted in the internet and agency website. 
	
	

	5. These Standards should be administered in a reasonable, objective and impartial

manner.


	Fully implemented
Set standards are developed based on a review of related standards and policies and up-to-date trends and developments both locally and globally.  This is followed by the conduct of rapid assessment surveys to determine status of currently existing standards and its implementation to be able to have sufficient evidence as to the problems, weaknesses and gaps, thus the need for revisions.  The process allows participation of various experts and stakeholder representative as resource persons in technical working panels and as participants during consultation and public hearing activities prior the finalization of standards, policies and guidelines.  

Implementation tools are developed to ensure unbiased, reasonable and objective implementation.  
	
	Standardized orientation/training for implementers.  


PAGE  
23

