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	 SEQ CHAPTER \h \r 11. In furtherance of paragraph 1 of the Leaders’ Statement, each Economy, will promptly publish and make available on the Internet, information on its customs laws, regulations, procedures and administrative rulings of general application in such a manner as to enable interested persons to become acquainted with them.


	For general information on New Zealand’s transparency policies, including requirements for the establishment and review of legislation and regulations, please see also New Zealand’s general transparency standard.

Information on New Zealand’s customs procedures and policies as they affect the trading community and the general public is regularly being loaded on to the NZCS website (www.customs.govt.nz/) and mailed directly to customs brokers.  Relevant legislation and regulations can be found at www.legislation.govt.nz or at www.customs.govt.nz/library/Legislation/default.html.
The NZ Tariff schedule is also available on the NZCS web site. 


	
	

	2. In furtherance of paragraph 2 of the Leaders’ Statement, each Economy will, to the extent possible, publish in advance any regulations of general application governing customs procedures proposed for adoption, and provide a reasonable opportunity for comments from interested persons.


	Information on New Zealand’s customs procedures and policies as they affect the trading community and the general public is regularly being loaded on to the NZCS website (www.customs.govt.nz/) and mailed directly to customs brokers.  There is also provision for the NZCS to publish legislative bills on customs issues on its website.

Please see New Zealand’s general transparency standard for further information. 


	
	

	3. In furtherance of paragraph 4 of the Leaders’ Statement, and taking into account Economies’ individual circumstances, upon request from an interested person in its territory, each Economy wherever possible will provide for the issuance, of advance rulings based on specific facts and circumstances provided by such requester prior to the importation of a good into its territory, for areas such as:

(a) tariff classification;

(b) the application of the provisions set forth in the WTO Agreement on Customs Valuation;

(c) the application of duty drawback;

(d) country of origin marking requirements;

(e) the application of rules of origin under free trade agreements and other preferential tariff regimes; and

(f) admissibility requirements.


	NZCS will, on application made in accordance with mandated procedures, provide advance rulings on tariff classification, excise classification, Tariff concession and country of origin.

NZCS does not provide advance rulings on the application of the provisions set out in the WTO Valuation Agreement on Customs Valuation but will give guidance on their application. 

NZCS does not provide advance rulings on the application of duty drawback.
NZCS does not provide advance rulings on country of origin marking requirements.  Guidance on this matter is provided by the Commerce Commission www.comcom.govt.nz/
NZCS will, on application made in accordance with mandated procedures, provide advance rulings on the application of rules of origin under free trade agreements and other preferential tariff regimes.

NZCS does not provide advance rulings on admissibility requirements but will give guidance on the application of the relevant legislation.


	
	

	4. Subject to domestic confidentiality requirements, each Economy, will make such advance rulings publicly available for purposes of ensuring application of the rulings to other goods where the facts and circumstances are the same as those under which the rulings are issued.


	The NZCS does not currently make advance rulings available to any person outside the Customs administration other than to the applicant for the advance ruling or the applicant's agent save as may be required in any particular case by the operation of laws of general application.  


	Consideration is being given to make advance rulings publicly available after a lapse of twelve months from date of issue in each case.
	

	5. In furtherance of paragraph 5 of the Leaders’ Statement, where warranted each Economy will maintain procedural transparency and fairness in customs procedures by:

(a) providing for the prompt review and correction of customs administrative actions;

(b) ensuring that importers are provided with the right to a level of administrative review independent of the employee or office issuing the determination subject to review; and

(c) maintaining the availability of judicial review of customs administrative determinations.


	New Zealand does not provide importers with the right to a level of administrative review independent of the employee or office issuing the determination subject to review.  Importers do however have the right to a review of such matters by a judicial authority by way of an appeal to the Customs Appeal Authority, an independent judicial body administered by the Tribunals Unit of the Ministry of Justice.

New Zealand maintains the availability of judicial review of Customs administrative determinations by way of appeal to the Customs Appeal Authority.  Decisions of the Customs Appeal Authority Department may, in turn, be appealed to the High Court.


	
	

	6. Each Economy will, maintain one or several contact points to which interested parties can address questions concerning customs matters, and shall make available on the Internet information concerning the procedures for making such inquires.


	A variety of media (printed publications, leaflets and brochures, CD-ROMs, etc) continue to be used to reach and inform target audiences.  NZCS maintains a call centre which is a contact point to which interested parties can,  by way of telephone, fax, or e-mail, address questions concerning Customs matters: feedback@customs.govt.nz, +64 0800 4 CUSTOMS (428 786).  International enquiries can be directed to Phone 649 359 6655 or Fax 649 359 6730.
Please see also www.customs.govt.nz 
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