ANNEX – ANNUAL SECTORAL REPORT

Chapter 3: Services


	Chapter 3 (i) : Tourism and Travel Related Services

	Section
	Improvements Implemented since Last IAP
	Current Entry Requirements 
	Further Improvements Planned

	Operational Requirements


	To create a pro-business environment for the travel agent and tourist guide industry, STB reviewed and streamlined the following licensing and administration procedures:

Travel Agents Act & Regulations

· Travel agents are allowed to share office premises

· Common shareholding in more than one travel agency is allowed

· Auto-renewal of licence for travel agents was implemented in Sep 03



	Hotels & Restaurants

All hotels must be licensed under the Hotels Act Chapter 127.  Application for license is to be made to the Hotel Licensing Board

Travel Agencies & Tour Operators Services

All travel agencies and tour operators must be licensed under the Travel Agents Act Chapter 334.  Application for license is to be made to Singapore Tourism Board

Tourist Guide Services

Any person may provide tourist guide services provided he/she is in possession of a valid license granted by the Singapore Tourism Board under the Singapore Tourism (Licensing and Control of Tourist Guides) Regulations Chapter 305B Reg 1.  Any person who wishes to obtain the tourist guide license must apply for and successfully complete the Tourist Guide Course.


	Review the Hotels Act(Cap 127)
Review the Travel Agents Act & Regulations (Cap 334)
Review the Singapore Tourism (Licensing and Control of Tourist Guides) Regulations Chapter 305B Reg 1

	Licensing and Qualification Requirements of Service Providers


	Travel Agents

· Photographs of office premises are no longer required

· Testimonials for key executives are no longer required

· Application for travel agent licence can be made on-line via government’s OnLine Business Licensing Service (OBLS) at www.business.gov.sg


	Subject to licensing requirements stated in “Operational Requirements”. 
	Subject to legislation review.

	Foreign Entry


	No changes made since last IAP
	Singapore has one of the most liberal tourism services sectors in the world.  Under the General Agreement on Trade and Services (GATS), Singapore has made market access commitments in hotels
 and restaurant services; travel agents and tour operator services and tourist guide services.


	No further improvements planned as there are no foreign entry requirements

	Discriminatory Treatment/

MFN


	No changes made since last IAP
	There is no discriminatory treatment of domestic and foreign service suppliers in this sector.
	No further improvements planned as there is no discriminatory treatment between domestic and foreign services suppliers.




� Cross-border supply in terms of market access is unbound due to lack of technical feasibility.





