ANNEX - ANNUAL SECTORAL REPORT

Chapter 3: Services


	Chapter 3 (b:3) : Communication Services:  Telecommunications

	Section
	Improvement Implemented Since Last IAP
	Current Entry Requirements 
	Further Improvements Planned

	Operational Requirements


	-

	The Singapore telecommunications service was fully liberalised from 1 April 2000. All persons operating and providing telecommunication systems and services has to be licensed. IDA will not pre-determine the number of licences to be awarded. 

IDA has adopted a two-pronged licensing approach that differentiates between licensees based on the nature of their operations i.e. whether facilities-based or services-based type of operations.
Licensees are also required to comply with the Code of Practice for Competition in the Provision of Telecommunication Services (Telecom Competition Code), which aims to ensure the development of a fair and competitive telecommunication environment in Singapore. Other codes of practice and regulatory guidelines include the Code of Practice for Info-communication Facilities in Buildings (COPIF) and the Accounting Separation Guidelines. 

All Facilities Based Operators (FBOs) will be required to ensure interconnection, interoperability and access with all telecommunications licensees.  The arrangements should be transparent to end-users and non-discriminatory between systems in terms of overall functionality, price, quality and performance of the interconnection between the systems and treatment of calls.

See http://www.ida.gov.sg/ for further details.


	Nil

	Licensing and Qualification Requirements of Service Providers


	-
	Operators intending to deploy any form of telecommunication networks, systems and facilities to offer telecommunication switching and/or transmission capacity and/or telecommunication services to other licensed telecommunication operators; businesses; and/or consumers, have to apply for an FBO licence. 

Operators intending to lease telecommunication network elements, such as transmission capacity, switching services, ducts and fibres, from any FBO licensed by IDA , to provide telecommunication services to third parties or resell the telcommunication services of FBOs may apply for a Services-Based Operator (SBO) licence. SBO licences can be issued on an individual basis where appropriate, or where the terms and conditions are gazetted, SBO licences will be issued on a class licence basis. 

In April 2003, the local incorporation requirement for telecoms service providers has been lifted for various licensing schemes, opening up the market to more foreign players.  Previously, foreign companies that offer telecoms services as service-based operators (SBO) or facilities-based operators (FBOs) had to be locally incorporated. Foreign companies now need not be required to be locally incorporated to be eligible for a SBO licence.  Likewise, FBO deploying only fixed wireless infrastructure for public broadband multimedia services through the use of nationwide wireless Local Area Network, Local Multipoint Distribution Service, infra-red and laser technologies need not be locally incorporated.  For such licence applications, IDA will accept applications from foreign companies that are registered under the Singapore Companies Act, Chapter 50.

In general, licence fees for FBOs will be an annual recurrent licence fee set at 1% of the Licensee’s Annual Gross Turnover (AGTO), subject to a minimum amount which differs, depending on the services offered. There is no initial one-time licence fee payable.

In November 2001, Infocomm Development Authority of Singapore (IDA) reduced the annual licence fees payable by Services-Based Operators (SBO) licensed individually, to a flat annual fee of S$5,000. The previous fee levied was pegged at 1% of Annual Gross Turnover (subject to a minimum of S$10,000). 

To streamline the licensing process and reduce business costs, IDA had in 2004 -

a) Converted the Dealer's Class Licence from a premises based licence to an entity based licence.  The licensee now pays a fixed licence fee of S$50 regardless of the number of premises he has; and

b) Reduced the Dealers Individual licence fee from $400 to $250.

In 2005, IDA removed the annual licence renewal requirement for all Class licences and Personal-to Holder licences; and removed the Banker’s Guarantee requirement of S$100,000 for prepaid service providers.

In 2006, IDA revised its annual renewal for aircraft and ship radio-communication licences to a 5 year renewal basis.

In 2006, IDA also implemented an automatic class licensing scheme for wireless broadband end user equipment operating in the 2.3G Hz and 2.5 GHz band.  End users can freely use such equipment to connect to a licensed operator without paying any licence fee or registration with IDA. 


	N/A

	Foreign Entry


	N/A


	There are no foreign equity limits imposed for any licensee.  


	N/A

	Discriminatory Treatment/

MFN


	N/A
	N/A


	N/A


