
	Paperless Trading Individual Action Plan



	Objective

Taking into account diverse legal and regulatory frameworks in the region, APEC member economies should endeavour to reduce or eliminate the requirement for paper documents needed for customs and other cross-border trade administration and other documents and messages relevant to international sea, air and land transport, where possible, by 2005 for developed and 2010 for developing economies, or as soon as possible thereafter.



	Guidelines

Recognising the enormous potential of paperless trading to expand business opportunities, reduce costs, increase efficiency, improve the quality of life and facilitate the greater participation of small business in global commerce, each APEC economy will:

(a) Establish a timetable for reducing or eliminating paper documents related to international trade.

(b) Provide a favourable environment, including through establishing a sound legal and regulatory framework, for the delivery of paperless trading systems

(c) Ensure that measures to replace paper documents for cross-border trade administration with electronic equivalents are media and technology neutral, secure and interoperable with and between all parties involved in the international supply chain of goods and services, 

(d) Note the important role the business sector plays in providing and using electronic commerce technology, applications, practices and services, and

(e) Co-operate with and enhance the capability of other APEC economies to implement paperless trading systems.

Collective Actions
APEC Economies may take Collective Actions relating to paperless trading in areas to be agreed. 

Executive Summary 

The policies applied in paperless trading

In the past years, Viet Nam has promoted the building of environment favorable  for paperless trading, detail as follow:

· a.  Medium and long term policies: 

· Decision No 222/2005/QĐ dated 15/9/2005 of Prime Minister about approval of the E-commerce development plan in the period of 2006-2010

· Decision No 246/2005/QĐ-TTg dated 6/10/2005 of Prime Minister about approval of the strategy of Information technology development in Viet Nam to 2010 and orientation to 2020.

· Decision No 32/2006/QĐ-TTg of Prime Minister about approval of the development plan of telecommunication and internet in Viet Nam to 2010.  

· Decision No 112/2006/QĐ-TTg dated 24/5/2006 of Prime Minister about approval of the proposal of bank development in Viet Nam to 2010 and orientation to 2020.

· Decision No 291/2006/QĐ-TTg dated 29/12/2006 of Prime Minister about approval of the project of payment without using cash in the period 2006-2010 and orientation to 2020 of  Viet Nam

· Decision No 51/2007/QĐ-TTg dated 12/4/2007 of Prime Minister about approval of the project of software industry development to 2010.

· Decision No 55/2007/QĐ-TTg dated 23/4/2007 of Prime Minister about approval of the prioritised industries, and leading industries in period 2007-2010, vision  2020 and other policies to encourage development.

· Decision No 56/2007/QĐ-TTg dated 3/5/2007 of Prime Minister about approval of the program of digital industry development to 2010.

· Decision No 75/2007/QĐ-TTg dated 28/5/2007 of Prime  Minister about approval of the master plan of developing industrial electronics of Viet Nam to 2010, vision 2020

· Decision No 07/CT-BBCVT dated 7/7/2007 of Ministry of Post and Telecommunication about the development orientation of information technology and telecommunication of Viet Nam in the period 2011-2020.

· Decision No 05/2007/QĐ-BTTTT dated 26/10/2007 of Ministry of Information and communication to approve the IT human resource development plans to 2020.

b. Regarding legal documents: 

· The Law on Electronic Transactions on 29/11/2005.

· The Law on Information Technology on 29/06/2006.

· Decree No.57/2006/ND-CP dated 9/6/2006 on electronic commerce.

· Decree No.26/2007/ND-CP dated 15/2/2007 guiding in details the implementation of the Law on Electronic Transactions in respect to electronic signatures and digital signature certification serce.

· Decree No.27/2007/ND-CP dated 23/2/2007 on electronic transactions in financial activities

· Decree No.35/2007/ND-CP dated 8/3/2007 on electronic transactions in banking activities

· Decree No.64/2007/ND-CP dated 10/4/2007 on application of IT in activities of state agencies.

· Decree No. 71/2007/ND-CP dated 3/5/2007 on guiding in details the implementation of several articles of the Law on IT 

· Decree No.97/2008/ND-CP dated 28/8/2008 on management, provision and use of the Internet service and electronic information on the Internet.

· Decision No.04/2006/QD-NHNN dated 18/1/2006 of the State Bank of Vietnam on promulgation of the Regulations on safety and security of the IT system in the banking system.
· 
Directive No.10/2006/CT-TTg dated 23/3/2006 of the Prime Minister on reduction of administrative documents in state agencies.

· Decision No. 35/2006/QD-NHNN dated 31/7/2006 of the State Bank of Vietnam promulgating regulations on the principles of managing risks in e-banking activities.

· Directive No. 14/2006/CT-BTM dated 6/12/2006 of the Ministry of Trade on implementation of the comprehensive plan of e-commerce development in 2006-2010.

· Decision No. 04/2007/QD-NHNN dated 22/1/2007 of the State Bank of Vietnam on overdraft and overnight lending applied in inter-banking e-payment.

· Directive No.03/2007/CT-BBCVT dated 23/2/2007 of the Ministry of Posts and Telecommunications on strengthening information security on the Internet

· Decision No.18/2007/QD-BTC dated 22/3/2007 of the Ministry of Finance on printing, issuance, use and management of electronic airplane fares.

· Decision No.20/2007/QD-NHNN dated 15/5/2007 of the State Bank of Vietnam issuing the Regulations on issuance, payment, use and provision of banking card supporting services.

· 
Decision No.52/2007/QD-BTC dated 22/6/2007  of the Ministry of Finance issuing the Regulations on application of e-customs procedures on pilot.

· 
Decision No.706/2007/QD-BNV dated 25/6/2007 of the Ministry of Interior Affairs allowing the establishment of Vietnam E-commerce Association.

· Decision No.18/2007/QD-BTM dated 30/7/2007 of the Ministry of Trade on issuing the Regulations on granting of electronic certificates of origin.

· Decision No.1699/QĐ-TCHQ dated 25/9/2007 of the General Department of Customs issuing e-customs procedures.

· Decision No.04/2008/QD-NHNN dated 21/2/2008 of the State Bank of Vietnam on promulgation of the Regulations on granting, management and use of digital signatures, digital certificates and digital signature certification services of the State Bank of Vietnam.

· Decision No.19/2008/QD-BTTTT dated 9/4/2008 of the Ministry of Information and Communication on promulgating the Regulations on application of IT norms in state agencies.

· Decison No.20/2008/QD-BTTTT dated 9/4/2008 of the Ministry of Information and Communication on promulgating the list of the norms of IT application in state agencies.

· Official Letter No.1594/BTTTT-ƯDCNTT of the Ministry of Information and Communication on guiding the drafting of IT application plan in state agencies in 2009-2010.

 -     Decision No.891/QD-BTTTT dated 13/6/2008 of the Ministry of Information and Communication on functions, responsibilities, rights and structure of the   National Digital Signature Certification Centre. 
-     Circular  No.09/2008/TT-BCT dated 21/7/2008 of the Ministry of Industry and Trade on guiding the Decree on e-commerce in respect of provision of  information and signing of contracts on e-commerce websites.




	Business and Government Documents – 2008


	Criteria


	Improvements Implemented in the past year


	Current Requirements for Paper Documents
	Timetable for implementing paperless trading
	Capacity Building Needs/Expertise

	Business to Government


	No changes since the last IAP 2007


	All documents have to be submitted in paper.
	N/A
	Implement the master plan of E-commerce period 2006-2010. Research to build the Development plan of E-commerce period 2011-2020



	Government import and export licenses (permits)


	No changes since the last IAP 2007


	All documents have to be submitted in paper.
	N/A
	

	Quarantine documentation


	No changes since the last IAP 2007


	All documents have to be submitted in paper.
	N/A
	Promote the implementation of Paperless Trade Agreement.



	Ports and airports documentation


	No changes since the last IAP 2007


	All documents have to be submitted in paper.
	N/A
	Propaganda, advertise about the advantages of paperless trade for the state management offices and Enterprises 



	Land transport documentation


	No changes since the last IAP 2007


	All documents have to be submitted in paper.
	N/A
	

	Government import and export licenses (permits)


	No changes since the last IAP 2007


	All documents have to be submitted in paper.
	N/A
	

	Payment of taxes and levies on traded goods and services 


	No changes since the last IAP 2007


	All documents have to be submitted in paper.
	N/A
	

	Health Certificates


	No changes since the last IAP 2007


	All documents have to be submitted in paper.
	N/A
	Build up the strategy, policy, completion  of legal environment and technological infrastructure to promote the development of E-commerce, legal environment for the development of E-commerce in Viet Nam

	Certificates of Origin, Standards Certification


	No changes since the last IAP 2007


	All documents have to be submitted in paper.
	N/A
	

	
	
	
	
	


	Seamless interface to government
	No changes since the last IAP 2007


	All documents have to be submitted in paper.
	N/A
	

	Business to Business documents e.g. Insurance certificates, Letters of Credit, Bills of Lading


	No changes since the last IAP 2007


	All documents have to be submitted in paper.
	N/A
	

	
	
	
	
	


	Annex : Paper Documents Mandated by Government



	Documents such as the following:


	Improvements Implemented in the past year


	Currently Required Paper Documents
	Timetable for further Improvements

	Declarations by Importers to Customs and other government agencies
	No changes since the last IAP 2007


	Customs haven’t created non-clearance document for exporters


	N/A

	Declarations by Exporters to Customs and other government agencies
	No changes since the last IAP 2007


	Customs haven’t created non-clearance document for exporters


	N/A

	Customs Clearance for the release of goods


	No changes since the last IAP 2007


	-
	N/A

	Sanitary (Health) and Phytosanitary Certificates


	No changes since the last IAP 2007


	All documents have to be issued and presented in paper.
	N/A

	Dangerous Goods Reports


	No changes since the last IAP 2007


	No entrustment for this kind of good in trade with international


	N/A

	Any other Government Documents (please specify)
	No changes since the last IAP 2007


	Must be submitted in paper
	N/A

	Invoice


	No changes since the last IAP 2007


	Must be submitted in paper
	N/A

	Payment Order


	No changes since the last IAP 2007


	-
	N/A

	Remittance Advice


	No changes since the last IAP 2007


	-
	N/A

	Debit Advice


	No changes since the last IAP 2007


	-
	N/A

	Credit Advice


	No changes since the last IAP 2007


	-
	N/A

	Purchase Order


	No changes since the last IAP 2007


	-
	N/A

	Purchase Order Response
	No changes since the last IAP 2007


	Must be submitted in paper
	N/A

	Waybill


	No changes since the last IAP 2007


	No form of entrustment
	N/A


	Manifest to Regulatory Authorities


	No changes since the last IAP 2007


	No form of entrustment
	N/A

	Forwarding Instruction


	No changes since the last IAP 2007


	Must be submitted in paper
	N/A

	Stowage Instruction


	No changes since the last IAP 2007


	Must be submitted in paper
	N/A

	Stowage Plan/Bay Plan


	No changes since the last IAP 2007


	Must be submitted in paper
	N/A

	Arrival Notice Advice


	No changes since the last IAP 2007


	Must be submitted in paper
	N/A

	Delivery Order
	No changes since the last IAP 2007


	Must be submitted in paper
	N/A


	Improvements in Viet Nam’s Approach to Paperless Trading since 1998



	Criteria


	Position at Base Year (1998)
	Cumulative Improvements Implemented to Date

	General Policy

Position


	Non-applicable
	Vietnam’s legal system on e-commerce is basically established with the recent promulgation of a series of Law on e-commerce transaction, Law on  Information and Communication and other decrees as well as legal documents.  

With the establishment of a legal system and developing policies addressing e-commerce, the implementation of paperless trading has made progresses in recent years. 



	Electronic certification and authentication


	Non-applicable
	At present, most of ministries, industries, municipal and provincial  people’s committees under the auspice of central management have launched their websites for contacting with citizens and other social organistions. Most of these websites have initially provided on-line basic public services such as providing information on operation of organisation, disseminating legal documents and public administrative procedures and interaction with organistaions as well as individuals via websites. 

 The Ministry of Information and Communication, in collaboration with other ministries and industries, is the government authority, assigned to manage operations related to digital signature and accreditation of digital signature.  



	Capacity Building Needs


	Non-applicable
	Regarding e-commerce customs: the Ministry of Finance is carrying out the experimental e-commerce customs procedures at the Departments of Customs in Haiphong and Ho Chi Minh city. As of 1/1/2009, e-commerce customs procedures will be also applied at  the Departments of Customs in Binh Duong and Dong Nai.
Regarding on-line eC/O providing services: the Ministry of Industry and Trade are carrying out the program providing eC/O via eCoSys. It is expected that by the end of 2008, almost of the enterprises would be able to apply for C/O via eC/O at the C/O provider of the Ministry of Industry and Trade and the Vietnam Chamber of Commerce and Industry. Once the applications are all duly verified, the C/O  will be given to enterprises.    

Regarding providing certificates on quality, hygienic safety of agricultural, forestry and fishery products: currently, the Ministry of Agriculture and Rural Development has developed e-application for services under the auspices of the Ministry. 

Vietnam needs supports in awareness improvement, skills education and legal bases development. 



	Ability to provide expertise


	Non-applicable
	Recently, the State Bank is carrying out the Project on modernisation of banking and payment system funded by WB. Up to now, the inter-bank electronic payment has connected to over 70 banks including the state bank and commercial banks and over 350 branches.  

The State Bank is implementing the program of “non-cash payment” (pursuant to the Decision No. 291/2006/QD-TTg). Purpose of the program is to increase the cash ratio/total payment not exceed 18% by 2010 and 15% by 2020. In the meantime, personal accounts would also to be increased to 20 million by  2010 and 45 million by 2020. The issued cards would be 15 million by 2010 and 30 million by 2020. 



	Co-operation in bilateral, regional, multilateral fora


	As soon as becoming ASEAN member, Vietnam joined in Executive Board of E-commerce and participated in developing general regulation on e-commerce within ASEAN framework.
	Regarding multilateral cooperation, Vietnam has been actively joined in e-commerce activities within  APEC, UN/CEFACT, ASEM, especially for those regarding paperless trading, data privacy protection and building up, applying the standards on electronic data exchange. 

Regarding bilateral cooperation, Vietnam has actively promoted cooperative activities with nations, territories owning the well-developed e=commerce such as the US, China, Korea, Chinese Taipei, ... Currently, the Ministry of Industry and Trade is deploying collaboration with relevant authorities from Korea, China, Chinese Taipei and Singapore to seek mutual recognition of eCO.  

Besides, the Ministry of Industry and Trade has also supported enterprises, associations in participating international e-commerce organisations such as  The Asia-Pacific Association  on E-Commerce, the Asia-Pacific Association of famous organisations of e-commerce website certification.    



	Domestic co-ordination mechanisms


	The Government promulgated temporary mechanism on management, establishment and use of internet in Vietnam and assigned the General Department on Post to be the focal point in building internet infrastructure in Vietnam since 1997. 


	Ministry of Information and Communication is the government authority responsible for managing e-commerce infrastructure, internet and telecommunication related operations. 



	Consultation and Coordination


	-
	-

	Cooperation with Business Communities


	-
	-


