ANNEX – ANNUAL SECTORAL REPORT

Chapter 3: Services


	Chapter 3 (i) : Tourism and Travel Related Services

	Section
	Improvements Implemented since Last IAP
	Current Entry Requirements 
	Further Improvements Planned

	Operational Requirements


	Visa exemption is mutual interest for Laotian citizens bearing ordinary passports coming to Vietnam within 30 days; unilateral visa exempt for citizens coming from South Korea, Sweden, Norway, Denmark, Finland within 15 days



	· In 2006, Tourism Law officially came into effect replacing the Tourism Ordinance.

· Vietnam joined WTO with its commitments in the field of tourism including: hotel and restaurant services, travel agencies and tourism operation

· Till the end of 2007, the Government issued 2 instructing decisions to implement Tourism Law:

+ Decision 92/2007/NĐ-CP regulating details of the Law on Tourism

+ Decision 149/2007/NĐ-CP regulating administrative punishment in tourism field.

In 2003, the National Authority for Tourism issued some following legal documents relating to the implementation of the Tourism Ordinance:

For further information, see following links

http://www.VietNamtourism.com
http://www.dulichvn.org.vn
http://www.vietNamtourism.gov.vn

	Issue sub-legal documents including circular, inter-agency circular, decision to implement Tourism Law and Decision 92/2007/NĐ-CP

	Licensing and Qualification Requirements of Service Providers


	Categorising types of tourguides: international guides and domestic guides

Adding conditions to run international tourism business: it’s obligatory that the manager has at least 3 years of experience in travel agency sector (for domestic tourism), 4 years (for international tourism) 


	· Conditions to run international tourism business:

+ Have license to run international travel agency business

+ Deposit of 250 million VND

+ Register for doing business according to the law

+ The manager must have at least 3 years in travel agency business (for domestic tourism), 4 years (for international tourism) 

+ Have at least 3 licensed guides

· Tourguides must be Vietnamese and belong to two following groups:

+ International tourguides must have Bachelor degree, certificates of tourism guide training course and be fluent in at least one foreign language.

+ Domestic tourguides must have diploma onward, and certificates of tourism guide training course 

	Not yet planned

	Foreign Entry


	-
	Vietnam only allows foreign service provider to establish joint-venture with Vietnamese partners, no limit for foreign capital in the joint-venture.

Tourguide in the foreign invested joint-venture must be Vietnamese;
· Foreign invested service providers are allowed to provide inbound services and domestice travel services to Vietnamese tourists as a part of bringing tourists to Vietnam

· No commitment to allow foreign companies establish branches in Vietnam

	-

	Discriminatory Treatment/

MFN


	-
	No commitment to allow foreign-invested companies to provide Outbound services
	-


