ANNEX – ANNUAL SECTORAL REPORT

Chapter 3: Services

	Chapter 3 (k:2) : Transport Services:  Air

	Section
	Improvements Implemented Since Last IAP
	Current Entry Requirements 
	Further Improvements Planned

	Operational Requirements


	-

	Related Regulations :

· Civil Aviation Act No. 15 of 1992

· Government Regulations on Air Transport No. 40 of 1995

· Government Regulations on Flight Safety No. 3 of 2000

· Ministerial Decree on Air Transport No. 81 of 2004

· Civil Aviation Safety Regulation (CASR) adopt FAA of US standard and requirements.
· Ministerial Decree on Air Transport No. 81 of 2004 by the Minister of Communications to amend the Ministerial Decree on Air Transport No.11 of 2001.

Contact point :
Secretariat Directorate General Air Transport 

Ministry of Transport

Gedung Karsa Lantai 5 Departemen Perhubungan
Jl. Medan Merdeka Barat No.8 Jakarta 10110

Telp: 
+62 (021) 3505550
+62 (021) 3505006

Fax:
+62 (021) 3505135
+62 (021) 3505139

Website : http://hubud.dephub.go.id/

Directorate General of Air Communications (DGAC)  is responsible for civil aviation. DGAC consists of 5 Directorate namely :

Directorate of Air Transport

Responsible for the economic regulations of air transport and its related services. 
e-mail : pakeddy1955@yahoo.com 

             lilien-ambara@lcentrin.net.id
             helmi-pamu@yahoo.com
Directorate of Flight at Safety 

Responsible for the safety regulations and infrastructure of the civil aviation 

e-mail : cnsatm@telkom.net
Directorate of Airworthiness 

Responsible for the personnel certifications, aircraft certifications, and airworthiness regulations.

e-mail : didings@cbn.net.id
             kadsku@jakarta.wasantara.net.id
Directorate of Facility, Electronic, and Electricity

Responsible for navigation facilities on the ground and on the air. 

e-mail : kadfef@jakarta.wasantara.net.id
Directorate of Airport Planning and Constructions

Responsible for the planning and construction of an airport, but not include the management, operational of the airport and facilitation.  

e-mail : kadbu@jakarta.wasantara.net.id

	n.a

	Licensing and Qualification Requirements of Service Providers


	The company which already holds commercial license has to have minimum two aircrafts prior to commencing its services
n.a

n.a

In September 2004, Indonesia has signed bilateral agreement with USA which treats non-schedule  as scheduled competitor
	The requirements for establishment of Airlines are:

· Indonesian Legal Entity (Perseroan Terbatas/PT), no limitation on sum of equity. Foreign participation is permitted up to 49% either in direct on indirect investment. 
· to submit feasibility study for obtaining commercial license
· to have air cooperator certificates from Directorate Airworthiness 

· The aircrafts which will operate in domestic market ought to should have Indonesian registration.

Establishment of Services Directly Related to Air Transport

No specific economic requirements are required for the establishment of services directly related to air transport such as ground handling, catering services, warehousing, passenger handing, etc. 

The airport authority will issue the authorization for the providers which will establish the services.
To establish general sales agent, the Indonesian legal entity should have minimum deposit two hundred million Indonesia Rupiah, does not require no technical and operational requirement .

Airport Services

No economic requirement in establishing airport. Technical and operational requirement are needed. 

All Indonesia’s commercial airports run by the Government and state owned enterprise such as Angkasa Pura I for Eastern Regions of Indonesia and Angkasa Pura II for Western Region of Indonesia

Air Traffic Management

Air Traffic Management is fully under Government control. Since October 2002 DGAC have already implemented within Indonesia flight information region (FIR) the Reduce Vertical Separate Minimal (RVSM) system from flight level (FL) 310-410

Implementation of GNSS as navigation aids will be effective on October 31,2004

Air Transport Services

· The airlines which perform schedule flight should fulfill CASR 121 and those which perform non schedule flight  should fulfill CASR 135 for domestic or international services.

For foreign carrier should fulfill CASR 129 prior its commencing air services to/from Indonesia. 

· Non-Scheduled Flights (domestic and International) is supplement for schedule flights. Non schedule flights not allowed to advertise its services in Indonesian territory and every flight subject to flight approval from Directorate of Air Transport. No charge is imposed for flight approval, except for the form (Rp.2500,- per application form)

In term of passenger carried, non schedule flight is allowed to uplift passenger base on three categories of charter that are inclusive Tour Charter/ITC, Affinity Group and Own Use Charter

In order to reduce the number of aviation incidents in Indonesia, in March 2007 Directorate General of Civil Aviation of the Republic of Indonesia issued a policy to categorize aircraft operators in Indonesia through their  compliance  with government regulations and safety standards.  

Category 1 :   excellent

Category 2 :   meets regulations

Category 3 :  meets the minimum standard of regulation   

                     compliance, with several    inconsistency in   

                     its implementation.

Evaluation  parameters :

1.
follow up audit

2.
follow up surveillance and ramp check 

3.
key personnel
4.
department safety

5.
number of accident within the last 1 year

6.
number of serious incident  within the last 1 year

7.
hold item list/deferred maintenance list and repetitive trouble management

8.
number of law enforcement  within the last 1 year

9.
compliance company procedure manual and its implementation

10.
ratio personnel to fleet

11.
number of airworthy operating  aircrafts

12.
safety award from independent organization

13.
maintenance base

14.
out stations

15.
flight following

16.
quality control department

17.
maintenance engineering

18.
operation training

19.
technical training

20.
recording system. 

After a catogarizing the aircrafts on 25th of June 2007, aviation authorities 

For CASR 121 (more than 30 seats) operators, 1 aircraft operators succeeded to meet Category 1,19  aircraft operators managed meet category 2, and 1 AOC was terminated, 

As for  CASR 135 (up to 30 seats) operators 23 aircraft operators has met Category 2 

11  aircraft operators  has met category 3 (3 AOC has been terminated and 1 AOC has been suspended).

Note: Aircrafts operators that fall under category 3 has had their Air Operator Certificate suspended.


	n.a



	Foreign Entry


	-
	· International Scheduled Services

Market entry for scheduled international air services is determined through Bilateral and multilateral agreement or through sub-regional and regional cooperation.

· Non- Schedule Services

Market entry for non-scheduled international air services is base on flight approval and case by case basis. 

All airports in Indonesia are opened for non-scheduled International services. However, for landing at non International airports, the type of the aircraft is subject to those airports capability.

Non- schedule services is only allowed for point to point services.

Foreign air carriers may establish representative office.

	n.a

	Discriminatory Treatment/

MFN
	n.a
	Traffic rights are available for Indonesian airlines and foreign airlines serving Indonesia which agreed through bilaterally and multilaterally or sub regional and regional cooperation. Sabotages are not allowed.
	n.a


