
	CHAPTER 13: MOBILITY OF BUSINESS PEOPLE

	Objective

APEC Economies will:

a. enhance the mobility of business people who are engaged in the conduct of trade and investment activities in the Asia-Pacific region; and

b. enhance the use of information and communication technology (ICT) to facilitate the movement of people across borders, taking into account the Leader’s Statement on Counter Terrorism.



	Guidelines

Each APEC economy work toward achieving the above objectives:

a. abiding by directions and statements from APEC Leaders and Ministers;

b. recognising APEC Principles on Trade Facilitation; 

c.
implementing and maintaining standards consistent with the APEC Leaders’ Transparency Standards; and 
d.
consistent with the Informal Experts Group on Business Mobility’s (IEGBM) capacity building standards and annually agreed goals.



	Collective Actions
APEC economies will:

Exchange Information 

Exchange information on, and ensure the transparency of,  regulatory regimes in regard to the mobility of business people in the region including through regularly updating the information in the online APEC Business Travel Handbook

Short-Term Business Entry

Streamline short-term entry requirements fro business people.  APEC economies will strive on a best endevour basis and according to their immigration procedures to implement one or more of the following options:

i) visa free or visa-waiver arrangements;

ii) participating in APEC Business Travel Card scheme;

iii) multiple short-term entry and stay visas which are valid for at least 3 years. 

Business Temporary Residency

Implement streamlined temporary residence processing arrangements fro the intra-company transfer of senior managers and executives and specialists as defined by individual economies.

Capacity Building (Technical Cooperation and Training)

Develop and implement the mutually agreed standards and benchmarks essential to capacity building and engage in the capacity building initiatives necessary to provide streamlined visa application and immigration entry, stay and departure processing arrangements.

Dialogue with Business

Continue to maintain a dialogue with the APEC Business Mobility Group and the APEC business community (including APEC fora) on mobility issues important to the APEC region and the APEC business community. 

The current CAP relating to mobility of business people can be found in the Mobility of Business People Collective Action Plan.



	Indonesia’s Approach to Mobility of Business People in 2008
Foreign business persons entering Indonesian territory have to meet the immigration requirements and abide with Indonesian procedures and regulations. Indonesia continuously reviews its regulations related to the movement of business people; namely regulations on visa arrangements, temporary residence and travel arrangements. In doing so, Indonesia maintains a close dialogue on mobility issues with the community and where appropriate, implements their suggestions and recommendations.  

 

To improve the Human capacity building in terms of  having a professional immigration officers to face globalization, Indonesia is participating in many technical cooperation and  training that was provided by other counterparts such as US Immigration and Naturalization services, Australian Department of Immigration and Culture (DIAC), and International Law Enforcement Academy (ILEA).




	Indonesia’s Approach to Business Mobility in 2008

	Section
	Improvements Implemented Since Last IAP
	Current Business Mobility Related Policies and Arrangements
	Further Improvements Planned

	Regulatory Visa Regimes


	· Various visas are valid for business purposes. Up-to-3 days-VoA was substituted by up-to-7 days-VoA with no change in the tariff. 

	Act No: 9 Year 1992 concerning Immigration (under review for cultivating issues on human rights and efforts to combat terrorism and transnational crimes)

Act No: 9 Year 1992 concerning Immigration, Chapter II, Article 5,6 and 8, foreigners entering and leaving Indonesia must pass through an immigration checkpoint and are obligated to possess visas, as well as valid travel documents for a minimum of 6 months.

Indonesia provides a number of visas for business purposes only and for business purposes which may include work, which have a validity of 7 (seven) days up to 2 (two) years length of stay, those are: 

A.    For business purposes only (work prohibited):

·  Visa on Arrival, valid for up-to-7 days and up-to-30 days, and cannot be extended (Ministerial Decree No: M.01.IZ.01.10 Year 2005).

·  Business Visit Visa, valid for 60 days, it is extendable up to 5 times with every extension valid for 30 days (Government Regulation No: 32 Year 1994)
·  Multiple Business Visit Visa, valid for 1 year, with every single entry valid only for 60 days maximum (Ministerial Decree No: M.02.IZ.01.10 Year 1995)
·  Visa Waiver Facility, valid for 30 days, and only given to certain nationalities (Presidential Decree No: 18 Year 2003)
B.   For business purposes and work:

·  Limited Stay Visas, valid varies from 6 months, 1 year, and 2 years (Ministerial Regulation No: M.01.IZ.01-10 Year 2007)

For details information on Indonesian Visa Arrangement, please visit the APEC Business Travel Handbook at the Business Mobility Group website in the following address:

http://www.businessmobility.org/travel/index.asp 

The information is regularly updated by the Indonesian representative.
Since 1 May 2004, Indonesia fully operates the APEC Business Travel Card. Indonesia has had legal basis for the implementation of APEC Business Travel Card materialized on the Decision of the Minister of Justice and Human Rights of the Republic of Indonesia No: M.03.IZ.03.10 Year 2003 concerning APEC Business Travel Card endorsed on 19 September 2003 and Directive of Director General of Immigration (Director General’s Decision No: F-0378.UM.01.10 Year 2004 and Director General’s Circulation Letter No: F-IZ..03.10-0653 Year 2004) as technical procedure guidance.
The tariff for ABTC application is regulated by Government Regulation No: 75 Year 2005 concerning Types and Tariffs on the Types of Non Tax Government Revenue Valid in the Department of Law and Human Rights
For APEC Business Travel Card holders, Indonesia has added the number of entry point which can accommodate the movement of business people bearer of this card, with and without special ABTC Lanes. 

Entry points WITH special ABTC Lanes :

· Batam Terminal Ferry Centre, Batam

· Juanda International Airport, Surabaya

· Polonia International Airport, Medan

· Ngurah Rai International Airport, Bali

· Soekarno-Hatta International Airport, Jakarta

Entry points WITHOUT special ABTC Lanes :

A. Seaports

· Sri Bintan Pura, Tanjung Pinang

· Bandar Bintan Telani Lagoi dan Bandar Sri Udana Lobam, Tanjung Uban

· Belawan, Medan

· Sekupang, Batu Ampar, Nongsa, Marina Teluk Senimba, Batam

B. Airports

· Minangkabau International Airport, Padang

· Sultan Syarif Kasim II, Pekanbaru

· Adisucipto, Yogyakarta

· Ahmad Yani, Semarang

· Adisumarmo, Surakarta

· Selaparang, Mataram

· Sepinggan, Balikpapan

· Sam Ratulangi, Manado

· Hang Nadim, Batam

· Hasanuddin, Makasar

· Eltari, Kupang

· Halim Perdana Kusumah, Jakarta

· Husein Sastranegara, Bandung


	Extended Border Facilitation by allowing the holder of ABTC with no pre-clearance from Indonesia to use ABTC lanes.

	Implementation of APEC 

Leaders’ Transparency 

Standards on Business 

Mobility(  


	-
	-
	-

	Short Term Business Entry  


	· Implementation of the 2nd ammendment of the Presidential Decree No. 18 Year 2003: Presidential Decree No: 16 Year 2008
· Amendment on Visa on Arrival Policy

· Extended VoA facilitation through adding more nationals subject to the policy as well adding more entry points for VoA.


	For short term business entry, Indonesia provides Visa on Arrival, Business Visit Visa that can be used for business purposes. 

Visa Waiver Facility, which is only given to certain nationalities on reciprocal basis, may also be used for business purposes in Indonesia.

Business purposes refer to business activities which are NOT entitled to employment.
For Business with employment purposes, Indonesia provides Limited Stay Visa.
Presidential Decree No. 16/2008 now grants visa waiver for 12 countries, namely Brunei Darussalam, Chile, Equador, Hong Kong (SAR), Malaysia, Macao (SAR), Morocco, Philippine, Peru, Singapore, Thailand, and Vietnam, based on reciprocal basis and mutual benefit and is purported to business visit for a minimum stay of 30 days and cannot be extended or converted.
Indonesia has made amendment on its Visa on Arrival regulation. Based on Ministerial Decree No: M.01.IZ.01.10 Year 2005, Business people may now obtain 7 (seven) days admission with US$ 10, instead of 3 (three) days admission. 
Based on Ministerial Regulation No: M-02-IZ.01.10 Year 2007, effective on 28 May 2007, Visa on Arrival is given to 63 countries: Algeria, Argentina, Australia, Austria, Bahrain, Belgium, Brazil, Bulgaria, Cambodia, Canada, China, Chinese-Taipei Cyprus, Czech Republic, Denmark, Egypt, Estonia, Fiji, Finland, France, Germany, Greece, Hungary, Iceland, India, Iran, Ireland, Italy, Japan, Kuwait, Laos, Latvia, Libya, Liechtenstein, Lithuania, Luxemburg, Maldives, Malta, Mexico, Monaco, Netherlands, New Zealand, Norway, Oman, Panama, Poland, Portugal, Qatar, Romania, Russia, Saudi Arabia, Slovakia, Slovenia, South Africa, South Korea, Spain, Suriname, Sweden, Switzerland, Tunisia, UAE, UK, and US.  Since 12 November 2007, this visa can be obtained at 18 International Airports and 23 International Seaports in Indonesia (Ministerial Regulation No: M-03-IZ.01.10 Year 2007).

For details information on Indonesian Short Term Business Entry Arrangement, please visit the APEC Business Travel Handbook at the Business Mobility Group website in the following address:

http://www.businessmobility.org/travel/displayForm.asp?id=8&fid=1  

The information is regularly updated by the Indonesian representative.


	-

	Business Temporary Residency 


	· Based on Government Regulation No. 18 Year 2005, applicant granted with a limited stay permit could stay/reside in Indonesia for  a maximum of two years


	In facilitating temporary residency for business purposes and/or work, Indonesia provides Visit Stay Permit (work prohibited), Limited Stay Permit (valid up to two years), and Permanent Stay Permit (valid for 5 years and can be extended every 5 years). 

The length of stay of Limited Stay Permit can be extended twice consecutively with every extension valid up to two years (Govt. Regulation No: 18 Year 2005 Article 1).
Visit stay permit may be converted on shore (after residing In Indonesia for four moths consecutively) to limited stay permit.
For the purposes of employment, sponsoring company who acts as employer may apply for limited stay visa for the employee to the Director General of Immigration

Permanent Stay Permit in Indonesia differs from Permanent Resident status accorded by other economies. Indonesia does not acknowledge Permanent Resident status.

For details information on Indonesian Short Term Business Entry Arrangement, please visit the APEC Business Travel Handbook at the Business Mobility Group website in the following address:

http://www.businessmobility.org/travel/displayForm.asp?id=8&fid=2    

The information is regularly updated by the Indonesian representative.


	-

	Technical Cooperation and Training


	· Extended trainings with other countries


	Indonesian government has undertaken intense technical cooperation and training activities with other economies, especially in strengthening the role of the immigration authorities in facilitating mobility of people entering and exiting Indonesia. Those training include:

· document fraud examination (in cooperation with Australia and the United States)

· human capacity building through scholarship (in cooperation with Australia)

· and others


	Enhanced Cekal System (ECS)

Indonesia is developing an Enhanced Cekal System as an alert system, which incorporates the Movement Alert System and Passenger Record System.

This system will benefit business people, especially those entering the country utilizing Visa on Arrival or Visa Waiver Facility. The system is developed to be connected with the airline system. Passenger assessment can therefore be conducted prior their departure to Indonesia. 

Foreign Frequent Travelers data will also be recorded into this system. It will give them the benefits of expediting the immigration clearance process at their arrival in Indonesia.

Electronic Office (e-Office)

Indonesia is developing an e-Office technology as a supporting system for e-passport. 

The e-office system and e-passport system developed in Indonesia will better assess and assist the movement of business people who possess e-passport.


	Dialogue with Business


	· Implement business dialogue strategy with business community


	The Indonesian Government maintains regular dialogue with business community, including amendment on the ABTC arrangement, visa regulations, and other matters through workshops, seminars, and conferences that are related to immigration arrangements and business activities requirements.
The dialogue is also conducted through email, media, newsletters, website and other electronic media.  

	-


	Improvements in Indonesia’s Approach to Business Mobility since 1996*

	Section
	Position at Base Year (1996)*
	Cumulative Improvements Implemented to Date

	Regulatory Visa Regimes


	The informal Meeting of Experts on Business Mobility (established in 1997) was the main forum for Indonesia to inform other member economies about Indonesia’s visa regime

Indonesia has made significant movements since 1996 to improve transparency and access to its immigration policies, decision-making guidelines, consistent with APEC objectives through a number of initiatives

	Various visas are valid for business purposes. Up-to-3 days-VoA was substituted by up-to-7 days-VoA with no change in the tariff. The establishment of ABTC implementation on 1 May 2004, issuance of Government Regulation on ABTC tariffs, and extended entry points for ABTC.


	Implementation of APEC Leaders’

 Transparency Standards on 

Business Mobility(  


	-
	-

	Short Term Business Entry


	Indonesia has reviewed its free visit visa policy with regard to reciprocal basis and mutual benefit delivered by economies including APEC economies. Indonesia would also implement the ABTC scheme.

	Implementation of the Presidential Decree No: 16 Year 2008.

Amendment on Visa on Arrival Policy. Extended VoA facilitation through adding more nationals subject to the policy as well adding more entry points for VoA.



	Business Temporary Entry 


	Since 1996, Indonesia’s temporary residency policy had significantly broadened the coverage of business sector to promote investment.
Indonesia issued “Guidance for Implementation on Granting Visa and Immigration Permit to Elderly Foreign Tourist” on March 6, 2000. Foreign tourists with a minimum age of 55  years old were entitled for such visa which enable them to change a visit permit status into temporary stay permit and from temporary stay permit into permanent stay permit upon the approval of the Director General of Immigration


	Applicant granted with a limited stay permit could stay/reside in Indonesia for  a maximum of two years

	Technical Cooperation and Training 


	Indonesia has improved the quality of human resources through various cooperation with other APEC economies.

	Extended trainings with other countries. Indonesia government has undertaken more intense technical cooperation and training activities with other economies, especially in strengthening the role of the immigration authorities in facilitating mobility of people entering and exiting Indonesia. Those training include:

· document fraud examination (in cooperation with Australia and the United States)

· human capacity building through scholarship (in cooperation with Australia)

· and others



	Dialogue with Business


	Indonesia is continuously implementing business dialogue strategy with APEC Informal Experts Group on Business Mobility and local business community. The implementation and information on ABTC is disseminated through Directorate General of Immigration.
	Implement business dialogue strategy with business community. The Indonesian Government maintains regular dialogue with business community, particularly if there are any amendments with regard ABTC arrangement, visa regulations, as well as other matters related to immigration arrangements and business activities requirements.

Dialogues are mostly conducted in the form of workshop, seminars, or conference in order to accommodate inputs from both parties.


Appendix – APEC Leaders’ Transparency Standards on Business Mobility

Introduction 

Since its inception, the APEC Business Mobility Group (BMG) has recognized that transparent and predictable business mobility procedures are essential to a stable and open trading regime. As a consequence many BMG initiatives have facilitated openness, transparency and information exchange in an effort to ensure that APEC members make immigration measures (new and amended, including those in international agreements) publicly available to all interested parties. Economies have provided up to date,  information on rules and procedures governing temporary residency,  processing standards and contact points in the APEC Business Travel Handbook and have shared information on immigration legislation, trade agreements, policies and technologies on the BMG web site.  

On 27 October 2002, in Los Cabos, Mexico, APEC Leaders adopted the “Statement to Implement APEC Transparency Standards” (hereinafter referred to as the “Leaders’ Statement”), and directed that these standards be implemented as soon as possible, and in no case later than January 2005.  In paragraph 8 APEC Leaders instructed that “APEC sub-fora that have not developed specific transparency provisions should do so,” and further instructed that such new transparency provisions should be presented to Leaders upon completion for incorporation into the Leaders’ Statement.  

The following Business Mobility Standards relate to immigration laws, regulations, policies, administrative rulings, procedures and practices related to the temporary entry and stay of business persons, at the pre-arrival, entry, stay and departure phases.  

Transparency Standards on Business Mobility:

Publication and Access

1.   In accordance with paragraph 1 of the Leaders’ Statement, each Economy will promptly publish or otherwise make available to all interested parties, through readily accessible, widely available media, for example via the Internet, information on its immigration laws, regulations, policies, and progressively, administrative rulings of general application, procedures and practices as they relate to business persons, collectively referred to as “immigration measures”.  Economies will ensure that immigration regulations and requirements based on policy are clear, concise, current, simple, transparent and readily available, and meet applicable Standards for Pre-Arrival and Entry and will: (a) Provide user-friendly application forms, instructions and reference materials.

Consultation


2.  In accordance with paragraph 2 of the Leaders’ Statement, each Economy will, when possible, publish in advance using the media and other mechanisms as appropriate proposed immigration measures that might affect business mobility and where applicable provide interested persons a reasonable opportunity to comment on such proposed measures. Such measures should include: (a) A set of rules and regulations that provide sanctions for the production, sale and use of fraudulent documents; (b) Effective rules and regulations that are precise in specifying what constitutes document fraud and what the sanctions are for producing, selling or using fraudulent documents; support inspectors, investigators and prosecutors in apprehending and taking action against fraudulent document producers, vendors and users; and promote business facilitation as well as protect the country's inhabitants; (c) In respect to professional service, a comprehensive Code(s) of Conduct that sets out in very practical terms the behavior expected of all immigration officials, including employee's responsibilities, service policies and standards, clear guidance and practical examples, and that is developed in consultation with internal and external stakeholders as appropriate; and  (d) Mechanisms for reporting or filing complaints on code of conduct breaches without fear of reprisal or prejudice.

Information Services

3.  In accordance with paragraph 3 of the Leaders’ Statement, upon request from an interested person or another Economy, each Economy will endeavor when possible to promptly provide information and respond to questions pertaining to any actual or proposed immigration measures and will provide:  (a) Points of inquiry for business persons or businesses with questions; (b) Simple, quick and user-friendly application processes with clear information and instructions on requirements relating to any exemptions, fees and charges; (c) Information that is easily accessible to internal/external stakeholders (Customer Help Desks/Call Centres or Industry Consultative Committees, Internet, displays and signs); and (d) Where appropriate, will provide mechanisms so that stakeholders' service charters are developed which clearly state the level of service they can expect, and are displayed in public areas such as airports, Immigration offices and overseas missions. 

Decision Making

4.  In accordance with paragraph 4 of the Leaders' Statement, each Economy will ensure that immigration measures are administered in a transparent manner, including, wherever possible, reasonable notice in accordance with domestic procedure when a proceeding is initiated, and an opportunity to present facts and arguments in support of their positions, when time, the nature of the proceeding, and the public interest permit, and that the procedure is in accordance with domestic law. Economies shall:  (a) Strive for transparency in decision-making that is based on an economy's prevailing employment and immigration policies and procedures and, where applicable, provide decisions that are in writing and denials that provide reasons based on requirements and information on any right of appeal or waivers;  (b) Strive for reasonable processing times for decision-making in an effort to avoid unnecessary delay or uncertainty on the part of business travelers; (c) Ensure that decisions are consistent with published guidelines and requirements through regular quality control reviews; (d) Ensure that employees are trained in decision-making procedures and have access to current written guidelines and instructions relating to interpretation of regulations and laws; (e) Ensure that authority to make decisions includes appropriate checks and balances, and is strictly controlled to prevent abuse of power; (f) Provide periodic review mechanism of systems and procedures to ensure uniformity and consistency in decision making; reviews undertaken in consultation with employees to eliminate "red tape;" (g) Develop and implement mechanisms which monitor and evaluate the organization's performance against established service standards; (h) To the extent possible, have a system in place for monitoring consistency between different offices, provinces or regions concerning decisions, procedures and information provided; (i) Where appropriate, clearly define and make publicly available the basis or criteria upon which discretionary power is exercised by officials; and (j) To the extent possible, convey reasons for decisions to applicants and document grounds for decisions clearly and retain these for monitoring and review. 

Review

5.  In accordance with paragraph 5 of the Leaders' Statement and its own immigration laws, where warranted, each Economy will provide procedures that are simple, consistent, and easily accessible for review and appeal of immigration decisions and, where warranted, prompt correction of final administrative actions,  regarding immigration measures which provide parties to the proceeding with a reasonable opportunity to present their respective positions, a decision based on the evidence and submissions in the administrative record, tribunals or panels that are impartial and independent of any office or authority entrusted with administrative enforcement and have no substantial interest in the outcome of the matter, and implementation of the final decision. To ensure transparent administrative regulations and decision-making, Immigration Administrations shall have: (a) To the extent possible, objective performance standards for managers to ensure compliance and accountability for the Standards on Professional Conduct;  (b) To the extent possible, guidelines and policies that clearly state management responsibilities in employee development and in the promotion and monitoring of ethical practices and integrity; and (c) Selection criteria for managerial positions that include demonstrated ability to accept responsibility and accountability for implementation of the Standards on Professional Conduct.

( Economies should report against the actual language in the APEC Leaders’ Transparency Standards on Business Mobility, which can be found in the �HYPERLINK  \l "Appendix"��Appendix� at the end of this document.  


(While the Informal Experts’ Group on Business Mobility did not commence until May 1997, it is considered that the information to be reported as ‘base information’ would not vary significantly for most Member Economies from 1996 to 1997.





For purposes of reporting on transparency, Economies should use 1996 (or 1997) as the base year for previously raised IAP transparency issues, but may use 2003 as the base year for reporting on new transparency commitments per the APEC Leaders’ Transparency Standards.  Economies should report against the actual language in the APEC Leaders’ Transparency Standards on Business Mobility, which can be found in the �HYPERLINK  \l "Appendix"��Appendix� at the end of this document.








