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Chapter 3: Services


Chapter 3 (b:3) : Communication Services:  Telecommunications

Section
Improvement Implemented Since Last IAP
Current Entry Requirements 
Further Improvements Planned

Operational Requirements


n.a 

Any type of telecommunications operation in Indonesia should have proper licenses. 

Commercial telecommunications providers should be in the form of  legal entities under Indonesian Jurisdiction, namely : 

1. Private business entities.

2. State-owned enterprises under central government. 

3. State-owned enterprises under regional government.

4. Cooperatives (social welfare institutions).

Regulations on the telecommunications operations in Indonesia are as follows :

1. Law Number 36/1999 on Telecommunication,

2. Government Regulation Number 52/2000 on Telecommunication Operation,

3. Government Regulation No. 53/2000 on Radio Frequency Spectrum,

4. Government Regulation No. 28/2005 on Non Tax Government Revenue, 

5. Ministerial Regulations: No. 20/2001 and 29/2004 on telecommunication network

6. Ministerial Regulation: No 21/2001 and 30/2004 on Telecommunications  Services Operations, 

7. Ministerial Regulation No. 31/2004 on Internet Telephony service provider,

8. Ministerial Regulation No. 17/2005 on licensing procedure and operational provision on utilizing radio frequency spectrum 

9. Ministerial Regulation No. 13/2005 and 37/2006 on Satellite Services,

10. Ministerial Regulation No. 8/2006 on Interconnection.

For further information contact :

Deputy Director General of International Affairs, Directorate General of Posts and Telecommunications

Ministry of Communication and Information Technology

Jl. Medan Merdeka Barat 17, 5th  Jakarta 10110, Indonesia

Phone       : 62.213810468; 3835888

Fax           : 62.213860781

Website    : www.postel.go.id
E-mail      : Ikhba@postel.go.id  


n.a

Licensing and Qualification Requirements of Service Providers


· Modifying the definition of basic telephony service and its other related issue (Minister of Communications Decree Number 29 of 2004 regarding Telecommunications Network)

· Revoking Minister of Communications Decree Number 21 of 2001 with Minister of Communications Decree Number 30 of 2004 regarding Telecommunications Services. In this new decree, there are some insertions in the Basic Telephony Service and Multimedia Service. 


Any telecommunications operation in Indonesia should have proper licenses based on the Structure of Telecommunications licenses as follows :  

A. Telecommunications networks :

1. Fixed networks:

2. Mobile networks

B. Telecommunications services:

1. Basic telephony services, according to the type of telecommunications licenses.

2. Telephony value added services

3. Multimedia services

Licensing is granted based on two mechanisms : 

1. 
By selection process. Telecommunications operation licensing for the use of public scarce resources should be accorded through an open bidding/ selection process announced publicly. Telecommunications licenses which require this process include licensing for local, long distance, international, mobile networks including with its basic telephony. 

2. 
By evaluation process: this process of evaluation is conducted for types of telecommunications licenses which are relatively open and might not require specific public scarce resources. The process of licensing is conducted when a new license application is proposed. Telecommunications licenses processed under this scheme would include closed fixed networks, telephony value added services, and multimedia services. 

To obtain the license, a telecommunications operator is required to fulfill administrative and technical aspects.

The use of satellite for telecommunications in Indonesia is regulated under Minister of Communication and Information Technology Regulation No.13/2005 and 37/2006 on Telecommunications Service Operation Utilizing Satellite. 

Three kinds of available licensing regarding the above-mentioned service operation are as follows :

1. Radio Station License 

2. Space License

3. Earth License


Foreign Entry


The exclusivity for local call services, long distances call services, and international call services have been terminated based on Minister Communications Announcement Number PM.2 of 2004.


Indonesia has tabled specific commitments in telecommunication services under GATS Schedule with some limitations on market access., Indonesia allows foreign equity participation for telecommunications services up to 35% under GATS Schedule.

The existing regulations related to maximum foreign equity participation allowed in telecommunications services are stipulated in Presidential Regulation No. 77 / 2007 as revised by the Presidential Regulation No. 111 / 2007.

Foreign investments are enabled through many types of investment, such as : 

1. Entry through share ownership in Indonesian telecommunications operators (joint venture). 

2. Investment through joint scheme operation 

3. Investment through contract management and procurement. 


n.a

Discriminatory Treatment/

MFN


n.a
n.a
n.a
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