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	Chapter 6: Customs Procedures

	Objective

APEC economies will facilitate trade in the Asia-Pacific region by:
a. simplifying and harmonizing customs procedures;

b. encouraging the use of technologies and e-commerce as productivity tools in keeping with developments of the new economy; and

c. enhancing cross-border co-operation in the movement of goods and services to counter terrorism.



	Guidelines

Each APEC economy will take actions toward achieving the above objectives:

a.
along the lines of the Strategic Direction of the Action Program of the Sub-Committee on Customs Procedures by:
· taking fully into consideration the Guiding Principles (FACTS: Facilitation, Accountability, Consistency, Transparency, Simplification) of the above Action Program;
· recognizing APEC Principles on Trade Facilitation;
· making use of information and communication technologies (ICT) as tools to improve productivity; and
b.
along the lines of the Leader’s Statement on Counter Terrorism; and
c.
implement and maintain standards consistent with the APEC Leaders’ Transparency Standards.


	Collective Actions

APEC economies will take Collective Actions with regard to customs procedures in the following areas:

HARMONISATION OF  TARIFF NOMENCLATURE 

APEC economies will harmonize tariff nomenclature by adopting or abiding by the principles of the International Convention on the Harmonized Commodity Description and Coding System (HS Convention) 2002 Version by 2002.

PUBLIC AVAILABILITY OF INFORMATION 

APEC economies will continue making available to the public information on administrative guidelines, procedures and rulings in addition to customs laws and regulations by means of media, publication, website, etc.

SIMPLIFICATION AND HARMONIZATION ON THE BASIS OF THE REVISED KYOTO CONVENTION

APEC economies will simplify and harmonize customs procedures by adopting or abiding by the principles of the International Convention on the Simplification and Harmonization of Customs Procedures which was revised by World Customs Organization (WCO) in 1999 (Revised Kyoto Convention).

COMPUTERIZATION THROUGH UN/EDIFACT AND PAPERLESS TRADING

APEC economies will enhance computerization of customs procedures by adopting and supporting the UN/EDIFACT standard and endeavor to reduce or eliminate the requirement for paper documents needed for customs to realize paperless trading.

ALIGNMENT WITH WTO AGREEMENTS

APEC economies will:

a. harmonize customs valuation systems by adopting or abiding by the principles of the Agreement on Implementation of Article VII of the General Agreement on Tariffs and Trade 1994 (WTO Customs Valuation Agreement), while encouraging further acceleration, if possible, through technical assistance; and

b. protect intellectual property rights by adopting or abiding by the principles of the Agreement on Trade-Related Aspects of Intellectual Property Rights (TRIPS Agreement), with regard to border control while encouraging further acceleration, if possible, through technical assistance.

APPEAL PROVISION

APEC economies will introduce and improve clear appeal provisions within each economy. 

ADVANCE RULING SYSTEMS

APEC economies will introduce and improve advance tariff classification ruling systems.

TEMPORARY IMPORTATION

APEC economies will provide facilities for temporary importation, by taking such action as acceding, where appropriate, to the Customs Convention on the A.T.A. Carnet for the Temporary Admission of Goods (the A.T.A. Convention).

RISK MANAGEMENT APPROACH 

APEC economies will introduce a risk management approach to allow customs administrations to facilitate legitimate trade and travel while maintaining high-level border control by 2002.

INFORMATION TECHNOLOGY

APEC economies will apply information technology including Internet for customs clearance, and where possible, provide one stop shop service for cargo clearance procedures.

COMMON DATA ELEMENTS

APEC economies will explore the feasibility of harmonizing among APEC economies common data elements based on international standards under the auspices of WCO for customs processing of cargo to facilitate international trade.

EXPRESS CONSIGNMENTS

APEC economies will implement principles contained in the WCO Immediate Release Guidelines, the international standard procedures for clearance of express goods, working in partnership with express industry associations.

INTEGRITY

APEC economies will implement programs to raise level of integrity of customs systems.

CUSTOMS-BUSINESS PARTNERSHIP
APEC economies will enable the cooperation and communication between Customs and the business sector through the establishment of permanent and regular liaison/consultation channels and the development of Customs-Business partnership by signing Memoranda of understanding or other instruments of cooperative arrangement with relevant players/parties in the business sector.

COMMON FIELD SURVEYS

APEC economies will work towards conducting common field surveys on the time required for cargo clearance, recognizing the necessity of a common yardstick.

IMPLEMENTATION, TECHNICAL COOPERATION AND HUMAN RESOURCES DEVELOPMENT

APEC economies will develop implementation plans and a framework for coordinated technical assistance and human resources development in support of the above Collective Actions, with particular emphasis placed on implementation of customs procedure-related agreements such as the WTO Customs Valuation Agreement, the TRIPS Agreement and the Rules of Origin Agreement (ROO).

PROMOTION OF DIALOGUE WITH THE BUSINESS/PRIVATE SECTOR

APEC economies will promote dialogue with the business/private sector (importers, exporters, customs brokers, forwarders, etc.) within each economy to assist in improving customs-related trade practices.  
The current CAP relating to customs procedures can be found in the Customs Procedures Collective Action Plan.
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	Thailand’s Approach to Customs Procedures in 2008

	Section
	Improvements Implemented Since Last IAP
	Current Tariff Arrangements
	Further Improvements Planned

	Greater Public 

Availability of 

Information, including 

Implementation 

of APEC Leaders’ 

Transparency 

Standards on Customs

Procedures (  

	- Implementation of on-line system between Customs and banks, Customs and Customs to reduce burden in placing guarantees and expediting the refund process.

-  Providing immediate refund at the time of filing the drawback application prior to the verification of related documents. This privilege is granted to the qualified companies under the "Gold Card" and "Licensed Customs Brokers" programs

-  Determination of the certain time used in the refund process. 

-   Setting up a working group to develop and speed up the refund process.

-  Establishment of close consultation between customs and related business communities to solve the problems in order to speed up the process.

-   Prompt publication and immediate availability on the Internet information on customs laws, regulations, procedures and administrative rulings.

-   Information availability through leaflets, posters, letters, and television/radio announcements.

-   Maintaining of several contact points for queries concerning customs matters and making inquiry procedures available on the Internet.

- Regular updating on website for information on customs matters.

- Availability of Customs information on import / export statistics, import / export customs clearance, regulations on duty drawback, customs tariff database and current exchange at The Thai Customs Department web-site (http://www.customs.go.th).

- Providing a web-based form, on http://customs.go.th/Contact/ContactUs.jsp, for individual customs inquiries, complaints or any comments to improve Customs service
- Broad dispersion of Customs information through:

· Publications (newsletter, public notification, booklet, etc.)

· Public relations, helpdesk

· Other media (TV, radio)

· 24 hour Automatic Customs Calls (662) 1164

· Various public seminars & training for providing customs information to trade communities

- Availability of information through electronic means and publication matters.

- Website development for easy access by the public to various customs related information.

-  English and Thai Versions are now available.

	-  Updating website information on customs matters on regular basis

· Customs information on import / export statistics, import / export customs clearance, regulations on duty drawback, customs tariff database and current exchange rates are currently available at The Customs Department web-site (http://www.customs.go.th).

- Providing an e-mail address contact for individual customs Inquiries, complaints or any comments to improve Customs service.

- In addition, broad dispersion of Customs information through:

· Publications (newsletter, public notification, booklet, etc.)

· Public relations, helpdesk

· Other media (TV, radio)

· 24 hour Automatic Customs Calls (662) 1164

· Various public seminars & training for providing customs information to trade communities

- Information through electronic means and publication matters is now available.

· Developing The Customs Department website for easy access by the public to various customs related information.  This information is now available in English as well as in Thai.

· To ensure transparency for international standard by establishing Customs Transparency Center (CTC) in order to anti-corruption and support the understanding between customs and private sectors.


	- Development of the information by electronic means consists of

1.1 Website improvement.

(1) Improvement on the administrative and management of Customs website accessibility and modernization, cover with Thai and English versions.
1.2 Customs Call Center development.

(1) Interactive Voice Responses (IVR)   : standardize the service procedures.                                                            

(2) Automatic Call Distribution (ACD): regularly updating the Customs information (available in Thai and English)
(3) Information on helpdesk service standard by time guarantee.
- Development of the customs procedures with high technology.
1.3 Serve with 24-hour-electronic-service.

(1) To completely implement e-customs by 2007, e-Import, e-Export, e-manifest,   e-declaration payment, customs call center, office automation and e-link in Web-page connections with any related agencies.
- Strengthening Communication with stakeholder.
1.4 Strengthening relationship with associated agencies project.  
(1) Lecture, training and seminar programs in national and foreign countries for associated agencies.
(2) Perform widespread information.

(3) Arrange a new Customs-Business Committee Team

- To the extent possible, publish in advance any proposed customs regulations and provide opportunity for comment.

	Paperless trading 


	- Redesigning customs procedures and use of web-based Technology.  

-  Implementation of paperless customs service for e-Export by using ebXML standard.

- Pilot test of information exchange of FORM D between Thailand and Philippines.  
	· To date, approximately 92% of total customs declarations are processed using EDI. Implement EDI for Import and Export processing system for more than 76 Customs sites within the Bangkok Metropolitan area and major upcountry Customs houses. Implement EDI use for document – sea/air cargo manifest, bay / stowage plan of occupied and empty container location list, credit/debit advice, remitted advice. EDI documents include declarations, vessel/flight schedules, response messages according to UN/EDIFACT processing system

· To implement e-Payment system to allow traders to pay duty and taxes via electronic system with 24 hours a day 7 days a week. Using e-Payment (Electronic Fund Transfer) at Suvarnabhumi Airport Cargo Clearance Customs Bureau, Bangkok Seaport, Laem-Chabang Seaport

· To implement the EDI system over internet on the import procedure by using ebXML standard

· To migrate from a legacy system to an open system, with the major goal to reduce maintenance and up-grade costs.  The implementation plan are as follows;

   a.  install the new hardware and software;

   b.  convert application and; 

   c. redesign all business processes by reengineering the whole customs procedures, fully implemented web-based Technology, simplified, standardized automated and streamlined business process including the implementation of the Single Window Paperless service with the relevant government agencies and trading communities.
- Implementation of Electronic Fund Transfer

· Using profile subsystem to complement Risk Management function by defining conditions to separate declaration by which document inspection is required (Red Line), from  declarations by which document inspection is not required (Green Line).  The target for red line declaration is 10-20%. 

· Implementing pilot project to support export paperless trading by selecting participants from the t schemed called “Gold Card”, i.e. major exporters who have never violated Customs Laws and regulations

· Introducing an option to transmit trade-related data for undertaking customs procedures through the internet

· Using e-Manifest to facilitate cargo processing

· Allowing exporters and relevant partners to use ebXML message for electronic exchange of an export declaration 

· Launched e-Container project of electronic exchange of export container


	- Implementation of paperless customs service for e-Import by using ebXML standard to be completed by the end of 2008.

- Information exchange through Single Window system with other government agencies and trading communities.

- Implementation of regional information exchange such as ASEAN Single Window pilot project between Thailand and Philippines, which will be activated in 2008 (subject to confirmation by the Philippines.



	Provision of Temporary 

Importation Facilities


	No changes made
	A feasibility study for adopting the Istanbul Convention

The ATA Convention, together with other related conventions, namely:

· Professional equipment

· Exhibition goods

· Commercial samples

· Scientific equipment 

have been implemented since 30 December 1994


	

	Implementation of Clear 

Appeals Provisions 


	- Establish appeals subcommittee for tariff classification.
- The importers and exporters who want to appeal about value added tax and excise tax concerning import and export procedures can appeal through The Customs Department in accordance with the rules prescribed by the Director-General.

	Special Customs Appeal Committee was established under section 112 bis of the Customs Act to make decisions concerning any valuation discrepancy between customs officers and concerned importers.

In principle, if there are any discrepancies concerning valuation, tariff classification, amount of duty payable, origin of goods and quantity of imported goods when the declaration and related documents are verified by customs officers, the concerned importers, exporters or their agents can appeal customs’ decision at that time. The appeals can be made within specified time limits. For example, under section 112 bis of the Customs Act (2000), importers and exporters have the right to submit the appeals to the Customs Department within 30 days after the date of receiving the notice assessment. Further avenues to seek review by the Tax Court also exist and become available after the initial appeals process at the Customs Department is concluded.


	- Determination of fixed time-consuming for review the decision.

- To disseminate the decisions of the Appeals Commission on the internet.

	Alignment With WTO 

Valuation Agreement


	- Availability on knowledge management related to WTO Valuation through the Customs Website.
	- We are carrying on the project of publication of the Valuation Ruling through the Customs Website.

- The Customs laws and ministerial regulation in relation to the determination of Customs values has been in effected since 1 January 2000

- The Notification of The Customs Department in relation to the determination of Customs values has been in effected since 1 October 2003

- The ministerial regulation in relation to the determination of Customs values has been in effected since  October 2004

- WTO Valuation Agreement already implemented. Difficulties due to lack of skill and experiences have been experienced by the department in implementing WTO Valuation Agreement, especially in the first year of implementation. 

Additionally, for the suspected invoices, the lack of sufficient valuation database causes certain difficulties in valuation assessment or determination.

- A series of training programs for Customs officers on “Post Review” and “Post Audit Technique” have been carried out as well as a series of seminars and lecture programs on the implementation of the Agreement for the private sector.

- Additional training, seminars and lecture programs are an on-going process.

- A Valuation manual has been published and distributed to Customs officers. Other publications such as articles, brochures etc. concerning the WTO Valuation agreement were also published to assist concerned parties in understanding valuation methodology and how valuation is determined.


	- Implementation of the Advance Valuation Ruling immediately after the law concerned is approved by the Parliament.

- Redesigning Valuation Database System in conformity with WCO guidelines on the development and use of a national valuation database as a risk assessment tool to expedite the Trade Facilitation by enhancing the risk assessment.

	Adoption of Kyoto 

Convention 


	No changes made
	- The working group has completed its mission. The legal framework to amend the national law is drafted and preparation for accession has  been working


	- Proceeding the accession to the Revised Kyoto Convention to the parliament.

- Proceeding the amended draft to the internal procedure of enacting law.

- Submitting the Instrument of Acceptance.


	Implementation of 

Harmonised System

 Convention


	- Having been complying with both sections   112 six of the Customs Act B.E. 2469 amended by Section 8 of the Customs Act (No.17) B.E. 2543 and Customs Regulation 19/2549. Also, there has been Customs Notification 29/2549 concerning the regulations on the procedures for appealing Customs Valuation.

	- Consideration the translation of HS 2007 into Thai version to be used as a guideline for customs officers in charge.

- Consideration the Correlation Table of HS 2002 to HS 2007.
- HS 2002 has been implemented since 1 Jan 2002.

- Customs Tariff Decree was amended to use HS 2002.
	

	Implementation of an 

Advance  Classification 

Ruling System


	- The ASEAN Harmonized Tariff Nomenclature (AHTN 2007/1) in accordance with HS 2007 has been implemented since January 2007.
	- The Customs Department is in the process of amending the Customs Law for empowering to collect the surcharge and grace period as well as preparing a framework and equipment. Moreover, the implementation of Pre-classification Ruling System is in the process of amending the draft. However, we have Preclassification Ruling System but not binding.

	- No significant activity but expected to be undertaken during the fiscal year B.E. 2551.

	Implementation of the 

TRIPs Agreement


	- In a process of establishing a division directly responsible for enforcing Intellectual Property Rights (IPR). 

- Proposing for a replacement of the current Customs Act with the new one that shall empower customs officers with the authority to inspect and confiscate goods being entered and passed the country as transit and/or transshipment goods. 

- Organizing IPR Training Course in cooperation with both government and private sectors.

- Attending 1st Standards Employed by Customs for Uniform Rights Enforcement (SECURE) Working Group Meeting arranged by WCO at WCO’s Head Quarter in Brussell on 18-19 October 2007.

- Coordinating with other relevant government agencies to hold meetings and map out the plans including shared measures for IPR suppression following the signing of MOU on joint IPR Enforcement.

	- Related  Rules  and  Regulations  have  been  cancelled  and  revised  to  be  in  accordance  with  the  TRIPs  agreement.

- Close cooperation with other related government agencies and right owners to suppress any IPR violations

· The  Signing  Ceremony  of  the  Memorandum  of  Understanding  on  the  Cooperation  of  the  Relevant  Government  Agencies  on  the  Enforcement  of Intellectual  Property  Rights took place on Friday  20 December 2002 at the  Vithes  Samosorn  Room, Ministry  of  Foreign  Affairs

· IPR  training  course  was  conducted  during  7-9  June 2004    in  cooperation   with  the  private   sector 

· IPR  training course was  conducted  by  WCO  during  9-10  September  2004

· Workshop on Anti-Counterfeiting by European Rights Owner was conducted  for 60 customs officials at The Customs Department during

   27-29 October 2004.

· APEC-SCCP Workshop on the TRIPS Agreement was conducted for 40 customs officials at the Customs Department during 25-28 April 2005.

· U.S Customs and border protection will   give IPR training   course for 40 Thai customs officials scheduled to be held in late November or early December 2005.


	- Accomplishment of identified tasks and take action according to the MOU to fulfill the cooperation of the relevant government Agencies on the Enforcement of Intellectual Property Rights.

- Feasibility study for signing Letter of Intent to follow WCO’s SECURE provisional standards.

	Development of a 

Compendium of 

Harmonised Trade Data 

Elements


	No changes made
	With regard to trade data elements with other APEC economies, basically, The Customs Department is willing to take part and support in the CAP program. However, according to its current status, the program is still under discussion in WCO forum. Likewise, there are no substantial plans or joint activities determined by APEC member to be carried out. Therefore, it might be too early for us to develop any plans and related activities to harmonize trade data elements with other APEC economies.


	- WCO Data Set has been used as a reference guide for the implementation of designed electronic document for paperless customs service.

- Establishment of standard data set by working with other Government Agencies and business sectors.

	Adoption of Systematic

Risk Management 

Techniques


	- Further improvement of the profiling system for risk management. The implementation will facilitate trade flows but may or may not reduce the physical inspection rate. The reason is that the inspection is not exclusively dependent on the profiling system developed. In fact, the inspection rate will heavily rely on the compliance level and the risk level of each product. However, in principle, the physical inspection is planned to be reduced on imported and exported goods on the condition that risk management is fully utilized and x-ray container machines are in operation.  

	- Increase capacity building of customs officers in charge including training, seminars

- Improvement of related profile. Although the improvement of the profiling system for risk management will facilitate trade flows, its implementation may or may not reduce the physical inspection rate. The reason is that the inspection is not exclusively dependent on the profiling system developed. In fact, the inspection rate will heavily rely on the compliance level and the risk level of each product.  However, in principle, the physical inspection on imported and exported goods has been reduced due to the implementation of risk management and x-ray container machines.

- Established a risk management unit and risk management committee responsible for this activity in June 1999.


	- The efficiency and effectiveness of related profiles for better fraud control will be enhanced. This process will also lead to the monitoring of risk management profiles to identify those profiles that are not providing results in fraud control and hence improving the all location of resources and facilitation rates.

	Implementation of WCO

Guidelines on Express 

Consignment Clearance


	- In Sept 2006, the airport had been moved to Suvarnaphum Airport. 

- Improvement of the Cargo Terminal for express to Customs Free Zone Area.

- Implementation of the E-express systems for express consignments categories 1-3.

- Development of RFID card as truck manifest for truck passing through checking post.
	- Customs working hours are 24 X 7 everyday to clearance and release of express consignments categories 1-4 and also receive duty and tax payments for category 3-4 consignments too

- Operates trans-shipment processes at Suvarnabhumi  International Airport to achieve Indo-China hub

- Implemented Electronic Fund Transfer for Express consignment category 4 

- Implement rule and regulation regarding “De Minimis”

- Increase Low value informal Clearance Threshold to 40,000 baht

- Set up working group committee named Co-operation agreements or arrangement between customs and express carriers

- Introduce X-ray machines to control customs clearance under category 3
- Improve computer system for clearance and release of express consignments in goods category 1-3 to speed up the issuance of duty and tax receipt of such consignments (In 1999 IAP)

- Improved and allocated the areas in the Cargo Terminal for express carriers to operate efficiently and be processed quickly (In 1999 IAP)

- Implement EDI system for clearance and release of express consignments according to WCO Customs Guideline on Express Consignment Clearance under category 4
- Communicating via informal and formal dialogue with operators handling express consignment to work as a team to expedite customs clearance while maintaining social protection and coping with commercial fraud.


	- Development of the E-Customs systems (Paperless) for the Express Consignment Clearance categories 4 in 2007.

- Development of the E-express for the Big 4 and other for Express Consignment categories 1-3.

	Integrity


	1. Disciplinary Action for the Customs official.

    - Transfer 28 Customs officials out of area.

2. Training

    - Training on how to maintain mindfulness.

     -  Leadership training and development.

     - Ethic and code of conduct training.

3. Ethical matters will be part of the written examinations for civil service recruitment, promotion, and change responsibility.


	-  Conduct Customs training with the aims to instill morality, organizational loyalty, strengthen mental development and evaluation of its results

- Revise code of conduct to be in line with Arusha declaration
	1. Assets/Debts voluntary Declaration Program for the Customs official.

2. Training

     - Training on how to maintain mindfulness.

   - Training on how to live with the concept of                 sufficient Economy.

     -  Leadership training and development.

     - Ethic and code of conduct training.

3. Publication and distribution of ethical booklets to all Customs officials.

4. Review of guidelines on how to proceed with petitions.



	Other Issues (this 

includes other Customs 

activities which facilitate trade which 

are not part of the SCCP

CAP)


	-
	-
	-


	Improvements in Thailand’s Approach to Customs Procedures since 1996

	Section
	Position at Base Year (1996)
	Cumulative Improvements Implemented to Date

	Greater Public Availability of 

Information, including 

Implementation of APEC Leaders’ 

Transparency Standards on 

Customs Procedures(

	Most dissemination of customs information was done through;

     - public relation and help desk on basis

     - publications and printed matters (newsletter, public notification, 

       booklets, etc.)


	1. Maintain and Providing updating Customs’ s information in every channels.

(1) Since 1998, introduced Customs website, completely in Thai version. 

    Since 2000, English version was partly introduced.

(2) Established automatic customs call center (number 1164). 

           Since 2001, served Automatic Call Distribution ( ACD ).

           Since 2003, served ACD together with Interactive Voice

           Responses ( IVR ).

2. Improvement of trade facilitation by Customs and enhancement of the relationship between the Customs Department and private sector.

(1) Established the Joint Customs Consultation Committee (JCCC) in 2002. The objectives of this working group is to organize Customs-to-Business talks allowing the private sector to directly participate in Customs activities relating to the enactment of any related laws and regulations on the basis of accuracy, transparency, and accountability and to reduce the obstacles or barriers to the entrepreneurs or complaints of private sector by reviewing the Customs procedures.

(2) Set up meeting or seminar with private sections in specific                occasions.



	Alignment With UN/EDIFACT 

International Standards for 

Electronic Commerce/Paperless 

Trading


	- Initial development of the EDI service for customs administration with the budget of US$24 million, has been started since 1996.

	- Developed EDI document-declaration, vessel/flight schedule, response message, sea/air cargo manifest, bay/stowage plan, occupied and empty container location list, credit/debit advice, remitted advice according to UN/EDIFACT standard (1997-1998)

- Implement EDI for Import and Export processing system for more than 76 Customs sites within the Bangkok Metropolitan area and major up-country Customs house (1998-1999)

- Use Profile subsystem to complement risk management function (1998-2001)

- Started pilot project of paperless trading with selected companies (2000)

- Develop software program for post review to inspect green line declarations and for post audit to inspect all released document (2000-2001)

- Implement a pilot project of Electronic Fund Transfer at Bangkok International Airport Customs Bureau and Bangkok Seaport Import Customs Bureau (2000-2001)

-To date, approximately 92 % of total customs declarations have been submitted through EDI (2005).
- Launched a pilot project, allowing importers and exporters to use XML message for electronic exchange of customs declaration

- Development a pilot project for information exchange with ASEAN members.

 - In May 2008, paperless customs service for e-Export will be fully implemented by using ebXML standard.

- In June 2008, paperless customs service for e-Import will be fully implemented by using ebXML standard.

- Cut off EDI system, UN/EDIFACT Standard, after e-Import   and e-Export have been fully implemented.



	Provision of Temporary 

Importation Facilities


	Temporary importation procedures required an importer to lodge an import entry together with a guarantee to cover all payable duty and tax.
	- The ATA Convention, together with other related conventions,

  namely:

· Professional equipment

· Exhibition goods

· Commercial samples

· Scientific equipment

   has been in use since 30 December 1994.

- Set up a committee on the implementation of Istanbul Convention in  

  1998



	Provision of Temporary 

Importation Facilitation 


	-
	-


	Alignment With WTO Valuation 

Agreement


	Customs Valuation was based on “True Market Value” which is similar to the Brussels Definition of Value (BDV).


	- Valuation Committee was set up in 1994 to study contents of the Agreement.

- WTO Valuation came into effect on January 2000.

- Customs rules & regulations have been revised to be in accordance with agreement.



	Adoption of Kyoto Convention


	The Customs Department was  aware  of  Convention  by  setting  up  working  group  to  study  the  content  of  previous  Kyoto  Convention. Nevertheless  the  convention  has  been  revised  before  the  decision  of  implementation  was made.


	- The working group was set up to further study the convention. 

-  Some parts of Customs procedures have been simplified with the 

   revised Kyoto Convention.

	Implementation of Harmonised 

System Convention


	In 1996, The Customs Department implemented HS 1988 and HS 1996 had been implemented since Jan 1, 1999.
	The Customs Department continued to participate at WCO Harmonised System Committee sessions for the 2007 Harmonised System version.

At present, HS 2002 has been implemented since Jan 1, 2002



	Implementation of an Advance 

Classification Ruling System


	The Customs Department has provided this service to respond the inquiry for Classification for more than 10 years.
	- Setting up working group to improve the system to be in line with WCO recommendations

- The working group already conducted the draft relating the rules and regulations.

- The Customs Department proposed to amend the Customs Law for empowering to collect the surcharges.

- The Customs Department proposed to set up an operating unit.

	Implementation of the TRIPs 

Agreement


	The importance of the TRIPs Agreement is recognized by The Customs Department. The  cooperation  in  working  between  the  Customs  officers  and  the  officers  of  Ministry  of  Commerce is  necessary  in  order to strengthen  the  IPR  enforcement.


	Established  and  IPR  working  group  comprising  officers  from  the  relevant  government  organizations  and  the  private  sector  to  study  and  improve the laws and regulations concerning  IPR  in  order  to  be  in accordance  with  the  TRIPs  Agreement

- The  IPR  working  group  conducted  the  draft  for  related  rule  and  regulation.  

- The  related  Ministry  of  Commerce  announcements  have  been  cancelled  and  revised  to  be  in  accordance  with  the  TRIPs  agreement.  

-  IPR  rules and   regulations and  activities have already been  contained  in  the  customs  website at www.iprcustoms.com  for   public  access.



	Development of a Compendium of

Harmonised Trade Data Elements


	N/A


	- The Customs Department plan to use WCO Data Model as guideline for development of Single Window paperless service

	Adoption of Systematic Risk 

Management Techniques


	- Systematic Risk Management Techniques was seldom used in customs operations.

- Risk Management was done manually
	- Training & Seminar attended by customs officers & were emphasized to gain more understanding.  (since 1998)

- Establishment of risk management unit. (1999)

- Develop Customs profile to be used with computerized system. (1999-2000)

- Testing the developed profile before real use. (2000)

- Some part of profile has been used for post clearance review in 2000.

- Since 2001, training courses have been developed as well as better fraud control and profiling system was introduced. 



	Implementation of WCO 

Guidelines on Express 

Consignment Clearance


	Before 1997, clearance of express consignments was under the responsibilities of a small customs clearance unit and conformed to The Customs Department on board courier (O.B.C.) procedures, which did not comply with the WCO Customs Guidelines for Express Consignment Clearance.


	- Reform clearance and release procedures for express consignments in conformity with “WCO Customs Guidelines for Express Consignment Clearance” and expanding the status of the small customs clearance unit to “Express Consignment Customs Clearance Center” For facilitating clearance and release of consignments in categories 1 and 2 around the clock and based on a manual system, a collection of duties and taxes are based on a consolidated declaration imposed on accompanied passenger baggage. (1997 IAP)

- For the growth of express consignments and limitation of O.B.C. procedures, express air freight consignment procedures were developed to give more facilitation to express industries. (1998 IAP).

- Implementation of various electronic systems for clearance and release of express consignments categories 1-3 (1998 IAP)

- Improvement of bonded inventory control and management by using a “Bar-Code system” for controlling clearance and release of consignments Category 4 to prevent human error(1998 IAP)

- Improved computer system for clearance and release of express consignments of goods under category 3 to speed up the issuance of duty and tax receipt of such consignment (In 1999 IAP)

- Improved and allocated the areas in the Cargo Terminal for express carriers to operate efficiently and processed quickly (In 1999 IAP)

- Implement EDI system for express consignments category 4

- Customs working hours are 24 X 7 everyday.

- Implemented Electronic Fund Transfer for Express consignment category 4 .

- Implement rule and regulation regarding “De Minimis”

- Increase Low value informal Clearance Threshold to 40,000 baht

- Set up working group committee named Co-operation agreements or arrangement between customs and express carriers

- Bring X-ray machines to control customs clearance under category 3



	Integrity


	Integrity is not formally implemented yet , since the year 1996
	- Establishing the Ethics Promotion Sub-Division

- Setting up the Code of Conducts for The Customs Department

- Training on the basic knowledge of Code of Conducts

- Training based on the King's philosophy initiative to instill good moral and loyalty

- Training on ethics development

- Training on mental development

- Training on living up the quality of life

- Training on leadership development

- Studying to evaluate the level of behavior focusing on mind  

- Correcting and improving an evaluation form concerning the  

  standard practice of Customs officers

- Setting up the strategy to prevent the corruption

- Implementing the strategy  called 'Customs Clean' 

- Setting up the strategy to prevent and abolish the   dishonesty and corruption offences in the Customs Department.

- Setting up the measure to promote integrity and eradicate      

  corruption in The Customs Department.

- Setting up the measure to prevent the Customs officer and 

  employees from behaving illegally or concerning with the    

  criminal  

- Publishing the articles on upholding religion and  encouraging the patriotism for the country as well as the King

- Reviewing code of ethics of Customs 

- Revising code of conduct to be in line with Arusha Declaration



	Other Improvements in Customs 

Procedures


	-
	-


Appendix – APEC Leaders’ Transparency Standards on Customs Procedures

Introduction

On 27 October 2002, in Los Cabos, Mexico, APEC Leaders adopted the Statement to Implement APEC Transparency Standards (“Leaders’ Statement”), and directed that these standards be implemented as soon as possible, and in no case later than January 2005.  

In paragraph 8 of the Leaders’ Statement, APEC Leaders instructed that “APEC sub-fora that have not developed specific transparency provisions should do so,” and further instructed that such new transparency provisions should be presented to Leaders upon completion for incorporation into the Leaders’ Statement.  Accordingly, the United States proposes that the Sub-Committee on Customs Procedures develop the following set of transparency standards on customs for incorporation into the Leaders’ Statement. 

The following customs transparency standards flow from, and are to be read consistently with, the General Principles on Transparency agreed to by APEC Leaders in Los Cabos, and provide specific guidance for implementation within the customs context.  

Transparency Standards on Customs Procedures:

1.  In furtherance of paragraph 1 of the Leaders’ Statement, each Economy, will promptly publish and make available on the Internet, information on its customs laws, regulations, procedures and administrative rulings of general application in such a manner as to enable interested persons to become acquainted with them.

2.  In furtherance of paragraph 2 of the Leaders’ Statement, each Economy will, to the extent possible, publish in advance any regulations of general application governing customs procedures proposed for adoption, and provide a reasonable opportunity for comments from interested parties.

3.  In furtherance of paragraph 4 of the Leaders’ Statement, and taking into account Economies’ individual circumstances, upon request from an interested person in its territory, each Economy will provide for the issuance, of advance rulings based on specific facts and circumstances provided by such requester prior to the importation of a good into its territory, for areas such as:  (a) tariff classification; (b) the application of the provisions set forth in the WTO Agreement on Customs Valuation; (c) the application of duty drawback; (d) country of origin marking requirements; (e) the application of rules of origin under free trade agreements and other preferential tariff regimes; and (f) admissibility requirements.

4.  Subject to domestic confidentiality requirements, each Economy, will make such advance rulings publicly available for purposes of ensuring application of the rulings to other goods where the facts and circumstances are the same as those under which the rulings are issued.

5.  In furtherance of paragraph 5 of the Leaders’ Statement each Economy will maintain procedural transparency and fairness in customs procedures by:  (a) providing for the prompt review and, where warranted, correction of customs administrative actions; (b) ensuring that importers are provided with the right to a level of administrative review independent of the employee or office issuing the determination subject to review; and  (c) maintaining the availability of judicial review of customs administrative determinations.

6.  Each Economy will, maintain one or several contact points to which interested parties can address questions concerning customs matters, and shall make available on the Internet information concerning the procedures for making such inquires.

( Economies should report against the actual language in the APEC Leaders’ Transparency Standards on Customs Procedures, which can be found in the �HYPERLINK  \l "Appendix"��Appendix� at the end of this document.  


( Economies should report against the actual language in the APEC Leaders’ Transparency Standards on Customs Procedures, which can be found in the �HYPERLINK  \l "Appendix"��Appendix� at the end of this document.  Economies should continue to use 1996 as the base year for previously raised IAP transparency issues, but may use 2003 as the base year for reporting on new transparency commitments per the APEC Leaders’ Transparency Standards.











