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Chapter 3: Services


Chapter 3 (b:1) : Communication Services:  Postal

Section
Improvements Implemented Since Last IAP
Current Entry Requirements
Further Improvements Planned

Operational Requirements


n.a 

Related Regulations :

Indonesia regulates Postal Service based on Law No. 6 / 1984 which ensures universal postal services.

The implementation of Law No. 6 / 1984 is conducted through Government Regulation No.37 / 1985 which designates PT. Pos Indonesia to carry out basic postal services in domestic and international areas.

Postal administration is supervised by the Directorate General of Posts and Telecommunications. 




Licensing and Qualification Requirements of Service Providers


n.a
According to the Minister of Communication Regulation No. 5 / 2005, courier service is carried out by operator with operational license granted by Director General of Posts and Telecommunications.

To obtain the license, an operator of courier services is required to fulfill the following criteria :

a. Must be an Indonesian legal entity which operates in the field of courier services;

b. Must have corporate tax payer number;

c. Must have standardized courier service equipment;

d. Must submit business plan (at least 5 years);

e. Must have an office with apparent address.

The license application is addressed to Director General of Posts and Telecommunications. Applicant will be notified of the application status subsequent to an assessment process within 10 days since the submission of complete documents.  

The license will be reviewed every 5 years.

For further information contact :

Deputy Director General of International Affairs, Directorate General of Posts and Telecommunications

Ministry of Communication and Information Technology

Sapta Pesona Building 5th Floor, 

Jl. Medan Merdeka Barat 17, Jakarta 10110, Indonesia

Phone       : 62.213810468; 3835888

Fax           : 62.213860781

Website    : www.postel.go.id
E-mail       : ikhba@postel.go.id  


Foreign Entry


n.a
Foreign courier service providers should obtain a license issued by Investment Coordinating Board instead of operational license issued by Director General of Posts and Telecommunications.

In order to provide its services in Indonesia, foreign courier service providers should establish a company in the form of joint venture with local partner(s). The new company should report to the Director General of Posts and Telecommunications.


n.a



Discriminatory Treatment/

MFN


n.a
n.a.
n.a
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