 SEQ CHAPTER \h \r 1IMPLEMENTATION OF APEC’S AREA-SPECIFIC TRANSPARENCY STANDARDS
AREA: SERVICES
ECONOMY: CANADA
Contact Point: Name/Title:
 Heather Bystryk, Trade Policy Officer


Organization: Department of Foreign Affairs and International Trade
Telephone Number: (1-613) 995-7941


Fax Number: (1-613) 944-0058

E-mail Address: heather.bystryk@international.gc.ca

	KEY TRANSPARENCY PROVISIONS
	STATUS OF IMPLEMENTATION (PROVIDE DETAILS)
	 SEQ CHAPTER \h \r 1FURTHER ACTIONS PLANNED TO COMPLETE IMPLEMENTATION

(INDICATE TIMEFRAME)
	CAPACITY BUILDING NEEDS TO COMPLETE IMPLEMENTATION

	 SEQ CHAPTER \h \r 11. (a) Each economy will, in the manner provided for in paragraph 1 of the General Principles in the Leaders’ Statement, ensure that its laws, regulations, and administrative procedures related to applications for licenses or authorizations (including, inter alia, licensing procedures and requirements/criteria, qualification procedures and requirements, and technical standards) and their renewal or extension are promptly published or otherwise made available in such a manner as to enable interested persons and other Economies to become acquainted with them.

(b) Economies will use the Internet as much as possible, and specifically, official government web sites, to fulfill this obligation.


	Fully Implemented

Canada’s federal laws and regulations governing services are available at:

http://laws.justice.gc.ca/en/index.html
The Privy Council Office Regulatory Affairs and Orders in Council Secretariat website serves as a convenient on-line resource on Canada’s regulatory regime:

http://www.tbs-sct.gc.ca/ri-qr/ra-ar/
Some services fall in the jurisdiction of Provinces and Territories.  Provincial and Territorial Legislative websites are as follows:

Alberta  http://www.qp.gov.ab.ca/index.cfm
British Columbia  http://www.leg.bc.ca/legislation/index.htm
Manitoba  http://web2.gov.mb.ca/laws/statutes/index.php
New Brunswick http://www.gnb.ca/0062/index-e.asp
Newfoundland and Labrador http://www.hoa.gov.nl.ca/hoa/sr/
Northwest Territories  http://www.justice.gov.nt.ca/Legislation/SearchLeg&Reg.htm
Nova Scotia http://www.gov.ns.ca/legislature/legc/index.htm
Nunavut  http://www.justice.gov.nu.ca/english/leg/statreg.html
Prince Edward Island  http://www.gov.pe.ca/law/statutes/index.php3
Quebec  http://www.publicationsduquebec.gouv.qc.ca/accueil.fr.html
Saskatchewan  http://www.qp.gov.sk.ca/
Yukon Territory  http://www.gov.yk.ca/legislation/
The Canada Gazette contains all formal public notices and official appointments; proposed regulations; regulations; and public acts of Parliament from government departments and agencies. Miscellaneous public notices from private sector organizations, that are required by statute to publish the notices and disseminate the information to the public, are also published in the Canada Gazette:

http://canadagazette.gc.ca/index-e.html

	
	

	2. Economies will publicize and maintain at least one enquiry point that will endeavor to promptly provide information and respond to questions from an interested person or another Economy pertaining to any actual or proposed measure. Economies will also make the names, official addresses, and other contact information (including website, telephone, facsimile) of its enquiry point(s) publicly available.


	Fully Implemented

GATS contact point:

http://www.dfait-maeci.gc.ca/tna-nac/TS/contact-point-en.asp

	
	

	3. Economies will diligently complete and provide annual updates to their electronic Individual Action Plans (E- IAPs) for services sectors.


	Fully Implemented

Canada’s Individual Action Plans (including services):

http://www.international.gc.ca/canada-apec/iap-en.asp

	
	

	4. Regarding authorizations and licensing procedures, when possible:

(a) the competent authorities of an Economy will, within a reasonable period of time after the submission of an application considered complete under domestic laws and regulations, inform the applicant of the decision concerning the application. The competent authorities will establish deadlines for processing of completed applications under normal circumstances.

(b) at the request of the applicant, the competent authorities of the Economy will provide, without undue delay, information concerning the status of the application, including any reason for denial. Applicants will also be given the opportunity to resubmit or amend their application for further review, or file an appeal if an application is denied or found in violation of public

regulations.

(c) Economies will publish the time schedule for and costs of examinations required as part of the application process for a license or authorization in accordance with paragraph 1 of the Leaders’ Statement.


	Fully Implemented

Canadian Information Centre for International Credentials – Professional Services
http://www.cicic.ca/en/index.aspx
The Work Destinations Website is a comprehensive source of information on regulated trades and professions in Canada. It contains information on entry requirements in both official languages and is the only site designed primarily for professional or trades people moving within Canada. It also provides information for persons considering immigration to Canada.

http://workdestinations.org/
Information on Financial Services – Department of Finance:

http://www.fin.gc.ca/access/fininste.html
Information on various services sectors regulated by Industry Canada (e.g. accounting, construction contracting, electronic commerce, management consulting, tourism):

http://strategis.ic.gc.ca/epic/site/ic-ic.nsf/en/h_dh00003e.html
Information on Telecommunications – Industry Canada:

http://strategis.gc.ca/epic/site/smt-gst.nsf/en/h_sf05480e.html
Information on Transportation related services – Transport Canada:

http://www.tc.gc.ca/
Some services fall in the jurisdiction of Provinces and Territories.  Their websites can be found at:

http://www.gc.ca/othergov/prov_e.html
Some services fall in the jurisdiction of Municipalities.  More information can be found at the website for the Federation of Canadian Municipalities:

http://www.fcm.ca/

	
	

	5. These Standards should be administered in a reasonable, objective and impartial

manner.


	Fully Implemented

As per Article III (Transparency) of the GATS, Canada is compliant with this provision.


	
	


 SEQ CHAPTER \h \r 1IMPLEMENTATION OF APEC’S AREA-SPECIFIC TRANSPARENCY STANDARDS
AREA: SERVICES
POSSIBLE ASSISTANCE AND EXPERIENCE TO OFFER

Economy:

Contact Point Name:


Title:




Telephone Number:


Fax Number:


E-mail Address:



Economies with particular expertise and resources to offer could indicate this here and/or refer to relevant websites.

http://www.dfait-maeci.gc.ca/tna-nac/TS/contact-point-en.asp
http://www.cicic.ca/en/index.aspx
http://www.fin.gc.ca/access/fininste.html
http://strategis.ic.gc.ca/epic/site/ic-ic.nsf/en/h_dh00003e.html
http://www.tc.gc.ca/
