ANNEX- ANNUAL SECTORAL REPORT

Chapter3: Services


	Chapter 3 (h) : Health Related and Social Services

	Section
	Improvements Implemented Since Last IAP
	Current Entry Requirements 
	Further Improvements Planned

	Operational Requirements


	Aged-care:

In July 2001, an outcome-based programme evaluation framework was introduced for residential and community-based services for the aged This is a move towards upgrading the standards of eldercare in Singapore.
	Child-care:

The development and operation of child care centres is governed by the Child Care Centres Act and Regulations (Chapter 37A).  Licensing requirements cover the following five key dimensions of quality child care services:-

a) Physical environment

b) Safety/health/hygiene/nutrition

c) Staffing

d) Curriculum & programme

e) Administration

Different sets of requirements apply for care of infants (children aged from 2 to below 18 months) and children aged 18 months & above.

Aged-care:

Operational requirements are prescribed in the service models as part of funding agreements with the service providers. However, these basic requirements are generally applied to service providers receiving subsidies from the government.

The operational requirements for residential care service, namely sheltered homes for the aged, are spelt out in the Homes for the Aged Act (1988) and Homes for the Aged Regulations (1989). Following a review to streamline operational standards of all residential homes, additional licensing conditions covering improvements to physical, administrative and service standards will be required of the licensed homes by end 2008. 

Building plans are required to comply with specified building and care standards under Singapore’s Building and Construction Authority, Ministry of National Development.


	Child-care:

Operational and licensing requirements are regularly reviewed to upgrade the standard of child care services.

Aged-care:

Operational requirements and service models are reviewed regularly. Evaluation framework of government-funded programmes and services is being reviewed.  


	Licensing and Qualification Requirements of Service Providers


	N/A
	Child-care:

As above.

Minimum educational and professional qualifications requirements apply for staff employed in child care centres.

Details can be found at http://www.childcarelink.gov.sg/
Aged-care:

The legislative basis for regulation of residential care service, namely, sheltered homes for the aged, is contained in the Homes for the Aged Act (1988) and Homes for the Aged Regulations (1989).  

The total number of facilities/service operations run by non-profit service suppliers that are partially state-funded is limited to the quantity determined by a master-plan of state-funded social services in Singapore. The service providers of partially state-funded social services are required to comply with the following conditions : 

- agency must be an approved society under Singapore’s Registry of Societies as well as be a registered charity with Singapore's Commissioner of Charities.

- agency must be willing to accept clients regardless of race or religion

- agency must provide a service/programme that is approved by the Government.

	Child-care:

As above.

Aged-care:

N/A

	Foreign Entry


	N/A
	Child-care:

Foreign staff who possesses qualifications in early childhood care and education recognised by MCYS  can be considered for employment in child care centres.  There is a quota on the number of foreign-trained staff a child care centre can employ.  This quota is set and monitored by MOM at 15% of the centre’s staff strength.

similar licensing procedures apply for both local and foreign investors so long as the operation is registered with the Accounting and Corporate Regulatory Authority (ACRA)  or Singapore's Registry of Societies

Aged-care:

Commercial Service Providers -

Full market access but will have to compete on same grounds as local commercial agencies providing the same service.  In general, commercial service providers do not receive help from government in terms of funding or subsidy.

Non-Profit Service Providers - 

Limited market access as number of facilities would be based on development  masterplan on number of facilities required throughout the country.  Full national treatment would be accorded subject to the following conditions ; 

- agency must have good international track record

- agency must be an approved society under Singapore’s Registry of Societies as well as be a registered charity with Singapore's Commissioner of Charities.

- agency must be willing to accept clients regardless of race or religion

- agency must provide a service/programme that is approved by the Government if state-funding is received.


	Regular monitoring, review and improvement undertaken by MOM in consultation with MCYS.
Aged-care:

The Singapore Government intends to introduce a user-subsidy system in which an elderly Singaporean who meets the eligibility criteria will receive a subsidy, regardless of the service provider he/she chooses. When implemented, commerical service providers could stand to receive subsidies from the Government, depending on their client profile.

This initiative will help encourage commercial operators to enter the community-based eldercare sector.


	Discriminatory Treatment/

MFN


	N/A
	Child-care:

Nil

Aged-care:

Nil.

	N/A


