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Chapter 3: Services


	Chapter 3 (b:3) : Communication Services:  Telecommunications

	Section
	Improvement Implemented Since Last IAP
	Current Entry Requirements 
	Further Improvements Planned

	Operational Requirements


	

	1. A Royal proclamation formally established the National 
Telecommunications Commission (NTC) on October 1, 2004. 
2. The NTC, which is the first Independent state telecommunications 
regulator, is now fully exercising its roles pursuant to the 
provisions of the Act on the Organization to Assign Radio Frequency and to Regulate the Broadcasting and Telecommunication Services B.E. 2543 (2000) and the Telecommunication Business Act B.E. 2544 (2001). 

3. The NTC’s duties and responsibilities are to regulate all telecommunication services in the country through formulating a Master Plan on Telecommunications Activities, setting criteria and categories of telecommunication services, permitting and regulating the use of spectrum for telecommunication services, granting licenses to the telecommunications operators, and perform other 

regulatory tasks.
4. The NTC has set up 11 urgent policies for governing 
telecommunications services in the country. The policies cover

Frequency Management, Competition, Licensing, Internet, Licensing and Enforcement, Interconnection, Telecommunications Numbering,

Universal Service Access, Industry Promotion, Consumer Protection, Human Resource Development.
Telecommunications Master Plan 

The Telecommunications Master Plan 2005-2007, formulated by 

the NTC to regulate and promote telecommunications services, 

and publicized in Government Gazette since August 3, 2005, have been already implemented.  
Licensing Policy 
On August 2005, the NTC granted six telecommunications 
operating licenses: Type I and Type III to TOT Public Company 

Limited and  CAT Telecom Public Company Limited, the incumbent 

telecommunications operators, under the Telecommunications    

Business Act. The granted licenses cover the existing    

telecommunications services having been operated by those two 

companies. The licenses to TOT Plc were fixed-line, ISDN, 

470MHz and 900MHz mobile phone, Internet, trunk mobile, paging, 

international phone, leased line, audiotext and card phone services. 

CAT Telecom Plc was offered licenses on a number of services 

such as CDMA 800, 1800, maritime and aviation radio, trunk mobile,

satellite communications, international phone, data communications 

and Internet services.   

Internet Policy 
In June 2005, the first Internet license, covering  Narrow Band, 

Broadband and Internet leased line, was granted to an Internet 

Service provider (ISP). The NTC has subsequently granted Internet licenses to five more ISPs, not having their own network, to operate 

their business; whereas, the other ISP license applications are under 

consideration.    

Standards and Conformity Assessment 
1.
A first set of Telecommunication Technical Standards covering 

7 categories of radiocommunication equipment has just been approved by NTC, it is expected that more technical standards will subsequently be prescribed by the Commission, following the proposal to establish the Telecommunication Standard Committee and its working sub-committee, operating under the supervision of the Commission.

2.
The NTC announced its good progress, to the 31st APEC TEL WG Meeting, on preparatory work to meet MRA requirements under Phase I and expressed strong commitment to implement Phase I of the APEC TEL MRA once relevant regulations has been finalized and put into practice. Thailand gave indicative date for voluntary participation in the Mutual Recognition of Test Reports (Phase I) by the year 2005.  

Spectrum Management Master Plan  

The NTC has formulated a Draft Spectrum Management Master Plan

to be a direction and guideline for administrating spectrum 

Management of the country; the public consultation on the Draft 

Spectrum Management Master Plan 2005-2007was held in July 

2005 by the NTC as to gather comments and recommendations

for developing and regulating Spectrum Management in Thailand.

Any suggestion towards the Draft Spectrum Management Master 

Plan should be posted at the NTC website. Nevertheless, the actual enforcement under this Master Plan is subjected to the emergence of 

the National Broadcasting Commission.


	Standardization

Since the NTC has the authority on standardization matters, new rules and regulations are expected in the following areas:

1. Conformity Assessment of Telecom products

2. Assessment and licensing criteria for domestic bodies performing testing/certification, including their demonstration of competence under relevant ISO/IEC Guides.

3. Recognition of Conformity Assessment Bodies under Telecom MRA scheme to which Thailand is a party, and acceptance of their test reports, and if possible, their certification.
Universal Services Obligation

NTC has targeted to established community access points for public telecommunications services such as health centers, schools, religious houses and to bring utmost advantage to handicapped person, children, and the elderly to ensuring universal access to the infrastructure and applications. 



	Licensing and Qualification Requirements of Service Providers


	
	The rules and regulations for telecommunications business licensing in some services have been completed; whereas, criteria for other telecommunications business licensing services are under NTC’s drafting and consideration.  
The rules and procedures governing telecommunication business licensing in Thailand has been prescribed in Section 7 of Telecommunications Business Act B.E. 2544 (2001).


	As planned, the licenses for the third generation mobile phone (3G) will be granted by NTC, approximately by the end of the year 2006.

	Foreign Entry


	Foreign equity participation for service providers referred in the Telecommunications Business Act B.E.2544 (2001) is set as 25%.

The second issue of the Telecommunications Business Act resulting from the first amendment to increase the 25% foreign shareholding proportion and elimination of the 75% requirement for directors to be of Thai nationality has been published in January 2006.

	Due to the nature of telecommunication businesses which require up-to-date technological know-how and consequent ample foreign ownership, the 25% restriction on foreign ownership has been eliminated defaulting into Section 15 of the Foreign Business Act B.E. 2542 (1999).
	

	Discriminatory Treatment/

MFN


	No changes made
	To the extent that foreign investments are allowed to participate in the equity of a domestic corporation, Thailand will not discriminate against any WTO member. All domestic carriers with foreign investments will be treated under a similar regulatory and policy framework.


	No further changes planned


