ANNEX – ANNUAL SECTORAL REPORT

Chapter 3: Services


	Chapter 3 (i): Tourism and Travel Related Services

	Section
	Improvements Implemented since Last IAP
	Current Entry Requirements 
	Further Improvements Planned

	Operational Requirements


	 


	 

All sectors are subject to the measures outlined in the “General Approach to Trade in Services” section.  

 

The following Acts and associated regulations apply to all services sectors and establish parameters for general business practice in New Zealand.

 

Companies Act 1993

Employment Relations Act 2000

Parental Leave and Employment Protection Act 1987

Minimum Wage Act 1983

Wage Protection Act 1983

Holidays Act 2003

Equal Pay Act 1972

Human Rights Act 1993

Health and Safety in Employment Act 1992

Commerce Act 1986

Consumer Guarantees Act 1993

Fair Trading Act 1986

Resource Management Act 1991 and amendments

Local Government Act 2002

 

The Hotel Association of New Zealand Act 1969 and the Tourism and Health Resorts Control Act 1908 are relevant to the sector.

Further voluntary standards and a quality audit system have been designed and are currently being implemented under the 'Qualmark' brand. Green Globe 21, the environmental accreditation scheme, is also being implemented as a voluntary scheme in New Zealand.


	 

 



	Licensing and Qualification Requirements of Service Providers


	 


	 

Voluntary codes of practice exist in several sectors including mountain guiding, horse trekking and bungy jumping. Qualmark is providing a national coordination service for all voluntary codes.

 

Coach and tour operators require a Passenger Service License from Land Transport New Zealand.

 

Water based commercial operators require a safe ship certificate from Maritime New Zealand.

 

Commercial white water rafting and jetboating must operate to standards and rules made under the Maritime Transport Act 1994.

Commercial aircraft operators must have certification from the Civil Aviation Authority.

 

Operators on National Parks require a concession from the Department of Conservation.

 
	 

Civil aviation rules for adventure aviation operators are being developed.

	Foreign Entry


	 


	 

Screening of foreign investment in New Zealand is restricted to a few critical areas that are defined as sensitive within the Overseas Investment Act 2005.  Investments in sensitive New Zealand assets are subject to the provisions of both the Overseas Investment Act 2005 and the Overseas Investment Regulations 2005.
 

There are no additional regulatory requirements for foreign entry into this industry or sector.

 
	 



	Discriminatory Treatment/

MFN


	 


	 

With the exception of measures indicated in the horizontal section of New Zealand's GATS schedule (which may be more favorable in practice), there are no provisions which discriminate between domestic and foreign suppliers.


	 




