ANNEX – ANNUAL SECTORAL REPORT

Chapter 3: Services


	Chapter 3 (i) : Tourism and Travel Related Services

	Section
	Improvements Implemented since Last IAP
	Current Entry Requirements 
	Further Improvements Planned

	Operational Requirements


	No improvements since last IAP.

Key achievements of the R&CIAA through until 28 February 2006 include:

· Establishment of the RCIAA - Marketing and Promotion Taskforce.

· Consumer segmentation study into the Australian dining out market.

· Development of a generic branding exercise.

· Increased collaboration of the food, wine and tourism sectors.

· Increased awareness and progress on training, education and skills issues.

· Increased profile of the restaurant and catering industry and its peak body.

· Business skills development projects developed.

· Completed a feasibility exercise for Restaurant & Catering Australia’s Accreditation and Certification Scheme.

· Subsequently secured funding for and commenced the implementation of Restaurant & Catering Australia’s Accreditation and Certification Scheme.

· Establishment of a Supply Chain Committee.

· Established a Restaurant & Catering Technology Roadmap to identify future product, service and other needs for the industry and then to evaluate technologies to meet these.

A copy of the Action Agenda and the First Year Implementation Report, released in August 2005, can be found at: www.industry.gov.au
Visa Regime
From 1 November 2005, working holidaymakers who have worked as a seasonal worker in regional Australia for a minimum of three months while on their first working holiday visa, be eligible to apply for a second working holiday visa. 

For the purposes of meeting the requirements for a second working holiday visa, seasonal work and regional Australia are defined as:

Seasonal work: harvesting and/or packing of fruit and vegetable crops, pruning and trimming vines and trees, thinning and trimming flowers and bunches and general maintenance crop work.

Regional Australia: anywhere in Australia except Sydney, Newcastle, Wollongong, the NSW Central Coast, Brisbane, the Gold Coast, Perth, Melbourne or the ACT. Any area identified at: www.jobsearch.gov.au/harvesttrail requiring harvest workers comes within the definition of ‘regional Australia’.

Working holiday makers who intend applying for a second working holiday visa will need evidence of the length of time they have spent working as a seasonal worker in regional Australia. Before commencing seasonal work in a regional area, working holiday makers should obtain a copy of Form 1263 Working Holiday visa: Employment Verification from their nearest DIMA office, or from the forms section of the DIMA website at: www.immi.gov.au/allforms/pdf/1263.pdf
This form should be used to record all employment details and will be required when completing an application for a second working holiday visa. 

The Work and Holiday visa is for tertiary educated people aged 18 to 30 to have an extended holiday of up to 12 months in Australia. These people can supplement their travel funds through temporary employment. Most countries under this visa have an annual limit of 100 Work and Holiday visas per year. Currently the Work and Holiday visa arrangement is in place for people from Iran, Thailand and Chile (expected 31 March 2006). 

An agreement was signed with Turkey in December 2005, and is expected to come into effect once legal procedures on both sides have been finalised. Similarly an agreement with Bangladesh was signed in March 2006, and will come into effect shortly.

	Principal Regulatory Instruments
Regulation of the tourism industry is largely the responsibility of the State and Territory governments which have primary carriage for the administration of matters relating to licensing and operation.  The responsible Australian Government agency is the Department of Industry, Tourism and Resources (see http://www.tourism.gov.au).

Travel Agents
A report on options for improving the current travel agent licensing and insurance system has been endorsed by the Ministerial Council for Consumer Affairs (excluding Northern Territory). The report’s recommendations are being implemented by the Travel Compensation Fund

Hotels and Restaurants
The Restaurant & Catering Industry Action Agenda – Implementation Group was established in January 2004 after extensive consultation with industry.  Led by industry with support from government, the action agenda identified impediments and opportunities for the industry and strategies for dealing with them.  The Restaurant and Catering Industry Action Agenda (RCIAA) was subsequently launched in March 2004.

Tour Operators
Travel Agent Acts also apply to many Tour Operators. 

Tourist Guides
No improvements implemented since the last IAP

Approved Destination Status
In June 2005 the Australian ADS governance arrangements were strengthened with a revised code of business standards and ethics and the compliance monitoring of ADS operators against this code.  Other changes to the scheme include a test of applicants against fit and proper person and industry fitness criteria.


	Travel Agents
Travel Compensation Fund’s funding arrangements are currently the subject of review by the Ministerial Council on Consumer Affairs with the intention of making the TCF more efficient, equitable and sustainable.

Hotels and Restaurants
Implementation of the action agenda commenced in 2004. Details of further improvements can be found in the Implementation Plan at www.industry.gov.au  

Tourist Guides

The Australian Government is considering the introduction of national inbound tourism legislation that would prohibit specified unethical conduct by inbound tourism service providers.

Visa Regime
The Australian Government continually seeks to improve its visa processing arrangements. 

Expanding the ability to lodge visa applications on the internet is being explored.  Over time, additional visa types will be added to provide a comprehensive on-line visa delivery service.

Approved Destination Status
Australia and the People’s Republic of China continue to work closely in monitoring Approved Destination Status arrangements to ensure that the longer-term potential of this market is realised. 

Australia and the People’s Republic of China will shortly begin to work on cooperative arrangements to further strengthen the scheme.  Officials from both governments will meet later in the year to commence discussions.



	Licensing and Qualification Requirements of Service Providers


	
	Travel Agents
No improvements implemented since the last IAP
	Travel Agents
No further improvements planned.

	Foreign Entry


	No improvements implemented since the last IAP.
	Australia has an open tourism services sector and, in the WTO context, has made market access commitments in hotels and restaurants, travel agencies and tour operator services and tourist guide services.
There are no additional foreign entry requirements in this sector.
Foreign Investment in the Tourism Sector
Proposals for foreign investment in Australian tourism which require prior approval from the Australian Government’s Foreign Investment Review Board (http://www.firb.gov.au) include: 
· acquisitions of 'substantial interests' in existing Australian businesses with total assets over $50 million;
· proposals which value the business at over $50 million; and 
· proposals to establish new businesses involving a total investment of $10 million.
However, all proposed acquisitions of hotels and motels must be submitted for examination.  Hotel and motel businesses operating (or to be operated) under one title are normally approved (unless considered contrary to the national interest) under the Tourism Sector policy.  Other accommodation facilities, such as guest houses and holiday flats, are examined under the policy applying to the residential real estate sector.
Foreign acquisitions of vacant land for residential development and 'new' dwellings are normally approved subject to specific conditions.  Acquisitions of ‘second-hand’ (existing) dwellings by foreign nationals are restricted.  Generally, approval is not available unless the person holds an eligible temporary resident visa, undertakes that the second-hand dwelling will be their principal place of residence, and agrees to sell the property when they no longer reside in Australia. 

Further information on Australia’s foreign investment policy is available at http://www.firb.gov.au.  See also Chapter 4, Investment.

	No further improvements planned.

	Discriminatory Treatment/

MFN


	No improvements implemented since the last
	There is no discriminatory treatment of domestic and foreign services suppliers in this sector.  In the WTO context, Australia has made national treatment commitments in hotels and restaurants, travel agencies and tour operator services (with commercial presence required) and tourist guide services.

The MFN principle is applied.
	No further improvements planned.


