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	Chapter 6: Customs Procedures

	Objective

APEC economies will facilitate trade in the Asia-Pacific region by:

a. simplifying and harmonizing customs procedures;

b. encouraging the use of technologies and e-commerce as productivity tools in keeping with developments of the new economy; and

c. enhancing cross-border co-operation in the movement of goods and services to counter terrorism.



	Guidelines

Each APEC economy will take actions toward achieving the above objectives:

a.
along the lines of the Strategic Direction of the Action Program of the Sub-Committee on Customs Procedures by:

· taking fully into consideration the Guiding Principles (FACTS: Facilitation, Accountability, Consistency, Transparency, Simplification) of the above Action Program;

· recognizing APEC Principles on Trade Facilitation; and

· making use of information and communication technologies (ICT) as tools to improve productivity; and

b.
along the lines of the Leader’s Statement on Counter Terrorism.




	Collective Actions

APEC economies will take Collective Actions with regard to customs procedures in the following areas:

HARMONISATION OF  TARIFF NOMENCLATURE 

APEC economies will harmonize tariff nomenclature by adopting or abiding by the principles of the International Convention on the Harmonized Commodity Description and Coding System (HS Convention) 2002 Version by 2002.

PUBLIC AVAILABILITY OF INFORMATION 

APEC economies will continue making available to the public information on administrative guidelines, procedures and rulings in addition to customs laws and regulations through the media, publication, website, etc.

SIMPLIFICATION AND HARMONIZATION ON THE BASIS OF THE REVISED KYOTO CONVENTION

APEC economies will simplify and harmonize customs procedures by adopting or abiding by the principles of the International Convention on the Simplification and Harmonization of Customs Procedures which was revised by World Customs Organization (WCO) in 1999 (Revised Kyoto Convention).

COMPUTERIZATION THROUGH UN/EDIFACT AND PAPERLESS TRADING

APEC economies will enhance computerization of customs procedures by adopting and supporting the UN/EDIFACT standard and endeavor to reduce or eliminate the requirement for paper documents needed for customs to realize paperless trading.

ALIGNMENT WITH WTO AGREEMENTS

APEC economies will:

a. harmonize customs valuation systems by adopting or abiding by the principles of the Agreement on Implementation of Article VII of the General Agreement on Tariffs and Trade 1994 (WTO Customs Valuation Agreement), while encouraging further acceleration, if possible, through technical assistance; and

b. protect intellectual property rights by adopting or abiding by the principles of the Agreement on Trade-Related Aspects of Intellectual Property Rights (TRIPS Agreement), with regard to border control while encouraging further acceleration, if possible, through technical assistance.

APPEAL PROVISION

APEC economies will introduce and improve clear appeal provisions. 

ADVANCE RULING SYSTEMS

APEC economies will introduce and improve advance tariff classification ruling systems.

TEMPORARY IMPORTATION

APEC economies will provide facilities for temporary importation, by taking such action as acceding, where appropriate, to the Customs Convention on the A.T.A. Carnet for the Temporary Admission of Goods (the A.T.A. Convention).

RISK MANAGEMENT APPROACH 

APEC economies will introduce a risk management approach to allow customs administrations to facilitate legitimate trade and travel while maintaining high-level border control by 2002.

INFORMATION AND COMMUNICATION TECHNOLOGY

APEC economies will apply information and communication technology including Internet for customs clearance, and where possible, provide one stop shop service for cargo clearance procedures.

COMMON DATA ELEMENTS

APEC economies will explore the feasibility of harmonizing among APEC economies common data elements based on international standards under the auspices of WCO for customs processing of cargo to facilitate international trade.

EXPRESS CONSIGNMENTS

APEC economies will implement principles contained in the WCO Immediate Release Guidelines, the international standard procedures for clearance of express goods, working in partnership with express industry associations.

INTEGRITY

APEC economies will implement programs to raise the level of integrity of customs systems.

CUSTOMS-BUSINESS PARTNERSHIP
APEC economies will enable the cooperation and communication between Customs and the business sector through the establishment of permanent and regular liaison/consultation channels and the development of Customs-Business partnership by signing Memoranda of understanding or other instruments of cooperative arrangement with relevant players/parties in the business sector.

COMMON FIELD SURVEYS

APEC economies will work towards conducting common field surveys on the time required for cargo clearance, recognizing the necessity of a common yardstick.

IMPLEMENTATION, TECHNICAL COOPERATION AND HUMAN RESOURCES DEVELOPMENT

APEC economies will develop implementation plans and a framework for coordinated technical assistance and human resources development in support of the above Collective Actions, with particular emphasis placed on implementation of customs procedure-related agreements such as the WTO Customs Valuation Agreement, the TRIPS Agreement and the Rules of Origin Agreement (ROO).

PROMOTION OF DIALOGUE WITH THE BUSINESS/PRIVATE SECTOR

APEC economies will promote dialogue with the business/private sector (importers, exporters, customs brokers, forwarders, etc.) within each economy to assist in improving customs-related trade practices.

COUNTER-TERRORISM
APEC economies will develop a proposal to promote counter-terrorism cooperation in support of the APEC Leaders’ Statement through various means such as the promotion of Customs Mutual Assistance Agreements and the use of existing customs networks.  

The current CAP relating to customs procedures can be found in the Customs Procedures Collective Action Plan.
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	Singapore’s Approach to Customs Procedures in 2003

	Section
	Improvements Implemented Since Last IAP
	Current Activities/Measures 
	Further Improvements Planned

	Greater Public Availability of Information 


	Singapore has achieved the objective for this CAP item. 

Information regarding the reconstituted Singapore Customs were disseminated timely to the public in the following ways:

a) Press releases were issued in the media;

b) Circulars were sent to traders; 

c) Dialogue sessions were conducted with various trade associations and parties; 

d) Customs homepage on the Internet was constantly updated to provide interim information leading to the formation of Singapore Customs; and

e) A new Singapore Customs homepage (http://www.customs.gov.sg) was launched on 1 Apr 03.  

In addition, a new Strategic Goods Control website (http://www.stgc.gov.sg) was launched to inform the public about the new enhanced system to regulate trade in strategic goods and strategic


	Singapore’s Customs Act and its subsidiary legislation, as well as the Regulation of Imports and Exports Act and its subsidiary legislation, are available for sale to the public.  Information on administrative regulations and procedures are also made available via brochures, circulars, helplists, guide books, Call Centre and the Customs Website.

Information on customs procedures can be found at http://www.customs.gov.sg and information on the TradeNet( system can be found at http://www.tradenet.gov.sg.

The updating of information (disseminated through various channels) on customs procedures is an on-going process. 

Contact: Customs_International@customs.gov.sg


	Singapore will continue to obtain feedback from its business community to further improve its information dissemination process.



	Paperless trading 


	Singapore Customs is in the process of streamlining and rationalising its permit requirements under the TradeNet( system.
The scope for E-filing facility for refund has been enhanced such that all refund applications could now be e-filed over the Customs website.

A new TradeNet( system Version 3.1 was launched on 1 Jan 2003 to take into account the new requirements under the ASEAN Harmonised Tariff Nomenclature (AHTN) and Strategic Goods Control system, as well as the revision of GST rate. 


	Singapore utilises IT extensively in its customs and trade operations. 

Currently, nearly 100% of all customs and trade declarations are submitted electronically through the TradeNet( system, which complies with the UN/EDIFACT standards. When the declaration is approved by Customs, duties and GST assessed on the declaration will be electronically deducted via Inter-Bank GIRO (IBG). 

Singapore is also continually developing more electronic filing applications for a range of services to reduce the use of paper documents. Submission of such applications would be made through the Customs website: http://www.customs.gov.sg

A paperless system has also been implemented for the clearance of containerised cargo at all checkpoints.

Contact: Customs_International@Customs.gov.sg


	Singapore will continue to enhance the TradeNet( system, improve its efficiency and lower the cost of its usage.

Singapore will continue to review and reduce the requirements for paper documents in its customs procedures.

Singapore will also promote the use of Internet as the platform for traders and members of public to communicate with Customs authorities. More customs services will be made available through electronic filing over the Internet platform

	Provision of Temporary Importation Facilities


	Singapore has achieved the objective of this CAP item.  

Since 2002, Singapore Customs has also accepted insurance bonds, in addition to bank guarantee, as a form of security.
	Singapore provides various facilities for temporary importation.  Singapore has been a contracting party to the Convention on the A.T.A. Carnet for the Temporary Admission of Goods (A.T.A. Convention) since 1983.  Goods, except tobacco products and liquors, can be imported under the Temporary Import Scheme for repairs, trade exhibitions, displays and other approved purposes without payment of duty and/or Goods and Services Tax (GST). Bona fide trade samples can also be imported without payment of duty and/or GST.

Contact: Customs_International@Customs.gov.sg


	Singapore will regularly review its temporary importation facilities.

	Implementation of Clear Appeals Provisions 


	Singapore has achieved the objective of this CAP item.  


	Singapore has in place an open system for appeals.  Businesses can approach Singapore Customs directly in writing, in person or over the telephone for appeal on decisions and seek clarification or redress.  They can also appeal against decisions on procedures at regular dialogue sessions or write to the Ministry of Finance for assistance and advice. 

Contact: Customs_International@Customs.gov.sg


	Singapore will regularly review its appeal provisions.

	Alignment With WTO Valuation Agreement


	Singapore has achieved the objective of this CAP item.
	Singapore implemented the WTO Customs Valuation Agreement on 17 Oct 97, 3 years ahead of schedule.

Contact: Customs_International@Customs.gov.sg


	Singapore will regularly review its customs valuation system.

	Adoption of Kyoto Convention 


	Singapore is currently in the midst of studying the provisions of the revised Kyoto Convention.   

Singapore has agreed to participate in Part A of the Revised Kyoto Convention pathfinder in SCCP to adopt the principles of the revised Kyoto Convention.


	Singapore is in the process of studying the Revised Kyoto Convention with a view of aligning its customs procedures and practices with the provisions of the revised Kyoto Convention. 

Contact: Customs_International@Customs.gov.sg


	Singapore will continue to align its customs procedures and practices with the provisions of the revised Kyoto Convention.

	Implementation of Harmonised System Convention


	Singapore has achieved the objective of this CAP item.

Singapore implemented the ASEAN Harmonised Tariff Nomenclature (AHTN) on 1 Jan 2003. The Harmonised Codes are standardised at 8-digit level for use by all ASEAN countries. The purpose of the AHTN is to promote consistency, predictability and uniform interpretation in the classification of goods, and to facilitate trade among the 10 ASEAN countries. All ASEAN member countries will be implementing the AHTN latest by 1 Jan 2004.   


	Singapore has been adopting the Harmonised System for the classification of goods since 1 Jan 89. Singapore implemented the 1996 version of the HS on 1 Jan 1996 and the HS 2002 amendments on 1 Jan 2002.

Contact: Customs_International@Customs.gov.sg


	

	Implementation of an Advance Classification Ruling System


	Singapore has achieved the objective of this CAP item.


	Singapore has in place an advance classification ruling system.  Singapore Customs has a Classification Section which attends to enquiries on the classification of goods.  Classification certificates are issued upon request. 

Contact: Customs_International@Customs.gov.sg


	Singapore will regularly review its classification ruling system.

	Implementation of the TRIPs Agreement


	Singapore has achieved the objective of this CAP item.


	Singapore's IPR regime pertaining to border enforcement is compliant with the TRIPS Agreement.

Contact: Customs_International@Customs.gov.sg
	Singapore will regularly review its intellectual property rights regime.

	Development of a Compendium of Harmonised Trade Data Elements


	Singapore is in the midst of studying the WCO Data Model and comparing the data sets in the WCO Model against its own data requirements.


	Singapore is studying the WCO Data Model sets against its own data requirements for customs and trade documentation.

Singapore is also in the process of reviewing the structure and integrating certain aspects of the TradeNet( system such that excessive fields for declaration are removed to facilitate trade declarations.

Contact: Customs_International@Customs.gov.sg


	Singapore will continue with the study of the WCO Customs Data Model.

	Adoption of Systematic Risk Management Techniques


	Singapore has achieved the objective of this CAP item.

The first radiographic inspection system, a gamma-ray relocatable scanner, had been acquired for one of the seaports in Feb 03. This system will allow containers to be inspected quickly and will improve detection capability of border enforcement agencies.


	Singapore has implemented risk management in the cargo and passenger clearance operations. 

Contact: Customs_International@Customs.gov.sg
	Singapore will continue to fine-tune its risk management process.

A second scanning system will be deployed at another seaport in late 2003.

	Implementation of WCO Guidelines on Express Consignment Clearance


	Singapore has achieved the objective of this CAP item.


	Singapore has an efficient electronic system known as the Advance Clearance for Courier and Express Shipments (ACCESS) for the clearance of express consignments.

Contact: Customs_International@Customs.gov.sg


	Singapore will regularly review its customs procedures to streamline the clearance of express consignments.

Singapore Customs will be exploring the enhancement of the ACCESS system to integrate the clearance and statistical requirements for express consignments.


	Integrity


	Singapore has achieved the objective of this CAP item.


	Singapore has put in place stringent standards to ensure high level of integrity among its officers.

Singapore Customs officers and border enforcement officers are briefed on integrity matters upon joining the civil service. Officers are also required to submit mandatory declarations of investments, assets and indebtedness annually. Singapore Customs is also subjected to internal and external audit checks.

An anti-corruption legislation, Prevention of Corruption Act, is also in place, and is enforced by the Corrupt Practices Investigation Bureau.
Contact: Customs_International@Customs.gov.sg


	Singapore will regularly review its systems and procedures to eliminate opportunities for corruption.

	Customs-Business Partnership


	Singapore government agencies regularly consult the trade to solicit feedback to improve on the government's requirements and procedures.

Singapore Customs regularly conduct dialogue sessions with various trade associations and has also established a Customs Advisory Committee to obtain feedback for continuous improvement.


	This CAP was established in Feb 2002. Singapore has in-place, official liaison channels with the trade, in the form of regular dialogue sessions and the Customs Advisory Committee, among others, to foster a better working relationship and to enhance communication and co-operation between Customs and the business sector. 

Singapore had contributed five programmes, namely ACCESS, dialogue sessions with trade, GUIDE, Customs Advisory Committee and Work Improvement Team, to the Compendium on "Best Practices on Customs-Business Partnership" compiled by Hong Kong Customs.

Contact: Customs_International@Customs.gov.sg


	Singapore will continually review the current, as well as implement new, partnership programmes with the business sector.

	Other Issues (this includes other Customs activities which facilitate trade which are not part of the SCCP CAP)


	
	
	


	Improvements in Singapore’s Approach to Customs Procedures since 1996

	Section
	Position at Base Year (1996)
	Cumulative Improvements Implemented to Date

	Greater Public Availability of Information


	The Customs laws, regulations and procedures were highly transparent and readily available to the public.

The Customs Act and its subsidiary legislation, as well as the Regulation of Imports and Exports Act and its subsidiary legislation, were available for sale to the public.  Administrative guidelines, regulations and procedures were also made available via brochures, circulars, guide books, automatic voice response system and the Internet.  

Courses on customs and trade documentation procedures were conducted for the public.


	(1998) Singapore Customs implemented the One-Call Centre to provide the trading community and public with a single telephone interface for enquiries on Customs matters. 

(1999) Singapore Customs conducted a survey on its business community to obtain feedback on its information dissemination instruments.

(2000-2001) Online conversion of customs exchange rates, links to Controlling Agencies, International Organisations and revenue statistics were posted on the website.  

(1996 – 2001) The Website of Singapore Customs has been continuously enhanced to provide more information for the public.  Printed publications on customs laws, regulations and procedures have also been updated regularly.
(2002) A new Customs Call Centre system was implemented to better monitor and track incoming calls from public so that their enquiries could be answered in the shortest possible time. IE Singapore also launched a newly revamped website which provides a one-stop access to all import, export and Certificate of Origin procedures, among others.  A new on-line search facility for HS, Country and Port Codes was also included.

(2003) Information regarding the reconstituted Singapore Customs were disseminated timely to the public in the following ways:

a) Press releases were issued in the media;

b) Circulars were sent to traders; 

c) Dialogue sessions were conducted with various trade associations and parties; 

d) Customs homepage on the Internet was constantly updated to provide interim information leading to the formation of Singapore Customs; and

e) A new Singapore Customs homepage (http://www.customs.gov.sg) was launched on 1 Apr 03.  

In addition, a new Strategic Goods Control website (http://www.stgc.gov.sg) was launched to inform the public about the new enhanced system to regulate trade in strategic goods and strategic goods technology with effect from 1 January 2003.



	Alignment With UN/EDIFACT International Standards for Electronic Commerce/Paperless Trading


	TradeNet(, a national electronic network for the submission of customs and trade declarations, was developed prior to the complete establishment of UN/EDIFACT standards. As such, some of the TradeNet( specifications did not conform to UN/EDIFACT standards.
	(1998) Singapore was in the process of developing TradeNet( to be in compliance with UN/EDIFACT standards. 

(1999) TradeNet( version 2.0 was implemented on 1 Jan 1999.  The messaging specifications of TradeNet( had been upgraded to conform to the UN/EDIFACT standards.  

(2000) Singapore introduced paperless clearance of containerised cargo

(1999 - 2002) Singapore introduced electronic filing applications on the Internet platform for a range of services to further reduce the use of paper documents. Applications launched in 2001-2002 included: E-filing for refunds, E-filing for application of customs supervision, E-submission of shipmaster's acknowledgement and E-file for release of Class II Yard Bonded Warehouse cargo. 

(2001 - 2002) Certain electronic-filing applications such as applications for Customs supervision and claiming of refund had been enhanced to include additional features to facilitate the traders.

(2003)  - Singapore Customs is in the process of streamlining and rationalising its permit requirements under the TradeNet( system.
The scope for E-filing facility for refund has been enhanced such that all refund applications could now be e-filed over the Customs website.

A new TradeNet( system Version 3.1 was launched on 1 Jan 2003 to take into account the new requirements under the ASEAN Harmonised Tariff Nomenclature (AHTN) and Strategic Goods Control system, as well as the revision of GST rate.



	Provision of Temporary Importation Facilities


	Singapore became a contracting party to the Convention on the A.T.A. Carnet for the Temporary Admission of Goods (A.T.A. Convention) on 14 Nov 83.  Goods, except tobacco products and liquors, could be imported under the Temporary Import Scheme and the Security Deposit Scheme for repairs, trade exhibitions, displays and other approved purposes without payment of duty and/or Goods and Services Tax (GST).

	(1998) The GST (Imports Relief) Order was amended to allow the temporary import of scientific and technical goods for soliciting orders, carrying out tests, experiments or demonstrations.

(2000) The GST (Imports Relief) Order was amended to allow the temporary import of equipment, apparel and accessories required for conducting international conferences, conventions, ceremonies and other similar events.

(2000) The security requirement for temporary import of goods for repairs and other approved purposes was reduced from 100% to 30 – 50% of the potential duty and/or GST.

(2002) - Since 2002, Singapore Customs has also accepted insurance bonds, in addition to bank guarantee, as a form of security.


	Implementation of Clear Appeals Provisions


	Singapore had in place an open system for appeals.  Businesses can approach Singapore Customs or Singapore Trade Development Board directly in writing, in person or over the telephone for appeal on decisions and seek clarification or redress.  They can also appeal against decisions on procedures at regular dialogue sessions or write to the Ministry of Finance or Ministry of Trade and Industry for assistance and advice.


	Singapore has achieved the target objective of the CAP.



	Alignment With WTO Valuation Agreement


	Singapore had not implemented WTO Valuation Agreement.
	(1997) Singapore implemented the WTO Valuation Agreement on 17 Oct 97, three years ahead of schedule.



	Adoption of Kyoto Convention


	Singapore was not a contracting party to the Kyoto Convention
	(1996 - 1999) Singapore provided inputs to the WCO during the review of the Kyoto Convention.

(2000-2003) The revised Kyoto Convention was approved by WCO Council in Jun 99.  Singapore has since been studying the Revised Kyoto Convention with a view of aligning its customs procedures and practices to the provisions of the Revised Convention.

(2002-2003) Singapore has agreed to participate in Part A of the Revised Kyoto Convention pathfinder in SCCP to adopt the principles of the revised Kyoto Convention.



	Implementation of Harmonised System Convention


	Singapore had adopted the HS Nomenclature for classification of goods since 1 Jan 89. Singapore implemented the 1996 version of the HS on 1 Jan 1996.  Training courses and seminars were conducted to familiarise staff and the trading community with the 1996 version of the HS.


	(1999 - 2001) Singapore is in process of revising its tariff nomenclature to align it with the WCO HS 2002 amendments.

(2001) Circulars on the HS 2002 amendments were sent to the traders and declaring agents, and several training courses on the amendments were conducted for them in 2001 before the implementation of HS 2002 amendments on 1 Jan 2002.

(2002) Singapore implemented the HS 2002 amendments on 1 Jan 2002.  A new online search facility for the HS codes is available at http://www.tradenet.gov.sg.
(2003) Singapore implemented the ASEAN Harmonised Tariff Nomenclature (AHTN) on 1 Jan 2003. The Harmonised Codes are standardised at 8-digit level for use by all ASEAN countries. The purpose of the AHTN is to promote consistency, predictability and uniform interpretation in the classification of goods, and to facilitate trade among the 10 ASEAN countries. All ASEAN member countries will be implementing the AHTN latest by 1 Jan 2004.   



	Implementation of an Advance Classification Ruling System


	Singapore had in place an advance classification ruling system.  Singapore Customs had a Classification Section, which attends to verbal and written enquiries on the classification of goods.  Classification certificates are also issued upon request.

Singapore Trade Development Board (now known as the International Enterprise Singapore Board) also had a Harmonized System Team to advise traders on classification matters.   


	Singapore has achieved the target objective of the CAP.

	Implementation of the TRIPs Agreement


	Singapore had not implemented the TRIPS Agreement
	(1998) The Copyright Act was amended on 16 Apr 98 to implement the border enforcement and other aspects of the TRIPS Agreement.

(1999) The newly enacted Trade Marks Act, incorporating the border enforcement provisions and other aspects of the TRIPS Agreement, came into operation on 15 Jun 99.  With the commencement of operation of the Trade Marks Act, Singapore has fully implemented the border enforcement aspects of the TRIPS Agreement.

(2000) Singapore’s IPR regime was reviewed at WTO TRIPS Council Session in June 2000  and was found to be compliant with TRIPS.

(2001) The Intellectual Property Office of Singapore Act 2001 was enacted to establish an Office to manage matters relating to IPR. 



	Development of a Compendium of Harmonised Trade Data Elements


	Trade declarations were lodged electronically to Singapore Customs and/or the controlling agencies via TradeNet
	(1997) Singapore provided the necessary inputs for the Compendium.

(2002-2003) Singapore is in the midst of studying the WCO Data Model and comparing the data sets in the WCO Model against its own data requirements.

(2003) Singapore is also in the process of reviewing the structure and integrating certain aspects of the TradeNet( system such that excessive fields for declaration are removed to facilitate trade declarations.



	Adoption of Systematic Risk Management Techniques


	Singapore Customs implemented the risk management approach for passenger clearance at the airport and for clearance of containerised cargo.
	(1997) Singapore Customs extended the risk management process to its entire passenger and cargo clearance operations.

(1998 - 2001) Singapore Customs fine-tuned its risk management process.

(2002) Risk Management was integrated into the corporate planning process as well as in the basic induction course for senior officers.

(2003) The first radiographic inspection system, a gamma-ray relocatable scanner, had been acquired for one of the seaports in Feb 03. This system will allow containers to be inspected quickly and will improve detection capability of border enforcement agencies.



	Implementation of WCO Guidelines on Express Consignment Clearance


	Singapore Customs had in place since 1994 an EDI system known as Advance Clearance for Courier and Express Shipments (ACCESS) for clearance of express consignments
	(1997) The turnaround time for processing of shipment information by ACCESS was reduced to by half by increasing the frequency of processing cycles from hourly to half hourly. 

(1998) Singapore Customs introduced paperless clearance for air express/on-board courier shipments which have been pre-cleared by ACCESS as not requiring customs inspection.

(2000) Air express companies were given approval to submit consolidated declarations for clearance of air express shipments in lieu of individual TradeNet( declarations. (Previously, this facility was only available to on-board courier shipments.)

(2001-2002) Singapore had waived the requirement for air express companies to declare TradeNet( permits for the importation of certain low value controlled items. 



	Integrity


	Singapore Customs had put in place stringent standards to ensure high level of integrity among its officers.


	(2000) Singapore Customs conducted an integrity self-assessment exercise.

(2002) Articles and guides on serving the public with integrity and quality service were disseminated to officers to promote quality service awareness.



	Customs Business Partnership

	(2002) This CAP was established in Feb 2002. Singapore has in-place, official liaison channels with the trade, in the form of regular dialogue sessions and the Customs Advisory Committee, among others, to foster a better working relationship and to enhance communication and co-operation between Customs and the business sector.


	(2002) Singapore had offered to be mentor in providing technical assistance to other member economies in developing Customs-Business partnership programmes. Five programmes, namely ACCESS, dialogue sessions with trade, GUIDE, Customs Advisory Committee and Work Improvement Team, were contributed to the Compendium on "Best Practices on Customs-Business Partnership" compiled by Hong Kong Customs.



	Other Improvements in Customs Procedures


	
	


