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EXECUTIVE SUMMARY

At the 12th APEC Ministerial Meeting (AMM) held during 12-13 November 2000 in Bandar, Seri Begawan, Brunei Darussalam, Ministers, noted that electronic commerce was becoming a mainstream activity across many fora and urged the need for better coordination and collaboration in this area.  In this context, Ministers instructed officials to work with the APEC Secretariat to update the 2000 inventory on electronic commerce activities and to consider widening the scope of APEC’s electronic commerce work program, taking into account the relevant recommendations of the APEC Electronic Commerce Steering Group (ECSG).

In response to the above-mentioned instructions, the APEC Secretariat was asked to undertake the 2007 Stocktake of Electronic Commerce Activities in APEC for consideration by Ministers.  The 2007 Stocktake aims to communicate APEC’s work in this area to business. 

Required Action/Decision Points

It is recommended that SOM:

1. Welcome the 2007 Stocktake of Electronic Commerce Activities in APEC.

2. Recommend that Ministers note the 2007 Stocktake of Electronic Commerce Activities in APEC.
ASIA-PACIFIC ECONOMIC COOPERATION

Electronic Commerce Steering Group

___________________________________________________________________________

2007 Stocktake of Electronic Commerce Activities in APEC
At the 12th APEC Ministerial Meeting (AMM) held during 12-13 November 2000 in Bandar, Seri Begawan, Brunei Darussalam, Ministers, noted that electronic commerce was becoming a mainstream activity across many fora and urged the need for better coordination and collaboration in this area.  In this context, Ministers instructed officials to work with the APEC Secretariat to update the 2000 inventory on electronic commerce activities and to consider widening the scope of APEC’s electronic commerce work program, taking into account the relevant recommendations of the APEC Electronic Commerce Steering Group (ECSG).

In response to the above-mentioned instructions, the APEC Secretariat has prepared the Stocktake of Electronic Commerce Activities in APEC for consideration by Ministers.  

As part of the work program, and in response to the continuing need for the ECSG to have an information base on which to carry out its role of coordinating electronic commerce activities across APEC, the Secretariat was asked to undertake the 2007 Stocktake of Electronic Commerce Activities in APEC.  The 2007 Stocktake aims to communicate APEC’s work in this area to business. 

The 2007 Stocktake groups together the practical business issues under one main heading “Assisting Business with E-Commerce Transactions”.  This has been further subdivided based on the transactions being undertaken, e.g., market information/business matching, transfer of goods/paperless trading, and facilitating electronic payments.  The broader contextual infrastructure/policy issues have been grouped together under a broad heading “Institutional Infrastructure Conducive to E-Commerce”, which has then been subdivided into thematic areas.

In 2007, APEC fora conducted the following electronic commerce activities: 

· APEC’s second Trade Facilitation Action Plan (TFAP II) endorsed by Ministers Responsible for Trade in July 2007.
· The APEC Digital Economy Forum and the International Entrepreneurship Training for Women: APEC Women’s e-Biz Training in 2007 were implemented under the Initiative for APEC Women’s Participation in the Digital Economy. 
Capacity building activities were undertaken to assist customs agencies in developing economies to make progress on their paperless trading goals; including: 

· The Single Window Strategic Plan and the Single Window Development Plan were endorsed by the SCCP in June 2007. 
· The First and Second APEC Training Program on e-Trade and Supply Chain Management were held in China in October 2006 and March 2007 
· APEC Project on Paperless Trading Capacity Building and IPR Protection was held in Beijing on 14-16 August 2007 
Activities were undertaken in support of the ECSG’s work plan on privacy, including:

· The approval of the APEC Data Privacy Pathfinder and its submission for formal launching and adoption as an APEC Pathfinder by Ministers in September 2007. 
· APEC Technical Assistance Seminar on the international implementation of the APEC Privacy Framework, “Finding Paths to Successful Cross Border Privacy Rule Systems” held in Vancouver, Canada in September 2007.
· First Technical Assistance Seminar on International Implementation of the APEC Privacy Framework: “Creating Trust in developing Cross-Border Privacy Rules: Making Compliance Possible and Enforcement Credible when personal information moves between economies” held in Canberra, Australia in January 2007.       

· Second Technical Assistance Seminar on International Implementation of the APEC Privacy Framework:  “Cooperation and Cross-Border Privacy Rules: building confidence in an accountable system for personal information moving between economies” held in Cairns, Australia, 25-26 June 2007.
· Completion by nine APEC ECSG members of the “Four Step Approach to the Implementation of Cross Border Privacy Rules Questionnaire”.  

· Monthly teleconferences of the Cross-Border Rules Study Group to progress the work agenda of the ECSG Data Privacy Subgroup.
Relevant activities implemented in 2007 by other APEC Fora, includes:

As part of its agenda on security issues, TEL agreed to continue collaborative work with the OECD to: 
a) prepare an APEC TEL –OECD Analytical Report on Malicious Software and   Recommendations with Actions Plans against Malware and related Threat; and, 
b) develop and APEC TEL-OECD Model Survey on Indicators for Trust. 

TEL also held a joint APEC TEL-OECD Malware Workshop and also the APEC TEL and ASEAN workshop on Network Security in Manila in April 2007. 

The Guide on Policy and Technical Approach against Botnet and the Workshop on Cyber Security and Critical Information Infrastructure Protection (CIIP) are projects approved by TEL in April 2007. 

The Deployment of GCIO Training Model and Networking for e-Government Development as part of the TEL activities related to e-government development is being implemented in 2007.
The Voice over IP (VoIP) Security Guidelines to develop a multilingual document that explains to businesses what they should be doing with regards to VOIP security, with a particular focus on the needs of SMEs is a project implemented by TEL in 2007.
In 2007, TEL is implementing the Information Security Certifications Assessment Guide to develop an Information Security Certification Awareness Program, or “Buyer’s Guide,” that can be delivered to both the public and private sectors. In particular it seeks to help SMEs develop an understanding of the issues to help them choose security employees or suppliers. 
The High Level Statement on Fighting Corruption through Improved International Cooperation emphasizes the necessity to address corruption matter related to the development of new technologies. 
Work on developing model measures for as many commonly accepted RTA and FTA chapters as possible has commenced in the CTI.  Drafting work on several areas, including electronic commerce, has advanced this year.
Recommendations:

· That the 2007 Stocktake of Electronic Commerce Activities in APEC be communicated to the APEC Business Advisory Council (ABAC) and other business organizations, and be hosted on the ECSG and APEC Web sites from September 2007.

· That the APEC Secretariat continues to update the Stocktake of Electronic Commerce Activities annually.

Recommended Action:

Ministers note the 2007 Stocktake of Electronic Commerce Activities in APEC and approve the above recommendations.

2007 STOCKTAKE OF ELECTRONIC COMMERCE ACTIVITIES IN APEC

Objective 1: Assisting Business with Electronic Commerce Transactions 

MARKET INFORMATION/BUSINESS MATCHING

Policy Documents/Coordinating APEC Fora: 

· 2000 APEC-Wide Action Plan to Support the Use of Electronic Commerce by Small and Medium Sized Enterprises (ECSG/Small and Medium Enterprises Working Group - SMEWG)

· 2001 e-APEC Strategy 
· 2000 Digital Economy Agenda
	ACTIVITIES
	BENEFITS TO BUSINESS & GOVERNMENT
	APEC FORA
	STATUS

	YEAR

	Knowledge Based Economies Project  


	Under this project, the APEC Economic Committee (EC) conducted research in 2004, on innovation in service industries with special reference to electronic commerce, its driving forces, and major impediments to its future uptake.  Case studies and analysis were presented with a focus on areas such as the impact of innovation, the changing nature of services, internationalization, competitiveness, and the effects of the Internet, structural change, foreign investment and intellectual property. 
This project provides details of innovative business strategies and firm performance in the digital economy, outlines patterns of technological progress, highlights economic contributions of research and development, and illustrates the development of industrial clusters based on Knowledge Based Economies.


	EC
	Completed
	2004

	APEC Guidelines for Secure International E-Commerce Transactions 

	The Public Key Infrastructure (PKI) guidelines will be used for a range of transactions including the formalization of contracts, shipping documentation, customs and quarantine clearance and taxation and online consumer purchases.


	TEL
	Completed
	2004

	APEC Electronic Commerce Business Alliance Web site (www.apec-ecba.org) 


	The site provides a platform to enhance information exchange and cooperation on e-commerce among businesses within APEC economies.

	ECSG
	Ongoing
	2003

	Digital Economy Agenda 


	Designed to assist business by facilitating global electronic commerce transactions through trade commitments in various key areas, including services, intellectual property rights, market access and telecommunications.

	CTI
	Ongoing
	2003

	IT Manifesto and Action Plan  

	This Action Plan will promote intra-APEC automotive cooperation; provide a platform to compete in the Web-based automotive market against other regions; enhance competitiveness of APEC automotive industry members with shared services; and, establish an e-APEC automotive community.  It incorporates an electronic commerce agenda.
The following projects have been successfully realized:

· The inter-connection between ANX "Automotive Network eXchange" (U.S.) and JNX "Japanese automotive Network eXchange" (Japan).
· Establishment of an ASEAN auto-parts companies’ information system (“ASEAN Auto-parts Portal”) in Thailand.
Establishment of an “APEC Auto-parts Supplier Portal” on the APEC Web site, providing a gateway to individual automobile supplier profiles and individual economies’ supplier portal sites.

	AD
	Ongoing


	2002



	Electronic Commerce Good Practice 

	This project identifies good practices in the APEC region and consolidates the output of APEC electronic commerce related projects over the past 10 years into a report that is useful to both policy makers and business.
(www.aoema.org/projects/best.htm)

	TEL
	Completed
	2001

	The APEC Electronic Commerce Business Alliance (APEC-ECBA)


	It was established to enhance business outreach on electronic commerce issues.  The ECBA Web site (www.apec-ecba.org) facilitates communication and trade among members. This is a platform for economies to enhance information exchange and cooperation among businesses within APEC.  The first ECBA Forum was held in 2004 and the Second Forum in 2006. 

	ECSG
	Ongoing
	2002

	SME Database 


	It assists Internet users in searching for products technologies, services or skills. (www.apectelwg.org)

	TEL
	
	

	TEL projects and activities related to the use of e-commerce by SMEs.


	In response to Ministers directions, more than 20 projects for SMEs have been initiated and most completed since mid-1990s. The focus of these projects are to enhance the regional environment for the expansive use of e-Commerce to SMEs as a tool.(www.apectelwg.org)

	TEL
	Completed
	

	bizAPEC Web site (www.bizapec.com)

	It provides a business matching service. Use of this Web site will reduce cost and time that are associated with finding business partners.

	
	
	

	APECNet (www.apecnet.org.sg) 


	Bulletin system aimed to allow the business communities of APEC member economies to post or identify business opportunities online.  This Web site provided the private sector with a readily accessible database of business opportunities.  
Due to the low traffic, absence of funding and numerous economies’ e-business initiatives, the TP agreed to discontinue the operation of the APECNet at the 17th TP meeting held in Korea in April 2005 and the resource is no longer available.

	TP
	Completed
	

	Multilingual International Trade Project 
	This program assists SMEs in overcoming language barriers in the conduct of e-business
(my.aoema.org/ projects/TigerTalk/index.html)
	TEL
	
	

	EWG website (www.ewg.apec.org) 


	It provides information on the EWG, its various sub-groups, key initiatives and work program, including Summary Records of EWG, EWG Business Network and EWG Expert Group Chair Meetings, Declarations from APEC Energy Ministers’ Meetings, documents relating to the APEC Energy Security Initiative; and summary of key upcoming events.

	EWG
	Ongoing
	

	Real-Time Emergency Information Sharing System (RTEIS) 
	It is a secure web-based tool to share information in the event of energy emergencies and disruptions that may have a flow-on effect to other APEC economies.

	EWG
	Ongoing
	

	APEC Energy Standards Information Sharing System and Standards Notification Procedure (www.apec-esis.org) 

	It provides up-to-date information about appliance and equipment energy standards and regulations, links to standards and regulations being used, a subscription service with automatic notification of new and proposed standards in the APEC region, and a facility for experts to discuss topics of interest.
	EWG
	Ongoing
	

	APEC Collaborative Projects Integrator (www.apec-cpi.com)
	A web-based trade platform designed to encourage government and private sector cooperation to accelerate the development and uptake of new and renewable energy technologies.

	EWG
	Ongoing
	

	Link to standarsation bodies and Economy’s regulatory bodies 

(http://www.apec.org/apec/apec_groups/
committees/committee_on_trade/sub-committee_on_standards.html)
	The webpage is a part of the SCSC's work plan to improve SME's access to Standards and Conformance Information.
	SCSC
	Regularly updated
	2007


TRADE FACILITATION/PAPERLESS TRADING/DIGITAL ECONOMY

Policy Documents/Coordinating APEC Fora: 

· 1998 Blueprint for Action on Electronic Commerce (ECSG)

· 2000 Action Agenda for the New Economy (ECSG)

· 2001 e-APEC Strategy 

· 2002 Trade Facilitation Action Plan (CTI)

· 2002 Pathfinder Statement on APEC Policies on Trade and the Digital Economy (CTI)
· 2004 APEC’s Strategies and Actions Toward a Cross-Border Paperless Trading Environment and its recommendations (ECSG)
· 2007 Trade Facilitation Action Plan II (CTI)

	ACTIVITIES
	BENEFITS TO BUSINESS & GOVERNMENT
	APEC FORA
	STATUS


	YEAR

	APEC’s second Trade Facilitation Action Plan (TFAP II)
	The Plan builds on and broadens the work already completed in the areas of customs procedures, standards and conformance, business mobility and electronic commerce.  It places greater emphasis on collective actions and pathfinders which economies will undertake collectively to meet the trade facilitation target for a reduction of trade transaction costs by a further 5 percent by 2010.

	CTI and relevant APEC Fora
	Ongoing
	2007

	APEC Symposium on Paperless Trading Capacity Building and IPR Protection (Beijing, China, 14-16 August 2007)
	The Symposium aims to integrate effectively the paperless trading intellectual resources of various APEC economies. 

Participants will discuss the outcomes of a survey on the current situation of APEC economies’ paperless trading intellectual resources and property rights protection.  

Participants will also analyze the major obstacles, demands and solutions to the protection and sharing of paperless trading intellectual resources, propose suggestions for APEC IP protection, knowledge dissemination and APEC paperless trading capacity building.   


	ECSG
	Ongoing
	2007

	APEC Training Program on E-Trade and Supply Chain Management 
	The training raised the awareness level and understanding, knowledge and skills of e-trade and e-commerce through education among APEC members, especially developing member economies. The course strengthened cooperation in the field of trade among member economies and reinforced the collaboration between policymakers, officials, enterprises and academies to create a better economic environment.


	ECSG
	Completed
	2006-2007

	Model measures for RTA and FTA chapters

	Drafting work on several areas, including electronic commerce, has advanced
	CTI and member economies
	Ongoing
	2006

	APEC Seminar on Transparency in Procurement and E-procurement (Ha Noi, 05-06 September 2006) 

	The purposes of the seminar were to: 
(i) provide member economies with updated information on public procurement laws, regulations and administrative procedures of each economy that strengthen transparency and e-procurement. 
(ii) share experiences and best practices in strengthening transparency and e-procurement, and
(iii) raise the infrastructure, the legal framework needed for developing e-procurement and the difficulty, obstacles in implementing e-procurement as well as its resolutions.

	GPEG
	Completed
	2006

	.   Single Window Initiative.


	Adopted to develop a Single Window Strategic Plan and a Single Window Development Plan for APEC.
The APEC Single Window Working Group was formed to progress this initiative.  Work of this group included the discussion of the Terms of Reference, developing a questionnaire, presentations from economies on single window developments and work to progress the strategic plan, including a Single Window Workshop held in Cairns, Australia in January 2007.

The Single Window Strategic Plan and the Single Window Development Plan were endorsed in June 2007.   The Strategic Plan provides a framework for the development of Single Window systems by members to achieve paperless trading targets and enable seamless data sharing. It contains recommendations to assist members in this endeavor and provides the mechanisms for APEC members to work collaboratively and agree on various issues where appropriate.


	SCCP
	Ongoing
	2006

	APEC Symposium on Paperless Business Transactions – Matching the Benefits of Public and Private Sector (Da Nang, Viet Nam, September 2006).


	Participants shared experiences, technical know how and case studies in adopting paperless trading.  


	ECSG
	Completed
	2006

	APEC Symposium on the Assessment and Benchmarking of Paperless Trading (Beijing, China, September 1-3, 2005)

	A study on latest paperless trading implementation status of developed and developing economies was conducted.  Its outcomes were presented and discussed at a forum where participants shared experiences on this area.
	ECSG
	Completed
	2005

	Second APEC Electronic Commerce Business Alliance Forum (Qingdao, China, May 2006)

	
	ECSG
	Completed
	2006

	Initiative for APEC Women’s Participation in the Digital Economy. 

	This project aims to promote the use of electronic means and generate e-business opportunities for women entrepreneurs.  The initiative comprises four collaborating components that will be carried annually from 2005 to 2009: 1) research, 2) capacity building, 3) e-community building, and 4) policy forum.  

Under this initiative, Korea has organized the Forum on ICTs and Gender; APEC Women's e-Biz Training; and the APEC Forum on Digital Economy for Women in 2005.  The APEC Women´s e-Biz Training 2006; and the APEC Forum on Digital Economy for Women 2006: Innovation & Leadership in 2006.   The APEC Digital Economy Forum; and, the International Entrepreneurship Training for Women: APEC Women’s e-Biz Training in 2007.


	ECSG/GFPN
	Ongoing
	2005-2009

	First APEC Electronic Commerce Business Alliance Seminar (Yantai, China, June 2004) 


	The Seminar called for closer collaboration among business society to achieve the APEC paperless trading goal.  


	ECSG
	Completed 
	2004

	APEC Public-Private Partnership Dialogue on Paperless Trading (PPP Dialogue) 

	It aims to assist in the development of the APEC Paperless Trading agenda.  The 1st PPP Dialogue was held in Seoul, Korea, in 2005.   The 2nd PPP Dialogue was held in Hanoi, Viet Nam, in 2006.  It is expected that Peru host the 3rd PPP Dialogue at the margin of SOMI in Lima in 2008.

	ECSG
	Ongoing
	2004

	High Level Symposium on Paperless Trading (Chinese Taipei, September 2003). 


	The Symposium highlighted areas of work that would benefit both business and governments by improving the efficiency of the trading process. 


	ECSG
	Completed
	2003

	The Digital Economy Agenda

	Designed to assist business by facilitating global electronic commerce transactions through trade commitments in various key areas, including services, intellectual property rights, market access and telecommunications.


	IPEG
	Ongoing
	2003

	Workshop Toward A Cross-border Paperless Trading Environment -Actions For Trade Facilitation (Phuket, Thailand 2003).


	Participants discussed impediments and the development of cross-border paperless trading, and considered pilot projects and capacity building initiatives to accelerate the progress to establish a paperless trading environment within APEC.

	ECSG/CTI
	Completed
	2003

	Statement to Implement APEC Policies on Trade and the Digital Economy
	For services it identifies as critical to electronic commerce, each Economy will:

(a) reduce progressively or eliminate limitations on the number of suppliers permitted to supply such services; 

(b) reduce progressively or eliminate limitations on ownership and control that:

(i) prevent significant foreign investment in the supply of telecommunications services; and

(ii) prevent majority ownership or control of suppliers of other services; and

(c) otherwise accord market access and national treatment with a minimum of exceptions. 


	CTI/ECSG
	Ongoing
	2002

	Paperless Trading Individual Action Plan (PT IAP).
. 

	Seventeen APEC economies have submitted IAPs to show their progress in reaching this goal.  This system for reporting and monitoring progress will accelerate the process towards paperless trading, as well as enhance transparency and security.  

The PT IAP template was revised to reflect the progress made in paperless trading since it was first developed in 2001 and in light of the APEC’s Strategies and Actions Towards a Cross-Border Paperless Trading Environment endorsed by APEC Ministers in 2004.  SOM Officials endorsed the revised template intersessionally in November 2005.

	ECSG
	Ongoing
	2001

	Electronic Port Manifest Project 

	It was aimed to identify options for creating an electronic document for port manifests, which could be combined with harmonized electronic customs declarations, taking advantage of their common data elements. This project resulted in more efficient generation of information required by the business sector, and improved government services and cost savings.


	TPT
	Completed
	2002

	Electronic Intra Port Community Discussion Group Pilot Project 


	
	TPT
	Completed
	2004

	Paperless Trading Demonstration Project – Electronic Transmission of the SANCRT Message 


	This project increased efficiency and transparency in both public and private transactions. It identified institutional barriers to the removal of paper requirements used in international cross-border trade within APEC, and proposed solutions to overcome these problems, such as electronic health certificates.

	TPT
	
	

	Electronic Certificates of Origin Pathfinder.


	This Pathfinder aims to enhance competition and improvements in the public sector, simplify export procedures, and reduce costs associated with processing shipments of products and goods that require Certificates of Origin.


	ECSG
	Ongoing
	

	Workshop on Identifying E-Procurement Implementation Strategies for Developing Economies.


	A set of basic electronic procurement guidelines were developed and assistance provided to help economies develop electronic procurement infrastructure.


	GPEG
	Completed
	

	Electronic SPS Certificates Pathfinder 

	The pathfinder aims introduce electronic transmission of SPS certificates among APEC economies, ultimately seeking to replace paper certificates.  It will reduce business transaction costs and improve the security of cross-border trade in food products. 

Japan established a website with hyperlinks to existing websites managed by international organizations, government agencies, etc., to provide comprehensive information on the supply and demand for food in the APEC region (www.jaicaf.or.jp/atc/pro.htm).   

	ECSG/ATCWG
	Ongoing
	

	Paperless Trading Collective Action Plan 

	Designed to encourage the adoption of electronic technologies and procedures in order to reduce the requirements for paper documentation in customs administration.
The program involves the customs agencies of Brunei Darussalam, Indonesia, Malaysia, Papua New Guinea, Peru, Thailand and Vietnam.  The Action Plan identifies where improvements could be made in current customs practices and procedures, and provides sources of assistance for customs agencies to undertake self-assessments and technical needs analyses. The proposal aims to facilitate trade and reduce cost of doing business among APEC member economies.

	SCCP
	
	

	Principles of Technology Choice Pathfinder.  

	Adopted to advance the 2002 Leaders’ Pathfinder Statement to Implement APEC Policies on Trade and the Digital Economy.  Economies agree to work together to promote the principles of technology choice in a market-opening, trade-liberalizing manner that spurs the cycle of innovation and opportunity and promotes economic development across the region.  

	CTI
	Ongoing
	

	Enhancing Secure Trade and Efficiency in the APEC Region with Intelligent Transportation Systems (ITS) and eCommerce Technologies (“the APEC Secure Trade Project”)


	The project aims to enhance Secure Trade in the APEC Region (STAR), end-to-end, by accelerating deployment of effective technologies; and to use the security improvements to enhance the efficiency of supply chain and trade activities.  


	CTTF
	
	


FACILITATING ELECTRONIC PAYMENT

Policy Documents/Coordinating APEC Fora: 

· 1998 Blueprint for Action on Electronic Commerce (ECSG)

· 2000 Action Agenda for the New Economy (ECSG)

· 2001 e-APEC Strategy 

	ACTIVITIES
	BENEFITS TO BUSINESS & GOVERNMENT
	APEC FORA
	STATUS


	YEAR

	Electronic Financial Transactions Systems (E-FITS)

	The E-FITS will facilitate the implementation of effective electronic payment systems, and will promote growth and modernization of financial structures and processes, such as electronic fund transfers.
The APEC Working Group on E-FITS will under its work program:

· Survey the current development of electronic financial transactions in APEC economies and the relevant frameworks;

· Take stock of economies’ policies undertaken to promote electronic financial transactions and to identify difficulties commonly encountered in such transactions within and across APEC economies;

· Identify, where appropriate and necessary, improvements to the above frameworks to promote the further development of electronic financial transactions;

· Draw up relevant sound practices for the conduct of electronic financial transactions;

· Identify supervisory issues in the APEC economies and share experiences among them to enhance the supervisory approaches to electronic financial transactions systems; and

Foster technical cooperation, policy dialogue and experience sharing among APEC economies on the above.
	EC
	Ongoing
	

	Development and Financial Resources Catalogue
	This is a long standing project which provides updated information on various kinds of financial related resources.
	TEL
	Ongoing
	2002


Objective 2: Institutional Infrastructure Conducive to Electronic commerce

LEGAL AND REGULATORY FRAMEWORK

Policy Documents/Coordinating APEC Fora: 

· 1998 Blueprint for Action on Electronic commerce (ECSG)
· 2000 APEC-Wide Action Plan to Support the Use of Electronic Commerce by Small and Medium Sized Enterprises (ECSG/SMEWG)
· 2000 Action Agenda for the New Economy (ECSG)
· 2001 e-APEC Strategy 
· 2004 APEC Privacy Framework (ECSG)
· 2005 APEC Principles for Action against Spam (TEL) 

· 2005 Guiding Principles for PKI-Based Approaches to Electronic Authentication (TEL)
	ACTIVITIES
	BENEFITS TO BUSINESS & GOVERNMENT
	APEC FORA
	STATUS


	YEAR

	APEC Data Privacy Pathfinder 
	The Pathfinder seeks to create implementation frameworks by pursuing multiple projects that work toward achieving an overarching set of objectives and accountable cross-border information flows, progressing the implementation of the APEC Privacy Framework.
It is expected that the Pathfinder will be an extremely useful initiative for increasing consistency in information privacy protection in the APEC region and building confidence and trust in e-commerce.


	ECSG
	Ongoing
	2007

	APEC Technical Assistance Seminar on the international implementation of the APEC Privacy Framework, “Finding Paths to Successful Cross Border Privacy Rule Systems” (Vancouver, Canada, September 22 and 23, 2007).


	The seminar will advance the work on, and understanding of, the APEC Data Privacy Pathfinder.  The seminar will explore three specific objectives in support of that work:

1. Provide an update on the Pathfinder and its application in the broader context of cross border information flows;

2. Provide information tailored to the various stakeholder groups on the implications of the pathfinder and constructive roles they can play in the process;

3. Build on the work of the two Australian technical assistance seminars to explore ways in which the Pathfinder may be applied across various legal frameworks, involving a variety of actors suited to the particular economy and compliance mechanisms.  This exploration will place the issues in context and exploration across systems and economies’ ecosystem of information flows and accountability.


	ECSG
	Ongoing
	2007

	First Technical Assistance Seminar on International Implementation of the APEC Privacy Framework: “Creating Trust in developing Cross-Border Privacy Rules: Making Compliance Possible and Enforcement Credible when personal information moves between economies”

 (Canberra, Australia, 22- 23 January 2007)        


	The Seminar: 

1. Explored mechanisms that enable industry to meet business and consumer needs through accountable transfers of personal information across economies, that are consistent with the APEC Privacy Framework.  

2. Developed a range of practical implementation options that can be further considered in the second seminar in June 2007 as input to decisions on APEC pathfinder pilots to implement in 2008
	ECSG
	Completed
	2007

	Second Technical Assistance Seminar on International Implementation of the APEC Privacy Framework:  “Cooperation and Cross-Border Privacy Rules: building confidence in an accountable system for personal information moving between economies” (Cairns, Australia, 25-26 June 2007)
	The Seminar: 

1. Developed cooperative cross-border arrangements for implementing a Cross-Border Privacy Rules (CBPR) system based on the preferred model identified in the First Technical Assistance Seminar;.and  

2. Provided input to decisions on APEC projects to undertake in 2008 within the proposed Pathfinder framework that would assist in implementing these cooperative arrangements

	ECSG
	Completed
	2007

	Information Privacy Individual Action Plan (IP IAP)

	The IAP is a useful tool for Member Economies to utilize during the domestic implementation of the APEC Privacy Principles. The IAP will improve transparency of the data protection of an economy, which in effect will enable other economies to be informed of the relevant stage an economy has reached.  Twelve economies have submitted IAPs.

	ECSG
	Ongoing
	2006

	Cross-Border Rules Study Group 
	Group created to analyse and identify best practices and the role of trustmarks.


	ECSG
	Ongoing
	2006

	ICT Enabled-Growth Initiative 
	1. Assist to achieve economic growth in the region by assuring that regulatory, policy and legal environments across key sectors of the economy are developed in ways that better position them to benefit from the information economy and better utilize information and communication technologies;

2. Enable access to the key elements of growth, the 5 “I”s – Information Flows, Infrastructure, Intellectual Capital, Investment, Innovation –  by providing policy architects with a framework of  checklists and guidance documents, developed by APEC fora in consultation with the private sector, that would assist them in designing sector-specific policies that enhance the uptake and effectiveness of ICT in key sectors of the economy. 
3. A FOTC was formed to progress this initiative. 


	ECSG and other relevant Fora
	In progress
	2006

	International Implementation component of the APEC Privacy Framework. 


	This component was endorsed by Ministers in 2005.  International implementation of the APEC Information Privacy Principles will lead to a consistent set of information privacy principles across the APEC region, which will facilitate the cross border flow of personal data and increase international e-commerce.


	ECSG
	Completed
	2005

	Strengthening Effective Response Capabilities among APEC Economies 


	The project aims to (1) developing cooperative response guidelines in cross-border environment, which are applicable to all global economies (2) developing best practices for cooperative response based on public and private partnership (3) offering a training course on establishing and managing CERTs to developing economies. All project results will be used as reference materials and contribute to strengthening the domestic and APEC regional incident response capabilities. (www.apectelwg.org)

	TEL
	Ongoing
	2005

	APEC Principles for Action against Spam 

	The principles were adopted to encourage the development and implementation of an adequate legal and policy framework to combat spam.  Promoting effective measures to prevent spam will reduce the associated costs to business, consumers and governments.  The Principles were endorsed at the 6th Ministerial Meeting on Telecommunications and Information Industry (TELMIN6) held in Lima, Peru in June 2005.   

	TEL
	Completed
	2005

	APEC E-Commerce Legal Guide  

	This Guide is intended for use by both government and industry to understand their rights, responsibilities and exposure when using the Internet and other electronic communications technologies to conduct business in the APEC economies. It is especially designed to assist small and medium enterprises (SMEs). (http://www.apectelwg.org/contents/othersites3.jsp)

	TEL
	Completed
	

	Guiding Principles for PKI-Based Approaches to Electronic Authentication
	Intent to facilitate inter-jurisdictional acceptance of foreign certification authorities (CAs) and the development of cross-jurisdictional recognition arrangements for this purpose. In this regard, they provide only the basis however, as a detailed mapping of all policy, legal and technical aspects is required in order for cross-certification to occur.

	TEL
	Completed
	2005


INTEROPERABILITY OF APPLICATIONS AND TECHNOLOGIES

Policy Documents/Coordinating APEC Fora:

· 1998 Blueprint for Action on Electronic commerce (ECSG)

· 2001 e-APEC Strategy

	ACTIVITIES
	BENEFITS TO BUSINESS & GOVERNMENT
	APEC FORA
	STATUS


	YEAR

	Foundation of Asian Speech Translation Research Basis
	There is potential for E-Commerce application be developed based on the result of this project.


	TEL
	Ongoing
	2006-2008

	APEC Telematics Vitalizing Strategy
	The result of this project could be of benefit to product faster delivery of e-Commerce.


	TEL
	Completed
	2006

	APEC Symposium on ebXML for Paperless Trading and Collaborative e-Business (Bangkok, Thailand, July 2004)  


	Participants discussed the development of an e-document and e-services interchange infrastructure based on XML/ebXML-related open specification and implementation and urged harmonization on technical issues with other international organizations and among member economies.

	ECSG
	Completed
	2004

	APEC E-Business: what do users need? (www.apectelwg.org)


	It reports on a study of user requirements for the integration of e-commerce systems in the APEC region. The report provides an overview of issues relating to e-commerce integration and a "snapshot" of a number of standards and technology issues that should be considered where integrated systems are being developed in government and business environments. 

	TEL
	Completed
	2001

	Expert Group on Business-to-Business Interoperability.  


	This Group worked to facilitate cross-border trade through cross-recognition of PKI domains.  It completed a study of business requirements for integration of electronic commerce systems in the APEC region (to provide a common basis for discussion of interoperability issues including closed and open systems for authentication, data management, financial transactions, language translations and business models).

	TEL
	Completed
	

	Global B2B Interoperability
	The project was aimed at lowering entry barriers to

online global trade among SMEs in APEC area.

	TEL
	Completed
	


INFORMATION AND NETWORK SECURITY 

Policy Documents/Coordinating APEC Fora:
· 1998 Blueprint for Action on Electronic commerce (ECSG)
· 2000 APEC-Wide Action Plan to Support the Use of Electronic Commerce by Small and Medium Sized Enterprises (ECSG/SMEWG)
· 2000 Action Agenda for the New Economy (ECSG)
· 2001 e-APEC Strategy 
· 2002 APEC Cyber Security Strategy
· 2005 APEC Strategy to Ensure a Trusted, Secure and Sustainable Online Environment (TEL)
	ACTIVITIES
	BENEFITS TO BUSINESS & GOVERNMENT
	APEC FORA
	STATUS


	YEAR

	APEC TEL –OECD Analytical Report on Malicious Software and Recommendations with Actions Plans against Malware and related Threat

	It will serve as a guide to governments, highlighting the threats served by Malware and related Threats together with recommended policies, guidelines and action plans to counter the threats.

	TEL
	Ongoing
	2007

	APEC TEL-OECD Model Survey on Indicators for Trust


	It will guide the development of national surveys for indicators of security and trust targeted at governments.


	TEL
	Ongoing
	2007

	APEC TEL-OECD Malware Workshop (Manila, Philippines, April 2007)
	The objective of the workshop was to explore more in-depth select issues raised by malware and other related malicious activities over the network.  The workshop also focused on the capabilities and counter measures for response to cyber attacks.


	TEL
	Completed
	2007

	APEC TEL and ASEAN workshop on Network Security (Manila, Philippines, April 2007)
	It focused on Cyber crime Legislation: Policy and Regulatory and Enforcement Capacity Building.  The workshop facilitated the experiences gained by APEC economies in the drafting of cyber crime type legislations and also the capacity building of enforcement bodies.


	TEL
	Completed
	2007

	Guide on Policy and Technical Approach against Botnet
	Aimed to raise awareness and provide useful countermeasures for the benefit of APEC member economies.
	TEL
	Ongoing
	2007

	Workshop on Cyber Security and Critical Information Infrastructure Protection (CIIP). 

	It aims to address issues such as the value of exercises in establishing, testing and improving communications and cyber incident response as well as sharing best practices for successful exercises.  

	TEL
	Ongoing
	2007

	APEC Symposium on Spam and Related Threats (Seoul, Korea in September 5-6, 2005)

	It was a TEL-OECD Joint Workshop. Discussions on spyware and wireless security dealt together with security issues on information systems and networks. The Symposium provided suggestions for policies and activities to be pursued further. The particular advice was that spam and cyber security are closely related.

	TEL
	Completed
	2005

	APEC Best Practices In International Investigations Training Sessions (Singapore, on 19-20 August 2004)

	The objectives of the training session were to give participants an overall introduction to Internet related investigations, and to emphasize the importance of networking both at the domestic and cross-border levels to fight Web-related consumer fraud and cybercrime.

	ECSG
	Completed
	2004

	Conferences on cybercrime for the APEC region (in Thailand, Vietnam and Korea, in 2003, 2004 and 2005, respectively).  

	The objective is to assist economies in enacting laws relating to cybersecurity and cybercrime consistent with the provisions of international legal instruments.

Cybercrime legislation training will enhance reliability and security for electronic commerce.


	TEL
	Ongoing
	2003

	Cybercrime legislation training workshops 

	As part of its capacity building project, the TEL has also provided six bilateral training workshops to experts from law enforcement agencies, justice ministries, telecommunications ministries and policy makers involved in legal reform (specifically, these workshops were provided to the Philippines, Indonesia, Vietnam, Chinese Taipei, Thailand and Peru).

	TEL
	Ongoing
	2003

	Cybersecurity Workshop (August 2003) 


	It addressed cybersecurity issues that affect business on an individual company level, and how governments and industry can cooperate to promote a culture of security among businesses and consumers. It focused on dialogue between business and government on the best methods of cooperating to create a culture of security within APEC economies.  


	ECSG
	Completed
	2003

	TEL’s Cybersecurity Agenda 


	It is designed to provide capacity building and to enhance information and network security. 

The TEL carries out information sharing and advising on electronic security measures, including critical information infrastructure protection, interoperability of public key infrastructure, the publication of a booklet on electronic authentication issues, a compendium of IT security standards the development of an on-line IT security training manual and other measures for electronic authentication. A Database of Certification Authorities has also been developed

(www.apectelwg.org).


	TEL
	Ongoing
	2002

	Computer Emergency Response Teams (CERTs) 

	CERTs will enhance reliability and security for electronic commerce.  The TEL has been working to assist in the establishment and operation of CERTs in order to meet the Leaders’ commitment to establish institutions that exchange threat and vulnerability assessments by October 2003.  

	TEL
	Ongoing
	2002

	Workshops on Wireless Networks (2004 and 2006)  


	In 2004, the TEL hosted an awareness raising workshop on Wireless Networks.  This was followed up by the formation of a Temporary Wireless Working Group, which came back to the TEL with 6 recommendations comprising a proactive approach to the security and public safety problems potentially posed by wireless network technologies.  Based upon these recommendations, a day and a half of workshops on wireless was held at TEL 33, and the TEL will continue to work on these issues going forward.

Wireless computer networks offer many advantages to consumers and business alike.  Due to a lack of strong security measures, however, wireless also poses significant risks to consumers, businesses and governments in terms of misuse, abuse and crime.  Additionally, the use of wireless on a larger scale, such as in metropolitan areas, potentially poses significant investigatory hurdles to public safety officials.  The proposed workshops are meant to open dialogues on these issues in the hope of finding proactive, and creative solutions.


	TEL
	Ongoing
	2004

	Judge and Prosecutor Cyber Crime Enforcement Capacity Building Project 


	The project will develop a program for training judges and prosecutors in APEC Economies on technology and cybercrime-related issues.  The goal of this project is to create a program that can be tailored to, and offered in, individual economies, and perpetuated through a train-the-trainer model.  The project will be implemented in early 2008.
While drafting and implementing cybercrime laws is the first step toward combating cybercrime, and crimes committed through technology, it is important that the prosecutors who will bring those cases, and the judges who will hear those cases, understand the technology and the subject matter in order to appropriately punish offenders and promote confidence in the safety and security of the online environment.


	TEL
	Ongoing
	2005

	E-Security Aspects of Essential  Infrastructure Service 


	This project will develop principles and guidelines that are intended to raise awareness of SCADA security in relation to critical infrastructure. This project is consistent with the Lima Plan of Action, set down by Ministers at TELMIN6, directing the TEL to develop a set of guidelines to assist economies to protect from unwanted external attack on the electronic information systems of essential infrastructure and services.

	TEL
	Completed
	2006

	The TEL has undertaken a project to create and distribute critical infrastructure protection information targeted specifically to corporate CIOs.  The TEL has also recently undertaken a project to assist business to develop good IT security management policies. 


	Since the private sector owns, operates and manages much of our IT and critical infrastructures, it is important to reach out directly to that group and educate them on the risks posed and ways to make themselves more secure.
	TEL
	Completed
	


CONSUMER CONFIDENCE IN ELECTRONIC COMMERCE TRANSACTIONS

Policy Documents/Responsible APEC Fora:

· 2000 APEC-Wide Action Plan to Support the Use of Electronic Commerce by Small and Medium Sized Enterprises (ECSG/SMEWG)
· 2000 Action Agenda for the New Economy (ECSG)
· 2001 e-APEC Strategy
· 2002 Voluntary Online Consumer Protection Guidelines (ECSG)
· 2004 APEC Privacy Framework (ECSG)
	ACTIVITIES
	BENEFITS TO BUSINESS & GOVERNMENT
	APEC FORA
	STATUS


	YEAR

	High Level Statement on Fighting Corruption through Improved International Cooperation

	It emphasizes the necessity to address corruption matter related to the development of new technologies.

 
	ACT
	Ongoing
	2007

	APEC Symposium on Information Privacy Protection in E-Government and E-Commerce (Viet Nam, February 2006)

	The Symposium identified benefits as well as underlying issues and challenges related to the protection of privacy in the context of cross-border information flows.

	ECSG
	Completed
	2006

	Technical Assistance Seminars on Domestic and International Implementation of the APEC Privacy Framework


	Two seminars were conducted to contribute to the successful domestic and international implementation of the APEC Privacy Framework and to remove obstacles to further regional cooperation in the area of information privacy.


	ECSG
	Completed
	2005

	APEC Symposium on Data Privacy Implementation Mechanisms: Developing the APEC Privacy Framework (Santiago, Chile, 23-24 February 2004)


	The purpose of this Symposium was to supplement the ECSG’s effort to develop the APEC Privacy Framework, specifically the identification of effective mechanisms for implementation.


	ECSG
	Completed
	2004

	ECSG Work Plan 


	It is focused on  cross-border information sharing, cooperation, and the development of flexible mechanisms to ensure transparent and accountable data flows, taking into account the APEC Privacy Framework and any existing domestic privacy protections.  The Work Plan is taking all reasonable and appropriate steps to identify and remove unnecessary barriers to cross-border information flows and avoid the creation of any such new barriers, while providing or maintaining effective privacy protections for consumers.


	ECSG
	Ongoing
	

	Cybernet/Integrated Next Generation Electronic Commerce Environment Project (INGECEP) 


	It addresses the legal, technical, cultural and business issues related to the conduct of electronic commerce across borders from a consumer’s point of view. The final phase of the project focuses on identifying and resolving issues related to user acceptance of products provided on the Internet across borders.
The Cybernet/INGECEP will enhance business and consumer confidence in electronic commerce transactions.  

	TEL
	
	


COMPETITIVE SUPPLY OF INFORMATION AND COMMUNICATION SERVICES 

Policy Documents/Coordinating APEC Fora: 
· 1998 Blueprint for Action on Electronic commerce (ECSG)
· 2000 APEC-Wide Action Plan to Support Use of Electronic Commerce by Small and Medium Sized Enterprises (ECSG/SMEWG)
· 2000 Action Agenda for the New Economy
· 2001 e-APEC Strategy
	ACTIVITIES
	BENEFITS TO BUSINESS & GOVERNMENT
	APEC FORA
	STATUS


	YEAR

	The Wireless Security- A Dialogue Between Wireless Users and Wireless Manufacturers/Producers; and the Wireless Metropolitan Area Networks -The Potential Challenges Presented for Security and Public Safety.

	The Report of these activities suggested a number of forward strategies including ongoing briefings by relevant stakeholders on wireless, economy self-examinations and development of publications, principles, guidelines and safety booklets on using wireless. Additionally the Workshop suggested creation of principles/guidelines on the types of data needed for the protection of public safety with a regard to wireless MANs, and outreach to vendors.

	TEL
	Completed
	2006

	Designing and Building Rural Wi-Fi Networks:A Do-it-Yourself Cookbook 
	It contains a set of systematic instructions - a Cookbook of recipes - showing how you can on your own develop and deploy a rural or remote Wi-Fi network using inexpensive off-the-shelf equipment.The cookbook covers recommended approaches, technologies to employ, and system solutions that should meet these challenges. It is the outcome of a workshop held in 2005.

	TEL
	Completed
	2005

	APEC has contributed its experience and achievements in electronic commerce to WSIS in 2003 and to WSIS II in 2005. 


	The purpose behind these activities was to disseminate important information about work underway in APEC to WSIS and WSIS II, in order to inform delegates about regional approaches to issues confronting the information society.

	TEL
	Completed
	2003 and 2005

	Digital Divide Blueprint for Action 


	The Blueprint will improve government and business work to determine what factors are created, while encouraging firms to play a prominent role in factor creation themselves.

It will provide structure and assist in the setting of priorities for policies and cooperative activities to expand access to information and communication networks. (www.apectelwg.org)

	TEL
	Ongoing
	2002

	The TEL carries out the examination of regulatory structures to support competitive and convergent communications services. 


	This work is designed to result in fair value in a competitive trading environment.  It also enables policy-makers and regulators to more effectively deal with pricing and other issues that arise in interconnection negotiations and during arbitration.


	TEL
	Ongoing
	

	The TEL has a major focus on the development of the Asia Pacific Information Infrastructure including regulatory and policy issues, measures to promote universal access and promoting an effective response to the rapid pace of convergence and technological changes.


	This program is designed to facilitate rapid ICT development by playing a direct role in areas of policy and regulatory issues where firms are unable to act or where externalities cause firms to under-invest due to poor information infrastructure.  


	TEL
	Ongoing
	

	The TEL is considering the opportunities and benefits arising from wireless technology in the expansion of both basic telephony and convergent services.  It has completed a report on Clarifying the Key Elements Necessary for Promoting Business/Private Sector Participation in Telecommunications Infrastructure Development.  It has developed a Telecommunications Inter-connection Framework.


	The recommendations in this report will enhance the development of secure and efficient wireless networks.


	TEL
	Ongoing
	

	Mutual Recognition Arrangement for Conformity Assessment of Telecommunications Equipment.


	It facilitates technical clearances and trade in telecommunications terminal equipment. 
Governments will facilitate telecommunications equipment trade by playing a direct role in areas of policy and regulatory issues where firms are unable to act or where externalities cause firms to under-perform due to inadequate trade policies.


	TEL
	Ongoing
	

	The TEL is examining new Internet technologies and policy frameworks to encourage the uptake of broadband services in underserved and unserved areas and to build capacity to enable economies to migrate to next generation technologies and applications such as IPV6.


	Governments will facilitate the provision of high-speed Internet services by playing a direct role in areas of policy and regulatory issues.


	TEL
	Ongoing
	


ELECTRONIC GOVERNMENT

Policy Documents/Responsible APEC Fora:
· 2000 APEC-Wide Action Plan to Support the Use of Electronic Commerce by Small and Medium Sized Enterprises (ECSG/SMEWG)
· 2000 Action Agenda for the New Economy
· 2001 e-APEC Strategy 
	ACTIVITIES
	BENEFITS TO BUSINESS & GOVERNMENT
	APEC FORA
	STATUS


	YEAR

	Deployment of GCIO Training Model and Networking for e-Government Development
	The project aims to contribute to the development of e-Government and the Asia Pacific Information Society by implementing a training program to "Train the Trainer" for GCIOs and Senior IT executives from APEC member economies.

Under this project, Thailand held the GCIO Training Program in Jakarta, Indonesia on April 25 - 26, 2007.
	TEL
	Ongoing
	2007

	Government Procurement Experts Group’s Activities 


	GPEG members agreed to:

· to exchange more information in particular on e-bidding; 

· to set-up a GPEG Government Procurement Resource Centre as a central location for information on: Procurement Policies; E-Procurement systems and experiences; Approaches to the Market/Calls for Tenders; Contracts Awarded. 

· to formulate an e-Procurement Guidelines based on the best practices or experiences that each of member economies and to discuss further on how to develop it. 

· to indicate or identify the possibility to collaborate with other relevant working Groups and sub-foras such as SMEWG, ACT, MAG and ECSG. 


	GPEG
	Ongoing
	2007

	Development of Model Government CIO Councils.

	The project aims to design an adaptive model to establish Government CIO policy bodies in the form of Government CIO Council.  It also aims to enhance active cooperation and networking both locally and internationally among CIOs in APEC member economies.  

It is a continuity of the project implemented by the TEL in 2005, Establishment of Government Chief Information Officer (CIO) Training Model and Network for e-Government Development

	TEL
	Completed
	2006

	Development of APEC Guidance for Electronic Commerce, using the Best Practices of E-government Procurement Systems.


	This project aimed to develop the concept and samples of good practices for creating guidance on e-commerce systems for governmental and business needs in APEC economies.

	ECSG
	Completed
	2006

	Establishment of Government Chief Information Officer (CIO) Training Model and Network for e-Government Development.


	The project aimed for a greater regional CIO training integration and further cooperation:

• Greater awareness about the need for CIOs in member economies;

• Developing guidelines for establishing the role and operations of CIOs; 

• Providing further training to other economies to assist them to create and maintain CIO positions in their national and regional government agencies.

	TEL
	Completed
	2005

	e-Government Workshop (Hong Kong, China, March 2004) 


	The workshop focused on HRD aspects of e-Government and participants stressed the importance of sharing experiences in e-Government activities in various dimension of APIS.


	TEL
	Completed
	2004

	2nd APEC High Level Symposium on e-Government (Mexico, October 2004)

	
	TEL
	Completed
	2004

	e-University Network in HRD for e-Government 

	The main purpose of this project is: 1. To establish APEC "e-University networks" as a center of excellence in HRD for e-government through e-learning vocational courses/system by using new networking technology. 
2. To promote strong partnership and interactive collaboration among academic institution, government and industry in supporting HRD requirements in the new economy. 
3. To implement ICT training and research programs for fulfilling the need of the new environment of digital society.
4. Activities of Phase I for 2004 will be based upon the outcome of Phase II currently underway


	TEL
	Ongoing
	2004

	Workshop to promote SME access and e-procurement initiatives within government procurement markets in the Asia-Pacific region (August 2003)

	Aimed to save time and provide broader coverage and potentially better access by SMEs to government contracts.


	GPEG
	Completed
	2003

	Workshop on Internet accessibility (October 2003)  

	The objectives were: 1) to enhance understanding of officials with responsibility for providing universal access for their citizens and equipped them with a set of Web development guidelines, and 2) to discuss ways to improve the usability and accessibility of government Web sites for all citizens, e.g. older citizens who find it difficult to use a keyboard and a mouse; citizens who do not have access to adequate communications infrastructure (rural and remote locales); citizens using non-standard equipment or software; and citizens who would prefer to access Web sites from their mobile phone, PDA, etc.

	TEL
	Completed
	2003

	The TEL has been conducting discussions and information sharing on issues for the promotion of electronic government. As a part of these activities, the TEL initiated stocktaking on “each member economy’s current policies and actions for promoting electronic government” and the result of the stocktaking was reported to the 5th APEC Ministerial Meeting on the Telecommunications and Information Industry, 27-30 May 2002, Shanghai, China.


	This activity was meant to promote electronic government in the APEC region, and increase awareness of collective APEC capabilities and deepen common understanding among member economies in this area.


	TEL
	Completed
	2002

	APEC High-Level Symposium on e-Government (Seoul, Korea, July 2-5, 2002)

	The objectives of the Symposium were to formulate ways to cooperate for e-Government,

in particular to prepare the strategy report which will serve as the cornerstone and

guideline for the e-Government cooperation in the region by enhancing the common

understanding on e-Government, reviewing the progress of the e-Government in the

region, and sharing relevant experiences among member economies

	TEL
	Completed
	2002

	The TEL Action Plan on Electronic Commerce in Government 


	It sets strategic basis for member economies to successfully implement electronic commerce and enhance the productivity of government.  A particular focus has been to improve local government services in developing economies and Web site accessibility.  The Action Plan addresses various aspects of policy coordination for electronic government in the region, such as technology, legislation, user merit and others. It also enhances opportunities for the participation of business in various government-led initiatives, and improves governance through electronic means.

	TEL
	
	

	APEC e-Government Research Center

	The objectives of this Project are: 1) To coordinate, support and network e-Government

research / education / training activities in APEC region. 

2) To work on evaluation / review of e-Government related projects in member economies.

3) To make the findings of its

research widely available.

	TEL
	Ongoing
	

	e-University Network in HRD for e-Government

	The objectives of this Project are:

1. To establish APEC “e-University networks” as a 
center of excellence in HRD for e-Government through elearning vocational courses / system by using new networking technology. 

2. To promote strong partnership and interactive

collaboration among academic institution, government and industry in supporting HRD

requirements in the new digital economy.

3. To implement ICT training and research programs for fulfilling the need of the new

environment of digital society.

4. To establish the global standard model on mobile government, application and Public Safety with distance Learning by Asia Broadband

program.

	TEL
	Ongoing 
	


HUMAN RESOURCES CAPABLE OF MAXIMISING ELECTRONIC COMMERCE USE

Policy Documents/Coordinating APEC Fora:

· 1998 Blueprint for Action on Electronic commerce (ECSG)
· 2000 APEC-Wide Action Plan to Support the Use of Electronic Commerce by Small and Medium Sized Enterprises (ECSG/SMEWG)
· 2000 Action Agenda for the New Economy (ECSG)
· 2001 e-APEC Strategy 
· 2002 Human Capacity Building Strategy for the New Economy (SOM Sub-committee on ECOTECH)
· 2002 Digital Divide Blueprint for Action (TEL)

	ACTIVITIES
	BENEFITS TO BUSINESS & GOVERNMENT
	APEC FORA
	STATUS


	YEAR

	APEC Seminar on Using ICT for Rural Community Capacity Building 
	It shall create a venue for APEC member economies to discuss how to build the capacity of APEC member economies in rural communities, through the use of available and accessible ICT tools.


	TEL
	Ongoing 
	2008

	M-Opportunity for All: A Workshop on the Benefits and Challenges of Wireless Tele-

Centers (New Zealand, October, 2006)

	The workshop served to bring together policy makers and members from the public, private, civil, and academic sectors from around APEC to

discuss the benefits and challenges of transforming

traditional tele-centers into wireless centers

	TEL
	Completed
	2006

	APEC e-Inclusion Bringing The Digital Divide For People With Disabilities (Alberta, Canada, April 2006). 

	The purpose of this project was to provide training to address a key digital divide issue and to contribute to the development of the Asia Pacific Information Society (APIS) by promoting greater inclusion of persons with disabilities in the information society, benefiting the region’s economy and improving quality of life.

	TEL
	Completed
	2006

	Digital Divide Blueprint for Action.  


	The Blueprint in an effective tool for governments in addressing the IT knowledge gap among APEC economies. The Blueprint recognises that economic benefits can flow from the uptake of information and communications technologies that the provision of basic services is a crucial first step and that human resource development is vital to help create more digital opportunities.

	TEL
	Ongoing
	2002

	APEC Cyber Education Cooperation 

	The project involves the dispatch of Youth Internet Volunteers to developing economies in APEC to help teachers gain essential Internet skills, and the establishment of the APEC Cyber Education Network to enable information sharing, expertise exchange and educational cooperation among teachers and students. (www.acen.or.kr)
Cyber education is a key component of efforts to bridge the Digital Divide by empowering people through ICT training.  It aims at setting up and operating a transnational educational network that helps reduce educational gaps in terms of learning resources, expertise, and pedagogy.

	HRD
	Ongoing
	2000

	Report on the APEC TEL Digital Divide Activities. 


	The report contains detail information of 25 projects aimed to address the digital divide implemented by TEL since 2000. http://www.apectelwg.org/

	TEL
	Ongoing
	2000

	Advanced Internet Capabilities Among Asia-Pacific Rim Universities (APRU) and APEC Communities in September 1999.  

	APRU-net is a powerful foundation and catalyst for expanded ECOTECH activity among APEC economies, thus substantially improving the economic and educational competitiveness of the APEC community.

APRUNet expands the interaction and collaboration between APRU members and result in their evolution into “e-universities” that enjoy a host of benefits, including distance teaching and research collaboration, library sharing, tele-medicine, and the advancement of electronic commerce for their graduates and corporate stakeholders.  

	TEL
	
	1999

	APEC Human Capacity Building Promotion Program 

	It aimed to provide free online training for 1,500 IT professionals, a virtual classroom to support e-learning for the ordinary user, and a cyber forum to encourage involvement of the public (www.apechcb.org.cn).  This program aimed to improve competitiveness of IT services due to the movement of manpower to higher end IT skills sets. 

	HRD
	
	2001

	Pilot Electronic Commerce in Maritime Transport Project 


	It delivered a three-month online electronic commerce course over the Internet to the transport industry. (www.carleycorp.com/apec). This project contributed to the goal of efficient, responsive, and technology driven, maritime transport services.  

	TPT
	Completed
	

	Electronic Commerce Skills Standard Project 


	It aimed to provide a basis on which education systems and enterprises can educate and train people working in or entering electronic commerce activities. 

This project will promote cooperation among government, industry, and technical schools in total human resources development in IT. 

	TEL
	Completed
	

	The TEL has carried out pilot projects to explore opportunities for the development of value networks including in distance learning and other online applications:

· Telecommunications-related distance learning projects;

· An Internet project examining virtual environments for manufacturing and training; and 
· An interactive medical curriculum project.


	This is targeted capacity building for developing member economies.


	TEL
	
	

	Electronic Commerce Capacity Building Project.


	It builds capacity through a survey, a workshop and a video.  This is targeted capacity building for developing member economies.


	TEL
	
	

	Vendor Training Program 

	It seeks to develop a Web site to facilitate the dissemination of education and training programs in the APEC region. This will lead to improvement in specific skills training and vendor specific education to match the speed at which technology is evolving.  


	TEL
	
	

	Vendor Training Material Database and Information Technology Awareness, Training and Education Materials. 

	Provides a single source site for accessing IT training materials from vendors from all economies.

The project continues to be an invaluable resource for computer security training. Makes available education modules on computer ethics/behavior awareness, literacy, training, and education to the APEC economies for use in programs at the high school through post-graduate levels, as well as for professionals and businesses.

	TEL
	Ongoing
	


COMPETITIVE ENVIRONMENT FOR SMEs

Policy Documents/Responsible APEC Fora: 

· 1998 Blueprint for Action on Electronic commerce (ECSG)
· 2000 APEC-Wide Action Plan to Support the Use of Electronic Commerce by Small and Medium Sized Enterprises (ECSG/SMEWG)
· 2000 Action Agenda for the New Economy (EC)
· 2001 e-APEC Strategy (eATF)
· 2003 e-APEC Strategy for Small and Medium Enterprises (SMEWG)
	ACTIVITIES
	BENEFITS TO BUSINESS & GOVERNMENT
	APEC FORA
	STATUS


	YEAR

	Voice over IP (VoIP) Security Guidelines
	The project aims to develop a multilingual document that explains to businesses what they should be doing with regards to VOIP security, with a particular focus on the needs of SMEs.  This project will also establish a multilingual web site that contains the information from the booklet and also provides a forum where people can go to seek help.


	TEL
	Ongoing
	2007

	Information Security Certifications Assessment Guide.  

	The project is proposed to develop an Information Security Certification Awareness Program, or “Buyer’s Guide,” that can be delivered to both the public and private sectors. In particular it seeks to help SMEs develop an understanding of the issues to help them choose security employees or suppliers.


	TEL
	Ongoing
	2007

	2005 APEC Informatization Forum for SMEs

	The aim of this project was to provide an opportunity to come up with a practical cooperation model for SMEs informatization. The forum took place in the margin of the SME MM in August 2005.  The main objectives were: (1) to promote the informatization of SMEs in APEC in order to reduce the digital divide; (2) set up a close cooperation structure with related APEC forums, which are the stakeholders of e-APEC strategy; and (3) solidify the foundation of the APEC e-Community for SMEs.

	SMEWG
	Completed
	2005

	2004 SME Internet Safety Training Program

	The project developed a Safety Net information training program that can be delivered across APEC economies by education and training providers from the public and private sectors.  The training program was designed to assist micro businesses to implement internet safety measures and give small and micro enterprises the confidence to participate in the online economy.  The outcomes included a Training Guide, Lesson Plans, Learner Guides and an Action Plan for Implementation.  

	TEL
	Completed
	2004

	SMEWG e-APEC Strategy for Small and Medium Enterprises (2003) 


	Seeks to help SMEs digitize and participate in online business.  This Strategy includes efforts to expand basic services for network utilization, facilitate the development of business models for SMEs, promote business partnerships, implement government training programs for SME operators, and ensure that laws governing electronic commerce are clear and transparent.


	SMEWG
	
	2003

	Electronic Commerce Strategies for Rural SMEs in APEC. 


	This project identified the criteria for successful Information Communications Technology projects in the rural areas of the APEC region.  A total of seven case studies are included in the report, with one serving as a benchmark example for SMEs in the agricultural sector. The report is available at: www.apec.org  This report assists business in making use of existing narrowband infrastructures, such as SMS, to conduct electronic commerce.


	TEL
	Completed
	2003

	Electronic Commerce Awareness Seminars.  

	More than 25 tailor-made seminars have been held since 1995. These Seminars will expand understanding among SMEs in APEC of the impact that electronic commerce will have on their businesses.  The completion of these Seminars was announced in 2005.
(www.aoema.org/projects/awareness.htm).

	TEL
	Completed
	1995 - 2005

	Electronic Commerce Good Practices Survey 


	This provides a compendium of best practices for SMEs in implementing electronic commerce. (www.aoema.org).

	TEL
	Completed
	

	Enabling e-Micro-enterprises Environment –trough survey and e-community based capacity building.


	The project aims to provide Micro-enterprises with a window of opportunities for upgrading skills of Information and Communication Technology (ICT) and e-biz knowledge, with the support from intermediaries and e-community model for their capacity building.

An Information and Communication Technology Policy Forum on MEs informatization and e-strategy was conducted in Korea in July 2004 and training on ICT and e-biz to support for e-community building and to foster inter-firm networking was conducted as part of this project in October 2004.


	
	
	

	Protecting Yourself in Today’s Internet Society Guide. 


	This Guide provides easy to understand advice on protecting SMEs from cyber attack. (www.aoema.org)

	TEL
	Completed
	

	Application of Electronic Commerce to Small and Medium Tourism Enterprises Project. 


	This project is meant to enabling small and medium tourism operators to benefit from e-commerce.  


	TWG
	
	

	Exploring Best Practices of E-Commerce Application to SMTEs in the APEC Region


	
	TWG
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